


THIS OFFERING PLAN CONTAINS THE TERMS OF THE OFFER OF SALE AND THE 
OBLIGATIONS OF THE SPONSOR. 

PLEASE READ IT CAREFULLY. 

THE PROPERTY YOU ARE PURCHASING IS PART OF A PRIVATE SELF-GOVERNING 
SUBDIVISION WHICH MAY INITIALLY BE CONTROLLED BY THE SPONSOR. PURCHASE OF A 

LOT INCLUDES AUTOMATIC MEMBERSHIP IN THE HOMEOWNERS ASSOCIATION. 

YOUR OBLIGATIONS AS A LOT OWNER ARE INCLUDED IN THIS PLAN. THIS PLAN IS 
PREPARED AND ISSUED BY THE SPONSOR OF THIS SUBDIVISION. THIS PLAN HAS BEEN FILED 
WITH THE ATTORNEY GENERAL OF THE STATE OF NEW YORK, DEPARTMENT OF LAW, REAL 

ESTATE FINANCE BUREAU, 28 LIBERTY ST., NEW YORK, NY 10005. 
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DEFINITIONS 

The following terms used with this Offering Plan shall have the following meanings: 

Alpine Ridge 

Alpine Ridge 
Townhomes 

Assessments 

Association 

Association Property 

Bank 

Declaration 

Escrow Agent 

Escrow Account 

IOLA 

Lot 

Maintenance 
Assessments 

Owner Repair 

Marathon 

Phase One 

Phase Two 

Projected Schedule of 
Receipts and Expenses 

Purchaser or Owner 
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The acreage located in Pittsford, Monroe County, New York upon which Alpine Ridge 
Townhomes will be built. 

The 48 townhomes building lots comprising Alpine Ridge Subdivision 

Collectively, the Maintenance Assessments and Special Assessments. 

Alpine Ridge Association, Inc. 

The common area owned by the Association. 

M&T Bank, First Federal Plaza, Rochester, New York 14614, which is the institution where 
the Escrow Account will be opened and maintained. 

The Declaration of Protective Covenants, Conditions, Restrictions, Easements, Charges and 
Liens to be filed in the Ontario County Clerk's Office prior to the first Lot sale creating the 
Association. 

Lacy Katzen LLP, as attorneys. 

The non- interest bearing escrow account where the deposits of Purchasers are held pending 
closing of the purchase contract. The account is titled the Alpine Ridge Escrow Account 

An Interest-On-Lawyer's-Account authorized pursuant to Judiciary Law Section 497. 

Any portion of Alpine Ridge subdivision identified as a separate parcel on the tax records of 
the municipality, or shown as a separate lot upon any recorded or filed subdivision map. 

Annual assessments or charges for the maintenance and operation of Association Property 

Any maintenance, repair or replacement necessary to preserve the appearance and value of 
the Association Property, which is occasioned by a negligent or willful act or omission of a 
Lot Owner. 

Marathon Engineering, 39 Cascade Drive, Rochester, New York 14614. 

The 26 Townhomes comprising the first development phase of Alpine Ridge Townhomes. 

The 22 Townhomes comprising the second development phase of Alpine Ridge 
Townhomes. 

The Schedule A Projected Schedule of Receipts and Expenses establishing the Maintenance 
Assessments for the first year of operation as set forth budget section of the plan. 

The buyer who enters into an agreement with the Sponsor for the purchase and construction 
of a Townhome on a Lot. 

iii 



Residential Construction 
Performance Guidelines 

Seller/Sponsor 

Special Assessments 

Townhome 
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The performance guidelines published by the Rochester Home Builders Association 
establishing minimum standards of construction. 

S&J Morrell, Inc. 

An assessment for capital improvements or for repairs which may become necessary as a 
result of a casualty loss caused by nature, not otherwise covered by insurance and creating a 
budget deficit for the fiscal year 

The residential dwelling (attached to another dwelling by at least one party wall) and the Lot 
upon which the dwelling is constructed. 

iv 



SPECIAL RISKS 

1. IN THIS OFFERING THE SPONSOR WILL CONTROL THE ASSOCIATION UNTIL THE 
EARLIER OF ALL 48 LOTS IN PHASES ONE AND TWO OWNED BY THE SPONSOR ARE SOLD TO 
PURCHASERS OR 15 YEARS AFTER THE RECORDING OF THE DECLARATION. DURING 
SPONSOR'S CONTROL, PURCHASERS WILL NOT HAVE THE RIGHT TO VOTE ON MATTERS 
INVOLVING THE ASSOCIATION. AS DEFINED IN THE DECLARATION, THE SPONSOR AND ALL LOT 
OWNERS SHALL AUTOMATICALLY BE MEMBERS OF THE ASSOCIATION (SEE SECTION 3.02 OF THE 
DECLARATION SET FORTH IN PART II OF THIS PLAN). THERE SHALL BE TWO (2) CLASSES OF 
MEMBERSHIP. ALL OWNERS, WITH THE EXCEPTION OF THE SPONSOR, SHALL BE CLASS A MEMBERS. 
THE SPONSOR SHALL BE A CLASS B MEMBER. UNTIL ALL LOTS OWNED BY SPONSOR ARE 
TRANSFERRED, OR UNTIL 15 YEARS FOLLOWING THE RECORDING OF THE DECLARATION, WHICHEVER 
SHALL FIRST OCCUR, THE CLASS B MEMBERSHIP SHALL BE THE ONLY CLASS OF MEMBERSHIP 
ENTITLED TO VOTE. THEREAFTER, THE SPONSOR'S CLASS B MEMBERSHIP SHALL BE CONVERTED INTO 
A CLASS A MEMBERSHIP, AND ALL MEMBERS SHALL VOTE EQUALLY, I.E., ONE (1) MEMBER ONE (1) 
VOTE. WHEN AND IF PHASE TWO IS INCORPORATED INTO THE OFFEING PLAN, THE LOTS THEN OWNED 
BY THE SPONSOR WILL SUPPORT THE CONTINUED CONTTOL OF THE ASSOClA TION BY THE SPONSOR, 
HOWEVER, THE ABOVE 15 YEAR LIMIT AITON FROM THE DATE OF THE ORIGINAL RECORDING OF THE 
DECLARATION WILL REMAIN THE OUTSIDE DATE OF SPONSOR CONTROL. SEE THE SECTION ENTITLED 
CONTROL BY SPONSOR, PAGE 23. 

2. The Sponsor intends to improve Alpine Ridge in two phases. The maximum number of Lots in Phase 
One is 26 Lots. In Phase Two, the maximum number of Lots is 22. The maximum number of Lots in all Phases will be 48. 
Construction of Phase One commenced in the fall of 2019 and, subject to demand and weather conditions, Phases One and 
Two are anticipated to be completed by December 31, 2025. The first Townhome is expected to be completed by July 1, 
2020, weather conditions permitting. The Sponsor will complete the subdivision improvements (that is the dedicated street, 
water service, sanitary and storm sewers) servicing any Townhome Lot prior to the sale of such Townhome Lot. 
However because of a variety of circumstances, including circumstances beyond Sponsor's control, such as the number of 
people willing to purchase a home in the development, the availability of fmancing, and the general condition of the 
economy, the Sponsor gives no assurance that each Lot within either Phase will be improved with a dwelling. The Sponsor 
reserves the right to modify the development concept of Phase Two not previously incorporated into the Association from 
townhomes to detached homes or any other type of improvement permitted and approved by the Town of Pittsford. Any lot 
not improved by a dwelling will remain subject to the Declaration and the zoning requirements of the Town of Pittsford. If 
the Sponsor changes the development concept of Phase Two, the phase will not be incorporated into the Association. 
Assessments on Lots not owned by the Sponsor will be charged the same common charge amount regardless of whether a 
Lot is improved by a dwelling or not. The Sponsor is not obligated to build Phase Two. The budget estimate provides for 
assessment amounts for just Phase One and for Phases One and Two combined. See the section entitled Development and 
Description of Common Areas, page 9, and Alpine Ridge Association, Inc. Estimate of Operating Expenses and Reserves, 
page 11. 

3. If Purchaser fails to fulfill Purchaser's duties and obligations according to the terms of the Purchase 
Agreement, all deposits made by the Purchaser may be retained by the Sponsor. In addition, the Purchaser shall pay Sponsor 
the full cost of all extras, upgrades and change orders that were commenced or ordered prior to the date of closing. 
Retention of any deposit shall not limit Sponsor from commencing an action for damages or seeking any other remedies 
allowed in law or in equity. Sponsor must make written demand for payment after a purchaser's default at least 30 days 
before forfeiture of any deposit may be declared. If the Sponsor commences litigation to enforce its rights, and if the 
Sponsor is successful, Purchaser could forfeit all deposits and also be obligated to pay Sponsor an additional sum as 
awarded by the Court. See Section 13 of the Purchase Agreement at page 41. 

4. The Sponsor has or will be providing the Town of Pittsford with irrevocable Letters of Credit to secure 
the completion of public improvements, to wit: right of way, water mains, storm and sanitary sewers, all of which will be 
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dedicated to the Town of Pittsford upon their completion. The Sponsor will complete that portion of the public 
improvements servicing any Lot prior to the conveyance of said Lot as required by the Town of Pittsford. See the sections 
entitled Development and Description of Common Areas, page 9, and Obligations of Sponsor, page 23. 

5. The Sponsor is offering an express Limited Warranty in connection with the sale of Lots in Alpine Ridge. 
The Limited Warranty is in the amount of $100,000.00 and is extended to the first owner of the home. The Sponsor has 
adopted the "Residential Construction Performance Guidelines" published by the Rochester Home Builders Association. 
The complete terms of the Limited Warranty are set forth in Part II of this Plan as part of the form of Purchase Agreement 
for Individual Lots, see pages 16 and 41. The Limited Warranty complies with the requirements of the Housing Merchant 
Implied Warranty. 

6. Individual townhome owners are responsible for watering the lawn and garden surrounding their 
townhome. See page 23. 

7. The Sponsor does not intend to lease Townhomes since Townhomes will be built as contracts are 
obtained. However, Sponsor will construct model Townhomes and complete Townhome buildings and it is possible that a 
Townhome will be leased prior to sale to an Owner occupant. The Sponsor agrees that any sale of a townhome unit will be 
made free of any rights of prior tenants, and that the prior lease of the unit will be terminated in accordance with its terms 
prior to the transfer of title. The Sponsor does not intend to enter into "interim leases" or to enter into leases with options to 
purchase. See page 16. 

8. The Association will be responsible for maintenance asphalt driveways, roofing, exterior painting/staining 
of trim materials (not wrapped in aluminum) and front doors, for which replacement reserves have been established. All 
other Townhome components are the responsibility of the Townhome Owner, including but not limited to vinyl siding, vinyl 
clad windows, insulated metal doors, overhead garage doors, aluminum gutters and downspouts, masonry, windows, 
skylights, window panes, doors, garage doors, storm doors, decks, or maintain, repair or replace porches, stone pavers or 
stoops, patios or concrete walks. The Association shall not be responsible for the removal of snow from roofs. See page 11. 

The useful life of vinyl siding, brick fascia accents, aluminum gutters, aluminum and vinyl trim/fascia is 
50 years. See page 67 for the Architect's Description for additional details and warranty information. 

Provision has been made for real estate taxes on the Association Property; the tax assessor has advised the 
Sponsor that the assessed value of the Association Property will be nominal and reflect the limited market value of 
Association Property. Should there be an increased assessment of the Association Property, nominal or otherwise, the 
Maintenance Assessments will necessarily be increased to fund the resulting taxes. See page 11 and Budget Footnote 16 on 
page 15 for detailed information. 

9. Insurance carried by the Association for fire and all risk building coverage does not insure the personal 
property or dwelling contents of individual Lot Owners. Lot Owners are advised to obtain property insurance for personal 
property and dwelling contents, including upgrades installed by Sponsor or any other party, as well as liability coverage for 
accidents occurring in and about their dwelling. See page 28. 

10. Initially, the Sponsor will retain Realty Performance Group ("Realty Performance") to act as Managing 
Agent of the Association. For its services, Realty Performance will receive a fee of $20.00 per Lot per month, which 
amount is a reasonable market rate (subject to renewal and increases in fees). In addition, Realty Performance will receive 
reimbursement for all out-of-pocket expenditures. The form of Management Agreement is set forth as an exhibit to this 
Offering Plan. If the Sponsor opts to renew the Management Agreement, the Management Agreement may be binding on 
the Association for up to 15 years, which is the maximum period of Sponsor control. See page 37. 
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The Association will indemnify and defend Realty PerfoIIDance as Managing Agent against all suits 
brought in connection with the Association and from liability for loss of person or property. The Association will also pay 
all expenses of Realty PerfoIIDance as Managing Agent in defending against such suits. See page 37. 

I I. If a Lot Owner fails to maintain his home consistent with the guidelines established by the Association, 
the Association may perfoIID maintenance not perfoIIDed by the Lot Owner at the Lot Owners expense, the cost of said 
maintenance or restoration to be assessed against the defaulting Lot Owner and shall be deemed to be a common assessment, 
a lien against the Lot and collectable as such. See page 5. 

I2. The Common Area, owned and maintained by the Association, will include the following improvements: 
community open-air park pavilion; driveways serving the individual townhomes; entrance monument; landscaped areas. 
The Sponsor reserves the right to convey the Common Areas to the Association prior to the completion of those 
improvements which could be materially and adversely affected by the completion of the improvement of Lots or could 
impede the improvement of such Lots. The community open-air park pavilion is scheduled to be completed by December 
3I, 2021. The improvements to the Common Areas which may be incomplete at the time of conveyance of the Common 
Areas to the Association will include the community open-air park pavilion and such items as landscaping and the asphalt 
paved areas. The incomplete items will be completed by the Sponsor, but are not secured by any letter of credit or 
completion bond. The Sponsor is obligated to build and complete the improvements to the Association property in 
accordance with the building plans and specifications identified in the plan. Construction commenced in the fall of 2019 
and is anticipated to be completed by December 2025. See page 9. 

As set forth in Special Risk #8, the Association will be responsible for maintenance asphalt driveways, 
roofmg, exterior painting/staining of trim materials (not wrapped in aluminum) and front doors, for which replacement 
reserves have been established. All other Townhome components are the responsibility of the Townhome Owner, including 
but not limited to vinyl siding, vinyl clad windows, insulated metal doors, overhead garage doors, aluminum gutters and 
downspouts, masonry windows, skylights, window panes, doors, garage doors, stoIID doors, decks, or maintain, repair or 
replace porches, stone pavers or stoops, patios or concrete walks. The Association shall not be responsible for the removal 
of snow from roofs. 

13. A purchaser may purchase his home with mortgage fmancing, but the obligations and conditions of the 
commitment are the responsibility of the purchaser, and are not contingencies of the contract between the Sponsor and 
purchaser. Additionally, the purchaser is responsible to obtain a commitment which expires on or after the closing date set 
forth in the Purchase Agreement with the Sponsor. If the commitment expires before closing, it is the purchaser's obligation 
to have the commitment extended. The obligations of a purchaser under a Purchase Agreement are not conditioned on 
obtaining fmancing. Any prospective purchaser who executes a Purchase Agreement and does not obtain financing may 
lose his or her deposit ifhe or she is unable to otherwise raise the monies for the balance of the purchase price. Prospective 
purchasers who require fmancing are advised to consult with a lending institution before execution of a Purchase Agreement. 
No representation is made by the Sponsor as to the availability or cost of such financing. See page 18. 

14. No bond or other security has been posted by the Sponsor to secure the completion of construction of 
any building or the perfoIIDance of its obligations set forth in this Offering Plan, except as set forth in special risk #3 at 
page 1. Accordingly, the Sponsor's ability to meet such obligations could depend on its financial condition at the time it 
is called upon to perfoIID. See page 20. 

15. Townhome Owners may NOT make any exterior modifications or improvements to their home or the 
Lot, including but not limited to landscaping or foundation plantings, without Architectural Committee written 
approval. An Architectural Standards Committee shall be appointed by the Board of Directors for the purpose of enforcing 
certain provisions of the Declaration and controlling any change in use or any additions, modifications or alterations to any 
improvement within the Alpine Ridge within guidelines and/or policies established by the Board of Directors. See page 28. 
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16. During Sponsor control (see Special Risk number I), the Sponsor will not exercise veto power over the 
expenses in the Projected Schedule of Receipts and Expenses, nor over expenses required to (1) comply with applicable law 
or regulation; (2) remedy and notice of violation; (3) remedy any work order issued by an insurer; or (4) ensure the health 
and safety of the occupants of the building, provided such maintenance action is otherwise the obligation of the Association. 
During Sponsor control, Sponsor may exercise veto power over expenses other than those listed above in compliance with 
the terms and conditions of the Declaration. See page 23. 

17. The Sponsor will comply with the Escrow Trust Fund provisions establish by the Attorney General. 
Deposits will be held in trust by the Sponsor's attorney. The name of the account is ALPINE RIDGE ESCROW 
ACCOUNT, located at Manufacturers and Traders Trust Company, First Federal Plaza Office, Rochester, New York. This 
bank is covered by federal bank deposit insurance. The maximum amount of insurance is $250,000.00 per account. If 
deposits in the aggregate are in excess of then applicable maximum amount, such deposits will not be federally insured in 
excess of the then applicable maximum amount. See page 16. 

18. The Sponsor owns Lot 49 of Alpine Ridge Subdivision, which lot is improved by an existing single 
family home. Lot 49 is not part of this offering and is not part of the Association. Lot 49 will not be included in the legal 
description of the lands subject to the Declaration. Lot 49 will be offered for sale independent of this offering, but the 
Sponsor may grant the owner of Lot 49 an easement for access and use of the open air park pavilion and the green space of 
the Association, which easement will be without cost or expense. The owner of Lot 49 will not be a member of the 
Association, will not have any voting rights in the Association, and will not make any monetary contribution to the 
Association. 

The rest of this page intentionally left blank. 
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INTRODUCTION 

The purpose of this Offering Plan is to set forth all the material terms of the offer of membership in the Alpine 
Ridge Association, Inc. ("Association"). The Sponsor may amend the Offering Plan from time to time by filing an 
amendment with the New York State Department of Law. All amendments shall be served upon all offerees, as defined by 
13 N.Y.C.R.R. Section 22.l(d) ("Offerees"). A copy of this Offering Plan and all exhibits delivered to the Department of 
Law at the time this plan was filed are available for inspection, without charge to prospective purchasers and their attorneys, 
at the Sponsor's office. 

S&J Morrell, Inc., (hereinafter referred to as "Sponsor"), is a New York corporation, with an office and principal 
place ofbusiness at 1501 Pittsford Victor Road, Victor, New York. The Sponsor acquired fee ownership of approximately 
42. 7 acres of land located in Pittsford, Monroe County, New York, by deed recorded in the Monroe County Clerk's Office 
on July 3, 2019. This land is referred to in this Offering Plan as Alpine Ridge Subdivision. 

The current concept plan for the Alpine Ridge Subdivision provides for 48 townhome building lots in two phases, 
together with a community open-air park pavilion. Phase One consists of26 Townhomes constructed on Lots 1-10 and 33-
48, and the community open-air park pavilion, and Phase Two consists of22 Townhomes constructed on Lots 11-32. The 
community open-air park pavilion is intended for the use of the residents for individual and neighborhood gatherings and 
functions. It may also be reserved by residents for private parties. The open-air building will be 780 square feet, with wood 
burning, stone veneer, fire place. The building does not have any furniture, utilities, kitchen, or bathroom facilities. The 
community open-air park pavilion is scheduled to be completed by December 31, 2021. The Sponsor gives no assurance 
that all lots will be improved with a dwelling. The townhome building lots are offered in connection with the Association. 
The Sponsor reserves the right to modify the development concept from townhomes to detached homes or any other type of 
improvement, subject to obtaining applicable permits and approval by the Town of Pittsford Planning Board. 

The property is referred to in this Offering Plan as "Alpine Ridge." The property comprising Alpine Ridge is 
bounded by open space to be conveyed to the Town and bordered by property zoned "rural residential" or "residential 
neighborhood" on all four sides. The immediate area surrounding Alpine Ridge is primarily devoted to residential use, with 
limited farming activity. Alpine Ridge is located in the south eastern portion of the Town of Pittsford, and is within 5± miles 
of one of the region's major retail areas, Eastview Mall and surrounding retail outlets. 

The Sponsor owns Lot 49 of Alpine Ridge Subdivision, which lot is improved by an existing singly family home. 
Lot 49 not part of this offering and is not part of the Association, which is possible by not including Lot 49 in the legal 
description of the lands subject to the Declaration. Lot 49 will be offered for sale independent of this offering, but the 
Sponsor may grant the owner of Lot 49 an easement for access and use of the common area of the Association, which 
easement will be without cost or expense. Neither the Sponsor, nor any of its principals, owns in whole or in part, or has an 
option to acquire, any adjoining areas which are not fully developed. 

The Alpine Ridge Subdivision will have access to Mendon Road via the right-of-way known as Skylight Trail, 
which will be dedicated to, owned and maintained by, the Town of Pittsford. Skylight Trail will consist of a 25-foot wide 
road and gutter system and five-foot wide sidewalk. The sanitary and storm drainage sewers will be dedicated to, owned 
and maintained by, the Town of Pittsford. Skylight Trail and the sanitary and storm drainage sewers will be constructed in 
accordance with plans and specifications required by and approved by the Town of Pittsford. Lot Owners will have access 
to the street directly from their individual driveways. A letter of credit has been posted with the Town of Pittsford for the 
completion of work within the right-of-way, and a bond has been posted with the NYSDOT for the connection to Mendon 
Road. 

A "Townhome" shall mean and refer to a residential dwelling constructed upon a given Lot and attached to at least 
one other Townhome by means of a party wall. A "Lot" shall mean and refer to any portion of Alpine Ridge identified as a 
separate parcel on the tax records of the municipality, or shown as a separate lot upon any recorded or filed subdivision map. 
Purchasers of Lots within Alpine Ridge are purchasing the Lot and the improvement constructed on it. The Townhomes 
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shall be commonly referred to and known as "Alpine Ridge". All areas of Alpine Ridge not contained within the perimeter 
of the building lots will be Common Areas and conveyed to the Association prior to the sale of the frrst Lot. 

The Common Area, owned and maintained by the Association, will include the following improvements: 
community open-air park pavilion; driveways serving the individual townhomes; entrance monument; and landscaped areas. 
The community open-air park pavilion is scheduled to be completed by December 31, 2021. The community open-air park 
pavilion is intended for the use of the residents for individual and neighborhood gatherings and functions. It may also be 
reserved by residents for private parties. The open-air building will be 780 square feet, with wood burning, stone veneer, frre 
place. The building does not have any furniture, utilities, kitchen, or bathroom facilities. 

The Association is solely responsible for the maintenance of the Common Area and the improvements within the 
area, including but not limited to the above items, in accordance with maintenance plans on file with the Association and the 
Town of Pittsford. Under no circumstances is the Town of Pittsford responsible for the maintenance of the Common Area 
and the improvements located thereon. 

Regarding parking, in addition to the attached garage for each Townhome, each Townhome will have a driveway 
approximately 16 feet wide for additional parking for two cars. No additional parking is located within the Common Area. 
If additional parking is required in the future, subject to Town approval, it will be located along the rights of way. See the 
Site Plan on page 69. 

All Owners of Townhomes and the Lots upon which they are built at Alpine Ridge, as defined in a certain 
Declaration of Protective Covenants, Conditions, Restrictions, Easements, Charges and Liens (hereinafter referred to as the 
"Declaration"), to be recorded in the Monroe County Clerk's Office prior to the transfer of title to the frrst Lot, automatically 
become Members in the Association, which has been formed for the purpose of insuring the efficient preservation of the 
values and amenities of Alpine Ridge. (See a copy of the Certificate of Incorporation of the Association set forth in Part II 
of this Plan). The Members' obligation to become Members is set forth in the form of Purchase Agreement set forth in Part 
II of this Plan, which refers to the Declaration governing the use and ownership ofland within Alpine Ridge. The complete 
text of the Declaration is set forth in Part II of this Plan. The By-Laws of the Association are set forth in Part II of this Plan. 

The purchase price of a Lot in Alpine Ridge includes the Townhome constructed on it, the exclusive right to use 
the improvements, walk and driveway associated with the Townhome, and the cost of the Association property. Purchasers 
are advised that purchase prices are set by the Sponsor and are not subject to review or approval by the New York State 
Department of Law or any other governmental agency. 

As defined in the Declaration, the Sponsor and all Lot Owners shall automatically be Members of the Association 
(see Section 3.02 of the Declaration set forth in Part II of this Plan). There shall be two (2) classes of Membership. All 
Owners, with the exception of the Sponsor, shall be Class A Members. The Sponsor shall be a Class B Member. Until all 
Lots owned by Sponsor, including any and all additional lots which may be brought within the scheme of the Declaration 
pursuant to Sponsor's right under Article II of the Declaration, are transferred, or until 15 years following the recording of 
the Declaration, whichever shall frrst occur, the Class B Membership shall be the only Class of Membership entitled to vote. 
Thereafter, the Sponsor's Class B Membership shall be converted into a Class A Membership, and all Members shall vote 
equally, i.e., one (1) Member one (1) vote. See the section entitled Alpine Ridge Association, Inc., Membership and Voting 
Rights. At the frrst annual meeting following the conversion of Sponsor's Class B Membership to a Class A Membership, 
the Members shall elect a new Board of Directors unrelated to the Sponsor. 

Upon the Sponsor relinquishing control, Members of the Association will have the right to vote annually for the 
Board of Directors who will conduct the affairs of the Association. Members will pay monthly maintenance and utility 
charges to the Association for: 

1. The operation and maintenance of the Association property. 
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2. With respect to the Townhomes, including garages, the Association will be responsible for maintenance 
of asphalt driveways, roofing, exterior painting/staining of trim materials (not wrapped in aluminum) and front doors, for 
which replacement reserves have been established. All other Townhome components are the responsibility of the 
Townhome Owner, including but not limited to vinyl siding, vinyl clad windows, insulated metal doors, overhead garage 
doors, aluminum gutters and downspouts, masonry windows, skylights, window panes, doors, garage doors, storm doors, 
decks, or maintain, repair or replace porches, stone pavers or stoops, patios or concrete walks. The Association shall not be 
responsible for the removal of snow from roofs. 

3. Fire and casualty insurance covering the Townhomes, Association property, if appropriate, and liability 
insurance for the Association. 

4. The creation of such reserves for contingencies as the Board of Directors may deem proper. 

5. Maintenance, including repair and replacement, as necessary, of the common properties of the 
Association, including the community open-air park pavilion, driveways, entrance monuments, walks, and those portions of 
sewer, water, and utility laterals servicing one (1) or more Townhomes and not maintained by a utility company, public 
authority, municipality or other entity, and landscaping as installed by Sponsor. 

6. Plowing of snow from the paved areas. The Lot Owner shall be responsible for shoveling of snow from 
walks. The Association shall not be responsible for ice control or removal. The Lot Owner may take steps to control or 
remove ice, but may not use salt or any other corrosive material or chemical that may harm or degrade the walk over time. 

7. Maintenance of landscaping and lawns within Alpine Ridge originally installed by Sponsor. Lot Owners 
are responsible for watering their lawns following initial planting/seeding, and thereafter as weather dictates. 

See page 30 for further discussion of Maintenance by the Association. 

Individual Lot Owners are responsible for the interior and exterior maintenance of their Townhomes. Lot Owners 
are responsible for watering their lawns following initial planting/seeding, and thereafter as weather dictates. They may 
decorate their dwellings as they desire, subject only to such rules and regulations regarding the exterior appearance of the 
dwellings as may be promulgated from time to time by the Association's Architectural Committee (see Section 7.08 of the 
Declaration set forth in Part II of this Plan). No Lot Owner shall alter or change the exterior color of the improvements on 
his Lot without the prior written consent of the Association. The Association may perform maintenance not performed by 
the Lot Owner at the Lot Owners expense, the cost of said maintenance or restoration to be assessed against the defaulting 
Lot Owner and shall be deemed to be a common assessment, a lien against the Lot and collectable as such. 

Lot Owners may improve their deck or patio area with the Sponsor's written consent, upon uniform standards 
consistently applied, and thereafter when the Sponsor is no longer in control of the Association, the Association's consent. 
The specific area of the improvement, and the nature of the improvement and the materials used shall all be reviewed and 
approved before construction begins. The improvements shall not be attached to an adjoining Lot Owner's property, and the 
adjoining Lot Owner and Association shall not be obstructed from performing repairs and maintenance on the adjoining 
Townhome. The Lot Owner shall maintain the improvements in a clean and good condition, employing a high and proper 
standard, and in a manner equal to the maintenance standards of the Association. Upon the Lot Owner's failure to maintain, 
the Association may maintain the area or remove the improvement and restore the area to its original condition at the 
defaulting Lot Owner's expense, the cost of said maintenance or restoration to be assessed against the defaulting Lot Owner 
and shall be deemed to be a common assessment, a lien against the Lot and collectable as such. 

Owners of Lots, excluding the Sponsor, are responsible for the payment of monthly maintenance assessments to 
the Association. The estimated charges for the first year that Alpine Ridge is completed and operating are set forth 
immediately following this Section. A certification by an expert concerning the adequacy of such charges is set forth in Part 
II if this Plan. The Association may place a lien on Lots for unpaid maintenance assessments. This could result in 
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foreclosure. At the time they purchase their Lot, purchasers are advised to obtain a certificate from the Association (see 
Section 5. IO of Declaration set forth in Part II of this Plan) certifying to the status of payment of assessments. The 
maintenance assessments on Lots owned by the Sponsor shall be in an ammmt equal to the difference between the actual 
Association expenses, exclusive of reserves applicable for completed improvements, and the Association charges levied on 
Owners who have closed title to their Lots. For those Lots owned by the Sponsor upon which a home has been completed, 
the Sponsor shall pay for reserves from and after the issuance of Certificate of Occupancy. In no event, however, will the 
Sponsor be required to make a deficiency contribution in an amount greater than it would otherwise be liable for if it were 
paying assessments on each unsold Lot. See Article V of the Declaration set forth in Part II of this Plan. 

The Monroe County Sheriff Department will provide police protection. The Town of Pittsford Volunteers will 
provide fire protection. The Monroe County Water Authority (475 Norris Drive Rochester, New York 14610- 0999 
T (585) 442-2000 F (585) 442-0220) will provide water service. The Town of Pittsford Department of Public Works (11 
South Main Street, Pittsford, NY 14534 T (585) 248-6200) will provide sanitary and storm sewer service. Rochester Gas 
and Electric Company will provide electricity and gas. The cost of police and fire protection, sewer services and 
maintenance of dedicated improvements will be included in the Lot Owners real property tax. Electric, gas and water usage 
and pure waters service will be separately billed on the basis of consumption. Snow removal from paved areas and 
maintenance services are provided by the Association as discussed on the preceding page. 

Owners of Lots may sell or mortgage their Lots to anyone without restriction. Each Lot is separate and not subject 
to mortgages of other Lots. Owners of Lots in Alpine Ridge should be aware that, if they resell their Lot, those who 
purchase from them will automatically become Members of the Association, assuming all rights and obligations (see Section 
3.02 of the Declaration set forth in Part II of this Plan). 

In the event of the dissolution or liquidation of the Sponsor or the transfer of three or more homes or lots to a 
purchaser who is not purchasing for occupancy, the principals of Sponsor will provide financially responsible entities or 
individuals who at the time of engaging in sales activity will assume the status and all of the obligations of the Sponsor for 
those transferred home or lots under the offering plan, applicable laws or regulations. If the Sponsor is dissolved or 
liquidated, the principals of the original Sponsor will guarantee the obligations of the new sponsor. 

The Offering Plan as presented contains all of the detailed terms of the transaction as it relates to the Association. 
Copies of the Offering Plan and all Exhibits submitted to the Office of the Attorney General will be available for inspection 
without charge and for copying at a reasonable charge to prospective purchasers and their attorneys at the property site 
whenever the on-site sales office is open, at the office of the Sponsor during normal business hours, and the office of the 
NYS Department of Law, Real Estate Finance Bureau, 28 Liberty Street, New York, NY 10005, during normal business 
hours. 

THE PURCHASE OF A HOME ASSOCIATED WITH MANDATORY MEMBERSHIP IN A 
HOMEOWNERS ASSOCIATION HAS MANY SIGNIFICANT LEGAL AND FINANCIAL CONSEQUENCES 
AND MAY BE ONE OF THE MOST IMPORT ANT FINANCIAL TRANSACTIONS OF YOUR LIFE. THE 
ATTORNEY GENERAL URGES YOU TO READ THIS OFFERING PLAN CAREFULLY AND TO CONSULT 
WITH AN ATTORNEY BEFORE SIGNING A CONTRACT OF SALE. 

The rest of this page is intentionally le.ft blank. 
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DEVELOPMENT AND DESCRIPTION OF 
ALPINE RIDGE COMMON AREAS 

The Sponsor intends to improve the Alpine Ridge in two phases. The maximum number ofTownhomes in Phase 
One is 26. In Phase Two, the maximum number ofTownhomes is 22. The maximum number ofTownhomes in all Phases 
will be 48. Construction of Phase One commenced the fall of 2019 and, subject to demand and weather conditions, is 
anticipated to be completed by December 31, 2025. Alpine Ridge consists of a dedicated right of way known as Skylight 
Trail, the Common Area improved by the community open-air park pavilion, townhome driveways and landscaped areas to 
be owned by the Association, and the townhome dwellings to be owned by individual purchasers. The Alpine Ridge 
consists of 42.7± acres in total, which includes 6± acres of Association lands, and 15.4± acres of open space to be dedicated 
to the Town and 9.1± acres subject to a conservation easement. The Common Area consists of the community open-air park 
pavilion, townhome driveways, entrance monument and landscaping. Other than the community open-air park pavilion, 
entrance monument and driveways serving Townhomes, the Common Area is not improved by any other structure or 
building. The community open-air park pavilion is scheduled to be completed by December 31, 2021. Construction on 
Alpine Ridge, the Townhomes and Association Common Area commenced in the fall of 2019 and is anticipated to be 
completed by December 31, 2025. A site plan showing the details of the proposed development is set forth in Part II of this 
Plan. The Sponsor will complete the subdivision improvements, that is the right of way, water service, storm and sanitary 
sewers before the first lot sale projected to be July 1, 2020, however, because of a variety of circumstances, including 
circumstances beyond the Sponsor's control, such as market acceptance of the development, the availability of financing, 
and the general condition of the economy, the Sponsor gives no assurance that each Lot will be improved with a dwelling. 
The Sponsor will construct homes as purchasers enter into binding purchase agreements, and the Lots may remain vacant for 
an extended period of time. The Sponsor has not established a fixed or predetermined timetable. 

The community open-air park pavilion is intended for the use of the residents for individual and neighborhood 
gatherings and functions. It may also be reserved by residents for private parties. The open-air building will be 780 square 
feet, with wood burning, stone veneer, fire plae<e. The building does not have any furniture, utilities, kitchen, or bathroom 
facilities. The community open-air park pavilion is scheduled to be completed by December 31, 2021. 

In addition to the attached garage for each Townhome, each Townhome will have a driveway approximately 16 
feet wide for additional parking for two cars. No additional parking is located within the Common Area. If additional 
parking is required in the future, subject to Town approval, it will be located along the right of way. Driveways will consist 
of #2 Stone Crusher Run on average 7 inch thickness, followed by #1 Stone Crusher Run on average 1 inch thickness, 
followed by Blacktop Binder Driveway on average 2.5 inch thickness compacted to 2 inches. See Engineer's Description at 
page 62. 

The construction time table for the completion of the first Townhome is estimated to be in July 1, 2020; the 
remaining townhomes will be completed as contracts for sale are entered into. The Sponsor does not intend to, but may in 
its sole discretion, complete townhomes on speculation or without contracts of sale with purchasers. Assuming normal 
demand by prospective purchasers, the Sponsor anticipates being done with the development in December 2025. However, 
no guarantee can be made by the Sponsor. 

All areas which are not contained within the perimeter of a Subdivision Lot will be known as Common Areas, and 
will be conveyed to the Association prior to the closing of title to the first Lot. The Sponsor reserves the right to convey the 
Common Areas to the Association prior to the completion of those improvements which could be materially and adversely 
affected by the completion of the improvement of Lots or could impede the improvement of such Lots. The improvements 
to the Common Areas which may be incomplete at the time of conveyance of the Common Areas to the Association will 
include such items as the community open-air park pavilion, landscaping and the asphalt paved areas. The incomplete items 
will be completed by the Sponsor, but are not secured by any letter of credit or completion bond. No bond or letter of credit 
has been posted securing the completion of the community open-air park pavilion or other Common Area improvements. 
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The Common Area, owned and maintained by the Association, will include the following improvements: 

1. Community open-air park pavilion; 
2. Driveways serving the individual townhomes; 
3. Entrance monument; 
4. Landscaped areas. 

The Association is solely responsible for the maintenance of the Common Area and the improvements within the 
area, including but not limited to the above items, in accordance with maintenance plans on file with the Association and the 
Town of Pittsford. Under no circumstances is the Town of Pittsford responsible for the maintenance of the Common Area 
and the improvements located thereon. 

The right-of-way known as Skylight Trail will be dedicated to the Town of Pittsford. Skylight Trail will consist of a 
25-foot wide road and gutter system and five-foot wide sidewalk. The sanitary and storm drainage sewers will be dedicated 
to, owned and maintained by, the Town of Pittsford. Skylight Trail and the sanitary and storm drainage sewers will be 
constructed in accordance with plans and specifications required by and approved by the Town of Pittsford. Lot Owners 
will have access to the street directly from their individual driveways. A letter of credit has been posted with the Town of 
Pittsford for the completion of Skylight Trail and the sanitary and storm drainage sewers, and a bond has been posted with 
the NYSDOT for the connection to Mendon Road. 

The water mains, hydrants, valves, and all other appurtenances within the right-of-way or dedicated easement 
shall be owned and maintained by the Monroe County Water Department. Water mains will be constructed in accordance 
with plans and specifications required by the Monroe County Water Department. 

At the time of its conveyance to the Association, the Common Area will be free and clear of all liens and 
encumbrances, except: 

1. Those created by or pursuant to the Declaration, 
2. Easements and rights of way granted to governmental authorities for drainage, sewers, and other 

municipal purposes, 
3. Public utility easements, 
4. Sewer, drainage or utility easements which may be granted in the future. 

The Sponsor will provide and pay for a title insurance policy to cover the common property conveyed to the 
Association. The policy will be in the amount of the offering. The Sponsor will construct all improvements in accordance 
with the Town Zoning and Building Ordinances. 

The rest of this page is intentionally left blank. 
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SCHEDULE A 
ESTIMATE OF OPERATING EXPENSES AND RESERVES 
FOR THE FIRST YEAR OF OPERATION COMMENCING 

APPROXIMATELY July l, 2020 AND ENDING June 30, 2021 

This estimate is prepared as of July I, 2020, which date is a reasonable projection of when the first closing is to 
occur. This estimate of operating expenses and reserves has been made by the Sponsor and is based upon quotations 
obtained by Sponsor. This estimate cannot be construed as an assurance of actual expenses and is based merely upon 
information available to the Sponsor at the time of preparation. 

Provision has been made for real estate taxes on the Association Property; the tax assessor has advised the Sponsor 
that the assessed value of the Association Property will be nominal and reflect the limited market value of Association 
Property. See Budget Footnote 15 on page 15. Should there be an increased assessment of the Association Property, 
nominal or otherwise, the Maintenance Assessments will necessarily be increased to fund the resulting taxes. 

These operating expenses are based upon the cost of operating the project with 26 Townhomes transferred to third 
party purchasers. Each Townhome transferred by the Sponsor is assessed l/261

h of the total costs of operations. To afford 
Townhome Owners an estimate of operating expenses for all phases improved as a townhome community, the Sponsor also 
has provided an estimate of operating expenses and reserves with 48 Townhomes transferred to third party purchasers. Each 
Townhome transferred by the Sponsor is assessed l/48th of the total costs of operations. 

The maintenance assessments on Townhomes owned by the Sponsor shall be in an amount equal to the difference 
between the actual Association expenses, exclusive of reserves applicable for completed improvements, and the Association 
charges levied on Owners who have closed title to their Townhomes. For those Townhomes owned by the Sponsor upon 
which a home has been completed, the Sponsor shall pay for reserves from and after the issuance of Certificate of 
Occupancy. In no event, however, will the Sponsor be required to make a deficiency contribution in an amount greater than 
it would otherwise be liable for ifit were paying assessments on each unsold Townhome. See Article V of the Declaration 
set forth in Part II of this Plan. 

Assessments will be assessed yearly and payable monthly. Assessments will commence on the first day of the 
month immediately following the sale of the first Townhome, or at such other time as the Sponsor shall determine. 
Assessments will be prorated and adjusted in the month of sale. 

If the projected commencement date of the budget year for the projected schedule ofreceipts and expenses differs 
by six (6) months or more from the anticipated date of closing of the first home or Townhome, this Offering Plan will be 
amended to include a revised budget disclosing current projections. The amendment will be completed prior to closing the 
first home or Townhome. If the amended projections exceed the original projections by 25% or more, the Sponsor will offer 
all purchasers the right, for a reasonable period of time not less than 15 days from the date of presentation, to rescind their 
offer to purchase and to have their deposits refunded with interest, if any. The Sponsor's guarantee of the budget in this 
Offering Plan will not avoid an offer of rescission. 
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Schedule A 
Alpine Ridge 

Projected Schedule of Receipts and Expenses 
for First Year of Operations Commencing July 1, 2020 and ending June 30, 2021 

Phase I Full Project 

(26 (48 
Townhomes) Townhomes) 

PROJECTED INCOME 
MAINTENANCE CHARGES 

$285.25/ Townhome I month based on 26 Townhomes 88,998 
$284.88/ Townhome I month based on 48 Townhomes 164,090 

PROJECTED EXPENSES 
ADMINISTRATIVE 
Legal 250 250 
Audit 1,500 1,500 
Office Exp. 250 500 
Insurance 12, 188 22,500 
Management 6,402 11,820 

CONTRACTED SERVICES 
Landscape/Grounds 28,000 49,000 
Snow removal 14,192 26,200 
Refuse 4,368 8,064 
Lawn Fertilization and Weed Control Program 2,934 4,764 
Stormwater & Swale Management 2,000 4,000 
Water Charges & Sewer Rents 0 0 

REPAIRS AND MAINTENANCE 
Buildings 2,808 7,400 
Grounds 2067 6,400 
Supplies 1983 4100 

TAXES 
Property taxes 144 144 
Federal/State income taxes 50 50 

RESERVE FUND 
Driveway Sealing 451 832 
Driveways Resurfacing 930 1,716 
Roofing 6,636 12,180 
Siding/Gutters/Trim 0 0 
Painting/Staining 1013 1,838 
Stormwater & Swale Management 833 833 

TOTAL $88,998 $164,090 
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Footnotes to Projected Budget 

1. The Sponsor has made this estimate of operating income and expense. This estimate is based upon the first 
twelve-(12) months of operation of the Association commencing on or about July 01, 2020. This estimate is 
based on Phase I consisting of 26 T ownhomes and an open-air pavilion. The project will be constructed in two 
phases but will not exceed a total of 48 Townhomes. The estimate cannot be construed as an assurance of final 
expenses, and it is based on information available at the time. This estimate is prepared as of July 01, 2020, 
which date is a reasonable projection of when the first closing is to occur. The projected completion for Phase 1 is 
approximately November 01, 2022. 

2. The Sponsor has made this estimate of operating income and expense. This estimate is based upon the first 
twelve-(12) months of operation of the Association commencing on or about July 01, 2020. This estimate is 
based on Phase I, and Phase II consisting of 48 Townhomes and an open-air pavilion. The project will be 
constructed in two phases but will not exceed a total of 48 Townhomes. The estimate cannot be construed as 
an assurance of final expenses, and it is based on information available at the time. This estimate is prepared as 
of July 01, 2020, which date is a reasonable projection of when the first closing is to occur. The projected 
completion for Phases 1 and 2 is approximately December 31, 2025. 

3. Routine legal expenses are for occasional advice and for the annual audit certification letter by retained 
Association counsel. It is assumed that any collection fees expensed for delinquent accounts will be passed on 
to the Townhome owner per the Declaration and therefore will be reimbursed to the Association. This estimate 
is provided by Woods Oviatt Gilman LLP, 1900 Bausch & Lomb Place, Rochester, New York 14604, 585-
987-2800. 

4. Audit fees for annual audit as projected by Bonn, Dioguardi & Ray LLP (Michael Boychuck) 70 Linden Oaks 
Office Park, Rochester, NY 14625, 585-381-9660. Fee includes the full audit, published audit statements to 
the Board of Directors, Owners, and preparation of all tax returns. 

5. Office expenses include postage, copies, printing, payment cards or coupons, envelopes, supplies, long 
distance phone. This estimate is provided by Realty Performance Group, Inc., 1800 Hudson Ave., Rochester, 
New York 14617, 585-697-0901. 

6. Insurance is based on estimates by SDN (Joshua Watkins) with an address of300 Spindrift Drive, Amherst, 
NY 14221, 716-817-5150. Included is a blanket building limit of $6,640,000 for Phase I, 13 buildings with a 
total of26 Townhomes and an open-air pavilion. The blanket building limit for the entire project is quoted at 
$11,240,000, 24 buildings with a total of 48 Townhomes and an open-air pavilion. A property deductible of 
$1,000.00, Non-Owned/Hired Auto Liability, Broadened General Liability Endorsement, Employee 
Dishonesty coverage for $250,000. This is an estimated limit and will be adjusted to actual with each 
Townhome upon closing. 

The annual premium estimated for this exposure is as follows: 

Estimate of Values & Premium 

Annual Estimated Premium with SDN: 

Building 
Liability per Occurrence 
Liability Aggregate 
Non-Owned/Hired Auto 
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Phase I 

$12,918.00 

$6,640,000.00 
$1,000,000.00 
$2,000,000.00 
$1,000,000.00 

Full Project 

$22,500.00 

$11,240,000.00 
$1,000,000.00 
$2,000,000.00 
$1,000,000.00 



Directors & Officers Liability 
Employee Dishonesty 
Property Enhancement Endorsement 
Broadened General Liability Endorsement 

PPP Estimate $5,000,000.00 Umbrella 

$1,000,000.00 
$250,000.00 

Included 
Included 

$1,000.00 

$1,000,000.00 
$250,000.00 

Included 
Included 

$1,000.00 

Coverage would be 100% Co-Insurance, Replacement Cost, Agreed Value, Special Form Perils, Ice Damming 
Deductible would be $1,000.00 per Townhome. 

The insurance policy provides that: 

a. Each homeowner is an additional insured party; 
b. There will be no cancellation without notice to the Board of Directors; 
c. A waiver of subrogation is included; 
d. A waiver of invalidity due to acts of the insured and homeowners, and 
e. A waiver ofpro-rata reduction if homeowners obtain additional coverage. 

Homeowners are reminded to obtain additional insurance, at their own expense, to cover fire and casualty 
losses to contents of the home, and liability coverage for accidents occurring within the home. 

7. Management fees are based on $20.52 per Townhome, per month. This estimate is provided by Realty 
Performance Group, Inc., 1800 Hudson Ave., Rochester, New York 14617, 585-697-0901. This includes all 
accounting services including collection of monthly fees, paying all bills, annual budget preparation, 
attendance at monthly meetings, site inspections, fund management and periodic reserve fund studies, site 
supervision of contracted work, drafting maintenance bid specifications and bid procurement, delinquent 
account monitoring and collections, annual management letter, rules enforcement, provide professional advice 
guiding and reporting to a volunteer Board of Directors. (refer to the management contract) 

8. This is based on a quote from VanPutte Landscape, with an address of 136 North Avenue, Rochester, New 
York 14626. 

a. Services include weekly mowing of26 Townhomes and common areas, bed maintenance, pruning & 
shaping, weekly clean up, spring and fall clean-up, $28,000 including applicable tax. 

b. Services include weekly mowing of 48 Townhomes and common areas, bed maintenance, pruning & 
shaping, weekly clean up, spring and fall clean-up, $49,000 including applicable tax. 

9. Snow removal seasonal contract is for the driveways of the townhomes. The estimate is for plowing at 2-3 
inches of snowfall. Estimate is provided by Create-A-Scape, 6162 Route 96, Farmington, New York 14425, 
(585) 978-2072. As Skylight Trail is a public dedicated street, it will be maintained by the Town of Pittsford, 
including snow plowing. 

10. Refuse is quoted by Casella waste services, 35 Deep Rock Road, Rochester, New York 14624, (585) 254-7081. 
Service is quoted for weekly pick-up of refuse and the recycling blue box. 

11. Chemical applications for lawn fertilizer, lawn pest and weed control. Estimate provided by One Step, with an 
address of 4343 Buffalo Road, North Chili, New York 14514. 

12. Annual management of swales and ponds is routine maintenance being quoted by VanPutte Landscape, 136 
North Avenue, Rochester, New York 14626 (585) 225-7770. Services provided include spring and fall 
inspection of swales, ponds, forebays and micropools as well as removal of debris from outlets. 
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12A. Water charges and sewer rents will be billed to the townhome owner directly by the utility and municipality. 
Individual homeowners are responsible for water the lawns and garden beds around their townhomes as 
weather dictates. 

13. Buildings maintenance is a category for routine repairs and upkeep of the open-air pavilion that is projected by 
Realty Performance Group, Inc., 1800 Hudson Ave., Rochester, New York 14617, 585-697-090 I. 

14. Grounds maintenance includes occasional driveway repairs; storm clean-up of tree debris, occasional plant 
replacement, and so on as based on the experience of Realty Performance Group, Inc., 1800 Hudson Ave., 
Rochester, New York 14617, 585-697-0901. 

15. Supplies are for materials not supplied by other contractors and used by day workers in completing outside 
maintenance and repairs. This estimate is provided by the Realty Performance Group, Inc., 1800 Hudson Ave., 
Rochester, New York 14617, 585-697-0901. 

16. Estimates of School, State, Town, and County taxes on vacant parcels of common areas of the Association are 
noted on the site plans. This information is based on the estimated assessed value of $2,500 for Phases One and 
Two, at tax rate of$57.50 per $1,000.00, or $144 a year. This estimate is provided by the Town of Pittsford 
Assessor. 

17. Estimates ofNYS Income tax to be paid by a not-for-profit corporation. 

18. Driveways are private. Useful life expectancy is 20 years. In Phase I, 26 Townhomes, topcoat of drive 16,900 
sq. ft. x $1.10 per sq. ft. is $18,590/ 20 years = $929 .50 per year allocation to resurface in the future. Sealing 
maintenance is projected to occur more frequently at 3-year intervals. 16,900 sq. ft. at .08 cents per sq. foot for 
quality sealer hand brushed is $1,352.00/ 3years = $450.67 per year allocation. 

With the project fully completed with 48 Townhomes, topcoat of drive 31,200 sq. ft. x $1.10 per sq. ft. is 
$34,320/ 20 years = $1, 716.00 per year allocation to resurface in the future. Sealing maintenance is projected 
to occur more frequently at 3-year intervals. 31,200 sq. ft. at .08 cents per sq. foot for quality sealer hand 
brushed is $2,496.00/ 3years = $832.00 per year allocation. This estimate is provided by Realty Performance 
Group, Inc., 1800 Hudson Ave., Rochester, New York 14617, 585-697-0901. 

19. Roofing materials have a projected life of25 years. Replacement estimates are based on approximately 36 
squares of roofing per townhome and 12 squares ofroofing for the open-air pavilion. 

In Phase I with 26 Townhomes and the open-air pavilion, for a total of948 squares, or equivalent of94,800 sq. 
feet of material x $1. 75 per sq. ft. ofroof or $165,900/25 years = $6,636.00 per year allocation for future re­
roofing. 

With the project fully completed with 48 Townhomes and the pavilion, or a total of 1,740 squares, or 
equivalent of 174,000 sq. feet of material x $1.75 per sq. ft. ofroofor $304,500.00/25 years= $12,180.00 per 
year allocation for future re-roofing. This estimate is provided by Realty Performance Group, Inc., 1800 
Hudson Ave., Rochester, New York 14617, 585-697-0901. 

20. The useful life of vinyl siding, brick fascia accents, aluminum gutters, aluminum and vinyl trim/fascia is 50 years. 
See page 67 for the Architect's Description for additional details and warranty information No reserve has been 
established for these items. 
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21. Painting trim materials not wrapped in aluminum, front doors. Projected costs for Phase I with 26 Townhomes 
and the open-air pavilion, based on current bids is $150.00 per Townhome x 26 Townhomes, plus $150 for the 
open-air pavilion= $4,050.00 I 4 years= $1,012.50. Projected costs for the project fully completed with 48 
Townhomes and the pavilion, based on current bids is $150.00 per Townhome x 48 Townhomes, plus $150 for 
the pavilion= $7,350.00 I 4 years= $1,837.50 per year. This estimate is provided by Realty Performance 
Group, Inc., 1800 Hudson Ave., Rochester, New York 14617, 585-697-0901. 

22. Cleanup and grading of storm water ponds are done once every three years at a cost of $2,500.00 as quoted by 
VanPutte Landscape, 136 North Avenue, Rochester, New York 14626 (585) 225-7770. The annual 
contribution to the Maintenance Reserve Fund is $833.00. 

INTERIM LEASES 

A Lot Owner may lease any Townhome upon terms and conditions they feel appropriate. The Sponsor will not be 
leasing Townhomes to purchasers prior to closing title to their townhome since Townhomes will be built as contracts are 
obtained. The Sponsor does not intend to enter into "interim leases" or to enter into leases with options to purchase. 
However, Sponsor will construct model Townhomes and complete Townhome buildings and it is possible that a Townhome 
will be leased prior to sale to an Owner occupant. Prior to Sponsor leasing a Townhome to a purchaser under a purchase 
agreement, Sponsor will amend the offering plan to disclose such lease and provide a sample interim lease. The Sponsor 
agrees that any sale of a townhome unit will be made free of any rights of prior tenants, and that the prior lease of the unit 
will be terminated in accordance with its terms prior to the transfer of title. 

If Sponsor leases a Townhome to a purchaser under a purchase agreement, the lease and purchase agreement will 
provide that an uncured default under the purchase agreement is a default under the lease, and an uncured default under the 
lease is a default under the purchase agreement. Before the Sponsor may utilize the default under the lease to declare a 
default under the purchase agreement, the Sponsor shall first obtain either an order of eviction or other judgment or order 
from a court of competent jurisdiction against the tenant, unless the tenant has vacated the Townhome. The lease and 
purchase agreement will provide that tenant has to vacate the Townhome within seven days after default under the purchase 
agreement or recession of the purchase agreement by tenant. 

PROCEDURE TO PURCHASE AND TRUST FUND PROVISIONS 

The form of the Purchase Agreement for Lots is set forth in Part II of this Plan. An executed Purchase Agreement 
and good faith deposit check, made payable to Alpine Ridge Escrow Account shall be delivered to the Sponsor for 
consideration. 

The Escrow Agent: 

The law firm of Lacy Katzen LLP, as attorneys, with an address at 600 Bausch & Lomb Place, Rochester, New 
York 14644, telephone number 585-324-5714, shall serve as escrow agent ("Escrow Agent") for Sponsor and 
Purchaser. Escrow Agent has designated the following attorneys to serve as signatories: Daniel S Bryson and Robert 
M. Vigdor. All designated signatories are admitted to practice law in the State of New York. Neither the Escrow Agent 
nor any authorized signatories on the account are the Sponsor, Selling Agent, Managing Agent, or any principal thereof, 
or have any beneficial interest in any of the foregoing. 
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The Escrow Account: 

The Escrow Agent has established the escrow account at M&T Bank, located at First Federal Plaza Office, 
Rochester, New York ("Bank"), a bank authorized to do business in the State of New York. The escrow account is 
entitled Alpine Ridge Escrow Account ("Escrow Account"). The Escrow Account is federally insured by the FDIC at 
the maximum amount of$250,000. Any deposits in excess of$250,000 will not be insured. 

All Deposits received from Purchaser shall be in the form of checks, money orders, wire transfers, or other 
instruments, and shall be made payable to or endorsed by the Purchaser to the order of Alpine Ridge Escrow Account. 

Any Deposits made for upgrades, extras, or custom work shall be initially deposited into the Escrow Account, 
and released in accordance to the terms of the Purchase Agreement/Escrow Agreement. 

The account will be an Interest On Lawyer's Account ("IOLA") pursuant to Judiciary Law Section 497. 
Interest earned will not be the property of the Purchaser, Sponsor or Escrow Agent, but rather will be paid to the New 
York State IOLA Fund. No fees of any kind may be deducted from the Escrow Account, and the Sponsor shall bear all 
costs associated with the maintenance of the Escrow Account. 

The Purchase Agreement: 

The Purchase Agreement is set forth in Part II of this Offering Plan. The escrow provisions are included in 
Paragraph 4 of the Purchase Agreement, which must be executed by the Escrow Agent. 

Notification to Purchaser: 

Within five (5) business days after the Purchase Agreement has been tendered to Escrow Agent along with the 
Deposit, the Escrow Agent shall sign the Purchase Agreement and place the Deposit into the Escrow Account. Within 
ten (10) business days of placing the deposit in the Escrow Account, Escrow Agent shall provide written notice to 
Purchaser and Sponsor, confinning the Deposit. The notice shall provide the account number and the initial interest rate 
to be earned on the Deposit. Any Deposits made for upgrades, extras, or custom work shall be initially deposited into 
the Escrow Account, and released in accordance to the terms of the Purchase Agreement. 

The Escrow Agent is obligated to send notice to the Purchaser once the Deposit is placed in the Escrow 
Account. If the Purchaser does not receive notice of such deposit within fifteen (15) business days after tender of the 
Deposit, he or she may cancel the Purchase Agreement within fifteen (15) days after tender of the Purchase Agreement 
and Deposit to Escrow Agent. Complaints concerning the failure to honor such cancellation requests may be referred to 
the New York State Department of Law, Real Estate Finance Bureau, 28 Liberty Street, New York, New York 10005. 
Rescission shall not be afforded where proof satisfactory to the Attorney General is submitted establishing that the 
Deposit was timely placed in the Escrow Account in accordance with the New York State Department of Law's 
regulations concerning Deposits and requisite notice was timely mailed to the Purchaser. 

Release of Funds: 

All Deposits, except for advances made for upgrades, extras, or custom work received in connection with the 
Purchase Agreement, are and shall continue to be the Purchaser's money, and may not be comingled with any other 
money or pledged or hypothecated by Sponsor, as per GBL § 352-h. 
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Under no circumstances shall Sponsor seek or accept release of the Deposit ofa defaulting Purchaser until after 
consummation of the Plan, as evidenced by the acceptance of a post-closing amendment by the New York State 
Department of Law. Consummation of the Plan does not relieve the Sponsor of its obligations pursuant to GBL §§ 352-
e(2-b) and 352-h. 

The Escrow Agent shall release the Deposit if so directed: 

(a) pursuant to the terms and conditions set forth in the Purchase Agreement and/or upon closing of 
title to the townhome; or 

(b) in a subsequent writing signed by both Sponsor and Purchaser; or 

( c) by a final, non-appealable, order or judgment of a court. 

If the Escrow Agent is not directed to release the Deposit pursuant to paragraphs (a) through (c) above, and the 
Escrow Agent receives a request by either party to release the Deposit, then the Escrow Agent must give both the 
Purchaser and Sponsor prior written notice of not fewer than thirty (30) days before releasing the Deposit. If the 
Escrow Agent has not received notice of objection to the release of the Deposit prior to the expiration of the thirty (30) 
day period, the Deposit shall be released and the Escrow Agent shall provide further written notice to both parties 
informing them of said release. If the Escrow Agent receives a written notice from either party objecting to the release 
of the Deposit within said thirty (30) day period, the Escrow Agent shall continue to hold the Deposit until otherwise 
directed pursuant to paragraphs (a) through (c) above. Notwithstanding the foregoing, the Escrow Agent shall have the 
right at any time to deposit the Deposit contained in the Escrow Account with the clerk of the county where the 
townhome is located and shall give written notice to both parties of such deposit. 

The Sponsor shall not object to the release of the Deposit to: 

(a) the Purchaser who timely rescinds in accordance with an offer of rescission contained in the Plan 
or an Amendment to the Plan; or 

(b) all Purchasers after an Amendment abandoning the Plan is accepted for filing by the Department 
of Law. 

The Department of Law may perform random reviews and audits of any records involving the Escrow Account 
to determine compliance with all applicable statutes and regulations. 

Waiver Void: 

Any provision in the Purchase Agreement or separate agreement, whether oral or in writing, by which a 
Purchaser purports to waive or indemnify any obligation of the Escrow Agent holding any Deposit in trust is absolutely 
void. The provisions of the Attorney General's regulations and GBL §§ 352-e(2-b) and 352-h concerning escrow trust 
funds shall prevail over any conflicting or inconsistent provisions in the Purchase Agreement, Plan, or any amendment 
thereto. 

In addition to the above requirements of the Attorney General, under Section 7 l -a(3) of the New York State Lien 
Law YOU, AS THE PURCHASER OF THIS RESIDENCE, MAY REQUIRE THE RECIPIENT OR CONTRACTOR TO 
DEPOSIT THE INITIAL ADVANCE MADE BY YOU lN AN ESCROW ACCOUNT. lN LIEU OF SUCH DEPOSIT, 
THE RECIPIENT OR CONTRACTOR MAY POST A BOND OR CONTRACT OF 1NDEMN1TY WITH YOU 
GUARANTEEING THE RETURN OF SUCH ADVANCE. Before the use of any surety bond or letter of credit in lieu of 
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the above escrow provisions, the Sponsor must first apply to the Attorney General and disclose the terms of such alternate 
security in an amendment to this Offering Plan. 

Purchasers shall be afforded not less than three (3) business days to review the Offering Plan and all filed 
amendments prior to executing a purchase agreement. By executing a purchase agreement, purchase represents that he has 
had not less than three (3) business days to review the documentation. This representation may not be removed from the 
purchase agreement. 

A purchaser may purchase his home with mortgage fmancing, but the obligations and conditions of the 
commitment are the responsibility of the purchaser, and are not contingencies of the contract between the Sponsor and 
purchaser. Additionally, the purchaser is responsible to obtain a commitment which expires on or after the closing date set 
forth in the Purchase Agreement with the Sponsor. If the commitment expires before closing, it is the purchaser's obligation 
to have the commitment extended. The obligations of a purchaser under a Purchase Agreement are not conditioned on 
obtaining fmancing. Any prospective purchaser who executes a Purchase Agreement and does not obtain fmancing may 
lose his or her deposit ifhe or she is unable to otherwise raise the monies for the balance of the purchase price. Prospective 
purchasers who require fmancing are advised to consult with a lending institution before execution of a Purchase Agreement. 
No representation is made by the Sponsor as to the availability or cost of such fmancing. 

The Sponsor shall make a written demand for payment after default at least 30 days before forfeiture of the deposit 
may be declared. 

The Purchase Agreement provides that the Sponsor will accept the offer to purchase within ten days following 
submission by the purchaser. If the Sponsor does not accept the purchase offer within the time period specified by the 
purchaser, then no contract is formed and the purchaser's deposit will be returned. 

The Purchase Agreement does not contain any clause making the agreement subject to "time of the essence" 
concepts. An agreement containing time of the essence language provides that the performance of obligations by the seller 
and buyer is materially important, and are to be performed by a date certain, and failure to do so is an automatic default 
under the agreement. The Purchase Agreement does not contain such time of the essence language. 

Purchase Agreements are not assignable without the prior written consent of the Sponsor. If consent is given, it 
may be conditioned upon the original purchaser remaining fully responsible to perform the fmancial obligations of the 
purchaser under the Purchase Agreement. 

If Purchaser fails to fulfill Purchaser's duties and obligations according to the terms of the Purchase Agreement, all 
deposits made by the Purchaser may be retained by the Sponsor. In addition to which the Purchaser shall pay Sponsor the 
full cost of all extras, upgrades and change orders that were commenced or ordered prior to the date of closing. Retention of 
any deposit shall not limit Sponsor from commencing an action for damages or seeking any other remedies allowed in law or 
in equity. See Section 13 of the Purchase Agreement at page 41. 

The Sponsor anticipates the first Lot closing to occur on or about July 1, 2020. If a date set for closing is delayed 
12 months or longer, the purchaser shall be offered rescission in accordance with the requirements of the Attorney General. 

Prior to transfer of title, the Sponsor retains the risk of loss from fire or other casualty, unless and until the 
purchaser takes actual possession of the home pursuant to a possession agreement with the Sponsor. Purchasers should 
obtain insurance coverage for personal property prior to taking possession of the home to protect themselves from loss due 
to fire or other casualty. In the event of a loss prior to purchaser taking possession, the Sponsor will (i) notify purchaser 
within 30 days whether or not Sponsor will repair and restore the home, (ii) the home will be restored as promptly as 
possible and to substantially the same condition prior to the casualty. If the Sponsor elects not to repair and restore the 
home, then the Purchase Agreement will be canceled and all deposits will be promptly refunded to the Purchaser. 
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If a conflict between the Offering Plan and the Purchase Agreement exists, the Offering Plan shall control. The 
Purchase Agreement may not waive any purchaser's rights or abrogate Sponsor's obligations under Article 23-A of the New 
York General Business Law. 

Pursuant to the Housing Merchant Implied Warranty statute of the State of New York, the Sponsor is offering an 
express Limited Warranty in connection with the sale of Lots in Alpine Ridge. The Limited Warranty is in the amount of 
$100,000.00 and is extended to the first owner of the home. The Limited Warranty provides for Basic Coverage of one (1) 
year that the home will be free from latent defects that constitute defective workmanship performed by the builder, an agent 
of the builder or subcontractor of the builder; defective materials provided by the builder, an agent of the builder or 
subcontractor of the builder, or defective design, provided by an architect, landscape architect, engineer, surveyor or other 
design professional engaged solely by the builder. Workmanship, materials and design will be considered defective if they 
fail to meet the New York State Uniform Fire Prevention and Building Code or the Accepted Standards attached to the 
Limited Warranty. In addition to the above, the Limited Warranty provides for a two (2) year Major System Coverage of the 
plumbing, electrical, heating, cooling and ventilation systems of the home which have been installed by the builder. Finally, 
the Limited Warranty includes a six (6) year Major Structural Defect Coverage warranting that the home is free from a latent 
defect resulting in actual physical damage to a load bearing portion of the home making the home unsafe, unsanitary or 
otherwise unlivable. Load bearing portions of the home are the foundation and footings, beams, girders, lintels, columns, 
walls and partitions, floor systems and roof framing systems. The complete terms and conditions of the Limited Warranty 
are set forth on page 56 of the Offering Plan. A copy of the statute governing the Limited Warranty is set forth at page 154 
of the Offering Plan. Notwithstanding the above, per General Business Law Section 777-b(4)(e)(i), the Sponsor's is 
obligated to construct the homes in accordance with all applicable codes, filed plans and specifications and local accepted 
building practices for items which are not covered by codes. 

TERMS OF SALE TO THE ASSOCIATION 

The deed conveying the Common Area to the Association will be a full warranty deed with lien covenant. A copy 
of the deed is an exhibit to Part II of the Offering Plan submitted to the Attorney General. At the time of its conveyance to 
the Association, the Common Area will be free and clear of all liens, encumbrances and title exceptions other than those 
described in the plan and the proposed Association deed, and subject to (i) the Declaration establishing the Association, (ii) 
easements and rights of way granted to governmental authorities for drainage, sewers, and other municipal purposes 
(including but not limited to the easements shown on the plans and maps of the development), (iii) public utility easements 
for water, gas, electric, telephone, and cable services. 

Prior to the transfer of title to any Lot, the Sponsor will file the Declaration, and the deed conveying the Common 
Area to the Association, in the Monroe County Clerk's Office. 

The Sponsor is obligated to repair damage to the Common Area which occurs prior to transfer of title. The 
Sponsor will make periodic checks of the property conveyed to the Association and correct any defect in construction due to 
improper workmanship or material substantially at variance with this Offering Plan, provided the Sponsor is notified of or 
otherwise becomes aware of any such defect within one (1) year from the date of completion of such construction or 12 
months from the date of transfer of title to the first Lot, whichever is later. The quality of construction shall be comparable 
to local standards customary in the particular trade and in accordance with the plans and specifications. In no event shall the 
Sponsor be responsible for the partial or total death of any trees, shrubs, bushes or other landscape improvements. The 
Association shall be responsible to remove any landscape improvement which ceases to be a healthy species for any reason 
whatsoever. 

A closing will take place only upon issuance of a temporary or permanent certificate of occupancy for the 
Townhome closed. 
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RIGHTS AND OBLIGATIONS OF THE SPONSOR 

The following are obligations of the Sponsor with respect to this offering of interest in the Association: 

1. Defend and Indemnify. The Sponsor shall defend any suits or proceedings arising out of Sponsor's acts 
or omissions, and will indemnify the Association and Lot Owners. 

2. Survival after Closing. All representations under this Offering Plan, all obligations pursuant to the 
General Business Law, and such additional obligations under the Offering Plan which are to be performed subsequent to the 
closing date will survive delivery of the deed. 

3. Disclaimers Void. Disclaimer or limitations of liability on the part of the Sponsor or its principles for 
failure to perform obligations set forth in the Offering Plan are not permitted. 

4. Financing. The Sponsor has obtained adequate fmancing for the construction of the Association property. 
The Sponsor's lender is Five Star Bank, 55 North Main Street, Warsaw, New York. The Sponsor has not obtained any 
bonds securing its obligations under this Offering Plan. The fmancing does not require Sponsor to construct a minimum 
number of homes. The fmancing will be advanced as binding contracts for homes are obtained from purchasers. 

5. Complete Construction of Common Areas and Facilities. The Sponsor will complete construction of the 
Common Areas and facilities in accordance with the building plans and specifications as set forth in this Offering Plan and 
any amendments hereto. The Sponsor may substitute equipment or material of equal or greater value. The Sponsor will pay 
for the authorized and proper work involved in the construction, establishment and transfer of all Association property that 
the Sponsor is obligated to complete under this Offering Plan. The Sponsor agrees to cause all mechanics' liens with respect 
to Association property to be promptly discharged or bonded. 

The Sponsor will complete construction of the Common Areas and other facilities that are vital to the 
health and safety of the Lot Owners prior to the conveyance of the Lot, subject to the terms of this Offering Plan, including 
the public utilities and Skylight Trail. If the Town of Pittsford permits occupancy, and if the incomplete items are not vital 
to the health and safety of the Lot Owners, such as fmal pavement of driveways and landscaped areas, then closing may 
occur. The Sponsor anticipates that construction will be completed by December 2025. 

The Sponsor may transfer title to the first Townhome upon its completion. The Sponsor does not need to 
sell a minimum number of Townhomes before the first transfer may occur. The Sponsor is not obligated to construct a 
minimum number ofTownhomes in Phase One. The projected completion date of Phase One is November 1, 2022. The 
projected completion date of Phase Two is December 31, 2025. The open-air park pavilion and related landscaping is 
projected to be completed by December 31, 2021. The other landscaping around Townhomes will be completed as 
construction is completed, weather permitting. 

6. Pay Assessments. The Sponsor will pay assessments for unsold Lots owned by the Sponsor in 
accordance with the Declaration. The maintenance assessments on Lots owned by the Sponsor shall be in an amount equal 
to the difference between the actual Association expenses, exclusive of reserves applicable for completed improvements, and 
the Association charges levied on Owners who have closed title to their Lots. For those Lots owned by the Sponsor upon 
which a home has been completed, the Sponsor shall pay for reserves from and after the issuance of Certificate of 
Occupancy. In no event, however, will the Sponsor be required to make a deficiency contribution in an amount greater than 
it would otherwise be liable for if it were paying assessments on each unsold Lot. See Article V of the Declaration set forth 
in Part II of this Plan. The Sponsor has the financial means to meet its obligations with respect for unsold Lots. Income 
from Lot sales and ongoing operations will fund this obligation. In adopting any revised schedule of Operating Expenses, 
Sponsor shall provide backup budget quotations from arms-length third party providers for any item greater than the amount 
set forth in the Estimate of Operating Expenses set forth on page 11 of this Plan. See Article V of the Declaration set forth in 
Part II of this Plan. 
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7. Conveyance of Common Areas and Title Insurance. Prior to the transfer of title to any Lot, the Sponsor 
will file the Declaration and will convey the Association property to the Association in a particular phase or section prior to 
closing title to the first home or lot in that phase or section. The Association property will be released from the provisions of 
any land or construction loan mortgages prior to closing title to the first home or lot. The Sponsor will file the Declaration 
and convey, by warranty deed, the Association Property to the Association and furnish the Association with a policy of title 
insurance covering such property from a title company authorized to do business in New York. The policy covering the 
Common Areas shall be in the amount of the offering set forth on the cover page of this Offering Plan. Such policy will be 
furnished at Sponsor's sole cost and expense, and shall evidence marketable title. The lien of any construction loan 
mortgage will be released from the Common Areas prior to the transfer of title to the Association. 

The Common Area is to be improved by the community open-air park pavilion, driveways, entrance 
monument, and landscaping. Prior to transfer to the Association, the Sponsor will assign to the Board of Directors of the 
Association any manufacturer's warranties with respect to such improvements. 

8. File Subdivision Map. The Sponsor will file a subdivision map in the office of the Monroe County Clerk 
and the Town prior to the conveyance of the first Lot in Phase One of Alpine Ridge, and prior to the conveyance of the first 
Lot in Phase Two of Alpine Ridge, which maps shall show the Lots upon which the dwellings are or will be located. The 
Sponsor will file the declaration and will convey Association property to the Association in a particular phase or section 
prior to closing title to the first home or lot in that phase or section. The Association property will be released from the 
provisions of any land or construction loan mortgages prior to closing title to the first home or lot in that phase or section. 
The Sponsor will complete construction of all streets (except for the finish top course) and utilities serving a home or the 
building in which the home is located and any other facilities that are vital to the health and safety of the owners prior to 
closing title to the home. If the municipality permits occupancy, closing may occur if such facilities are not vital to the health 
and safety of the owners. 

9. Plans. The Sponsor will provide the Board of Directors and the Town of Pittsford with a set of"as built" 
plans, and certify construction is in substantial compliance with the plans and specifications set forth herein. If the 
certification cannot be made, the offering plan will be amended and rescission offered to the Purchasers. 

10. Right of Access. The Sponsor shall have the right of access in accordance with the Declaration to 
complete construction of the project. The Sponsor will repair and restore the area as required. The Sponsor does not 
anticipate any interference with a Lot Owner's use and enjoyment of the area, except on a temporary basis. 

11. Hold Down Payments and Deposits in Escrow. The Sponsor will hold all down payments and deposits in 
escrow to assure the return of down payments and deposits if the Sponsor defaults in its obligations under the Purchase 
Agreement. 

12. Insurance. The Sponsor while in control of the Board of Directors shall procure agreed replacement cost 
fire and casualty insurance for the Townhomes, and liability insurance, for the Association property, as set forth in Schedule 
A of this Offering Plan. The above mentioned agreed replacement cost fire and casualty insurance for the Townhomes will 
avoid co-insurance. 

13. Dissolution or Liquidation. In the event of the dissolution or liquidation of the Sponsor, or the transfer of 
three (3) or more Lots to a purchaser who does not occupy such Lots, the principals of the Sponsor will provide reasonably, 
fmancially responsible entities or individuals who will assume the status and all of the obligations of the Sponsor for those 
Lots under the Offering Plan, applicable laws or regulations. If the original Sponsor is dissolved or liquidated, the principals 
of the Sponsor will guaranty the obligations of the successor sponsor. 

14. Amendments. As long as the Sponsor has unsold Lots which are offered for sale pursuant to the Offering 
Plan, the Sponsor shall amend the Plan whenever the budget materially changes or whenever one year has passed since the 
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budget was last updated. The prior year's certified financial statements for the Association shall be included in the 
amendment and submitted within three months of the end of the latest fiscal year of operation of the Association. 

15. Mortgage Liens. Any mortgage liens which remain on the property after closing of the frrst Lot shall be 
subordinate to the lien of the Declaration. 

16. Common Area Completion. The Sponsor will file an amendment to this Offering Plan including a 
certification by an engineer or architect, licensed by the State of New York, stating that the road has been completed in 
accordance with specifications of the Town of Pittsford for a dedicated right-of-way, and that the storm and sanitary sewers 
and water laterals have been completed in accordance with specifications of the Town of Pittsford, and indicating the date of 
completion. If the construction of the right-of-way and/or sewers and/or waterlines or anyone of them has not been 
completed prior to the conveyance of the Common Area to the Association, the Sponsor shall post a bond or escrow funds or 
provide other adequate security in an amount to be determined by a licensed engineer, which amount shall not be less than 
the amount required to complete such construction to the required specifications. The bond and escrow requirement set forth 
above will be satisfied by the existing Letter of Credit held by the Town of Pittsford to complete such incomplete work. 

NO BOND OR OTHER SECURITY HAS BEEN POSTED BY THE SPONSOR TO SECURE THE 
PERFORMANCE OF ITS OBLIGATIONS AS ABOVE SET FORTH, EXCEPT AS SET FORTH IN SPECIAL 
RISK #2 AT PAGE I. ACCORDINGLY, THE SPONSOR'S ABILITY TO MEET SUCH OBLIGATIONS 
COULD DEPEND ON ITS FINANCIAL CONDITION AT THE TIME IT IS CALLED UPON TO PERFORM. 

CONTROL BY SPONSOR 

As defined in the Declaration, the Sponsor and all Lot Owners shall automatically be deemed to have become 
Members of the Association (see Section 3.02 of the Declaration set forth in Part II of this Plan). There shall be two (2) 
classes of Membership. All Owners, with the exception of the Sponsor, shall be Class A Members. The Sponsor shall be a 
Class B Member. Until all Lots owned by Sponsor, including any and all additional lots which may be brought within the 
scheme of the Declaration pursuant to Sponsor's right under Article II of the Declaration, are transferred, or until 15 years 
following the recording of the Declaration, whichever shall first occur, the Class B Membership shall be the only Class of 
Membership entitled to vote. Thereafter, the Sponsor's Class B Membership shall be converted into a Class A Membership, 
and all Members shall vote equally, i.e., one (I) Member one (I) vote. See the section entitled Alpine Ridge Association, 
Inc., Membership and Voting Rights. At the first annual meeting following the conversion of Sponsor's Class B 
Membership to a Class A Membership, the Members shall elect a new Board of Directors unrelated to the Sponsor. 

During Sponsor control, the Sponsor will not exercise veto power over the expenses in Schedule A, or over 
expenses required to (I) comply with applicable law or regulation; (2) to remedy and notice of violation; or (3) to remedy 
any work order issued by an insurer; or ( 4) ensure the health and safety of the occupants of the building, provided such 
maintenance action is otherwise the obligation of the Association. 

Sponsor may exercise veto power over expenses other than those described above, as set forth in the Declaration, 
for a period ending not more than five years after the closing of the frrst Townhome or whenever the unsold Townhomes 
constitute less than 25 percent of the unsold Townhomes, whichever is sooner. 

While the Sponsor is in control of the Board of Directors, no mortgage liens will be placed on the Association 
property without the consent of at least 51 % of the home or lot owners, excluding the Sponsor or Sponsor's nominees. 

While the Sponsor is in control, annual certified financial statements will be provided to Members. 
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ALPINE RIDGE ASSOCIATION, INC. 

Alpine Ridge Association, Inc. was formed on March 6, 2019 when its Certificate of Incorporation was filed under 
the Not-for-Profit Corporation Law of the State of New York. The Association is a Type "A" corporation under the 
aforementioned law. The Certificate of Incorporation is set forth in Part II of this Plan. The Declaration of Protective 
Covenants, Conditions, Restrictions, Easements, Charges and Liens (hereinafter referred to as the Declaration), which is set 
forth in Part II of this Plan, provides the framework and procedures by which the Association, upon conveyance of common 
properties to it by the Sponsor, will maintain and administer the lands and the facilities comprising the Association property. 
The By-Laws which shall govern the operation of the Association are set forth in Part II of this Plan. 

The Common Area, owned and maintained by the Association, will include the following improvements: 

1. Community open-air park pavilion; 
2. Drainage ponds and swales; 
3. Driveways serving the individual townhomes; 
4. Entrance monument; 
5. Open space and landscaped areas. 

Membership in the Association is mandatory for all Lot Owners. Membership is conferred upon an individual 
taking title and ownership of a Lot. Membership is in the Association will cease upon a Lot Owner conveying his Lot to 
another purchaser. 

The maximum number ofTownhomes in Phase One is 26; the maximum number ofTownhomes in Phase Two is 
22. Upon completion of the project, the maximum number ofTownhomes is 48. 

All mortgage liens on Alpine Ridge Subdivision, of which the Association forms a part, will be subordinate to the 
lien of the Declaration. The Common Area will be conveyed to the Association free of the lien of any land or construction 
mortgage. The individual Townhome Lots will be conveyed to Lot purchasers free of the lien of any land or construction 
mortgage. 

All provisions of the Declaration and Bylaws are applicable to any mortgagee taking title to a home by foreclosure 
or a deed in lieu of foreclosure. 

Summary of the Declaration. 

Prior to the closing of title to any Lot in Alpine Ridge, the Sponsor will file a Declaration of Protective Covenants, 
Conditions, Restrictions, Easements, Charges and Liens (hereinafter referred to as the "Declaration") in the Office of the 
Monroe County Clerk. The Declaration is set forth in Part II of this Plan. 

The Declaration provides that its provisions shall run with the land and shall be enforceable by the Sponsor, the 
Association and the Owner of any Lot. With respect to the legal enforceability of the provisions of the Declaration, see the 
opinion of Sponsor's counsel, Woods Oviatt Gilman LLP. By accepting a deed, lease or other instrument conveying any 
interest in a Lot, the grantee, lessee, or other person accepting such interest covenants to observe, perform and be bound by 
the provisions of the Declaration, including the personal responsibility for the payment of all charges and assessments which 
may become liens while such person holds an interest in a Lot. 

The following is a summary of the important provisions of the Declaration: 

Article II - Property Subject to this Declaration 
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Prior to the transfer of the first Lot in Phase One, the Sponsor will record the Declaration in the Monroe County 
Clerk's Office subjecting the 26 Phase One Lots to the terms and conditions of the Declaration. The Sponsor shall have the 
right but not the duty or obligation to incorporate and bring into and within the scheme of this Declaration Phase Two by 
amending this Declaration. Upon incorporating Phase Two, the Association will consist of both Phase One and Phase Two 
consisting of a total of 48 Lots. 

Article III - The Association Structure, Membership and Voting Rights 

There shall be two (2) classes of Membership. All Owners, with the exception of the Sponsor, shall be Class A 
Members. The Sponsor shall be a Class B Member. Until all 26 Phase One Lots owned by Sponsor, including the 22 Phase 
Two additional lots which may be brought within the scheme of the Declaration pursuant to Sponsor's right under Article II 
of the Declaration, are transferred, or until 15 years following the recording of the Declaration, whichever shall first occur, 
the Class B Membership shall be the only Class of Membership entitled to vote. Thereafter, the Sponsor's Class B 
Membership shall be converted into Class A Membership, and all Members shall vote equally, i.e., one (1) Member one (1) 
vote. 

Article IV - Property Rights and Easements 

Every Member shall have: 

a) A right of easement and enjoyment in Association property; 

b) An easement of ingress and egress by foot over Association property, and by vehicle over paved 
Association property built and intended for such purpose; 

c) An easement to use and maintain all pipes, wires, conduits, drainage areas and public utility lines 
servicing such Member's Lot and located on other Lots or on the Association property; 

d) An easement over Association property and over the property of any adjacent Lot for performance of 
routine maintenance on a Member's Townhome; 

e) An easement of ingress and egress by foot over the side and rear 10 feet of all Lots for routine and 
necessary maintenance purposes. 

f) An easement of ingress and egress by foot and vehicle for the use and enjoyment of the paved common 
access drives. 

These rights and easements shall be in common with other Members of the Association and are subject to the rights 
of the Association (i) to promulgate rules and regulations relating to the use, operation and maintenance of Association 
property; (ii) to grant easements or rights of way to utility corporations or governmental entities; (iii) to transfer Association 
property upon the consent of two-thirds (2/3) of all Members; (iv) to charge reasonable fees for the use of Association 
property; (v) to enter into agreements for the sharing of facilities with other associations, cooperatives or condominiums 
upon the consent of two-thirds (2/3) of all Members. Such rights shall be subject to the rights of the Sponsor (i) to have or 
grant easements and rights of way for access to, and utility lines for, the development of the Lots and (ii) to use the 
Association property for a sales center and parking area for prospective purchasers. The rights of each Member shall further 
be subject to the right of any other Member to maintain and use the pipes, wires, conduits, etc. servicing such other 
Member's Lot. 

The Association shall have: 
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a) The right to use electricity for incidental maintenance of Association property without charge; 

b) The right to use water for water lawns and routine maintenance without charge. Lot Owners are primarily 
responsible for water their lawns following initial planting/seeding, and thereafter as weather dictates; 

c) An easement to permit the maintenance, repair and replacement of paved areas, light standards, signs and 
other property of the Association; 

d) An easement for access to each Lot for the maintenance, repair and replacement of the exterior of the 
dwellings and the storm water, sanitary and utility laterals, either because it is the Association's duty or 
because the Owner has failed to perform his obligations; 

e) An easement for access to each Lot for the maintenance, repair and replacement of any pipes, wires, 
conduits, drainage areas, utility lines and facilities and cable television lines and facilities located on any 
Lot and servicing any other Lot; 

f) An easement over the Lots for placement, maintenance, repair and replacement of utility banks, telephone 
and cable television pedestals. 

Article V - Assessments 

Each Lot Owner, excluding the Sponsor, by becoming a Lot Owner shall be deemed to covenant and agree to pay 
to the Association annual Assessments or charges for the maintenance and operation of Association Property, for utilities 
and other services, consumed and/or used on or at the Lots and which are not individually metered or billed and for the 
maintenance, repair and replacement of all facilities commonly servicing the Members, whether on or off the Lots, such as 
landscaped areas. (See Sections 6.01 and 6.02 of the Declaration for specific types of maintenance, repair and replacement 
included or excluded, as the case may be.) The Assessments shall be the personal obligation of the Lot Owner and shall, 
together with any late charges, accelerated installments thereof, interest and the cost of collection, be a charge and 
continuing lien upon the Lot against which the assessment is made. 

The annual maintenance assessment is determined by the Board of Directors of the Association at least 30 days in 
advance of each annual assessment period. The annual maintenance assessment may be increased or decreased based on the 
anticipated costs and expenses of the Association during the next annual assessment period. 

In addition to the annual maintenance assessment, the Association may levy in any assessment year a special 
assessment, payable in that year and/or the following year for the purpose of defraying, in whole or in part, the cost of any 
capital improvements or for any other matter decided upon by the Association. Provided however, that for any special 
assessment for the construction (rather than the reconstruction or replacement) of any capital improvement, and for any 
special assessment amounting to more than 20% of the then current amount of annual maintenance assessments, the consent 
of two-thirds (2/3) of the total votes of Lot Owners voting in person or by proxy at a meeting duly called for this purpose is 
required. 

The method for determining Maintenance Assessments is summarized on page 11 of this Offering Plan. 

If the Assessment or any installment thereof is not paid within ten (I 0) days after the due date, the Association may 
impose a late charge or charges in such amount or amounts as the Board of Directors deems reasonable, not to exceed ten 
percent (10%) of the amount of such overdue Assessment or installment thereof, provided such late charges are equitably 
and uniformly applied. 

If the Assessment or any installment thereof, is not paid within 30 days after the due date, (i) the Association may 
impose a late charge or charges in such amount or amounts as the Board of Directors deems reasonable, not to exceed ten 
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percent (10%) of the amount of such overdue Assessment or instalhnent thereof, and, ifnot paid within 30 days after the due 
date (ii) the Assessment shall bear interest from the due date at such rate as may be fixed by the Board of Directors from 
time to time, such rate not to exceed ten percent (10%) per annum, (iii) the Board of Directors may accelerate the remaining 
installments, if any, of such Assessment upon notice thereof to the Owner and (iv) the Association may bring legal action 
against the Owner personally obligated to pay the same or foreclose the lien against the property, and the cost of such 
proceedings, including reasonable attorneys' fees, shall be added to the amount of such Assessments, accelerated 
installments, if any, late charges and interest. 

If the Association or any other party successfully brings an action to extinguish a violation or otherwise enforce the 
provisions of the Declaration, or the rules and regulations promulgated hereto, the costs of such action, including legal fees, 
shall become a binding, personal obligation of the violator. If such violator is (i) the Owner, (ii) any family member, tenant, 
guest or invitee of the Owner, (iii) a family member or guest or invitee of the tenant of the Owner, or (iv) a guest or invitee 
of (1) any member of such Owner's family or (2) any family member of the tenant of such Owner, such costs shall also be a 
lien upon the Lot or other portion of the property owned by such Owner. The Sponsor is not obligated for attorney's fees in 
any action brought by the Association against the Sponsor. 

Article VI - Maintenance by the Association 

The following maintenance services shall be performed by the Association and the cost of such maintenance shall 
be funded from the Maintenance Assessments: 

a) Maintenance of the community open-air park pavilion, entrance monument and those landscaped areas 
within the perimeter ofTownhome Lots and Association property. 

b) The Association will be responsible for maintenance asphalt driveways, roofing, exterior painting/staining 
of trim materials (not wrapped in aluminum) and front doors, for which replacement reserves have been 
established. All other Townhome components are the responsibility of the Townhome Owner, including 
but not limited to vinyl siding, vinyl clad windows, insulated metal doors, overhead garage doors, 
aluminum gutters and downspouts, masonry windows, skylights, window panes, doors, garage doors, 
storm doors, decks, or maintain, repair or replace porches, stone pavers or stoops, patios or concrete 
walks. The Association shall not be responsible for the removal of snow from roofs. 

c) With respect to the other improvements on the Townhome Lots, the Association shall repair those 
portions of sewer, water, and storm water utility laterals (limited, however, to repair necessitated by 
leakage or structural failure) servicing one (1) or more Townhomes and not maintained by a utility 
company, public authority, municipality or other entity. A lateral shall be deemed to tenninate at the 
outer surface of the foundation wall. 

d) Plowing of snow from the paved areas, excluding walks. 

e) Obtain and maintain (i) frre and casualty insurance on the Townhomes, (ii) fire, casualty and liability 
insurance on the Association property and (iii) directors' and officers' liability insurance for the officers 
and directors of the Association. (See Sections 9.01 and 9.03 of the Declaration for specific types of 
coverage obtained by the Association and coverages which are not obtained by the Association.) 

f) Enforcement of restrictive covenants and establishment of rules and regulations governing the use of the 
Association Property and the conduct of the Lot Owners. 

g) Maintenance, including repair and replacement, as necessary, of the Association property, including 
paved areas, walks, signs, and those portions of sewer, water, and storm water utility laterals (limited, 
however, to repair necessitated by leakage or structural failure) servicing one (1) or more Townhomes and 
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not maintained by a utility company, public authority, municipality or other entity. A lateral shall be 
deemed to terminate at the outer surface of the foundation wall. 

h) Replace landscape plant material, including trees and shrubs, which lie over the easement granted to a 
public agency for sewers and water services, in the event these landscape materials are damaged or 
destroyed in the course of maintenance or repair by others. 

The Common Area, owned and maintained by the Association, will include the following improvements: 

1. Community open-air park pavilion; 
2. Driveways serving the individual townhomes; 
3. Entrance monument; 
4. Landscaped areas. 

The Association is solely responsible for the maintenance of the Common Area and the improvements within the 
area, including but not limited to the above items, in accordance with maintenance plans on file with the Association and the 
Town of Pittsford. Under no circumstances is the Town of Pittsford responsible for the maintenance of the Common Area 
and the improvements located thereon. 

Article VII - Architectural Controls 

An Architectural Standards Committee shall be appointed by the Board of Directors for the purpose of enforcing 
certain provisions of the Declaration and controlling any change in use or any additions, modifications or alterations to any 
exterior improvement within the Alpine Ridge, such as enlarging a deck, changing the color of a door, and the like, within 
guidelines and/or policies established by the Board of Directors. The Board of Directors may appoint Lot Owners to the 
Architectural Committee during the Sponsor's period of control of the Board of Directors. The Architectural Committee 
shall not have any authority over any property owned by the Sponsor. No such addition, modification or alteration shall be 
made until plans setting forth such change are submitted to and approved by the Architectural Committee and a Building 
Permit has been issued by the appropriate municipal authority, if required. Any Owner, lessee or occupant may obtain from 
the Architectural Committee a written certificate stating whether or not a particular parcel violates any provisions of the 
Declaration. A reasonable charge may be imposed for the issuance of such certificate. (See the opinion of counsel as to the 
enforceability of architectural controls.) Lot Owners may NOT make any exterior modifications or improvements to their 
home or the Lot, including but not limited to landscaping or foundation plantings, without Architectural Committee 
written approval 

Article VIII - Party Walls and Encroachments 

An easement shall exist for encroachments by any Townhome, including but not limited to patios, porches, decks, 
privacy fencing and all other improvements, on any adjacent Lot as a result of construction, settling or shifting. 

The cost of repair to a party wall shall be borne equally by the Lot Owners who share such wall, assuming the 
damage was not the result of negligence or a willful act by one (1) of such Lot Owners. 
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Article IX - Fire and Casualty Insurance, Reconstruction 

The Board of Directors of the Association shall obtain and maintain, to the extent reasonably obtainable and to the 
extent obtainable at a reasonable cost, and in such amounts as the Board of Directors determines to be appropriate, unless 
otherwise required in the Declaration: (i) fire, casualty and liability insurance for Association Property, (ii) directors' and 
officers' liability insurance, (iii) fidelity bond, and (iv) fire and casualty insurance for the Townhomes. The cost of all 
insurance obtained by the Board of Directors will be included in the Maintenance Assessment charges billed to each Lot 
Owner by the Association. 

The individual Lot Owner is responsible for obtaining fire, casualty and liability insurance for his personal 
property, his lot and the interior of his home. Failure to obtain such insurance will result in the Owner being self-insured and 
without coverage in the event of a loss. 

Fire and casualty coverage shall be 100% agreed replacement cost value of each Townhome, including the wall to 
wall carpeting, lighting fixtures, bathroom fixtures, built-in appliances, wall coverings, and all machinery servicing the Lots 
and common facilities, excluding the land, foundations, the personal property of Lot Owners and occupants, and any 
improvements or alterations (including upgrading of appliances, kitchen cabinets, carpeting or lighting fo<:tures, built-ins and 
wall coverings) made by present or prior Lot Owners or occupants, and Lots for which the Sponsor is not paying full 
Maintenance Assessments as provided in Section 5.04 of the Declaration. The above 100% agreed replacement cost policy 
provides for adequate insurance to replace the structure in the event of a total loss, and avoids any coinsurance in the event 
of a partial loss. For additional provisions, endorsements and coverages see Section 9.01 of Declaration. The policies shall 
provide that adjustment ofloss shall be made by the Board of Directors of the Association. 

The proceeds of all policies of physical damage insurance shall, as provided in the Declaration, be payable to the 
Association or to an insurance trustee (bank, trust company or law firm) to be applied for the purpose of repairing, restoring 
or rebuilding unless otherwise determined by the Lot Owners as hereinafter set forth. The obligation to restore or 
reconstruct after damage due to frre or other casualty supersedes the customary right of a mortgagee to have the proceeds of 
insurance coverage applied to the mortgage indebtedness. 

The amount of fire insurance to be maintained until the first meeting of the Board of Directors following the first 
annual meeting of the Lot Owners shall be in at least the agreed replacement amount. Prior to the completion of dwellings, 
they will be insured under the provisions of a builders risk policy maintained by the Sponsor. 

Each Townhome Lot Owner and such Lot Owner's known mortgagee shall be a named insured on the policy and 
shall receive, at the time of purchase and at the time a new policy is obtained or an existing policy renewed, a certificate 
evidencing proof of insurance coverage. Upon request, duplicate originals of the policy and of all renewals of the policy 
shall be furnished to all known institutional mortgagees of the Lots. 

Liability insurance shall cover the directors and officers of the Association, the managing agent, if any, and all Lot 
Owners, but not the liability of Lot Owners arising from occurrences within such Owner's dwelling or on such Owner's Lot. 
The policy shall include the following endorsements: (i) comprehensive general liability, (ii) personal injury, (iii) medical 
payments, (iv) cross liability and (v) contractual liability. Until the first meeting of the Board of Directors elected by the Lot 
Owners, this public liability insurance shall be in a combined single limit of $1,000,000.00 covering all claims for bodily 
injury and property damage, with an excess umbrella of$1,000,000.00. 

The directors' and officers' liability insurance shall cover the "wrongful" acts of a director or officer of the 
Association. This coverage provides for funds to be available to defend suits against officers and directors of the 
Association and to pay any claims which may result. The policy shall be on a "claims made" basis so as to cover all prior 
officers and members of the Board of Directors. The policy shall not provide for "participation" by the Association or by the 
officers or directors of the Association. Until the first meeting of the Board of Directors elected by the Lot Owners, the 
directors' and officers' liability coverage shall be in at least the sum of $1,000,000.00. 
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The fidelity bond shall cover up to five (5) directors, officers and employees of the Association and of the 
Association's managing agent, if any, who handle Association funds. The bond shall be in an amount not less than 50% of 
the Association's annual budget but in no event less than the amount of funds, including reserves, owned by or under the 
control of the Association. Until the first meeting of the Board of Directors elected by the Lot Owners, the coverage shall be 
$5,000.00 for forgery. 

All policies obtained by Lot Owners must contain waivers of subrogation and the liability of carriers issuing 
insurance procured by the Board of Directors must not be affected or diminished by reason of any insurance obtained by a 
Lot Owner. 

Article X - General Covenants and Restrictions 

There are general prohibitions against the following unless the consent of the Architectural Committee and/or 
Board of Directors, where applicable, has first been obtained (see Article I 0 of the Declaration set forth as an Exhibit to 
this Offering Plan for the details of these residential restrictions): 

1. Advertising and Signs. 
2. Animals, Birds and Insects. The Association may, from time to time, (i) impose reasonable rules and 

regulations setting forth the type and number of pets and (ii) prohibit certain types of pets entirely. 
Pets may be allowed outdoors only when accompanied by a responsible person, and dogs shall be 
leashed. Provided an Owner obtains the prior written consent of the Association, an underground pet 
containment system may be installed. Assuming the Owner has installed an underground pet 
containment system, a pet may be let outdoors within the area of the underground pet containment 
system in the company of a responsible person, but need not be leashed. No above ground or visible 
pet containment enclosures shall be permitted. The Association shall have the right to require any 
Owner, any tenant of any Owner, or any family member or guest of any Owner or tenant to dispose of 
any pet, if, in the opinion of the Association, acting in its sole discretion, such pet is creating a 
nuisance because, e.g., the Owner does not clean up after the animal, the animal is too noisy or the 
animal is not properly controlled. Dogs and cats must be cleaned up after by their owners. 

3. Protective Screening and Fences. 
4. Garbage and Refuse Disposal. 
5. Above Surface Utilities. 
6. Noxious or Offensive Activities. 
7. Oil and Mining Operations. 
8. Dwelling in Other Than Residential Unit. 
9. Antennas. No outside radio, telegraphic, television or other electronic antenna, dish or other transmitting 

or receiving device shall be erected on any Lot or other portion of the Property, except with the consent of 
the Association, and in compliance with Federal regulations. 

10. Trees and Other Natural Features. 
11. Use and Maintenance of Slope Control Areas. 
12. Snowmobiles. 
13. Commercial and Professional Activity on Property. 
14. Outside Storage. 
15. Outdoor Repair Work. 
16. Oversized, Commercial and Unlicensed Vehicles. 
17. Clotheslines. 
18. Prohibited Structures. No shack, barn, storage shed or other out-building, accessory structure, either 

temporary or permanent, shall be erected on any Lot. 
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Article XI - Enforcement, Amendment and Duration of the Declaration 

After 30 days written notice of any violation of the Declaration or the Associations Rules and Regulations, as 
adopted from time to time, the Lot Owner will be subject to a violation fee of$50 per day until the violation is cured. 

The costs of any action brought by the Association to enforce the Declaration, including legal fees, shall be a 
binding personal obligation of the violator. If the violator is (i) a Lot Owner, or (ii) any family member, tenant, guest or 
invitee of a Lot Owner, or (iii) a family member of a guest or invitee of the tenant of the Owner, or (iv) a guest or invitee of 
(1) any member of such Lot Owner's family or (2) any family member of the tenant of such Lot Owner, such costs shall also 
be a lien upon the Lot owned by such Lot Owner. 

The Association shall have the right to enter Lots to determine whether or not any improvements thereon are in 
compliance with the Declaration or the rules and regulations of the Association. 

The Declaration may be amended or terminated upon the consent of the Members having not less than two-thirds 
(2/3) of the votes of all Lots subject to the Declaration except that so long as the Sponsor owns a Lot subject to the 
Declaration, no amendment shall be made which adversely affects the interest of the Sponsor, unless specifically approved 
by the Sponsor in writing. 

The Declaration shall continue in full force and effect until December 31, 2029 and shall be extended, as then in 
force, automatically and without further notice, for successive periods often (10) years. 

Management and Operation. 

The business and affairs of the Association shall be managed by a five (5) member Board of Directors (see Article 
V of By-Laws set forth in Part II of this Plan), except that an initial Board of three (3) directors shall be designated by the 
Sponsor. The initial Board of Directors shall hold its first meeting within 30 days of transferring title to the frrst Lot in 
Alpine Ridge. The initial Board of Directors designated by the Sponsor shall serve until the first annual meeting after the 
Sponsor's Class B Membership has been converted to a Class A Membership, that is after the Sponsor no longer has an 
ownership interest in the 48 Lots of Alpine Ridge Subdivision, or until 15 years following the recording of the Declaration, 
whichever shall first occur. Thereafter, directors of the Association shall be elected. 

No Director shall be required to be a Member of the Association and the number of Directors may be changed by 
amendment of the By-Laws. Nominations for election to the Board of Directors shall be made by a nominating committee 
which shall consist of a chairman, who shall be a member of the Board of Directors and two (2) or more Members of the 
Association. Write in votes for persons other than those nominated shall be permitted. 

The term of office of the members of the Board of Directors shall normally be two (2) years or until their 
successors are elected, except that at the aforementioned first annual meeting of the Association after the Sponsor 
relinquishes control, the Members shall elect three (3) directors for a two (2) year term and two (2) directors for a one (I) 
year term. At the expiration of the initial term of office of each member of the Board of Directors, a successor shall be 
elected to serve for a term of two (2) years. (See Article V of By-Laws set forth in Part II of this Plan). A member of the 
Board of Directors may be removed, with or without cause, by the affinnative vote of not less than two-thirds (2/3) of the 
members. 

The initial Board of Directors will be composed of Jeff Morrell, Scott M. Morrell and Hannah Hall. The initial 
officers of the Association are Jeff Morrell, President; Scott M. Morrell, Vice-president; Jenna Fridley, Secretary and 
Treasurer. Jenna Fridley will not be a member of the Board of Directors. Jeff Morrell and Scott M. Morrell are principals of 
the Sponsor , Hannah Hall and Jenna Fridley are employees of the Sponsor. The business address of these individuals is 
1501 Pittsford Victor Road, Victor, New York, 15464. 
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As long as the Sponsor has unsold homes or Lots which are offered for sale pursuant to the Offering Plan, Sponsor 
shall amend the plan whenever there is a change in the budget or when one year has passed since the last budget was 
updated, and include the prior year's certified fmancial statements, if such are provided to homeowners pursuant to the terms 
of this Offering Plan. 

Sponsor may not exercise its veto power or use its control of the Board of Directors to reduce the level of services 
described in the Offering Plan or prevent capital repairs, or prevent expenditures required to comply with applicable laws or 
regulations. 

The Sponsor agrees not to place a mortgage on any property owned by the Association while it is in control of the 
Board of Directors, without the consent of 51 % of the Lot Owners, excluding itself 

While the Sponsor is in control of the Board of Directors, certified financial statements will be provided each year 
to the Lot Owners. 

Membership and Voting Rights. 

As defined in the Declaration, the Sponsor and all Lot Owners shall automatically be deemed to have become 
Members of the Association (see Section 3.02 of the Declaration set forth in Part II of this Plan). There shall be two (2) 
classes of Membership. All Owners, with the exception of the Sponsor, shall be Class A Members. The Sponsor shall be a 
Class B Member. Until all Lots owned by Sponsor, including any and all additional lots which may be brought within the 
scheme of the Declaration pursuant to Sponsor's right under Article II of the Declaration, are transferred, or until 15 years 
following the recording of the Declaration, whichever shall first occur, the Class B Membership shall be the only Class of 
Membership entitled to vote. Thereafter, the Sponsor's Class B Membership shall be converted into a Class A Membership, 
and all Members shall vote equally, i.e., one (1) Member one (1) vote, regardless of the number of Lots owned. 

The Declaration may be amended or rescinded upon the consent in writing of the Owners of not less than two­
thirds (2/3) of all Lots. In addition, so long as the Sponsor owns a Lot subject to this Declaration, the written consent of the 
Sponsor will be required for an amendment which adversely affects the Sponsor's interest. 

The By-laws of the Association may be repealed or amended by a vote of a majority of Lot Owners or by the 
affmnative vote of a majority of the whole Board of Directors. 

Assessments. 

The costs and expenses of operating the Association and of making capital improvements, if any, will be allocated 
among the Lot Owners, excluding the Sponsor, and assessed by the Board of Directors (See Article V of Declaration set 
forth in Part II of this Plan.) Every Owner of a Lot, excluding the Sponsor, merely by becoming an owner, covenants and 
agrees to pay annual maintenance assessments, payable monthly, and special assessments, if any, payable when due, to 
enable the association to carry out its functions. Maintenance Assessments shall commence on the first day of the month 
following the sale of the first Lot, or at such later time as the Sponsor shall determine. All Maintenance and Special 
Assessments become a lien and charge against the Lot and shall also be a personal obligation of the Lot Owner at the time 
the assessment falls due. If an assessment or installment thereof is not paid within ten (10) days of the due date, the 
Association may impose a late charge and, ifthe assessment or installment thereof is not paid within 30 days of the due date, 
the Association may collect interest at the rate of ten percent per year on the amount due, accelerate the remaining 
installments, if any, bring legal action against the Owner personally obligated to pay the assessment, and/or foreclose the lien 
against the Lot. Delinquent Lot Owners will also be assessed attorney's fees for collecting unpaid assessments. The waiver 
of the use or enjoyment of the Association Property or the abandonment of a Lot shall not be grounds for exemption from 
the obligation to pay assessments. In no event shall voting rights or the right to use Association Property be suspended for 
the non-payment of assessments. 
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The annual maintenance assessment is determined by the Board of Directors of the Association at least 30 days in 
advance of each annual assessment period. The annual maintenance assessment may be increased or decreased based on the 
anticipated costs and expenses of the Association during the next annual assessment period. 

In addition to the annual maintenance assessment, the Association may levy in any assessment year a special 
assessment, payable in that year and/or the following year for the purpose of defraying, in whole or in part, the cost of any 
capital improvements or for any other matter decided upon by the Association. Provided however, that for any special 
assessment for the construction (rather than the reconstruction or replacement) of any capital improvement, and for any 
special assessment amounting to more than 20% of Then current amount of annual maintenance assessments, the consent of 
two-thirds (2/3) of the total votes of Lot Owners voting in person or by proxy at a meeting duly called for this purpose is 
required. 

The lien of the Assessments shall be subordinate to the lien of any purchase money first mortgage of record now or 
hereafter placed upon any Lot subject to such Assessments; provided, however, that such subordination shall apply only to 
the Assessments which have become due and payable prior to a sale or transfer of such Lot pursuant to a decree of 
foreclosure, or any other proceeding in lieu of foreclosure. Such sale or transfer shall not relieve such property from liability 
for any Assessments thereafter becoming due, or from the lien of any such subsequent Assessment. 

After Association charges have been levied on one or more Owners who have closed title to their Lots, the Sponsor 
shall be obligated for the difference between the actual Association expenses, including reserves applicable to completed 
improvements as provided for in the Association budget, and the Association charges levied on Owners who have closed 
title to their Lots, as projected in Schedule A of the offering plan. If reserves have been established by the Association, for 
those Lots owned by the Sponsor upon which a home has been completed, the Sponsor shall pay for reserves from and after 
the issuance of Certificates of Occupancy. In no event, however, will the Sponsor be required to make a deficiency 
contribution in an amount greater than it would otherwise be liable for if it were paying assessments on each unsold Lot. See 
Article V of the Declaration set forth in Part II of this Plan. In adopting any revised schedule of Operating Expenses, 
Sponsor shall provide backup budget quotations from arm's length third party providers for any item greater than the amount 
set forth in the Estimate of Operating Expenses set forth on page 11 of this Plan. Sums due shall be estimated and paid 
monthly, with a final accounting and adjustment annually. 

The Maintenance Assessment for each Lot not owned by Sponsor shall be determined by multiplying the total 
annual Maintenance Assessment by a fraction, the numerator of which shall be one and the denominator of which shall be 
the total number of Lots then subject to the Declaration. Any change in the basis of determining the Maintenance 
Assessment shall require the consent of not less than two-thirds (2/3) of the total votes of Members (see Section 5.06 of the 
Declaration set forth in Part II of this Plan). In addition, the written consent of the Sponsor will be required for any change 
which materially adversely affects the interest of the Sponsor with respect to Lots covered by the Declaration, which consent 
will not be unreasonably withheld. 

The Declaration and By-laws do not include penalties or other charges for violation of the rules and regulations. 
However, if the Association or any other party successfully brings an action to extinguish a violation or otherwise enforce 
the provisions of the Declaration, or the rules and regulations promulgated hereto, the costs of such action, including legal 
fees, shall become a binding, personal obligation of the violator. If such violator is (i) the Owner, (ii) any family member, 
tenant, guest or invitee of the Owner, (iii) a family member or guest or invitee of the tenant of the Owner, or (iv) a guest or 
invitee of (1) any member of such Owner's family or (2) any family member of the tenant of such Owner, such costs shall 
also be a lien upon the Lot or other portion of the property owned by such Owner. The Sponsor is not obligated for 
attorney's fees in any action brought by the Association against the Sponsor. 
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1900 Bausch and Lomb Place 
Rochester, New York 14604 

P 585-987-2800 F 585.454.3968 

Writer's Direct Dial Number: 585.987.2823 
Writer's Direct Fax Number: 585.4452323 

Email: Ldamato@woodsoviatt.com 

•NVVV•l.woodsoviatt.com 

October 1, 2019 

S&J Morrell, Inc. 
1501 Pittsford Victor Road 
Victor, New York 14564 

Re: Alpine Ridge Association, Inc. 

Gentlemen: 

1900 Main Place Tower 
Buffalo, New York 14202 
P 716.248.3200 F 716-854-5100 

In response to your request for our opinion in conjunction with your proposed sale of Lots at Alpine Ridge 
Subdivision with mandatory membership in the Alpine Ridge Association, Inc., (the "Association") a not-for-profit 
corporation, please be advised as follows: 

Taxation of Lot Owners: Under the provisions of Section 164 of the Internal Revenue Code and Section 615 of the 
New York Tax Law, each Lot Owner who itemizes deductions will be entitled to deduct from his adjusted gross income for 
Federal and New York State income tax purposes the real estate taxes assessed against his Lot and paid by him. 
Maintenance Assessments paid by each Lot Owner to the Association are not deductible from his adjusted gross income for 
Federal and New York State income tax purposes. 

Association Validly Formed: The Association was validly formed under the Not-For-Profit Corporation Law of 
the StateofNewYork. 

Taxation of the Association: Section 528 of the Internal Revenue Code exempts qualifying homeowners 
associations from income taxes on "exempt function income." Exempt function income includes membership dues, fees, 
and assessments received from association members. Income which is not exempt function income is subject to income tax 
at the current rate of 30 percent. Examples of non-exempt function income are interest earned on a sinking fund for capital 
improvements, amounts from non-members for use of the association's facilities, and amounts paid by association members 
for special use of the association's facilities. 

In order to qualify for this limited tax exemption an association must meet the following requirements: 

1. It must be organized and operated for exempt function purposes; 
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2. At least 60% of its gross income must be received as membership dues, fees, or assessments 
from the Lot Owners; 

3. At least 90% of the association's expenditures must be for the acquisition, construction, 
management, maintenance and care of association property; 

4. No part of the association's earnings may inure to the benefit of any individual except through a 
rebate of excess membership dues or directly through the acquisition or upkeep of association property; 

5. The association must file the appropriate election for the year with the Internal Revenue Service. 

Based on our review of the estimate of projected income and expenses which you have provided, it is our opinion 
that the Association can qualify for the limited income tax exemption for homeowners associations under Section 528 of the 
Internal Revenue Code. However, we advise that qualifying under Section 528 is determined on a year by year basis. The 
Association must therefore carefully monitor its operation to insure that the requirements set out above, as well as those that 
may be added by new legislation or administrative action, are satisfied each year. We also point out that the tax exemption 
is limited, so that even in years when the exemption applies the Association may nonetheless incur federal tax liability on 
non-exempt function income. 

The Association will be subject to a franchise tax imposed under Article 9-A of the New York Tax Law, and will 
be required to pay an annual franchise tax upon the basis of its entire net income or upon such other basis as may be 
applicable. The Association will not be exempt from New York sales taxes. 

Enforceability of Declaration Provisions: Although we believe the provisions of the Declaration of Protective 
Covenants, Conditions, Restrictions, Easements, Charges and Liens (the "Declaration") to be enforceable under current law, 
we do not assure such enforceability. Because of the relatively recent popularity of homeowners associations throughout the 
United States, the case law with respect to enforceability of covenants, conditions and restrictions, such as are contained in 
the Declaration, is new and developing. In addition, the enforceability of some provisions of the Declaration will depend on 
factors other than the actual text of the document such as the establishment, reasonableness, dissemination, timeliness and 
uniformity of enforcement of rules, regulations and architectural standards by the homeowners association. 

Site Plan Approval: We have received copies of the Pittsford Town Board Resolutions, dated June 10, 2019, and 
based upon this information, it is our opinion that if Alpine Ridge Subdivision is built in accordance with the approval 
requirements, it will conform to applicable zoning ordinances and statutes. 

This opinion is based solely on the facts and documents referred to above. No warranties are made that the tax 
laws upon which counsel bases this opinion will not change. In no event will the Sponsor, the Sponsor's counsel, the 
Association, counsel to the Association, or any other person be liable if by reason of future changes in fact or applicable law, 
regulation, decisional law or Internal Revenue Service rulings the tax status should cease to meet the requirements contained 
in this opinion. 

We understand that this letter will be made part of the Alpine Ridge Association, Inc. Offering Plan. 

Very truly yours, 

WOODS OVIATT GILMAN LLP 

Louis M. D'Amato 

35 
{7087352:3 } 



LOCAL GOVERNMENT APPROVAL 

On June 10, 2019, the Pittsford Town Planning Board approved the Zoning, Final Subdivision and Site Plan for 
Alpine Ridge. The Sponsor will provide the Association with a preliminary subdivision map and with a filed subdivision 
map when received. 

WORKING CAPITAL FUND 

This offering does not involve a working capital fund. 

RESERVE FUND 

The Association's reserve fund is part of the common charge assessment as discussed in the Budget Section of this 
Plan. See pages 7 and 30 regarding maintenance, as well as page 11 for the common charge information discussing 
maintenance. It is believed the reserve fund is sufficient to meet the Association's reserve fund needs occurring within five 
years of the frrst Townhome closing, based on the level of service discussed in the Budget Section of this Plan. However, if 
additional funds are required, the Association may consider borrowing funds from an institutional lender or assessing 
members a special assessment. Interior and exterior maintenance of the Townhomes is discussed in detail elsewhere in this 
Offering Plan. 

The reserve fund may only be used for capital expenditures, and will not be used to defray any Lot Owner's 
(including the Sponsor's) obligation for the payment of Maintenance Assessments. After the first election of a Board of 
Directors which is not controlled by the Sponsor, the funds will be turned over to the new Board of Directors with an 
accounting. Neither the New York State Department of Law, nor any other government agency, has passed upon the 
adequacy of the reserve fund. 

MANAGEMENT AGREEMENT 

The Sponsor initially will retain Realty Performance Group, Inc. ("Realty Performance") to act as Managing Agent 
of the Association. Realty Performance has been actively engaged in the management of townhouses and condominiums for 
28 years. Realty Performance provides real estate management for forty three homeowner associations and condominiums, 
totaling over 3,700 living units. 

For its services, Realty Performance will receive a fee of $20.00 per Lot per month, which amount is a reasonable 
market rate. In addition, Realty Performance will receive reimbursement for all out-of-pocket expenditures. The form of 
Management Agreement is set forth as an exhibit to this Offering Plan. 

The initial term of the Management Agreement is for one year, subject to the Agent's option to tenninate on 60 
days' notice to the Association. The Management Agreement is not assignable. The Association may cancel the 
Management Agreement upon default of the Managing Agent. 

As long as the Sponsor shall control the Board of Directors, the Sponsor will not commit the Board of Directors or 
the Association to any other Management Agreement which extends beyond the date on which the Sponsor's control ceases. 
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Services rendered to the Association by Realty Perfonnance as Managing Agent will include: 

a. Billing and collecting common charges and expenses; 
b. Supervising landscape maintenance, snow removal from the roadways, driveways, and repairs to the 

common elements; 
c. Hiring and discharging employees; 
d. Maintaining the Association books and attending meetings of the Board of Directors and Lot Owners; 
e. Maintaining payroll records and filing withholding tax statements for employees; 
f. Furnishing monthly reports of receipts and disbursements to the President and Treasurer of the 

Association. 

Realty Perfonnance as Managing Agent will not prepare the Association's annual certified financial statement. 
Such statement will be prepared by an independent certified public accountant employed by the Board of Directors at the 
expense of the Association. This expense is provided for in the estimate of common expenses for the first year of 
Association operation contained herein. 

The Association will indemnify and defend Realty Perfonnance as Managing Agent against all suits brought in 
connection with the Association and from liability for loss of person or property. The Association will also pay all expenses 
of Realty Perfonnance as Managing Agent in defending against such suits. 

Except as set forth above, no other contracts or agreements have been entered into by the Sponsor at this time 
which would bind the Association after closing of title to the first Lot. Any and all such agreements shall be entered into by 
the Association on its own behalf on its own authority. 

IDENTITY OF PARTIES 

SPONSOR 

S&J Morrell, Inc., a New York corporation, with its principal office and business address of 1501 Pittsford Victor 
Road, Victor, New York 14564. S&J Morrell, Inc. was incorporated August 31, 1998. S&J Morrell, Inc. does business as 
Morrell Builders. Morrell Builders has been a successful residential developer for over fifty years. A family organization 
spanning three generations, Morrell Builders has built more than 2000 residential homes in the Rochester, Maryland, & 
Florida areas. Morrell's residential focus in the Rochester area has been supported by excellent customer, agent, and 
community feedback throughout the years. The sole principals of Sponsor are Jeff Morrell and Scott M. Morrell. Scott M. 
Morrell joined the business in June 1998 and is the president. Jeff Morrell joined the business in June 1998, Taking the 
business over from their father, the brothers have run the company for the last two decades. 

The Sponsor and the principals of the Sponsor have not taken part in any other public offering of interests in realty 
in or from New York State which were offered during the preceding five ( 5) years, except for the following: 

a. Silverton Glenn HOA, File No. H0-12-0006. The Offering Plan is current and the development is 
ongoing. All obligations of the Sponsor are current. 

b. St. James Town Homes HOA, File No. H0-15-0010. The Offering Plan is current and the development is 
ongoing. All obligations of the Sponsor are current. 

c. Greenpoint Trail HOA, File No. H0-16-0006. The Offering Plan is current and the development is 
ongoing. All obligations of the Sponsor are current. 

The Sponsor will be its own selling agent. Scott M. Morrell is a licensed New York broker. 
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Neither the Sponsor, nor any of its principals or entities, have any prior felony convictions, bankruptcies, 
convictions, injunctions or judgments, filed against them. 

CONSULTANTS 

In an effort to develop and sell Lots at Alpine Ridge, the Sponsor has retained a number of professional consultants 
including: 

Managing Agent and Budget Review 

Realty Performance Group, Inc., ("Realty Performance Group"), 1800 Hudson Avenue, Suite 100, Rochester, 
New York 14617, 585-225-7440. Realty Performance has been actively engaged in the management of townhouses and 
condominiums for 28 years. Realty Performance provides real estate management for forty three homeowner associations 
and condominiums, totaling over 3,700 living units. There is no relationship, financial or otherwise, between the Sponsor 
and the Realty Performance. Neither Realty Performance, nor any of its principals or entities, have any prior felony 
convictions, bankruptcies, convictions, injunctions or judgments, filed against them. 

Survey and Engineering 

Marathon Engineering ("Marathon"), 39 Cascade Drive, Rochester, New York 14614, 585-458-7770. Marathon is 
a Civil Engineering design company founded in 2008 with the guiding principle of providing quality civil engineering. 
Marathon's representative clients include financial institutions, commercial, retail and residential developers. There is no 
relationship, financial or otherwise, between the Sponsor and Marathon. 

Legal Counsel 

Woods Oviatt Gilman LLP, Louis M. D'Amato, of counsel, 1900 Bausch & Lomb Place, Rochester, New York, 
585-987-2800, prepared the Offering Plan. There is no relationship, financial or otherwise, between the Sponsor and 
Woods Oviatt Gilman. 

Lacy Katzen LLP, 600 Bausch & Lomb Place, Rochester, New York 14604, will represent the Sponsor in Lot 
Sales. There is no relationship, fmancial or otherwise, between the Sponsor and Lacy Katzen LLP. 

REPORTS TO MEMBERS 

All Members of the Association will be entitled to receive annually from the Association, at the expense of the 
Association, copies of the following: 

1. While the Sponsor is in control of the Board of Directors of the Association, an annual certified fmancial 
statement prepared by a certified public accountant and will be delivered at the Annual Meeting. 

2. Notice of the Annual Meeting, to be given not less than ten (10) days or more than 30 days before the date 
of the Annual Meeting. 

3. A copy of proposed budget for the Association 30 days before the date a new monthly common charge 
becomes effective. While the Sponsor is in control, the budget will be certified by an expert as to adequacy. 

The Board of Directors of the Association is obligated to provide the Members the above reports and materials. 
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DOCUMENTS ON FILE 

Copies of this Offering Plan, all documents referred to in the plan, and all exhibits submitted to the Department 
Law in connection with the filing of the plan, on file and available for inspection without charge and copying at a reasonable 
charge, at the office of the Sponsor, and shall remain available for inspection for a period of six (6) years from the date of 
transfer of the first Lot. The Sponsor will deliver to the Board of Directors a copy of all documents filed with the 
appropriate recording office at the time of closing the transfer of the first Lot. 

GENERAL INFORMATION 

Pending Litigation 

The Sponsor is not involved in any litigation, nor is the subject of any investigation, which may materially affect 
the offering, the property, the Sponsor's capacity to perform all of its obligations under the Plan, or the operation of the 
Association. 

Non-Discrimination 

In accordance with the provisions of the laws of the State of New York, the Sponsor represents that it will not 
discriminate against any person because of race, creed, color, sex, national origin, age, disability, marital status or any basis 
prohibited by civil rights laws in the sale of Lots or in the offering of memberships in the Association. 

Right to Rescind 

The purchaser of a Lot may rescind the purchase offer following a material adverse amendment of this Offering 
Plan. Rescission shall be in accordance with Section 22.5(a)(5) of Part 22 of the NYCRR governing this Offering Plan. 

No Offering to Minors 

This Plan is not offered to persons less than 18 years of age. 

No Prior Offering 

As of the date this Offering Plan is accepted for filing, no contract of sale has been entered into and no deposits or 
advances of funds have been accepted. All Townhomes offered in this Offering Plan as part of the Association are vacant as 
of the date this Offering Plan is accepted for filing. The property subject to this Offering Plan was not the subject of any 
prior cooperative, condominium or HOA offerings, and was not subject to any market test pursuant to Cooperative Policy 
Statement No. 1. 

No Contracts Binding Association 

Except for the Management Agreement referred to above, the Sponsor has entered into no contract which will be 
binding upon the Association. The Sponsor, however, reserves the right to enter into contract substantially in accordance 
with the description of services and charges set forth in the Estimate of Operating Expenses and Reserves set forth in this 
Offering Plan. 

Sponsor's Statement of Specifications or Building Condition 

This offering is for new construction on vacant land. Sponsor adopts the Engineer's Description and the 
Architect's Description set forth in Part II of the Offering Plan. 
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Offering Plan is Fair Summary 

This Offering Plan contains a fair summary of the pertinent provisions of the various documents referred to herein 
and does not knowingly omit any material fact or contain any untrue statement of a material fact relating to the offering. 
Any information or representation which is not contained in this Offering Plan must not be relied upon. This Offering Plan 
may not be modified orally. No person has been authorized to make any representations which are not expressly contained 
herein. 

The rest of this page is intentionally left blank. 
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CONSTRUCTION AND SALES AGREEMENT 

The undersigned, , residing at-----------
----------------' (hereinafter referred to as the "Buyer") offers and agrees to 
purchase from S&J Morrell Inc., a New York Corporation with a principal place of business at 1501 Pittsford 
Victor Rd., Suite 100, Victor, NY 14564 (hereinafter referred to as the "Seller") the premises described below 
for the price and upon the terms and conditions herein set forth. 

1. DESCRIPTION 

Those certain premises situated in the Town of Pittsford, County of Monroe and State of New York known 
and described at Lot No. __ of the Alpine Ridge Subdivision with the lot size being approximately .08 
acres and as per deed (the "Premises"). 

The Premises are sold together with all rights of Seller in and to any and all streets, roads, highways, alleys, 
driveways, easements and rights of way appurtenant thereto. 

The Premises are sold subject to restrictive covenants of record provided they have not been violated, unless 
enforcement of the covenants has been barred by Section 2001 of the Real Property Actions and 
Proceedings Law; utility easements of record, easements common to the tract or subdivision, easements and 
rights of way shown on the subdivision map, and easements and party wall agreements recorded in the 
Monroe County Clerk's Office, and also subject to the Declaration of Protective Covenants, Conditions, 
Restrictions, Easements, Charges and Liens, and the By-Laws for the Alpine Ridge Association, Inc. both of 
which are included in the Offering Plan for the Alpine Ridge Association, Inc. Buyer acknowledges receipt 
of the Offering Plan at least three (3) business days prior to the date of this Agreement and the Offering Plan 
is incorporated in this Agreement by reference and made a part of this Agreement with the same force and 
effect as if set forth in full. Buyer agrees to be bound by the Declaration, By-Laws and any Rules and 
Regulations of the Association as they may be amended from time to time. Buyer acknowledges that they 
are purchasing an interest in the Association, and that except as stated in this Agreement (and as set forth in 
the Offering Plan), Buyer has not relied upon any representations or other statements of any kind or nature 
made by Seller or otherwise. 

2. CONSTRUCTION 

Seller shall construct upon the Premises in accordance with the zoning and tract restrictions as a townhome 
consisting of five rooms together with an attached garage and having a foundation size of (per plan). The 
type of townhome is designated as Model which shall be built in accordance with the 
plans and specifications which are attached hereto and made a part of hereof as approved and initialed by 
both Buyer and Seller. Seller shall retain the plans and specifications. 

The Seller shall furnish all the materials and perform all of the work as shown on the attached plans and 
specifications. Any changes in the plans or specifications shall be listed on the Change Authorization form 
to be signed by the Buyer and Seller. The cost of the changes and alterations shall be agreed to in writing 
by Buyer and Seller. The cost of the changes or any extras beyond the purchase price set forth herein shall 
be paid by the Buyer in advance when ordered. 
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Seller reserves the right to substitute terms and materials contained in the plans and specifications with 
items and materials of equal quality. In addition, the Seller shall determine the grading, elevation, drainage, 
tree removal and site plan to ensure compliance with municipal specifications. If undesirable soil or 
building conditions are encountered prior to or during the construction on said Premises, Buyer agrees to 
select an alternate lot with the approval of the Seller and to relocate to said alternate lot. The Seller shall 
obtain and pay for all permits, certificates and licenses necessary for the performance of the work hereunder 
and shall comply with all relevant statutes, ordinances, codes and regulations and shall maintain Workers' 
Compensation insurance in accordance with the laws of the state of New York. 

Buyer agrees to make prompt selection of materials, colors or style where same is required under this 
Contract or attached plans and specification in order that work may progress without delay. If Buyer fails to 
make timely selection, then Seller is empowered to do so and continue with completion of construction. 

3. CONTRACT PRICE 

Buyer shall pay to Seller for the Premises and the townhome to be constructed thereon the sum of 
Dollars ($ 

) plus any additional sums for change orders or extras as provided for herein, which extras shall be paid for 
in advance and when ordered. The purchase price includes membership in The Alpine Ridge Homeowners 
Association. The purchase price shall be paid by the Buyer to the Seller as follows: 

A. Lot Reservation: Dollars($ ) 
Prior to contract, Buyer has given a deposit to reserve the lot for construction. 

B. Contract Deposit: -------------Dollars($ ) 
Upon signing of this Contract a deposit is due. 

C. Final Deposit: Dollars($ ) 
Upon Buyer's removal of all contingencies and prior to construction commencement, the final deposit 
is due. At this time all deposits are non-refundable. 

I Total Deposit Amount: Dol!ms ($ ) 

D. Upon delivery of the deed, the balance of the purchase price in cash or certified check. 

4. DEPOSITS 

The law firm of Lacy Katzen LLP, as attorneys, with an address at 600 Bausch & Lomb Place, 
Rochester, New York 14604, telephone number 585-324-5714, shall serve as escrow agent ("Escrow 
Agent") for Sponsor and Purchaser. Escrow Agent has designated the following attorneys to serve as 
signatories: Daniel S. Bryson and Robert M. Vigdor. All designated signatories are admitted to 
practice law in the State of New York. Neither the Escrow Agent nor any authorized signatories on the 
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account are the Sponsor, Selling Agent, Managing Agent, or any principal thereof, or have any 
beneficial interest in any of the foregoing. 

Escrow Agent and all authorized signatories hereby submit to the jurisdiction of the State of New 
York and its Courts for any cause of action arising out of the Purchase Agreement or otherwise 
concerning the maintenance ofrelease of the Deposit from escrow. 

The Escrow Agent has established the escrow account at M&T Bank, located at First Federal Plaza 
Office, Rochester, New York ("Bank"), a bank authorized to do business in the State of New York. 
The escrow account is entitled Alpine Ridge Escrow Account ("Escrow Account"). The Escrow 
Account is federally insured by the FDIC at the maximum amount of $250,000. Any deposits in 
excess of $250,000 will not be insured. 

All Deposits received from Purchaser shall be in the form of checks, money orders, wire transfers, or 
other instruments, and shall be made payable to or endorsed by the Purchaser to the order of Alpine 
Ridge Escrow Account. 

Any Deposits made for upgrades, extras, or custom work shall be initially deposited into the Escrow 
Account, and released in accordance to the terms of the Purchase Agreement/Escrow Agreement. 

The account will be an Interest On Lawyer's Account ("IOLA") pursuant to Judiciary Law Section 
497. Interest earned will not be the property of the Purchaser, Sponsor or Escrow Agent, but rather 
will be paid to the New York State IOLA Fund. No fees of any kind may be deducted from the 
Escrow Account, and the Sponsor shall bear all costs associated with the maintenance of the Escrow 
Account. 

Within five (5) business days after the Purchase Agreement has been tendered to Escrow Agent along 
with the Deposit, the Escrow Agent shall sign the [Purchase Agreement/Escrow Agreement] and place 
the Deposit into the Escrow Account. Within ten (10) business days of the placing the deposit in the 
Escrow Account, Escrow Agent shall provide written notice to Purchaser and Sponsor, confirming the 
Deposit. The notice shall provide the account number and the initial interest rate to be earned on the 
Deposit. Any Deposits made for upgrades, extras, or custom work shall be initially deposited into the 
Escrow Account, and released in accordance to the terms of the [Purchase Agreement/Escrow 
Agreement]. 

The Escrow Agent is obligated to send notice to the Purchaser once the Deposit is placed in the 
Escrow Account. If the Purchaser does not receive notice of such deposit within fifteen (15) business 
days after tender of the Deposit, he or she may cancel the Purchase Agreement within ninety (90) days 
after tender of the Purchase Agreement and Deposit to Escrow Agent. Complaints concerning the 
failure to honor such cancellation requests may be referred to the New York State Department of Law, 
Real Estate Finance Bureau, 28 Liberty Street, New York, New York 10005. Rescission shall not be 
afforded, where proof satisfactory to the Attorney General is submitted establishing that the Deposit 
was timely placed in the Escrow Account in accordance with the New York State Department of 
Law's regulations concerning Deposits and requisite notice was timely mailed to the Purchaser. 
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All Deposits, except for advances made for upgrades, extras, or custom work received in connection 
with the Purchase Agreement, are and shall continue to be the Purchaser's money, and may not be 
comingled with any other money or pledged or hypothecated by Sponsor, as per GBL § 352-h. 

Under no circumstances shall Sponsor seek or accept release of the Deposit of a defaulting Purchaser 
until after consummation of the Plan, as evidenced by the acceptance of a post-closing amendment by 
the New York State Department of Law. Consummation of the Plan does not relieve the Sponsor of 
its obligations pursuant to GBL §§ 352-e(2-b) and 352-h. 

The Escrow Agent shall release the Deposit if so directed: 

(a) pursuant to terms and conditions set forth in the Purchase Agreement in paragraph 
4 upon closing of title to the townhome; or 

(b) in a subsequent writing signed by both Sponsor and Purchaser; or 

( c) by a final, non-appealable order or judgment of a court. 

If the Escrow Agent is not directed to release the Deposit pursuant to paragraphs (a) through (c) 
above, and the Escrow Agent receives a request by either party to release the Deposit, then the Escrow 
Agent must give both the Purchaser and Sponsor prior, written notice of not fewer than thirty (30) 
days before releasing the Deposit. If the Escrow Agent has not received notice of objection to the 
release of the Deposit prior to the expiration of the thirty (30) day period, the Deposit shall be released 
and the Escrow Agent shall provide further written notice to both parties informing them of said 
release. If the Escrow Agent receives a written notice from either party objecting to the release of the 
Deposit within said thirty (30) day period, the Escrow Agent shall continue to hold the Deposit until 
otherwise directed pursuant to paragraphs (a) through (c) above. Notwithstanding the foregoing, the 
Escrow Agent shall have the right at any time to deposit the Deposit contained in the Escrow Account 
with the clerk of the county where the townhome is located and shall give written notice to both 
parties of such deposit. 

The Sponsor shall not object to the release of the Deposit to: 

(a) the Purchaser who timely rescinds in accordance with an offer of rescission 
contained in the Plan or an Amendment to the Plan; or 

(b) all Purchasers after an Amendment abandoning the Plan is accepted for filing by 
the Department of Law. 

The Department of Law may perform random reviews and audits of any records involving the Escrow 
Account to determine compliance with all applicable statutes and regulations. 

Any provision of the Purchase Agreement or separate agreement, whether oral or in writing, by which 
a Purchaser purports to waive or indemnify any obligation of the Escrow Agent holding any Deposit 
in trust is absolutely void. The provisions of the Attorney General's regulations and GBL §§ 352-e(2-
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b) and 352-h concerning escrow trust funds shall prevail over any conflicting or inconsistent 
provisions in the Purchase Agreement, Plan, or any amendment thereto. 

Escrow Agent shall maintain the Escrow Account under its direct supervision and control. 

A fiduciary relationship shall exist between Escrow Agent and Purchaser, and Escrow Agent 
acknowledges its fiduciary and statutory obligations pursuant to GBL §§ 352-e(2-b) and 352(h). 

Escrow Agent may rely upon any paper or document which may be submitted to it in connection with 
its duties under this Purchase Agreement and which is believed by Escrow Agent to be genuine and to 
have been signed or presented by the proper party or parties and shall have no liability or 
responsibility with respect to the form, execution, or validity thereof. 

Sponsor agrees that it shall not interfere with Escrow Agent's performance of its fiduciary duties and 
statutory obligations as set forth in GBL §§ 352-e(2-b) and 352-(h) and the New York State 
Department of Law's regulations. 

Sponsor shall obtain or cause the selling agent under the Plan to obtain a completed and signed Form 
W-9 or W-8, as applicable, from Purchaser and deliver such form to Escrow Agent together with the 
Deposit and this Purchase Agreement. 

Prior to release of the Deposit, Escrow Agent's fees and disbursements shall neither be paid by 
Sponsor from the Deposit nor deducted from the Deposit by any financial institution under any 
circumstance. 

Sponsor agrees to defend, indemnify, and hold Escrow Agent harmless from and against all costs, 
claims, expenses and damages incurred in connection with or arising out of Escrow Agent's 
responsibilities arising in connection with this Purchase Agreement or the performance or non­
performance of Escrow Agent's duties under this Purchase Agreement, except with respect to actions 
or omissions taken or suffered by Escrow Agent in bad faith or in willful disregard of the obligations 
set forth in this Purchase Agreement or involving gross negligence of Escrow Agent. This indemnity 
includes, without limitation, disbursements and attorneys' fees either paid to retain attorneys or 
representing the hourly billing rates with respect to legal services rendered by Escrow Agent to itself. 

YOU, AS THE BUYER OF THIS RESIDENCE, MAY REQUIRE THE RECIPIENT OR 
CONTRACTOR TO DEPOSIT THE INITIAL ADVANCE MADE BY YOU IN AN ESCROW 
ACCOUNT. IN LIEU OF SUCH DEPOSIT, THE RECIPIENT OR CONTRACTOR MAY POST A 
BOND OR CONTRACT OF INDEMNITY WITH YOU GUARANTEEING THE RETURN OF 
SUCH ADVANCE. 

5. CONTINGENCIES 

This Contract is contingent upon Buyer obtaining a ____________ mortgage loan in the 
amount of ($ ) for a tenn of ------------------~ -~~-
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years. Buyer shall immediately apply for this loan and shall have 2 weeks from contract signature to obtain a 
written mortgage commitment. If Buyer cannot obtain a written mortgage commitment due to financial non­
qualification, either party may cancel this Contract in writing without any further liability to the other and the 
deposit shall be returned to the Buyer. The conditions of any such mortgage commitment shall not be 
deemed contingencies of this Contract. 

This Contract is further contingent upon Buyer securing a firm Contract for the sale of Buyer's Property 
located at , within 60 days of the date of this Contract. If 
Buyer is unable to obtain a firm Contract for the sale of the property by such date, then either Buyer or 
Seller may cancel this Contract by written notice to the other. If Seller receives another acceptable Purchase 
Offer during this time period, Seller may notify Buyer in writing that Seller desires to accept the other offer 
and Buyer will then have two (2) days to remove this sale contingency by written notice to the Seller. If 
Buyer does not remove this contingency after receiving notice from Seller, Buyer's rights under this 
Contract shall end and Seller shall be free to accept the other Purchase Offer and Buyer's deposit shall be 
returned. Buyer may not evidence Purchase Ability of Buyer's mortgage loan commitment requires, or may 
require, the sale and transfer of Buyer's property, and or the completion of any other requirement (excepting 
only the execution of routine loan documents) as a condition of the mortgage lender disbursing the 
mortgage loan proceeds. To ensure a coordinated execution of this Contract, the Buyer agrees to list for 
sale within five (5) days of the date of this Contract Buyer's property located at 
~~~~~~~~~~~~~~·'with~~~~~~~~~~~~~~ 

6. ADDITIONAL ITEMS 

The approved contract, standard features, general specification, plus any change orders supersede all 
renderings or blueprints. Items outside the above mentioned documents are considered optional or extra. 
All items listed on the Contract Price Breakdown noted as "Allowance" are subject to final revision by the 
Seller. 

7. DESIGN SERVICES FEES 

Builder to provide architectural services that include full blueprints at 1/4 " scale representative of the 
contract rendering along with requested design changes noted on the contract on a one time basis only. 
Requested architectural changes after representative blueprints are produced are charged on a per hour basis 
at a rate of $75 per hour. Builder to also provide 25 hours oflnde design services for the interior selections. 
Design time beyond the allotted 25 hours would be charged on a per hour basis at a rate of $75 per hour. 
Please note that Inde design meetings are by appointment only. 

8. TITLE DOCUMENTS 

At the time of closing Seller shall tender to Buyer a Warranty Deed with Lien Covenant conveying good 
and marketable title in fee simple to said Premises, free and clear of all liens and encumbrances except as 
otherwise provided herein. Notwithstanding, the Premises shall be subject to covenants, easements and 
restrictions of record common to the tract or subdivision provided the same has not been violated and 
further provided that none of the easements encroach on the improvements. 
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Seller shall also furnish and pay for the cost and delivery to the attorney for the Buyer at least ten (l 0) days 
prior to the date of closing and fully guaranteed tax, title and United States District Court searches dated or 
redated subsequent hereto and for the continuation of said tax, title and United State District Court searches 
to and including the date of closing and for an Instrument Survey map dated or redated subsequent hereto. 

9. RECORDING COSTS, MORTGAGE TAX, TRANSFER TAX AND CLOSING 
ADJUSTMENTS 

Buyer shall pay for recording the deed, the mortgage, the mortgage tax, the town recreation fee, the water 
meter and connection fees, and the sewer facilities fee. Seller shall pay for town building permit. The 
current taxes computed on a fiscal year basis excluding any delinquent items, interest and penalties will be 
prorated and adjusted between Seller and Buyer as of the date of closing. Seller shall pay for the cost of the 
required real estate transfer tax stamps. 

10. RISK OF LOSS 

Risk of loss or damage to the Premises by fire or other casualty until closing is assumed by the Seller. If 
any damage occurs prior to transfer of title and Seller determines that it cannot repair or restore such loss or 
damage, this Contract shall terminate without any further liability of parties and the Buyer shall have any 
deposit returned. 

11. CLOSING 

After removal of all contingencies, Seller shall notify Buyer of the appropriate time to meet with the Seller's 
representative and begin making selections pursuant to the Seller's selection sheets and schedule. Failure to 
complete all selections by will cause a delay in the completion date 
contained in this paragraph 11, and/or at Seller's option, Seller may complete selections on behalf of Buyer 
and this Agreement shall continue in full force and effect. 

The Seller estimates that construction to begin on or about , 20_. The Seller shall 
have no obligation to commence construction until all contingencies are satisfied and removed in writing 
signed by the Buyer and delivered to the Seller, and Buyer has paid all required deposits. Seller shall not be 
obligated to commence construction until Seller has received non-contingent contracts for two units within a 
four unit building or one unit within a two or three unit building. If construction does not commence within 
45 days of the estimated construction start date, provided all contingencies have been removed from this 
Agreement in writing and Buyer has paid all required deposits, Buyer shall have the option of selecting 
another townhome unit. 

The dwelling shall be completed and ready (the "Certificate of Occupancy Date") on or about 170 days 
from the "Commencement Date" (defined below). The Commencement date shall be the last date on which 
each of the following shall have been accomplished: the commencement of construction, the removal of all 
contingencies, the payment of all required deposits, and the completion of all selections. Seller, in its sole 
discretion, may begin construction prior to the Commencement Date. In the event the framing of the 
building of which this dwelling forms a part is completed on the date this Agreement is accepted by Seller, 
the Certificate of Occupancy Date shall be 90 days from the last date on which the Buyer removed all 
contingencies, paid all required deposits, and completed all selections (the "Interior Build Date"). 
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The Certificate of Occupancy Date may be delayed due to circumstances beyond the Seller's control, 
including, but not limited to adverse weather, material shortages, strikes, labor troubles, damage by fire or 
other casualty, theft, governmental restrictions, or delay in receipt of materials special ordered for Buyer, in 
which event the closing date shall be extended accordingly without liability to Seller. Under no 
circumstances shall Seller be responsible or liable for any changes in mortgage provisions or interest rates 
sustained by Buyer from any proposed lending institution resulting from delays caused for whatever 
reasons. 

Buyer agrees to accept transfer of title and make all payments provided for herein within fourteen (14) days 
of receiving the Certificate of Occupancy. The parties agree that the residence shall be deemed 
complete for closing when a Certificate of Occupancy is issued. Transfer of title shall be completed at 
the office of Lacy Katzen LLP or at the office of the mortgagee's attorney after the Certificate of 
Occupancy has been obtained. The length of time between Certificate of Occupancy date and the closing 
date is determined by the closing attorneys and/or Buyer's lender requirements and is outside the control of 
the Seller. Under no circumstances shall Seller be liable for any Buyer costs associated with closing 
delays. Possession shall be given upon transfer of title and not before. 

Buyer Initial ---12. POSSESSION 

Buyer shall have possession and occupancy of the Premises as of the closing and transfer of title. 
Acceptance of transfer of title or occupancy By the Buyer shall be deemed to constitute an acknowledgment 
of the satisfactory performance of Seller under this Contract except for punch list items to be completed 
post - closing as set forth in Paragraph "14". No pre-possession or storage is allowed under any 
circumstances. 

Buyer Initial ---13. BUYER'S DEFAULT 

If Buyer fails to fulfill Buyer's duties and obligations according to the terms of this Contract, all deposits 
made by the Buyer may be retained by the Seller. In addition to which the Buyer shall pay Seller the full 
cost of all extras, upgrades and change orders that were commenced or ordered prior to the date of closing. 
Retention of any deposit shall not limit Seller from commencing an action for damages or seeking any other 
remedies allowed in law or in equity. 

14. INSPECTION 

After the improvement is built and before the transfer of title to or occupancy by Buyer, the Buyer shall 
arrange for a pre - closing inspection of the improvement with the Seller to determine the extent, if any, of 
repairs, corrections or further installations required to be made. Seller shall be responsible to make those 
repairs, corrections or further installations within a reasonable time after transfer and to honor the warranties 
contained in this Contract. No escrow shall be established or held to secure Seller's obligation to make such 
repairs, corrections or further installations. 

15. CERTIFICATE OF OCCUPANCY 
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Seller agrees to deliver to Buyer at the time of closing a Certificate of Occupancy issued by the Town of 
Pittsford, subject to weather related items. 

16. MARKETABILITY OF TITLE 

The deed and other documents delivered by Seller shall be sufficient to convey good and marketable title in 
fee simple to the property free and clear of all liens and encumbrances except as otherwise provided herein. 
If Buyer raises written objection to Seller's title to the Premises which, if valid, would make the title of the 
Premises unmarketable, Seller shall have the right to cancel this Contract by giving written notice of the 
cancellation to the Buyer and by returning the Buyer's deposit. However, if Seller is able to correct the 
problem which Buyer objects to prior to closing or if Seller is able to obtain at its cost commitment for title 
insurance to insure Buyer's interest and the interest of any lender granting a mortgage to Buyer for the 
purchase of the Premises, then the Contract shall continue in force. 

17. MISCELLANEOUS 

It is understood and agreed that Seller does not guarantee the health or continued life of any tree or shrubs 
on the Premises. 

18. REPRESENTATIONS 

This contract constitutes the entire agreement between the Seller and the Buyer and supersedes all prior or 
other agreements and representations in connection with this sale and purchase. This Contract cannot be 
modified except in a writing signed by both parties. All of the terms, covenants, provisions, conditions and 
agreements in this Contract shall be binding upon and inure to the benefit of the parties and their assigns. 
This Contract shall be construed in accordance with the laws of the State of New York. 

19. RESPONSIBILITIES OF PERSONS UNDER THIS CONTRACT 

If more than one (1) person signs this Contract as Buyer, each person and any person who takes over that 
person's legal position will be responsible for keeping the promises made by Buyer in this Contract. 

20. ATTORNEY'S APPROVAL 

This Contract is subject to the written approval of Buyer's Attorney, as to form only, within five (5) 
business days from the date of acceptance by Seller (the "Approval Period"). If Buyer's Attorney does not 
provide written approval or disapproval within the Approval Period, then Seller's Attorney shall notify 
Buyer (with copy to Buyer's Attorney) in writing that no approval or disapproval has been received. Buyer 
shall then have five (5) calendar days, inclusive of Sundays and Public Holidays from receipt of the notice 
(the "Grace Period") to provide written attorney approval or disapproval of the contract. If written attorney 
approval or disapproval is not provided within the Grace Period then this Attorney Approval contingency 
shall be deemed waived. 
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21. NOTICES 

All notices given pursuant to any provision of this Contract shall be in writing and shall be effective only if 
delivered personally or sent by registered or certified mail, postage prepaid, to the parties at their respective 
addresses set forth above. 

22. COMMISSIONS 

Buyer represents that no broker has been contracted or engaged by Buyer in connection with the 
procurement of this Contract except as otherwise set forth herein. Should this representation be contrary to 
fact, Buyer shall pay any commission due and hold the Seller harmless from any claim or liability therefor 
arising out of the acts or inactions of the Buyer. This representation shall survive the closing and delivery 
of the deed to Buyer. 

23. ACCESS TO BUILDING SITE BY BUYER 

Buyer agrees not to enter upon the building site (lot) during the time of construction without a 
representative of the Builder being present. Reasonable inspections shall be allowed, by the Builder, upon 
notice and at mutually agreed upon times. Buyer agrees to hold harmless the Builder from any liability 
whatsoever to Buyer of Buyers invitees and/or licensees arising out of any entry upon the building site (lot) 
which is unaccompanied by a representative of the Builder. 

24. WARRANTY 

There shall be delivered to Buyer at the time of closing all manufacturers' warranties pertaining to the 
appliances installed in the townhome. 

NEW YORK STATE HOUSING MERCHANT IMPLIED WARRANTY AS SET FORTH AND 
DEFINED IN ARTICLE 36 (B) OF THE NEW YORK STATE GENERAL BUSINESS LAW, 
SECTION 777-a SHALL APPLY TO THIS CONTRACT. THE SELLER MAKES NO IMPLIED 
WARRANTY OF MERCHANTABILITY, NO HOUSING MERCHANT IMPLIED WARRANTY, NO 
IMPLIED WARRANTY OF FITNESS, OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, IN 
CONNECTION WITH THIS CONTRACT OR THE HOME AND ALL SUCH WARRANTIES ARE 
EXCLUDED, EXCEPT AS PROVIDED IN THE LIMITED WARRANTY ANNEXED TO THIS 
CONTRACT. THE EXPRESS TERMS OF THE LIMITED WARRANTY ARE HEREBY 
INCORPORATED IN THIS CONTRACT AND THERE ARE NO WARRANTIES THAT EXTEND 
BEYOND THE FACE THEREOF. SELLER DOES NOT WARRANT CONSUMER PRODUCTS 
INSTALLED WITHIN THE HOME, INCLUDING BUT LIMITED TO ANY HEAT PUMP, FURNACE, 
AIR CONDITIONING SYSTEM, SMOKE DETECTOR, METERS, WATER HEATER, RANGE, 
DISHWASHER, REFRIGERATOR, AND DISPOSAL. SELLER SHALL PROVIDE AND ASSIGN TO 
PURCHASER THE MANUFACTURER'S WARRANTY FOR ALL CONSUMER PRODUCTS 
INSTALLED BY SELLER IN THE HOME PURSUANT TO THIS AGREEMENT. 

Every structure contains naturally occurring contaminants, including but not limited to radon, animal 
dander, dust, dust mites, fungi, mold, bacteria and pollen (collectively, "Impurities"). Such Impurities may 
or may not be airborne and or invisible. Seller does not claim any expertise regarding the identification, 
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remediation, or health consequences of such Impurities. Whether or not the home experiences adverse 
effects of Impurities depends largely on how Buyer maintains the home after completion of construction, as 
well as an individual's susceptibility of such Impurities. Buyer should contact federal, state and or local 
authorities for information regarding Impurities in the home. BUYER AGREES THAT SELLER IS NOT 
RESPONSIBLE FOR ANY DAMAGES, ILLNESS OR ALLERGIC REACTIONS THAT BUYER, OR 
BUYER'S FAMILY, GUESTS OR INVITEES, MAY EXPERIENCE AS A RESULT OF IMPURITIES 
IN THE HOME. SELLER DISCLAIMS ANY LIABILITY RESULTING FROM IMPURITES IN THE 
HOME, INCLUDING BUT NOT LIMITED TO PROPERTY DAMAGE, PERSONAL INJURY OR 
DEATH, LOSS OF INCOME, EMOTIONAL DISTRESS, LOSS OF USE, LOSS OF VALUE AND OR 
ADVERSE HEALTH EFFECTS. 

25. ADJOINING PROPERTY DISCLOSURE 

Seller discloses that any adjoining property is subject to the applicable zoning laws of the Town of Pittsford 
and may be subject to future property development. This includes, but is not limited to, town controlled 
easements, right of ways, inter-community connectivity, as well as, emergency vehicle access to ensure the 
general health safety, and welfare of town residents. 

26. LIFE OF OFFER 

This offer is good until ______ , 20_, at_: __ _ _.M. Buyer agrees not to withdraw this 
offer during that period of time. 

BUYER 

BUYER 

WITNESS 

ACCEPTANCE 
We hereby accept the above offer and agree to build and sell on the terms and conditions set forth 
herein. 

S & J MORRELL INC. 
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SELLER 

DATED: _________ _ 
WITNESS 

ESCROW AGENT ACCEPTANCE 

The Escrow Agent agrees to the terms and conditions above set forth with respect to the Deposit and 
Escrow Account. 

LACY KATZEN LLP, as attorneys 

DATED: ---------- By: _______________ _ 
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ADMINISTRATIVE INFORMATION 

CONTRACT OF SALE 

Property address:--------------------­

Date: -----------

Buyer: Seller: S&J Morrell Inc. 

Address: GRARMLS#: ------------
, Zip: Address: -~l ~50~l~P~i~tt=sfi=or~d~V~i=ct=o~r =R=d=·· =S=m=· te~lO~O~-

Phone: (H) (B) Victor NY Zip: --~1~4~5~64-'----

Email: Phone: (H) _____ (B) (585)249-1330 

Attorney: Attorney: Daniel Bryson, Esq. - Lacy Katzen LLP 

Address: Address: 600 Bausch & Lomb Place 

, Zip: Rochester NY Zip: 14604 

Phone: (B) , (FAX) Phone: (B) (585) 324-5714 (FAX) 269-3010 

Email: Email: dbryson@lacykatzen.com 

Selling Broker: Listing Broker: Morrell Realty 

Address: Address: 1501 Pittsford Victor Rd., Suite 100 

_______ ,Zip: _____ _ _ __ V~1=·c~to=r~N~Y~ ___ Zip: -~1~4=-5-=-64_,___ 

Phone: Broker Code: ----- Phone: (585) 249-1330 Broker Code: SJMO 

Selling Agent: _________ _ Listing Agent: ___________ _ 

Selling Agent I.D.#: ___ _ Listing Agent I.D.#: ____ Phone: 249-1330 

Phone: _____ ; FAX: ____ _ Listing Agent FAX: ___ _ 

Email: ------------ Email: ---------------

Additional Contract Notes 
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NAME OF BUYER(S): 

ADDRESS OF 
BUYER(S): 

ADDRESS OF HOME 
WARRANTED: 

NAME OF BUILDER: 

ADDRESS OF BUILDER: 

WARRANTY DATE: 

BUILDER'S LIMIT OF 
TOT AL LIABILITY: 

ACKNOWLEDGEMENT OF 
RECEIPT: 

{7087352:3 } 

LIMITED WARRANTY 

Lot __ , Alpine Ridge Subdivision, Pittsford, New York 

S&J Morrell, Inc. 

1501 Pittsford Victor Road, Suite 100 
Victor, New York 14564 

Transfer of Title 

$100,000.00 

SIGNATURE 

SIGNATURE 
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This Limited Warranty excludes all consequential and incidental damages 
except as required by New York State Law. 

1. Limited Warranty. THE BUILDER MAKES NO IMPLIED WARRANTY OF MERCHANT ABILITY, NO 
HOUSING MERCHANT IMPLIED WARRANTY, NO IMPLIED WARRANTY OF FITNESS, OR ANY OTHER 
WARRANTY, EXPRESS OR IMPLIED, IN CONNECTION WITH THE HOME AND ALL SUCH WARRANTIES 
ARE EXCLUDED, EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY. THE EXPRESS TERMS OF THE 
LIMITED WARRANTY ARE SET FORTH HEREIN AND THERE ARE NOW ARRANTIES THAT EXTEND 
BEYOND THE FACE HEREOF. BUILDER DOES NOT WARRANT CONSUMER PRODUCTS INSTALLED 
WITHIN THE HOME, INCLUDING BUT NOT LIMITED TO ANY HEAT PUMP, FURNACE, AIR CONDITIONING 
SYSTEM, SMOKE DETECTOR, METERS, WATER HEATER, RANGE, DISHWASHER, REFRIGERATOR, AND 
DISPOSAL. BUILDER SHALL PROVIDE AND ASSIGN TO BUYER THE MANUFACTURER'S WARRANTY FOR 
ALL CONSUMER PRODUCTS INSTALLED BY BUILDER IN THE HOME. 

2. To Whom Given. This Limited Warranty is extended to the Buyer named on Page One, while the Buyer owns 
the Home, subject to the Warranty Periods established below in paragraph 5. This Warranty is not transferable to 
subsequent owners of the Home or other persons. 

3. By Whom Made. This Limited Warranty is made exclusively by Builder. 

4. Final Inspection. Prior to the transfer of the deed or occupancy by the Buyer, the Buyer shall inspect the 
Home at a time agreeable to both Buyer and Builder. A representative of the Builder shall be present at the inspection. The 
purpose of this fmal inspection is to discover any defects or flaws of a visible or obvious nature. The Builder may indicate 
other defects known to the Builder which remain uncorrected at the time of inspection. 

All defects or flaws found on final inspection of the Home will be itemized on a Final Inspection Sheet, which 
shall state each item that will be corrected and generally state the manner for correction. The Final Inspection Sheet will be 
signed by the Buyer and the Builder before occupancy of the Home or transfer of the deed. 

When the Buyer moves into the Home or accepts the deed, the Builder's responsibility is limited to: 

(a) completion of items shown on the Final Inspection Sheet, in the manner provided on the Final 
Inspection Sheet, and 

(b) performance of warranty obligations under the provisions of this Limited Warranty, as listed below. 

5. Warranty Coverage and Periods. The Warranty Period for all coverage begins on the Warranty Date shown on 
Page One. It ends at the expiration of the coverages shown below: 

FIRST YEAR BASIC COVERAGE: For one year from the Warranty Date, the Home will be free from latent defects 
that constitute: 

(a) defective workmanship performed by the Builder, an agent of the Builder or subcontractor of the Builder; 

(b) defective materials provided by the Builder, an agent of the Builder or subcontractor of the Builder; or 

( c) defective design, provided by an architect, landscape architect, engineer, surveyor, or other design professional 
engaged solely by the Builder. 
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Workmanship, materials, and design will be considered defective if they fail to meet or exceed the New York State 
Uniform Fire Prevention and Building Code or the Accepted Standards attached to this Limited Warranty. The Builder 
agrees to correct stated deficiencies as described in the Accepted Standards. 

TWO YEAR MAJOR SYSTEM COVERAGE: For two years from the Warranty Date, the plumbing, electrical, 
heating, cooling and ventilation systems of the Home which have been installed by the Builder are warranted to be 
free from latent defects that constitute defective installation by the Builder. 

The plumbing system means: gas supply lines and fittings; water supply, waste and vent pipes and their fittings; 
septic tanks and their drain fields; water, gas and sewer service piping, and their extensions to the tie-in of a public 
utility connection, or on-site well and sewage disposal system. 

The electrical system means: all wiring, electrical boxes, switches, outlets and connections up to the public utility 
connection. 

The heating, cooling and ventilation system means: all duct work, steam, water and refrigerant lines, registers, 
convectors, radiation elements and dampers. 

All systems are exclusive of appliances, fixtures and items of equipment. 

Installation will be considered defective ifthe Builder's workmanship upon the installation fails to meet or exceed 
New York State Uniform Fire Prevention and Building Code or the Accepted Standards attached to this Limited 
Warranty. The Builder agrees to correct stated deficiencies as described in the Accepted Standards. 

SIX-YEAR MAJOR STRUCTURAL DEFECT COVERAGE: For six years from the Warranty date, the Home will 
be free from latent defects that are major structural defects, as defined below, and that constitute: 

(a) defective workmanship performed by the Builder, an agent of the Builder or subcontractor of the Builder; 

(b) defective materials provided by the Builder, an agent of the Builder or subcontractor of the Builder; or 

( c) defective design, provided by an architect, landscape architect, engineer, surveyor, or other design professional 
engaged solely by the Builder. 

Workmanship, materials, and design will be considered defective if they fail to meet or exceed the New York State 
Uniform Fire Prevention and Building Code or the Accepted Standards attached to this Limited Warranty. The Builder 
agrees to correct stated deficiencies as described in the Accepted Standards. 

A Major Structural Defect is a defect resulting in actual physical damage to the following load-bearing portions of the 
Home caused by failure of such loan-bearing portions which affects their load-bearing functions to the extent that the Home 
becomes unsafe, unsanitary or otherwise unlivable: foundation systems and footings, beams, girders, lintels, columns, walls 
and partitions, floor systems, and roof framing systems. 

6. Exclusions From All Coverages. The following are excluded from the Basic Coverage, Major System Coverage, 
and Major Structural Defect Coverage: 

(a) Loss or damage caused by workmanship performed by any person other than the Builder, an agent of the 
Builder, or a subcontractor of the Builder. 

(b) Loss or damage caused by defective materials supplied by any person other than the Builder, an agent of 
the Builder, or a subcontractor of the Builder. 
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( c) Loss or damage caused by defective design provided by any person other than a design professional 
retained exclusively by the Builder. 

( d) Patent defects including defects shown on the Final Inspection Sheet and defects which an examination of 
the Home prior to the transfer of the deed or occupancy of the Home would have revealed. 

( e) Defects in outbuildings including but not limited to detached garages and detached carports (excluding 
outbuildings which contain the plumbing, electrical, heating, cooling or ventilation systems serving the Home); site located 
swimming pools and other recreational facilities; driveways; walkways; patios; boundary walls; retaining walls; bulkheads; 
fences; landscaping (including but not limited to sodding, seeding, shrubs, trees and plantings); off-site improvements or any 
other improvements not a part of the Home itself. 

( t) After the fast year Basic Coverage, concrete floors of the basements and concrete floor of attached 
garages that are built separately from foundation walls or other structural elements of the Home. 

(g) Damage to real property which is not part of the Home covered by this Limited Warranty and which is not 
included in the purchase price of the Home. 

(h) Any damage to the extent that it is caused or made worse by: 

(i) Negligence, improper maintenance, or improper operation by anyone other than the Builder, its 
employees, agents or subcontractors; or 

(ii) failure of the Buyer or anyone other than the Builder, its employees, agents or subcontractors, to 
comply with the warranty requirements of manufacturers or suppliers of appliances, fixtures or items of equipment; or 

(iii) failure of the Buyer to give notice to the Builder of any defects or damage within a reasonable 
time; or 

(iv) changes in the grading of the ground by anyone other than the Builder, its employees, agents or 
subcontractors; or 

(v) changes, alterations or additions made to the Home by anyone after the Warranty Date shown on 
Page One; or 

(vi) dampness or condensation due to failure of the Buyer or occupant to maintain adequate 
ventilation. 

(i) Any condition which does not result in actual physical damage to the Home. 

G) Loss or damage caused by or resulting from accident, riot and civil commotion, fire, explosion, smoke, 
water escape, falling objects, aircraft, vehicles, Acts of God, lightning, windstorm, hail, flood, mud slide, earthquake, 
volcanic eruption, wind-driven water, and not reasonably foreseeable changes in the underground water table. 

(k) Loss or damage caused by seepage of water unless such loss or damage is the direct result of a 
construction defect. 

(I) Any damage caused by soil movement for which compensation is provided by legislation or which is 
covered by other insurance. 
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(m) Any damage which the Buyer or occupant has not taken timely action to minimize. 

(n) Normal wear and tear and normal deterioration. 

(o) Insect damage. 

(p) Bodily injury or damage to personal property. 

(q) Failure of the Builder to complete construction of the Home. 

(r) Loss or damage which arises while the Home is being used primarily for nonresidential purposes. 

(s) Loss or damage due to abnormal loading on floors by the Buyer or occupant which exceeds design loads 
as mandated by the New York State Uniform Fire Prevention and Building Code. 

(t) 
during repair. 

(u) 

(v) 
Procedures". 

Costs of shelter, transportation, food, moving, storage or other incidental expenses related to relocation 

Consequential damages (except where required by New York State law). 

Any claim not filed in a manner set forth below in paragraph 8 entitled, "Step By Step Claims 

Also excluded from coverage are naturally occurring contaminants, including but not limited to radon, animal 
dander, dust, dust mites, fungi, mold, bacteria and pollen (collectively, "Impurities"). SELLER DISCLAIMS ANY 
LIABILITY RESULTING FROM IMPURITIES IN THE HOME, INCLUDING BUT NOT LIMITED TO 
PROPERTY DAMAGE, PERSONAL INJURY OR DEATH, LOSS OF INCOME, EMOTIONAL DISTRESS, LOSS 
OF USE, LOSS OF VALUE AND OR ADVERSE HEAL TH EFFECTS. 

7. Warranty. If a defect occurs in an item covered by this Limited Warranty, the Builder will repair, replace 
or pay the Buyer the reasonable cost ofrepairing or replacing the defective item(s) within a reasonable time after the 
Builder's inspection or testing discloses the problem and in accordance with the Accepted Standards attached to this Limited 
Warranty. The choice among repair, replacement or payment is solely that of the Builder. 

In no event will the Builder's total liability for deficiencies under this Limited Warranty exceed the Builder's Limit 
of Total Liability set forth on Page One. 

Repair, replacement or payment ofreasonable cost for any Major Structural Defect is further limited to (a) the 
repair of damage to the load-bearing portions of the Home themselves which is necessary to restore their load-bearing 
functions, and (b) the repair of those items of the Home damaged by the Major Structural Defect which made the Home 
unsafe, unsanitary or otherwise unlivable. 

When the Builder finishes repairing or replacing the defect or pays the reasonable cost of doing so, a full release of 
all legal obligations with respect to the defect must be signed and delivered to the Builder. 

8. Step By Step Claims Procedures. 

(a) Written notice of any warranty claim must be made on the attached "Notice of Warranty Claim 
Form" and must be received by the Builder no later than the first business day after the warranty coverage on that item 
expires. If this Notice of Warranty Claim Form is not properly completed and received by the Builder by the first business 
day after the warranty coverage on that item expires, the Builder will have no duty to respond to any complaint or demand, 
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and any or all claims may be rejected. NOTICE OF WARRANTY CLAIM IS NECESSARY TO PROTECT RIGHTS TO 
WARRANTY PERFORMANCE UNDER THIS LIMITED WARRANTY. 

(b) No steps taken by the Builder, Buyer or any other person to inspect, test or correct defects will 
extend any time period under this Limited Warranty. The Builder's response to any complaint or request, other than a timely 
and properly completed Notice of Warranty Claim Form, will not impair, prejudice or otherwise affect any right of the 
Builder. 

(c) In response to a Notice of Warranty Claim Form, or any other complaint or request of the Buyer, 
the Builder and the Builder's agents will have the right to inspect and test the portion of the Home to which the claim, 
complaint or request relates. The Buyer and occupant of the Home must provide reasonable access to the Builder and the 
Builder's agents during normal business hours to complete inspection, testing and repair or replacement. 

( d) The Builder will complete inspection and testing within a reasonable time under the 
circumstances, not to exceed thirty (30) days after receipt of a timely and properly completed Notice of Warranty Claim 
Form. Upon completion of inspection and testing, the Builder will determine whether to accept or reject the claim. If the 
Builder rejects the claim, the Builder will give written notice of that decision to the claimant at the address shown on the 
Notice of Warranty Claim Form. If the Builder accepts the claim, the Builder will take corrective action within a reasonable 
time under the circumstances and, upon completion, will give written notice of completion to the claimant at the address 
shown on the Notice of Warranty Claim Form. The Builder will use good faith efforts to process and handle claims in a 
timely manner, but all time periods for repair or replacement of defects are subject to weather conditions, Acts of God, 
availability of materials and other events beyond the Builder's control. 

9. Legal Actions. 

(a) No claim or cause of action under this Limited Warranty may be commenced or asserted in any 
suit, action, or other legal proceeding against the Builder in any Court or forum unless notice of the claim or cause of action 
has been received by the Builder in a timely and properly completed Notice of Warranty Claim Form as provided above in 
paragraph 8. 

(b) No suit, action and proceeding against the Builder under this Limited Warranty may be 
commenced in any Court or forum after the later of: (i) the date of expiration of the applicable warranty coverage under 
paragraph 5 of this Limited Warranty, or (ii) sixty (60) calendar days after the Builder has given written notice ofrejection 
of claim or completion of corrective action as provided above in paragraph 8( d). 

10. General Provisions. 

(a) This Limited Warranty may not be changed or amended in any way. 

(b) This Limited Warranty is binding upon the Builder and the Buyer, their heirs, executives, 
administrators, successors and assigns. 

( c) Should any provision of the Limited Warranty be deemed unenforceable by a court of competent 
jurisdiction, the determination will not affect the enforceability of the remaining provisions. 

(d) Use ofone gender in this Limited Warranty includes all other genders, and use of the plural 
includes the singular, as may be appropriate. 

(e) This Limited Warranty is to be governed in accordance with the law of New York State. 

ACCEPTEDSTANDARDSOFPERFORN!A1VCE 
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PUBLISHED FROM TIME TO TIME BY THE ROCHESTER HO!v!E BUILDERS MAY BE REVIEWED AT THE OFFICE 
OF THE ROCHESTER HOME BUILDERS ASSOCIATION 

20 Wildbriar Road, Rochester, NY 14623 Telephone (585) 272-8222 

OR THE OFFICE OF THE SELLER 

NOTICE OF WARRANTY CLAIM FORM 

Dear Home Owner: 

To ask the Builder to correct a defect in your Home that you think is covered by the Builder's Limited Warranty, 
you must complete this form and deliver it to the Builder. This is necessary to protect your rights to warranty performance 
under the Limited Warranty. Even if you believe that the Builder is aware of the problem, fill out this form and deliver it to 
the Builder. 

The information you will need to fill out the form will be on Page One of the Limited Warranty. However, if you 
do not know the answers to any questions, write "Not Known". Please do not leave any item blank. 

Name: 

Address of Home 
Warranted: 

Home Phone: 

Work or Day Phone: 

Warranty Date: 

Describe the defect(s) which you think are covered by the Limited Warranty. Be sure to include when each defect 
first occurred or when you first noticed it. Use additional sheets, as necessary, to fully describe the problem: 

Signature: _________ _ 

Signature: _________ _ Date: --------
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FORM OF DEED TO THE ASSOCIATION 

WARRANTY DEED 

This indenture, made this ________ , 20_, between 

S&J Morrell, Inc., a corporation organized under the laws of the State of New York, with an office and 
place of business located at 1501 Pittsford Victor Road, Victor, New York 14564, party of the first part, and 

Alpine Ridge Association, Inc., a corporation organized under the laws of the State of New York, with 
an office and place of business located at 1501 Pittsford Victor Road, Victor, New York 14564, party of the second part. 

WITNESS ETH, that the party of the first part, in consideration of ONE AND NO/l 00 DOLLAR 
($1.00) lawful money of the United States, and other good and valuable consideration, paid by the party of the second 
part, do hereby grant and release unto the party of the second part, his successors and assigns forever, 

ALL THAT TRACT OR PARCEL OF LAND, described in Schedule A attached hereto and made a 
part hereof. 

This conveyance is made and accepted subject to all public utility easements, easements, covenants and 
restrictions of record affecting said premises, if any. 

Being and hereby intending to convey a portion of the same premises conveyed to the party of the first 
part by deed recorded in the Monroe County Clerk's Office on , 2020 in Liber of Deeds, page 

Tax Account No.: 

Tax Mailing Address: 

Together with the appurtenances and all the estate and rights of the party of the first part in and to said 
premises. 

To have and to hold the premises herein granted unto the party of the second part, his successors and 
assigns forever. 

And said party of the first part covenant as follows: 

FIRST. That the party of the second part shall quietly enjoy the said premises. 

SECOND. That said party of the first part will forever warrant the title to said premises. 

THIRD. That, in compliance with Sec. 13 of the Lien Law, the grantors will receive the consideration 
for this conveyance and will hold the right to receive such consideration as a trust fund to be applied first for the purpose 
of paying the cost of the improvement and will apply the same first to the payment of the cost of the improvement before 
using any part of the total of the same for any other purpose. 
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IN WITNESS WHEREOF, the party of the first part have hereunto set their hands and seals the day 
and year first above written. 

STATE OF NEW YORK ) 

COUNTY OF MONROE ) 
) SS.: 

S&J MORRELL, INC. 

Jeff Morrell, Vice President 

On , 20_, before me, the undersigned, a Notary Public in and for said State, 
personally appeared Jeff Morrell, personally known to me or proved to me on the basis of satisfactory evidence to be the 
individual whose name is subscribed to the within instrument and acknowledged to me that he/she executed the same in 
his/her capacity, and that by his/her signature on the instrument, the individual, or the person upon behalf of which the 
individual acted, executed the instrument. 

Notary Public 
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Engineer's Description 
for 

Alpine Ridge Association, Inc. 
Located in: 

Town of Pittsford 
Monroe County, New York 

Prepared for: 

S&J Morrell Inc. 
1501 Pittsford-Victor Road 

Suite 100 
Victor, NY 14564 

Prepared by: 

Marathon Engineering 
39 Cascade Drive 

Rochester, NY 14614 

PrqjectNo. 

0891-17 

November 26, 2019 



I. Location of Property and General Site Features 

The proposed Alpine Ridge Association, Inc., residential community includes forty-eight ( 48) "for sale" 
townhomes in the Town of Pittsford, Monroe County, New York. 

The Alpine Ridge residential community project site is located on the west side of Mendon Road 
(NYS Route 64), between VanVoorhis Road and Bromsgrove Hill, bordered on the east by West 
Bloomfield Road. There were four parcels involved in the subdivision of land totaling 42.7 acres: 
the 26.3-acre parcel at 651 Mendon Road (zoned RRAA Rural Residential), the two adjacent parcels 
located at 206 & 208 W Bloomfield Road (zoned RN Residential Neighborhood), and the 
development rights to the 12.3-acre parcel at 240 W Bloomfield Road (zoned RRAA Rural 
Residential). 

Permitted uses in RN zoning is single-family dwelling. Permitted uses in RRAA zoning are single­
family dwelling, agricultural, and open space. The proposed use of all lots within the Alpine Ridge 
residential community is single-family dwelling. 

Section I of the Alpine Ridge Subdivision comprises a total of ±30.2 acres, includes twenty-six (26) 
single-family townhouse lots and 2 existing single-family homes (not included in Alpine Ridge 
Association, Inc.), and Homeowners' Association parcels 'HOA-I', 'HOA-2', and 'HOA-3' totaling 
±3. 7 acres, which will be owned by Alpine Ridge Association, Inc. 

Section 2 comprises a total of ±12.5 acres, of the total 42.7-acre site, and includes twenty-two (22) 
single-family townhouse lots. Section 2 will include ±2.3 acres of Homeowners' Association parcels 
'HOA-IA' and 'HOA-3A', which will be owned and maintained by Alpine Ridge Association, Inc. 

There are two townhome lots per building. Each lot is sequentially numbered starting from lot # 1, and 
ending with lot #48. 

The site features and proposed construction improvements are shown on drawings entitled "Alpine 
Ridge Subdivision'', prepared by Marathon Engineering, having project number 0891-17. 1be Town of 
Pittsford Planning Board approved Preliminacy Overall subdivision and site plans on F ebruacy 25, 2019 
and Final Section I subdivision and site plans on June 10, 2019. 

Access to the site will be from Mendon Road (State Road 64). The townhouse lots will be served by 
the 60-foot-wide right-of-way, Skylight Trail, to be dedicated to the Town. 

II. Description of Lands of the Alpine Ridge Homeowners' Association 

I. Section I Common HOA lands include parcels 'HOA-I', 'HOA-2', and 'HOA-3' totaling ±3.7 
acres. Section 2 HOA lands include parcels 'HOA-IA' and 'HOA-3A' totaling ±2.3 acres. The 
Alpine Ridge Association, Inc., will be responsible for the maintenance of all common and 
landscaped areas, including features located within these common areas. 

2. The Right-of-Way know as Skylight Trail will be built to local government specifications 
and be dedicated to the Town of Pittsford. The Right of Way will consist of a 25-foot-wide 
road and gutter system and 5' wide sidewalk. A letter of credit has been posted with the 
Town of Pittsford for the completion of work within the right-of-way, and a bond has been 
posted with the NYSDOT for the connection to Mendon Road. 
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3. Pavements 

A. Individual townhouse driveways: 

The Alpine Ridge Association, Inc., will maintain the individual driveways for all lots, 
which are to be 16 feet in width. The Homeowners' Association shall be responsible for 
maintenance of such items as snow removal, pavement repairs, and periodic sealing and 
resurfacing. 

1. Paving (materials, base): 

B. Sidewalks: 

Driveway Materials: Total Driveway Width, 16 feet; Base Material: # 2 
Stone Crusher Run 7" thickness followed by Number# I Stone Crusher Run 
1" thickness followed by 2.5" Blacktop Binder Driveway compacted to 2". 

I. Sidewalks along Skylight Trail and Individual Homeowner sidewalks from 
driveway to front entry are poured concrete @ 5' wide with concrete thickness 
of 4" on a 6" base of #2 crusher run stone. All sidewalks will be free of 
tripping or ponding hazards. ADA access to the townhomes is provided via 
internal garage no-step entry. 

2. Individual homeowners shall be responsible for all clearing and long-term 
maintenance of the sidewalks from the driveway to the front entry. 

3. All sidewalks have been designed for positive drainage and to be flush with 
adjoining grades with the intent to be free of tripping or ponding hazards. 

4. Sidewalks along the road will be owned and maintained by the Town of 
Pittsford. The Town of Pittsford has not budgeted for snow removal of these 
sidewalks. 

C. Other pavements within the development: 

The Town of Pittsford will own and maintain, by dedication, Skylight Trail. This road 
will be built to conform to the latest specifications of the Town of Pittsford, with an 
approved pavement width of 20 feet and 2.5-foot-wide gutter, in place of curbing. The 
Town of Pittsford shall be responsible for the maintenance of this road, including such 
items as sweeping, snow removal, pavement repairs, periodic resurfacing, stormwater 
capture and conveyance features. 

1. Gutters (material): Poured concrete to the latest Town of Pittsford 
specifications. 

2. Road drainage, catch basin locations: I 00% Dedicated to the Town-Not 
maintained or owned by the Association. 

D. Parking Areas: 

Individual homeowner shall park in driveways and garages of their respective unit. No 
additional parking areas are provided. 
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4. Soil Conditions 

Several test pits were completed on the site and soils observed were primarily loams. The area 
appears to be suitable for the proposed development, and no conditions are expected that cannot be 
handled through normal construction practices, drainage improvements, erosion control, and de~ 
siltation measures. On-site infiltration testing has revealed poor infiltration rates or water saturation 
across the whole site, however, no corrective action is needed. The project is not located in flood 
zone and not in danger from flooding. No hazardous materials and/or environmental restrictions are 
present on the property. 

The proposed final grades of the building lots consist of varying depths of soil removal (cut) 
and soil placement (fill). Fill within building areas is made with suitable onsite soils, placed 
in approximate one foot lifts and each lift will be compacted. Generally, fill placement depth 
is less than the basement depth and is suitable for foundation placement on undisturbed soil. 
Lots with fill placement that is greater in depth than the foundation will have the foundation 
excavation taken to undisturbed soil for placement of the foundation with additional block 
courses added to the foundation wall. 

5. Utilities 

The design plans for utilities to serve the project have been approved by the appropriate District, 
Town Engineer, and authorities havingjurisdiction, and will be constructed in accordance with the 
most recent specifications of the appropriate agency. 

There will be no common services for the community spaces. 

A. Water Distribution System: 

The water distribution system will be constructed in accordance with the most recent 
standards of the Monroe County Water Authority (MCWA). The system shall provide 
services for both domestic and fire fighting purposes. There are four (4) hydrants spaced 
out along the interior of Skylight Trail. The watermains, hydrants, valves, and all other 
appurtenances within the dedicated easement shall be owned and maintained by the 
MCW A. Each unit will be provided with an individual service and usage will be metered 
on an individual unit basis by the MCW A. Individual homeowners shall be responsible for 
the maintenance of their own individual water service from the service valve to their home. 
A letter of credit has been posted with the Town of Pittsford for the completion of 
work and a bond has been posted with the NYSDOT for the crossing of Mendon Road. 
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B. Sanitary Sewer System: 

The sanitary sewer system will be constructed in accordance with the most recent 
standards of the County of Monroe and Town of Pittsford. A sanitary sewer district exists 
for the community, with all lots participating in the annual maintenance and administration 
of the District. Each unit will be served by a four (4) inch PVC sanitary lateral that ties 
into a PVC sanitary sewer main with a diameter of eight (8) inches, with the exception 
of lots 17 & 18 which will be six (6) inch PVC sanitary lateral. The sanitary sewer 
system within the dedicated easement shall be owned and maintained by the Town of 
Pittsford, which includes the 8" mains and manholes. Individual homeowners shall be 
responsible for the maintenance of their own individual sanitary lateral from the 
easement line to their home. Each home within the Alpine Ridge Association will 
need to obtain a permit to connect to the sanitary sewer system at the time of 
construction. A letter of credit has been posted with the Town of Pittsford for the 
completion of work, and a bond has been posted with the NYSDOT for the crossing 
of Mendon Road. 

C. Storm Drainage System: 

The storm drainage system will be constructed in accordance with the most recent 
standards of the Town of Pittsford. There will be a stormwater detention pond located within 
Town lands on the North end of the subdivision, and a bio-retention and stormwater 
detention pond located within Town lands on the South end of the subdivision. The storm 
drainage system and facilities shall be owned and maintained by the Town of Pittsford. 

Each unit will be served by a six (6) inch PVC roof storm drainage/ sump pump lateral· 
which will be tied into the PVC storm piping system. Lots 19-32 and lots 37-48 will 
also day light to the swales behind the units. Individual homeowners shall be responsible 
for the maintenance of their own individual storm laterals and, if necessary, installation and 
maintenance of sump pumps to drain the sump to the storm lateral. The roadways and lawn 
areas shall be graded to direct surface runoff to various storm inlets and swales. The storm 
drainage system (inclusive of swales and dry swales) will convey drainage to the on-site 
storm water detention facility. The structures, piping and swales for the purpose of 
draining and also located within the dedicated Right-of-Ways, shall be maintained by the 
Town of Pittsford. A letter of credit has been posted with the Town of Pittsford for the 
completion of work. 

D. Gas and Electric Service: 

The Rochester Gas and Electric Corporation will provide all units with gas and electric 
service. All gas and electric services will be installed using underground conduits and 
will be maintained as indicated by the appropriate private corporation. 
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E. Telephone Service: 

Telephone services will be provided by Frontier Telephone Corporation and will be by 
underground conduit. Telephone services will be maintained as indicated by the appropriate 
private corporation. 

F. Television Cable Service: 

Each individual unit will be equipped to receive television cable service. The homeowner 
shall be responsible for contracting with the cable company to receive services. 

5. Landscaping Areas: 

The site features a ridge approximately in the middle with gradually sloped grades towards the 
north and south ends. Proposed slopes are generally no greater than 33%, no retaining walls or 
permanent stabilization measures are required. 

The maintenance of the lawn and landscaped areas shall be the responsibility of the Alpine Ridge 
Association, Inc. The lands to be transferred to the Alpine Ridge Association, Inc., for Section I, 
are indicated on subdivision drawings entitled "Alpine Ridge Subdivision", prepared by 
Marathon Engineering, having project number 0891-17, SVI .0 & SVI .1 , and as described in 
Section I (I) above. Additionally, front yards of the townhomes within the dedicated Right­
of-Way shall be maintained by the Alpine Ridge Association, Inc. No landscaping plans 
are available at this time. 

l. Entrance monuments: One entrance monument and sign will be installed on 
the inside comer at each road entrance. 

2. Grass cover (type, location): Lawn Seed is to be installed on all the 
townhouse lots. The HOA area (outside of the lots) is to be seeded with a 
combination of a lawn seed mix and a steep slope seed mix. These shall be 
applied to all areas of disturbed or exposed soil. 
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Lawn Seed Mixture shall be provided as follows: 

% BY WEIGHT 
'REPELL', 'CITATION' & 'MORNING STAR' 

% BY PURITY 

PERENNIAL RYE GRASS 40 85 
'JAMESTOWN II', 'FORTRESS', 'ENSYLVA 
RED FESCUE 20 97 

'BARON' & 'MIDNIGHT' 
KENTUCKY BLUEGRASS 40 85 

SEEDING RATE: 6.0 LBS PER 1,000 SF. 

NATIVE STEEP SLOPE MIX WITH ANNUAL RYE GRASS- ERNMX-181 

20% LOLIUM MULTI FLORUM ANNUAL RYEGRASS 
20% SCHIZACHYRIUM 'CAMPER' UTILE BLUEDSTEM 
16% ELYMUS CANADENSIS CANANDA WILD RYE 
10% PANICUM VIRGATUM 'SHELTER"SHELTER' SWITCHGRASS 
8% AGROSTIS PERENNANS AUTUMN BENTGRASS 
8% TRIDENS FLAVUS PUPLETOP 
5% COREOPSIS LANCEOLATALANCE LEAVE COREOPSIS 
4% AGROSTIS SCABRA 
4% ELYMUS VIRGINICUS 

TICKLEGRASS 
VIRGINIA WILD RYE 

3% PENSTEMON DIGITALISTALL WHITE BEARD TONGUE 
2% MONORADA FISTULOSA WILD BERGAMONT 

SEEDING RATE: 30 LBS PER ACRE OR 1 LB PER 1,000 SF. 

%GERM 

85 

80 

80 

3. Plants (type, location): Townhome foundation plantings will generally 
consist of, but are not limited or restricted to the following: 

• Green Velvet Boxwood 
• Crimson Pygmy Japanese Barberry 
• Gold False Cypress 
• Blue Princess Blue Holly 
• Witchita Blue Juniper 
• Dwarf Mugo Pine 
• Little Princess Spirea 
• Old Fashioned Weigela 
• Cleveland Select Callery Pear (tree) 

Seller/Builder has the right to substitute both the type and/or quantity of 
foundation plantings based on availability. 
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6. Lighting: 

4. Trees (locations, species, number, caliper/size; specify tree pit treatment): 
See Response #2 for foundation plantings. A row of deciduous trees will be 
planted along Mendon road at both subdivision entrances to mitigate the tree 
removal. There is a portion of the wooded area to the west that is to remain, 
and a wooded area along Mendon Road at the top of the ridge will remain. 

5. Fencing (specify material, location, length and height): Not applicable -
none being installed. 

6. Gates (specify material, location, dimensions): Not applicable - none being 
installed. 

7. Garden walls (specify material, location, length and height): Not applicable 
- none being installed. 

8. Retaining walls (specify material, coping & anchor, location, dimensions, 
structural integrity, drainage): Not applicable - none being installed. 

9. Display pools and fountains (material and location): Not applicable - none 
being installed 

No street lighting or post lighting is being provided. Individual outdoor building mounted lights 
will be on each townhome and electric service, bulb replacement and maintenance will be the 
responsibility of the individual homeowner. 

Manufacturer, model, lamping requirements; Not applicable 

7. Site Plan Detail: 

The legible and full-size Site Plan is on file with the Town of Pittsford with specific reference to 
drawings entitled "Alpine Ridge Subdivision", prepared by Marathon Engineering, having project 
number 0891-17, documenting site elements. Watermains and associated valves and hydrants 
will be owned and maintained by the Monroe County Water Authority. Storm sewer including 
any manholes and inlets will be owned and maintained by the Town. None are to be owned or 
maintained by the Association. 

8. Open Space Lands: 

The Alpine Ridge Subdivision includes open space lands dedicated to the Town totaling ±15.5 
acres. The Town of Pittsford will be responsible for the maintenance of all areas within the Open 
Space, including the stormwater facilities and features located within these areas. 
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9. Community Park, Garden, and Open Pavilion Area: 

The Community Park, Garden, and Open Pavilion Area will be owned and maintained by 
Alpine Ridge Association, Inc. There will be no common utility services provided to the area. 

III. Refuse Disposal 

As set forth in the offering plan, the Alpine Ridge Association, Inc. will contract for removal or 
disposal of all refuse materials for the townhomes. The expense of refuse removal will be included 
in monthly common charges billed by the Association. There will be no common refuse disposal 
areas, each home will have separate trash totes. Necessary permits for disposal of potentially toxic 
materials must be secured by the individual homeowner to ensure proper transportation of all waste 
materials to protect the health, safety, and well being of the public. Existing laws will strictly 
regulate any toxic waste products. 
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I. Open-Air Pavilion 

{7871736:} 

This is a one story open-air park pavilion. The total height of the building is 16 feet 
and 8 inches. The building is 780 square feet and designed to compliment the 
architecture of the townhomes in the Alpine Ridge Community. The pavilion is 
intended to be used by the residents of Alpine Ridge Townhomes on an individual 
and group basis. 

Open-Air Pavilion Structure 

The foundation for the building is to be constructed with concrete footings, concrete 
masonry units, concrete slab on grade designed to comply with all New York State 
building codes, local building codes, and ADA accessibility requirements. The walls 
are wood frame construction with an engineered roof truss system. 

Building Specifications 

MASONRY 
A. Footings: 2500 PSI concrete, sized per plan 
B. Foundation wall: 3500 PSI, 4' high, 8" wide poured wall 
C. Slab on grade: 4" concrete 3500 PSI with 6x6 wwrn per plan 
D. Sidewalk and porch slabs: 3500 PSI concrete per plan 

FRAMING 
A. Exterior columns: 11 exterior columns, 6x6 pressure treated hem fir 
B. Exterior walls: 2x6 hem fir construction with stone veneer on :fireplace wall and 

siding on partial height walls, 16" o.c. Partial height walls are 3' 2 Yz" and 1' 6 
Yz" with pressure treated wood caps. No insulation or fire rating in walls, as it is 
an open-air structure 

C. Roof: Engineered truss and conventional framing with rafters per plan. no 
insulation in roof, as it is an open-air structure 

D. Roof Sheathing: 7116" oriented strand board 
E. Roof Flashing: Prebent step flashing 4"x4"x8" and 1 O' flashing apron 

INTERIOR FINISHES 
A. Cement slab floor 
B. 2x6 hem fir construction with stone veneer on fireplace wall, all other walls are 

sided 
C. Trussed ceiling with Mastic or Alside vinyl sof:fits 

EXTERIOR FINISHES 
A. Roofing: IKO Cambridge architectural shingles 
B. Siding: Mastic Ovation and mastic cedar shakes, or Alside Coventry and Alside 

pelican bay shakes, or HardiePlank and HardieShingle 
C. Sof:fits: Mastic or Alside vinyl soffits 
D. Fascia: Vinyl 
E. Trim: Miratec or Hardie 



F. Stone: PlyGem stone 
G. Gutters: 5" K-aluminum factory finish with 2"x3" square downspouts as 

required, connected to storm sewer 

SITEWORK 
A. Per Site Plan prepared by Marathon Engineering, the project civil engineer 

FIREPLACE 
A. Wood burning zero clearance fireplace with stone veneer 
B. Double walled air cooled pipe installed to the roof, stainless steel chase cover 

installed over chase, exhaust cap installed, and outdoor air kit installed at the base 
of the chase 

UTILITIES 
A. There will not be any electrical or water service provided to the open-air pavilion 

ASBESTOS/LEAD PAINT 
A. No asbestos containing material present, as it is new construction 
B. No lead-based paint present, as it is new construction 

FIRE/SMOKE SAFETY DEVICES AND PROTECTION SYSTEM 
A. No smoke or carbon monoxide detectors installed, as it is and open-air structure 
B. No sprinkler system installed or fire extinguishers provided 

CLASS OF CONSTRUCTION 
A. Open pavilion building type 5-B will comply with all NYS building codes, local 

building codes, and 2015 IRC. 

Open-Air Pavilion Building Materials Warranties 

Buildin!! Material Warrantv 
Roofing - IKO Cambridge Architectural - Limited lifetime warranty 
- IKO Marathon Hip & Ridge - 15-year Iron Clad Protection Period 

warranty (100% material and 
reasonable allowance for cost of 
applying the new shingles) 

- 10-year Algae-Resistant warranty 
period (warranty against streaking and 
discoloration caused by airborne blue-
green algae) 

- 177-months, 110 mph wind-resistance 
warranty 

- (Full warranty attached to this 
document) 

Viny 1 Siding, Soffit, Fascia, Trim, and - Limited lifetime warranty against 

{7871736:} 



Accessories 
- Mastic Ovation Double 4" Vinyl Siding -

- Mastic Cedar Discovery Double 7" 
Vinyl Shakes 

Or 
- Alside Coventry Double 4" Vinyl 
Siding 
- Alside Pelican Bay One Double 7" -
Vinyl Shakes 

Or 
Fiber-cement Siding, trim, with vinyl 
soffit and fascia 
- HardiePlank Lap siding, fiber-cement, 

8.25" width with 7" exposure 
- HardieShingle, fiber-cement, 4.2" 

width with 7" exposure 
Headers, Posts, Garage and Door Trim 
- MiraTEC 
Or 
- Hardie Trim boards and mouldings 
Exterior Stone 
- Ply Gem Stone 

manufacturing defects. 
Limited fade warranty: warrants to you 
that for a limited period specified 
below, the Products will not 
excessively fade. "Excessive Fading" is 
more than 'normal fading' which is in 
excess of a Delta E of 4 Hunter units, 
as determined by manufacturer. 
Limited Hail damage warranty: 
provides you with a limited hail 
damage warranty. This Warranty is 
limited to the terms and conditions, 
exclusions and limitations, 
requirements and legal rights stated in 
this Warranty. 
(Full warranty attached to this 
document) 

50 year limited warranty (full warranty 
attached) 
15 year limited warranty (full warranty 
attached) 
50 Year limited, non-transferable 
warranty. (Full Ply Gem Stone 
warranty attached to this document) 

II. Townhouse Buildings 

{7871736: } 

Year built: Construction of Phase One commenced in the fall of 2019 and, 
subject to demand and weather conditions, Phases One and Two are anticipated 
to be completed by December 31, 2025. The construction that commenced in the 
fall of 2019 consisted of site work only. The first Townhome is expected to be 
completed by July 1, 2020, weather conditions permitting. 

Class of construction: Townhouse buildings type 5-A will comply with all NYS 
building codes, local building codes, and 2015 me. 

Certificate of Occupancy: None available at this time 

Permit number and description of work done: None available at this time 

-4-
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Electrical system: Service entrances - 1 phase, 200A, 120/240v, 4/0awg 
aluminum, no main. Individual units - 1 phase, 200A, 120/240v, 4/0awg 
aluminum, 200A main breakers 

Additional: Final dimensions of townhomes are undetermined. Building 
envelope shown on the subdivision plan is illustrative only. Floor plans are not 
available 

Exterior Townhouse Building Materials Warranties 

Buildin!! Material Warrantv 

{7871736: } 

Roofing - IKO Cambridge Architectural 
- IKO Marathon Hip & Ridge 

- Limited lifetime warranty 
- 15-year Iron Clad Protection Period 

warranty ( 100% material and 
reasonable allowance for cost of 
applying the new shingles) 

- 10-year Algae-Resistant warranty 
period (warranty against streaking and 
discoloration caused by airborne blue­
green algae) 

- 177-months, 110 mph wind-resistance 
warranty 

- (Full warranty attached to this 
document) 

Vinyl Siding, Soffit, Fascia, Trim, and -
Accessories 

Limited lifetime warranty against 
manufacturing defects. 

- Mastic Ovation Double 4" Vinyl Siding -
- Mastic Cedar Discovery Double 7" 
Vinyl Shakes 

Or Client Selected Upgrade 
- Alside Coventry Double 4" Vinyl 
Siding 
- Alside Pelican Bay One Double 7" -
Vinyl Shakes 

Or Client Selected Upgrade 
Fiber-cement Siding, trim, with vinyl 
soffit and fascia 
- HardiePlank Lap siding, fiber-cement, 

8.25" width with 7" exposure -
- HardieShingle, fiber-cement, 4.2" 

width with 7" exposure 
Headers, Posts, Garage and Door Trim -

- 5 -
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Limited fade warranty: warrants to you 
that for a limited period specified 
below, the Products will not 
excessively fade. "Excessive Fading" is 
more than 'normal fading' which is in 
excess of a Delta E of 4 Hunter units, 
as determined by manufacturer. 
Limited Hail damage warranty: 
provides you with a limited hail 
damage warranty. This Warranty is 
limited to the terms and conditions, 
exclusions and limitations, 
requirements and legal rights stated in 
this Warranty. 
(Full warranty attached to this 
document) 

50 year limited warranty (full warranty 



{7871736: } 

- MiraTEC 
Or 
- Hardie Trim boards and mouldings 
Louvers & Window Headers 
- Fypon, Ltd. 

Decking 
- TimberTech Tropical Decking 
Or 
-TimberTech Edge Decking 

Deck Railing 
- RDI Endurance Vinyl Rail 
Doors 
- Thermatru Fiberglass Entry Door 

- Kolbe Sliding Patio Door 
Or 
- Performance Series Sliding Door 

Windows 
- Vinyl Window Designs Ltd. w/ Tilt Sash 
Or 
-Performance Series Vinyl Windows 
Overhead Door 
- C.H.I. Model 5283/5983 

-6-
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attached) 
- 15 year limited warranty (full warranty 

attached) 
- Fypon, Ltd. warrants a lifetime, limited, 

non-transferable warranty (full 
warranty attached) 

- 25 year limited residential warranty. 
This warranty is transferable once 
within 5 years from date of purchase 
(full warranty attached to this 
document) 

- Lifetime, limited warranty. This 
warranty (full warranty attached) 

- Thermatru Residential lifetime, limited 
non-transferable warranty (warranty 
attached) 

- Kolbe patio door 10 year limited 
warranty (warranty attached) 

- Limited lifetime warranty (Full 
warranty attached to this document) 

- Limited lifetime warranty (Full 
warranty attached to this document) 

- Limited lifetime warranty (Full 
warranty attached to this document) 

- Limited lifetime, non-transferable 
warranty. (Full C.H.I. warranty 
attached to this document) 
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Note: This Limited Warranty form does n.ot constitu~e proof .of product purchase. 
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rt~~gra.t~l§!tib[1sJ on yo.ur'pbf8nase (Jf IKO'~sph(:llt:~obf '5hing1~s",\o~r·chbici~ giV€Js •. youaro6t.·Back€Jd by ()yer6Qyeaf~·6~eiperief1c~ •l~· rn<fki~g hlgbf 9~~1ityp~9duq}s tqr oorn.es acro~s .~o~h ,A.Merica, · · · . · . . · . . · · . 
rlli§ docUr!l~Aft3XplaiQsthe 9~t~ils of thf;lifl)itkd,.•warranty I KO provide~ ()6 •g()Jr. Shingl~saft,erth~y pave .o.een•insfall€Jt;iH:m.your' ~odf.• ReaditcafofuUyto.(;1n5ur:e gou,ar€Jwell-inforrned,about.thE::i warran~g coverage foryoucpurchas€J. ~Isa, rememberthatyo1Jrpontractor cirrobfer is ci(lt 9nem,pioye.epr ft:)iJresentative of (f\O"Jhis lill'litedwad(:lQt!J ca.11 only be changed.if sucfl. charrge i.s in'Nrit\rig ar:id signed' byan.13uttio.rizedcorpprateo,fficElr of IKO. f KO is n.otboynd by anyguarantees,yvarrantie.s or repri;sentati9ns or any cnange·tothis limited :warrant:y rn9d€J·p!J.!:JOL!r CpQtr~~tor, roqfecor bycif)ygtherperson.~ho is. n,ot a9 at,Jthdrif ed CC\rpon~te ciffi¢i;r.pf IKO. IKO~L:ifj]iti;dyYarranty • andygur cpver13ge .is det9il€Jd in.this booklet[the .. ~UmitE!dWarranty"), If you. have ques~ions abo1Jtthatcoverage,; c0nt(;\ctlKOdirectly for; ·,assistance. · ··· · · · · ·.· · · · ·. · · < · · ··· ·· · · · · ·· · ··· · · . , · · · · · ··· · · · ·· ··. · · · ... · · 

Th~i:ea're m~bg.t_erm~ ihthis Llmitedvvarrahty th'at hav~specific meanihg.s.· For yo~r ctlbveni€1nd{scime·bftt')eterrnsare defined beJo\i'fQ ·· 
• .:~RFm~~As·6eH~ih§hiogles,V'/hicfl··are R8v~red·.·by th.ei~Ji~itecf Algte Re~ist(3r)ce.vyarfanty. set. out hereirith9t proy,Jcje·tqr tb13 dearJ.ng• ~ofdJscqlpration9r:ithe exp9seciJace of.ce.rti3in.Snjn§IE:1s should tl;lcit dis9qloratibn b13 caHsed byblU.et9reen algaE:Jgrow:th.Qnly•Shingles, s.Mov,i9 •• ~sf,ti;~".intl;1(3.•lpforrnation.T(3t:lles,.<:JndArmol:)~shake,Cambridgei··.t::ro~aeSlate,·.N()rdi9,f:Jyna.sty,RoofSha.K,eHVj•andRoyptEstate• .Shingles areco.vered by a Limited .A;lg(3eResistanceW13rranty:Seethe sectiontitl13d "Lim.ited Algae 8esistance Warrant!J"fof. mOredetailE>. on this coverage. · · • . · · · · · · · · " · · · · · · · · 

. ~Hrg,h\~int Ap~\tcair~r\";~ean~;t~~ \nstallatr6nfof .stiJ~gles· u~ln~ th~ ·specific····i~s~ructiohsth(3t ~ppea/ on.the. shfog1e· ~ra~per.·•· :pdmejgca,l •b!J!ldi[Jg; ci;id.es .)TiaY require addiponal • fastener.s. For. "Hig\i Wind Application" ofall · IKO .shingles, except for Nordic .and.· ·.for pyn<:l,~ty .. a,dditionalfasteoe,rs are requin;ig'd[J\ing installation.)?lease check Y()Wlpcal building code a.nd the application instructions · spe~ifit;'.to your Shingles;fc)(prope~ n(3ilipg and applic~tion r13qljirernents; · ·· · 
_·,,,~01·in:tMtlniiea States~e~ns IKbindust~ies Inµ: /in Canada it means lkO.lndustriesLtd. 

)Iron Cl~d .Protection" means the Hmited<non prorn\ed ·cov~rag13proyided by· the .IKQ. Limited Warran\y during.· the Iron Clad Protectipn •. period. PleasE:l read, t~e ·section titli;d ·;1t·\O .• Iron ISlad Pr~tectiori Pwiod~' ·for mote ,details pn. thip coverage. Jhe. length of the Iron Clacl pro~ebtion peripq fpr each Shingle isli~ted in t~e lnfp~mati(Jn}ablE:JS~ · · · · • 
"1r6~f1ad:P~btec~ioll .periodu me~qs the.· initial period of.the;~air(3nty Pe;i()d dJring•\NhictY IKCJ pfovicJ~sl~o~ Cl9d Prnti;i;tioi:i'2C)~era~e. Pleaeeread theseGtip9 titlec:J .·~IKQlron Glad Rrote,.ctipnperipd"formore details: The, length of the lrq9·.c.lat;i protectio9 13eriocitor.e,acb •. ·Sl;iirigle is)isted in the lriformationTablee. · · ··• · · · · · ·· ·.·. · · · · · · · · · · 

"U~i~~d'.Warrnnty" ··rnean~thi; Hrnlte~.w~rraf1ti~s and.yCJur .coverage ·provided b~ ·1ko'.tor· your·Shihgles as expre;Sl!J .Set oyt'intAi?. ·dpqumetit, arid.a[E:J;the or\ly.warraritieE) be(rig proV;id~q !:JY IKQ. . . . . . . . . . . . .. . . . . . . . 
1.;f0~xi.CTlt}JTl···u~bi!ity"rneans the ··rn~xi~uf1l•'obl}g9tid~~pf .1KO···Jndgcthe •L.imit~d; W~rranty, 'as. de.s.cribedih.the .sections .. ti\led Xlroll.~lad Prot,e_ctio9pefiod;', "Beyqrid ltopcl13d ·protection P,.erioq':,/l.ii}litecl Wind R,e.i:;istarice Warrant\:)"· and "Lif11it13d Algae Resi~tanoe Warraqty"··. · \fVM1cneverii:ri:lPP.lioable: Plea~e read e51ch;ofthe$e. sectio9s carefi:Jlly formore details, · 
•.•''Own~r:' ~·~'311$ the lnaividu¥1t!wner[s)()f .th~.s.ih~1e'taf11iiy .• resldential· homi;··~fthe ·time .that •the•Shingl~s .. w:ere inst~Jled on.that b~ilc:Jihg:. · lfyqLrp1.nchase a• oewresi~encefr?m.the bL1ildi;fof the hbrne and are. th€J first person to. tive in it,. IKO yvill cor1sjder you to be the Owner, : evehJhough the Shingles had alreacjy been installed: • ·· ·. · ·•.· · · · · · ·.·. .· .·. 
"P~rchas~" o~"Purcha;ed" means the retail p.urchase of the Shingles covered by thi~ (imited\'V~rranty. 
"$h1ngl€l'.: of "Shingles" means the IKO ;;isphalt shingle product identified in this· Limited Warrantythat was installed. on the roof of the . btJildingpwned by the Owner. 

: "Stjuare~ means10d square reetofroof~rea . 
.. ~~e1niorrh9tiOnTables'; means collectively the UrnitedWarrantylnformation Table and the Limited Lifetime Warranty lriformationTable b.elow. 
IJJ addition to any other specific conditions setfo~h in thiE) Limiti;dWarranty,the "Warranty Conditions" are standard conditions that must be rnetfor your I KO wa(ranty claim to be valid. The Warranty Conditions incll)()e: · 

The;Shingleswere proper!\.) installed, in strictacccirdancewith bbth IKO'swritten)nstallation instructions and local building code requirements; an.d · · · · 

. ThE! person making the Warranty claim is the Ow0erofthe Shingles, or thepersontowhomthe Limited Warranty was validly ttarisferred as set out herein: For details on Warranty Transfers, please read "Transferability of Warranty" below; and 
' . ·' 

The Shingles have a manufacturing defectthat has resulted in a leak; and 
,· \ ' . ' 

' 

The repalror replacement must be with !KO Shingles and must be completed on the same building/structure to which the Shingles covered underthisUmited Warranty were originally applied . 
.Depending on the type of Shingles used on the Owner's roof, other conditions described herein may also apply in orderfor the IKO warranty to be valid or applicable• · 
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··~Hip ~nd ridge shingles used for in.stallation of these shingles must be IKO Ultra HP IR or an lKO appreved equivalent product 
n; - refers to the number of months that have passed since the Shingles were ·installed. on the building. 
~· .~ refers to the number of months greater than .180 that have passed since the Shingles were installed on the building. , ' ' , , , 

4 In Canada the Wind Warranty for Standard Application is 70mph [112 km/h] and the.High Wind Application.Warranty is 80mph 
• [129 km/h].There is no High Wind application Warranty for Marathon Plus ARshingles in the U.S. 
EXAMPLE - A manufacturing defect resuiting in leaks is found in January 2034 in Shi~gles Purchased with a 25 year limited 
war{anty. The Shingles were purchased in January 2016; 18 ·years, or a totaJ. of 216 months have elapsed sinCe · Purchase. 
IKO's warranty obligation will be reduced by (180/225 = .80] + (36/600 = .06] = .86. So IKO's maximum obligation would be 14% (100 - 86) 
ofthe cost of the replacement Shingles. · · · · · · 
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Jn addition, for the High Wind Resist.ance timitedWarranty to apply, IKO starter strip shingles must be installed at all eaves and rakes, 
and JKO Hip ~ind Ridge shirigles or approved eql.livalent must be used on aUhips and riqges. Rake appllcatidn of starter strip shirigles not .· required for Nordic or for Dynasty Also: · . · · · · 
(i] the Limited Wind Resistance Warranty will only apply if: (a) the Shingles were installed using roofing nails (not staples) in strict 
accordance with the instructions on the wrappt;!r and (b) for: installations in Canada during the.fall, winter or in cool weather, the Shingles 
have be.en manually sealed at the time of installation, and for installations at all .other times in Canada, and at all times in the U.S., the 
Shingles have been manually sealed at the time of installation, or have had the opportunity to seal down; · 
(ii] the High Wind .Resistance Lif!lited Warranty will only apply if: (a) th.e Shingles were installed using roofing f)ciils (not staples) in 
str'iGt accordance with. the instruc.tions on the wrapper and (b)for installations in Canada, the Shingles. liave been manually sealed ai:the. 
time of installation, and (c) for installations·in the .U.S., the Shingles have been manually sealed at the time of installation, or h.ave had the 
opportunity to seal down: Manual sealing is not required in the state of .Florida. For Nordic and for Dynasty in Canada provision (b) does not 
apply ·if the shingles have had ah opportunity to. seal .down. · · 
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. ~hing!e,stb~~.are'ihstalfed lncool 9e9sons .. of' •. · eathe(may nots~ql l.jfltiJ •. weathercqnditions are acjeqqa\eJo:cillg.Wthe.·se s~al. cjoYifn··· 
stripfo activate .. plea.se seethe NQUMITEb,W.IND.RE$1STANSE Wf\R,RJ\NTY COVER,AGE FOR1WINDpfl.ty1AGE ~p:oRE 8ELF$EALING .. 
$TRIPS SEAL paragraph in this Limitedvvarrantg fot moreinforrriationregarding th~ self sealing si:riR,Pleaseconsul,t gourroofer, shingle·· 
dealer, the product packaging or our;websjte.at.www.iko:corn/nafor.rnore.informatipn on theapf?liCationiostrt.JC~ions for yqur Shingles. ,..,-. - ' ,,_-: '·- . . -· .. ·· .. ·_-.. ,_ . ··,·. ·-. ·. '· '._,._, __ - .. · :.- - ·-- .·;· ' - '·-'.'-- ._ .... -, ·.' . - -. ,· ·' .· ''"· '.-- - ·.:·.·, 

For valid olafrl1$ unqer tre Limlted yvind f<eslstahce Warranty (where Jhe •warranty condition$ 'are s£tispedl.1KO'.i Maxi,fl1Qrn liability i$ · 'i:o providerepl(3cernentShinglEls fort.hose Shingles iostfmrn therqof due to 'b,low-off:·.or.altematively, IKOwi"payforihe reasoriable 
cost of mari1Ja.1Jy sealing unsealedSh!ngles. qthercosts,·such as. labpr .• tear~off',rem9val·ordi\?Posal cbsts of Shingles.othershirigles/ 
ropf,tlashirigs, meta.lwork,VE;Jnts or repair of C)ny other damages or expe,nses incurred or <:;!aimed, are not covered f)y the Limiter] Win.d · Resistance Warranty or otfierwise.· · · · · · 
NO ~IMITE[) \vi Nb RESiSTANCEWARRANl)' GOVERAGE FORWIND DAMAGE ~EFORE S~LF.:§EALl.NG STRIP;S SEAL •. .· •. ··. . .. . 

·;AUBhfOgles that··cootaina' factory'1pPli.ed.·.$elf .sealingstriprnu8:t l:)esybJectedtq::dicect ·~unllght,·cipq vv,9rm·,Wi:fclP'e,rci~ure,sJor.~ev~rci.1 
day§ b~f9reiftJ.I! seC!l.ingwilJQccw. Sringles .. iR~.t<@ecfin .. ,t.pe,,falJ;Or wit;it.er rn<3M,f10t·se,~l .. uf1til t.he,fl)llp\NiF,19\sprip~. Sl'i\qgles.·'Afh.ic.li. gp. ·~ot> /eee)vedireqt sunlight,qr;"'hicb ara-riot exposedto ad . . . .• surfaceW.mperatu,resmci!lOe~er seal~!Qarp$gi;:to.:thefa6tory self seCjH)'l~rstfiR 

(6y d.(JE>t;.•5ar;l9.P(•for,eigri ma,tter Willpreyentt~Bs.ea!iQ ··· .. ripfrom '9qtiv9ting.'[his.is t~e .nC)tlJ~E3·9~ shir~!~s.aqd .. fC)if ~~e t91S~~(.doyv0 li~der: ••• ~~Ch\CjrcLJ;m~tanc;eq •is f"lot a, f11a11uf;act(Jring def~cyJt<O.Vf ill.·f19f be•r~?POO~ibleJqr a fly .bJo\A,l~()ffS gr Y.,if'lgJQafT!~!Re•ttJatmag occt1r1 ~f<Lo~; •.·.to:th~rlTjats#.alii;i~ t)aying oc:?urred .. After toe Shi11g1.e.? have .?E:elecl( the ·.Limited Warf§lntg lt;i't:it.•co,fli.IJlel'}c;~cj ~t·iR.st~Jlatio~ Yjfll .. cover\~ind>, ·• darn;:ige·qr blt:iw2offs, in accoroarice With tb~ terirj9Jlsted. irl;the/Llmited Wind Re$istance; Warr:a11t\,(S,g()t.iC)o of thisbqoklet/ i ·. . . 
.i1'Mi,-$o~i.e~f:RE§1srANCf:W4R~4NtX . ···' .· < i > , • 1 •{ .... · .•..•.•••.•... · .. . };.. ,., .. •. • .:.:: . i. :· :c ····.• ·same.· J Ko· Shingles carry. a Limited ·Warranty agains.t. disqolorat,io0 caused·. by the develgprpent of blue~gre.ef'l> algae on the • 
:expos('!dface .of the Shingles (Please refer tp thefnfoi:matipn·. Ta.bles to. seevv~etheryour Shinglescari'!;Jth'is.coyeragec apcjf()Uhe 
.period of coverage pr6yidedL.1f,.there· is aval,ld clajm, underthe Limited Algae.Resistance. Warrarity;(where alf the Warranty • .. Conditions 
a~e s13tisfied), IKO'.s .Maximum Liabilfty is to proyide the owner with a Jabot paymept certificate. The ()~rtlficate wilLPC1Y the reaspnabl~ ~ cq~tsof cJecining th.e affefted $hingle,s LJP toa maximum value•bf $15 per SqUare. Jhis:rnaximpmvalue will be prorated bas,e,o up9n the 
· nu(flber ofmon~[1sth~ttb8: $hingles havE) been. installed. on th€) Ovyrier.'s home at tlie time ther plaif11 is fileo, divided by the rnaxi.r:hi.Jrn • p~riod:ofcoverage listed iri the lnform9tion Tables, · · · · · · · · · · · ·· 

~llN"TRANSFER~SILIT'fOFLIMITEDWARRANT)'• . /• .··•·.·· ....... ··•·· ...•.•..•... ··. . .. / .····•••·•• . , X •·· , • ·. •.. <• This,l,.'ig)ited,Warr~ntg proVidesriQhts .~o. aoo can only be enforced by the original Qwner,.or toci.persorito whom the.Limited \Narraqty • 
is allOWE)d to, be and is validly transferred as .detailed below i[) the section titled "Limiter] rran~ferability of Limited 'Narranty", No other. person• or busi['.\ess can claim coverag£3 or has rights under the LimitedWarrantg. ·· .. . ' . .. . . . . . .. ·. . . 

NqL1~~1h1rroR.co\fe~AGEou:rs1~ETERR1r8f?v •.. · . · .... · . > < ·• •• ... > • ···. . ..... ·• .· • .· ..• ·. . ·. .·•.·• .•... ·•.····i·• 1.KO.i:J()eS not pro\(ide c.irig warr('l~ty for.~hing.les purFhaseqin C.anada; whetlierby.thE) Owner qr by a0gother:'.Party,a~(;Jcthat .are: installE)d • 
in the l.Jnitei:LStates or elsewhere.•riot Jn Oan.ac;la: Also, IKO does not provide ang warranty for Sfiingles purchased in the United St13tes, . 
whf:!ther by the Owner or b.y aoy, othe~ pa[ty, andth,at a.re installed in (:('lncida qr elsewhere not ir:tthe.LJnite.d States." · · · 
LIM;~EOTRANSFERABILITY OF LIMITED WARRANTY . . . . ... . . . 
lJh~ Limited Watraht!:J for yoyr: Shi ogles is i.ntended to.primaril g provide toverageodly to the priginal oyvh~r of the Shingles, ~ertain lirnlt~d ; 
provisi?nsof the LimitedVJarranty. andonty for alimited ·Reriod; as ciytlined below.mt:iY betransferre~ by·th~ orighjai.01,Vnertotheneid:·.· 

•property owner only once during the Limited Warranty i:Jeciqd; and only dqring the fir13t 10. years Qf the ltJarranty Period. If the original• •. 
•. QwnerdJes,,'the .. Lir:n.ited w,arranty cannptbetransforrecj to.t9e OV{ner's.estate or to anyone else. lnthe abs1:1nce.of ciperrnissible snd valid, : 
:transfer ofth~ ~imited Warranty as set qut herein, the Urnited Warrarity .ends on·the sale pr othgrtransferotttie)'proP;ertw. •· · .. · ·.. . ...•... · .· T~tr:a~sfercertain f?rovisioos of the. Limited Warrantgfromtbe original.Owoerduringi:he firstjOye;:irs·C>f the W~rrantyperiod, the Qwner 
fnus1:c0rnpletethe folli:iwing steps; .· ... • < . . .•• . . . ·. •.. . . . . . . . .... · .. ··.. . ·. • > ; > .· .· . •.·. · .. •·· · . Notification of a request for transfer rnustbereceiv,ed in writing b\:11.KO attne warranty Servic;:es gffice. Botfl the p;anadian ancLUS 

. Office addresses are listed below in the section.entitled "Notifio9~ion ofClairns"•Notific;:ition must be,receivedwithin3Q q<;iyspf i:h:e .·• 
. cor:npletioR ofthe r'3alestate transfer, · .. · .... ·. .·. ·.. ·..• · .• · ..... •···. .· .·• •... ····•. . Thet~a~sferr~qu£3strnustattac1lth(3originalProof of Purchase fo~the.Shiogles,and;a copyoftheprop~rtytrarsfer doc.urnents: 
.Thetransfer.req(Jest must also include paym~nt in full of. a$100transf~rfeeto cornplete;he transf~r. ·•·•·· •.•• ·.·•• .. .. . . . . . ·. . 

·Exceptf9r.Armourshake, powne Sla~e. Rqy(ll Estate, ,Dynasty, Nordic,.Cambddge Coo1 .. c91orn; CCj~briqge ancf Roof Shake HW~hingles, 
upon the sale or transfer of the property, the Iron. Clad Protection Period shall autqmatically terminate and for an allowable and valid 
transferofthe.Limited Warranty, the IKOShingleswillthen b.e covered fora limited Beyond Iron CladP(Otection Period onaprorated basis. 
for the $hinglel:) only fora period of two (2) years following thetranl:)feroftheproperty. Piease see.the Li[T\itedWarranty lnfom1ation Table 
;for the method .used to calculatethe Limited Warranty coverage for the two (2) year period. The Requction Figyreforttiese Shingles.will .. 
·be• n/225, For Arrnourshake, Crowne Slate, Royal. Estcite, Qynasty, Nordic,· Cambridge Cool. Colors .. C('lmbridge and RoofShake HW 
Shingles. if the transfer of the Limited Warranty occurs within the first 7 .years (84 months) after installation. the remaining Iron Clad 
Protection Period will remain intact $ee the section titled "Iron Clad Protection Period" for more information. If the transfer takes place 
more than 7 years after installation, the I.ran Clad Protection Period shal.1 automatically terminate and coverage will be calculated 
on a prorated basis for the Shingles, using the formula shown in the Information Tables. (The Reduction Figure in Chart A for .months 
85-120 shall be n/260.) Regardless of when the transfer occurs, the Warranty Period for a transferred Limited Warranty for 
Armourshake,.CrowneSlate, Royal Estate, Dynasty, Nordic, Cambridge Cool Colors. Cambridge and RoofShake HW Shingles is limited 
to 15 y.ears from the date of completion of original installation. 
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, ' , , 

NO LIABILITY OR COVERAGE FOR INCIDENTAL OR CONSEQUENTiALDAMAGES . 
The Limited Warranty provides coverage only for certain limited daniage to Shingles that is directly caused by a manufacturing defect 
IN NO EVENT SHALL IKO OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT.ASSOCIATED, INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
This. means, without limiting the foregoing, that this Limited Warranty do.es not cover claims for: damages to homes or other structures,. 
interiors, exteriors, furniture, contents; appliances, loss of income, loss of enjoyment. storage fees, ecof;)omic loss, or any.other loss or 
damage, Some jurisdictions do not allow.the exclusion or limitation of incidental or consequential damages, so this condition may not 
apply to you in those jurisdictions. 
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If the Owner fails i:o send in all requested information or does not otherwise comply w.ith these steps, it may result in a delay in response to the tlaim and IKO is entitled to conclude that the claim. is not valid and decline coverage under the limited Warranty. 

IKO wilLevaluate and respond according to any obligations under the Limited Warranty within approximately 80 days of receiving all .necessary information needed to assess reported claim. · 
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'.tMPORTANT;NdTICES 
Thi§ Lih,it13~Wa~r,a~ty r.epl~9~s a11·9th et or~lcit~ritt~n •. \'/arrariti~$, llabU iti~s orbbliQatiqns otlKO.Th~r~are .• n.o•.other~cirrcintJe$ 
. whith. extehdbeyohd the l.ifllited·w<1rrantydescribecj• inthi$ cjocumenrlKOWill. Q()t be ·.liab,le for.ap!:J oralstateme9torothe~ 
:Wrttten st~tementabout any IK?Shingle;\',fhether such statements are rna9e.by apagentor emplqyeepf lKO;or b~ a9y othe( 

.• p$rson'.;IKO,fjoe~ootab~hori4e its .rewesenh1tiv.e9; distributors,. co~tr.actqrs .. ordealersto.m.akeangc~apges9rmo9ifications·· 
·fo:ttiislimitEid warranty. E*CEPT WliERE.PROHIBITl:R BYLAW; TH~OBLIGA"J:1¢N t;O~TAINED INJHl~LIMiJED.~ARR,[\NT'J'· 
1s. EXPREss&y 1N LIELJOFANY'OTHER osl.1GAt10Ns, WARRANTIES, CAUSES OF ACTl0N, coN01r10Nls\ExPRE880R·.· 

· 1tvtpC1E:fo,;M!S~tJDING,ANi IM~U~D CONDITION .0FMERCHANTABiUTY OREITNESSFORAPARi:1CUlAR.·PL1RPQSE;.ANIJ ... 
· i:~cef5}.#r3RlH~·osLi~t\r10N •EXPR 6$sLv tt5Ny~1NE0.·1N 1H1sl.1¥1f Eovv~RRANJY, ~1,A,811,:1;r'?1s r:xtL0066gEt_At1ciJC3 · 
•··TdJl\fCONNECT!0N.WlTH,ORARISINGFRQM;ANJ(RJGHI,CLAIM,REMEDY·ANDCAUSEOFACIIONAGAll\{STIK0.0R.ANY 
.:oF'trrs~FFILl.ATEP aRRELATEo cbMPAN1Es. OR:fH~1RAG&N1s;oFs1cERs.·rnREQrORs.A'~D.EMPtpvi:Es, 1NcLu61~~; 
··w1rHot,mi_1~1tAr10N, sTR1.cT .u.A.B1ui:v .. ·s.TATUTE, TORT.· NE.GUGENCE; WAIVER OFTORTAN()lN[)IRE¢t Assoc1ATEb; INCIDENTixLOR CONSEQUENTIAL DAMAGES: . . . . . ... . .. . 

:!31Nb1~G .• ARBlTR~f1o~:~~VERY •.. cLAIM,· .CbNTRDVERSY.oR· OfSPUTE· QF .. ANY··KIN[JWHATSOEVER .(EACH ... AN .· "ACTld.~'1) 
•BETWEEN YOU AND IKO.(INCLUDING)'.\NY OF IKO'S EMPLOYEES AND·AGENTS) RELATIN~ TO OR ARISING OUT OF THE. 
SHINGt£S·OR 1H1s·L1MfrEo WARRANTYSHALL BERESOLVED 8Y.FIN.ALANO.HINDING.ARBrrRAi10N,REGAm)LEss·o~·· 
WHETH.E~j~~E ACTION $0UNpSJN WARRANTY, .CON;fRACT, STATUTE OR ANY.OTH6RLEGAL OR EQUITABLE THEORY/ 
.)'~U.·J\t-4Q.IKO·AG~EET~~JANY.AgTtONWILLBE.ARBl]"RAl:EP.O.t-J··ANJND.IVIDUAL~A~ISA.N[)·!J"HAT·fljQC~~IM(~)i 
w1~t.:.~E•.~0Nso1:.10ATEQ.OR·.AG(3RE(3Al:Eo ... W11:.HTHEel.ft..1.M(sJoFANY(i)THeR•P~R~.0Ns·a·yctAssA~r1qN,cl:Ass· .·A:~.e1tRATIQN .• tNA·.REcPRESl;NTtfflVECAPACIT¥0.R·•9THER\VIS.E.JP •. ABE,3l~RATE·AN·APTlPN'AGAINS"ElKO,\Ou/MLJSJ ·INl]IATE°tH?~RBlJRAT.ION,fOR~JS.CLAIMS,INACGORDANQEWITHIH.EFEDERALARBIT~At10NP\9l°;TpB§C9NDQpIEQ~ ;.BYASlNG~EAR8lTRATORJN:ACCOR[)ANCEWITHTHE.•RtJLESOFTHE•AMf£RICANARBIJRAJIONASSoc1AmoN:AND.Hf~: 
:tANA.D.1ANClAIMS,.INAGC8RDANQE~·ITHTHE.'ARBIJRATJON;AGf,;R,S.A .. ·2boO,.c./\-4?fo'\L8ERT~,A?M~YBEh\MENDEDf 
. ANQX9~ ... ~UE)T GQM~ENfE THE AR~IT~1'.lffl()NJ\N;g;p}~0\/1~.~ WRIJT~N:NOTICETO IKO BY: G~~TIFiED .. MAil A~Tr1E' 
. APRUCABt.E ADDRESS·NOJED ABO\/E;WITHIN.THE.APP~.ICAB.LE.TIMEPERIOD PRESCRIBED IMMEDIATELYBELOW.>IF 
·vot.i PREVAIL 0Nvot.1R.cLi1Ms 1NJHE ARB1rRAr10N, 1K0w1t.LRE1MBuRsEY'ot:J i:ORANYF121f\!G ,C...N8Aotvi1N1siRAr1vE 
FEES .PAIP1BXYOU ·TO• T.HEARBITRAJl~N.o~~AN,1.ZAIION: Somejurisdictipns; do not a116wrnci~cj~tor,yan~itfation,)~YttlE)·· 
aboveart:Jitration provision may not appl\:J to you inthos.ejurisdi9tro9s. An Action may alsqbe. reforredto ~notherarbitratib~ 

. organ iz(3tion if you .and IKQ~gree in writing .. 1 KO vvill not eJect arbitra~ion .f9r any fiction you file in co~rtin vvbich you agree 
not tqseektorecover more than $25,000,iricludiog attorneys' fees anqcosts,so long as the/dairn is individual and:pe~cling 
Of)l!:J i~ th~tqourt. '(oum.ayalsorej~ctthis arbitrationprovisionby notifying IKO in writing within AS daysciftertheinstallcition· 
p1'theShin9lesorthevalid transfer of this LimitedWarranty to you. If any portion of this arbitrat,ion provi~ion is ootenforeed 
ioth~ arbitratipn, then either you or IKOc?n file aJa~sLiit in .court to adjudicate• the arbitrability of the ~ction and the 

· ~1-lforceabilityoftheportion of the arbitration provision at issue. · . . . ·. 

NCl~CTION OR BREACHOFJHISLIMITEDWARRANTYQRANYOTHERACT10NAGAINSTIKO R~LATING TO'.OR ARISINGOUT 
QFTl-IE·SHINGLES, THEIR PURCHASEORTHIS TRANSACTfON$HAL:LBE BROUGHT LATERTHAN ONE (1) YEARAFTERANY 

. %~~~bmt~6~~tAt'N~~~~b~W~e~~I~~1~06~i~~~~o1~~~~~:~~~~~~f~~~l~~l;L~bw6~~~~~b. 
~LL RIGHTS TOBRING AC!IONS FORBRf:ACH THEREOF EXPIRE AFTER ONE. (1)YEAR ORSUCH LoNGERPERIOD OP.TIME 
·1FMANDATEDBYAPPLICABLE LAWS,AFTERJHEPURCHASEOFTHESHINGLEPRODUCT.SOMEJURIS(JICJIONS.OONOJ 
ALLOWLIMITATIONS ON bjOWLONG AN IMPLIED WARRANTY ORCO.NDITION LASTS, SO THE ABOVE LIMITATIONMAYNOT' 
·APPLYTOYOUINTHOSE.JURISDICJIONS. 

This UmitedWarranty applies to IKO Shingles sold on or after February 18, 2019 and supersedes allprevi()usly. 
published warranties. 
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Use and Care Guide 
+ 
Warranties 
USE AND CARE GUIDE 

LIMITED LIFETIME WARRANTY 
VINYL SIDING, VINYL SOFFIT + VINYL ACCESSORIES 

......................................................................... 

SOLARDEFENSE REFLECTIVE TECHNOLOGY™ 
VINYL SIDING +VINYL ACCESSORIES 

CEDAR DISCOVERY AND ACCESSORIES 

DESIGNER ACCENTS 

ALUMINUM SIDING, SOFFIT, SELECT TRIM COIL AND ACCESSORIES 

RAIN REMOVAL SYSTEMS 

20-YEAR LIMITED WARRANTY 
GUTTER COIL 

WARRANTY REGISTRATION 
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~ASTIC 
HOME EXTERIORS 

oyPLyGEM 

M STICHOM RS 
Use and Care Guide 

HOW TO CARE FOR YOUR PRODUCTS FROM MASTIC HOME EXTERIORS BY PLY GEM. 
Your selection of Mastic Home Exteriors by Ply Gem Siding and/ 
or Aluminum products to cover your most valuable investment 
should provide a beautiful appearance and long-lasting 
protection. To keep your home beautiful over the years, you 
should implement the following procedures at least annually for 
the major care of your Mastic Home Exteriors by Ply Gem Siding 
and Aluminum Products: 
1. General Cleaning. Use an ordinary garden hose to give your 

siding a light rinse working from the top down. 
2. Moderate Atmospheric Dirt. We recommend at least an 

annual washing with clear water using a garden hose and 
soft-bristled brush. A long-handled car washing brush is 
ideal for this purpose. 

3. Heavy Industrial Atmospheric Dirt. Wash in the manner 
indicated above, but use the following solution: 

1/3 cup detergent (Tide''', for example) 
2/3 cup trisodium phosphate 
1 gallon water 

4. Mildew Accumulation. Mildew can collect on surfaces of all 
types of building products and is often evident on surfaces 
that have not been properly cared for and maintained. 
Normally, mildew will appear as black spots. Mildew can be 
removed by using the basic cleaning solution above with 
the addition of sodium hypochlorite as follows: 

1/3 cup detergent (Tide''', for example) 
2/3 cup trisodium phosphate 
1 quart sodium hypochlorite 5% solution 
(Clorox·•·, for example) 
3 quarts water 

5. Additionally for Aluminum Products. For caulking 
compounds, tar and similar substances use mineral spirits 
in reasonable amounts and apply directly to the foreign 
substance. Immediately after cleaning, rinse the area 
thoroughly with water. 

CAUTION: Do not exceed the recommended concentrations of cleaners; 
to do so can cause damage to the product. Avoid skin and eye contact 
with the solution, and in all cases follow manufacturer's instructions for 
the use of cleaning compounds and solutions. Avoid use of abrasive-type 
cleaners and strong solvents. Test any cleaner on an inconspicuous area 
before applying to major areas. To minimize streaking, always clean from 
the bottom to the top and follow with a rinsing of clear water. Excessive 
scrubbing is unnecessary, can be harmful to the products, and may cause 
undesirable glossy areas over the finish. 
CAUTION: Do not use or rnix sodium hypochlorite with other household 
chemicals or products containing ammonia, To do so will release hazardous 
9ases. 

CAUTION: Use care not to saturate window and door openings when 
cleaning your Mastic Home Exteriors by Ply Gem siding and aluminum 
products. 

TIP: Where the house is extremely dirty, it is recommended you start 
washing from the bottom and go to the top, rinsing frequently. Cleaning 
solutions should be permitted to stand on tt1e surface of the siding and/ 
or soffit for several minutes before rinsing. 
TIP: Pay particular· attention to areas under eaves, porches, awnings, 
and other overhangs that have limited exposure to the natural washing 
effect of rainfall. 
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MASTIC HOME EXTERIORS V.l.P. LIMITED LIFETIME WARRANTY 
VINYL SIDING (Other Than SolarDefense Reflective Technology™ 
Vinyl Siding), VINYL SOFFIT +VINYL ACCESSORIES 

J:rASTIC 
HOME EXTERIORS 

by PLY GEM 

Mastic Home Exteriors by Ply Gem Vinyl Siding, Vinyl Soffit and Vinyl Accessories (the 
"Products") are manufactured in accordance with high standards and tight quality 
controls. The Products will not rust or corrode because they are made of polymer, and 
they will not flake or peel because there is no paint to flake or peel. 

WHAT DOES THIS WARRANTY COVER? 
Limited Lifetime Warranty Manufacturing Defects. Mastic Home Exteriors by 
Ply Gem warrants to you, the owner of the property at the time the Products were 
installed, that the Products are free from defects in material and workmanship in the 
course of manufacture if installed according to our specifications. 
Limited Fade Warranty. Mastic Home Exteriors by Ply Gem also warrants to you that 
for a limited period specified below. the Products will not excessively fade. "Excessive 
Fading" is more than 'normal fading' (see below) which is in excess of a Delta E of 4 
Hunter units, as determined by Mastic Home Exteriors by Ply Gem. Musket Brown is 
not warranted for sidewall use. 
Limited Hall Damage Warranty. Mastic Home Exteriors by Ply Gem also provides you 
with a limited hail damage warranty, more fully outlined below. 
This Warranty is limited to the terms and conditions, exclusions and limitations, 
requirements and legal rights stated in this Warranty, 

HOW LONG DOES THE COVERAGE LAST? 
Limited Lifetime Warranty Manufacturing Defects. If you are an individual, this 
Limited Lifetime Warranty lasts for the life of the property on which the Products were 
originally applied ("Property") for as long as you own the Property. If you are not an 
individual (e.g., you are a corporation, condominium, cooperative housing arrangement, 
unincorporated association, school, church, government or public entity, etc.), the 
warranty period will be 50 years from the date of original installation of the Products 
on the Property, prorated as outlined in the Warranty Coverage Schedule below. This 
Limited Lifetime Warranty may be transferred with the Property. However, upon the 
transfer, the warranty period will be no more than 50 years from the date of original 
installation of the Products on the Property, prorated in accordance with the Warranty 
Coverage Schedule below. 

Limited Fade Warranty. Mastic Home Exteriors by Ply Gem excessive fade warranty 
will fast as long as Mastic Home Exteriors by Ply Gem Limited Lifetime Warranty lasts, 
and upon transfer with the Property, shall continue based upon the coverage terms 
for the Mastic Home Exteriors by Ply Gem Limited Lifetime Warranty. 
Limited Hail Damage Warranty. Mastic Home Exteriors by Ply Gem hail damage 
warranty will fast as long as Mastic Home Exteriors by Ply Gem Lifetime Limited 
Warranty lasts, and upon transfer with the Property, shall continue based upon the 
coverage terms for the Mastic Home Exteriors by Ply Gem Limited Lifetime Warranty. 

WHAT WILL WE DO? 
You must notify us in accordance with the notice requirements outlined below, and we 
must validate the complaint. Upon the notification and validation, we will undertake 
the following: 

Limited Lifetime Warranty Manufacturing Defect. We will repair, replace or refund 
the purchase and installation price of the defective portion of our siding that blisters, 
checks. crazes, flakes, peels or weathers unevenly due to a defect in our manufacturing 
process, Our obligations under this Warranty will in no event exceed the purchase 
price of the originally installed Products found to be defective and the cost of the 
labor involved in the original installation of such defective Products. Any additional 
costs and expenses beyond these amounts are your responsibility. 
Limited Fade Warranty. We will repair, replace or refund the initial purchase and 
installation price of any portion of our siding that experiences excessive color fade after 
the installation of the siding, subject to our examination of a siding sample and you 
performing at least annually as preventative maintenance the cleaning. Our obligations 
under this Warranty will in no event exceed the purchase price of the originally installed 
Products found to be defective and the cost of the labor involved in the original 
installation of such defective Products. Any additional costs and expenses beyond 
these amounts are your responsibility. 
Limited Hall Damage Warranty. It is your responsibility to pursue the cost of repair 
or replacement of damaged material through your homeowner's insurance or all other 
applicable insurance coverage. After you exhaust such coverage, if you have any 
Product cost that you have incurred in the purchase of the Product that is necessary 
to replace the Product on your Property which was damaged by hail, and these costs 
are in excess of your total insurance coverage (excluding your insurance deductible), 
we will reimburse you for that difference, up to the cost of replacement Product for 
the damaged Product. Any additional costs and expense beyond these amounts are 
your responsibility. We will have no responsibility for any costs associated with the 
labor required to remove, replace or install any Product. 
In the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remaining under the original Warranty, 
If we elect to repair or replace Product under this warranty, we will also cover the 
reasonable labor costs for the applicable area, as determined solely by us. 

WHAT DOESN'T THIS WARRANTY COVER? 
This Warranty does not cover: 

damage of any kind resulting from faulty or improper installation; 
normal weathering is the damaging effects of sunlight and extremes of weather and 
atmosphere that may cause any colored surface to fade, chalk, or become soiled 
or stained; exposure to the elements will cause gradual, uniform change over time; 
the degree to which normal weathering occurs will vary depending on air quality, 
the building's location and other local conditions over which we have no control. 

• accidental damage; 
settlement; 

• structural shrinkage or distortion of the property structure: 

fire; 
lightning, hurricane, tornado, windstorm, earthquake, or other acts of God; 
harmful chemicals (including harmful cleaning compounds and pesticides); 
fumes or vapors: 

• surface deterioration due to air pollution; 
• misuse or abuse; 
• vandalism; 
• airborne stains, mold and mildew accumulation; 
• your failure (or the failure of subsequent Property owners) to provide reasonable and 

necessary maintenance of the Products (see "Care and Maintenance Instructions"); 
impact of foreign objects; 
warping or distortion due to exposure to excessive heat sources (e.g .. barbecue 
grills) or exposure to unusual or excessive reflective heat sources (e.g., skylight or 
window reflectlon, roofing materials, pools, decks, blacktop, or concrete materials); 
Products that have been painted or whose surface has been altered in any way 
without written authorization from Mastic Home Exteriors by Ply Gem; 

• any other causes beyond our reasonable control; or 
• uneven fading, color change or "striping" of siding due to installation over dissimilar, 

inconsistent or inadequate sheathing or backer board. 

OTHER LIMITATIONS 

1. This Warranty covers only genuine Mastic Home Exteriors by Ply Gem Vinyl Siding 
(other than SolarDefense Reflective Technology'" vinyl siding), Soffit and Accessories. 
It is your responsibility to verify that the products installed are our Products. 

2. Due to normal weathering, replacement Products may differ in gloss and color from 
Products originally installed on the Property. 

3. We reserve the right to discontinue or change any design or color of any of our 
products at any time and without notice or liability. If, for any reason, Products of 
the type originally installed are no longer available from us at the time you make 
a warranty claim, we may substitute another product determined by us to be of 
comparable quality and price. 

4. There are no warranties on these Products other than as set forth in this Warranty. 
We are not liable to you for a breach of any other written or oral express warranties, 
such as those, if any, given to you by dealers, contractors, applicators, or distributors 
of the Products. 

5. WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESSED 
WARRANTY, OR ANY OTHER ORAL WRITTEN OR IMPLIED WARRANTY THAT 
MAY APPLY TO YOUR PURCHASE AS IT RELATES TO OUR PRODUCTS. 
THIS IS YOUR EXCLUSIVE WARRANTY AND IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

6. This Warranty gives you specific legal rights. You may also have other rights which 
vary from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

THESE DEFINITIONS APPLY TO THE TERMS USED: 

Coverage means the extent of our commitment to respond to any claim relating to 
the siding. 
Excessive Color Fade means a change in the color of any siding in excess of a Delta 
E of four Hunter units, as determined by us, following the initial installation of the 
siding, provided that any uneven or abnormal fade distribution is not due to a buildup 
or accumulation of stains, dirt, mold, mildew, or any other deficiency caused by the 
lack of at least an annual preventative maintenance by the homeowner as such annual 
preventative maintenance is described in the Mastic Home Exteriors by Ply Gem 
Installation Manual. 
First .. time Transferee means the first individual, person or entity to which any interest 
of the initial purchaser in the building on which the siding is initially installed or in the 
siding itself is voluntarily or involuntarily conveyed, transferred or assigned, whether 
by gift, sale or operation of law, after the initial installation of the siding. 
Purchase and Installation Price means the sum of (a) the total original cost of the 
siding that is defective or otherwise being replaced, plus (b) the total original cost 
of labor for the installation of siding that is defective or otherwise being replaced. If 
we cannot determine these amounts from original documents, we will compute the 
purchase and installation price using (i) our suggested retail price in effect at the time 
of the installation for the cost of material, (ii) labor rates prevailing in the area where 
the building is located at the time of installation and (iii) an estimated installation time 
for the cost of labor. 
Residence means regular or full·time permanent lodging by a single family. 
Products means vinyl siding (other than SolarDefense Reflective Technology vinyl 
siding), vinyl soffit or related vinyl accessories (but not scallops, shakes, or trim coil) 
manufactured by Mastic Home Exteriors by Ply Gem. 
Weathering means changes caused by exposure to sunlight, rain, air pollution, 
variations in temperature and other atmospheric conditions. 
Weathers Unevenly or Uneven Weathering, such as checker boarding, means uneven 
or non¥uniform change in color of contiguous elements of siding under uniform, even 
and equal exposure to sunlight, natural radiation, rain, natural variations in temperature 
or other atmospheric conditions. 

HOW DO YOU REGISTER YOUR WARRANTY? 
For all Mastic Home Exteriors by Ply Gem materials used on this installation project, 
one Application for Warranty Registration must be completed at mastic.com or mailed 
within 30 days after original installation has been completed. Please mail it to Mastic 
Home Exteriors by Ply Gem, Warranty Registration Department, P.O. Box 110100, 
Pittsburgh, PA 15232. Failure to register the Warranty will not void the Warranty, but 
registration of this Warranty confirms the date of purchase of our Products and assists 
Mastic Home Exteriors by Ply Gem in processing any Warranty claim you might have. 
This confirmation is of benefit to you, especially if your original proof of purchase is 
lost. It is a good idea to retain your proof of purchase incase it is needed if you submit 
a warranty claim. 
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HOW DO YOU TRANSFER YOUR WARRANTY? 
You and subsequent Property owners may transfer this Warranty by providing written 
notice to us within 30 days after the date of transfer of ownership. The notice should 
include the warranty registration number (if available), the address of the Property, 
the name and mailing address (if different) of the new owners and the date of transfer. 
The notice should be sent to Mastic Home Exteriors by Ply Gem. Warranty Transfer 
Department, P.O. Box 110100, Pittsburgh, PA 15232. Failure to notify Mastic Home 
Exteriors by Ply Gem will not void the Warranty, but the notice will assist Mastic Home 
Exteriors by Ply Gem in processing any warranty claim. 
Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the property, your obligations become the obligations of the new Property owners. 

HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the warranty period and within a 
reasonable period of time after the defect is discovered. 
To initiate a claim. you should contact our warranty services number at 1-800-962-
3563 to receive a warranty claims packet. 
If you would like to submit a claim request in writing, please provide the following 
information: a description of the claimed defect and the date the defect was discovered; 
the warranty registration number (if available); the date of original installation; and 
your name, address and phone number. Written claims should be sent to Mastic Home 
Exteriors by Ply Gem, Warranty Claims Department, 2600 Grand Blvd., Ste. 900, 
Kansas City. MO 64108 or fax your information to 816-426-8210. 
Mastic Home Exteriors by Ply Gem will provide notification of any additional information 
and physical evidence that may be required to process your claim. 
When a sample is required, it must be sent at the homeowner's expense. In the event 
the claim is approved and the homeowner wants the sample returned, there will be 
a $25 handling fee. 
ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC HOME EXTERIORS BY PLY GEM WILL VOID THIS 
WARRANTY. 

WARRANTY COVERAGE SCHEDULE 

NUMBER OF YEARS FROM 
DATE OF ORIGINAL INSTALLATION 
TO DATE OF CLAIM 

DURING THE ORIGINAL PURCHASER'S 
OWNERSHIP OF THE PROPERTY: 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 
PRODUCTS FOUND TO BE DEFECTIVE 
FOR WHICH MASTIC HOME EXTERIORS 
BY PLY GEM WILL BE RESPONSIBLE 

100% 

SUBSEQUENT OWNERS AND OTHERS COVERED BY A 50-YEAR PRORATED WARRANTY: 
o~s 100% 

MORE THAN 5 BUT LESS THAN 7 90% 

MORE THAN 7 BUT LESS THAN 8 80% 

MORE THAN 8 BUT LESS THAN 9 70% 
MORE THAN 9 BUT LESS THAN 10 60% 

MORE THAN 10 BUT LESS THAN 11 50% 
MORE THAN 11 BUT LESS THAN 12 40% 
MORE THAN 12 BUT LESS THAN 13 30% 

MORE THAN 13 BUT LESS THAN 14 20% 

MORE THAN 14 BUT LESS THAN SO 10% 

Total claim cost of refund not to exceed ongmal purchase and mstallat1on pnce. 

CARE AND MAINTENANCE 
Mastic Home Exteriors by Ply Gem Vinyl Siding, Soffit and Accessories are some of the 
most durable building products materials available today for residential applications. 
In most cases, normal rainfall is sufficient to keep it clean. But if your Mastic Home 
Exteriors by Ply Gem Vinyl Siding should need cleaning, we recommend the following 
procedures. Particular attention should be given to areas under eaves, porches, awnings 
and other overhangs that have limited exposure to the natural washing effect of rainfall. 
1. Moderate Atmospheric Dirt - We recommend an occasional washing with clear 

water using a garden hose and soft-bristled brush (a long-handled, car-washing 
brush is ideal for this purpose). 

2. Heavy Industrial Atmospheric Dirt - Wash in the manner indicated above. but use 
the following solution: 
a. 1/3 cup detergent (Tide; for example) 
b. 2/3 cup trisodium phosphate (SoilaX', for example) 
c. 1 gallon water 

3. Mildew Accumulation - Mildew can collect on surfaces of all types of building 
products and is often evident on surfaces that have not been properly cared for and 
maintained. Normally, mildew will appear as black spots. Mildew is easy to remove 
by using the basic cleaning solution above with the addition of sodium hypochlorite 
as follows: 
a. 1/3 cup detergent (Tide~ for example) 
b. 2/3 cup trisodium phosphate (Soilax~ for example) 
c. 1 quart sodium hypochlorite 5% solution (Clorox', for example) 
d. 3 quarts water 

4. Caulking Compounds, Tar and Slmllar Substances - Use mineral spirits in reasonable 
amounts and apply directly to the foreign substance. Immediately after cleaning, 
rinse the area thoroughly with water. 

CAUTION: Do not exceed the recommended concentrations of cleaners. To do so can cause 
damage to the Product. Avoid skin and eye contact with the solution, and in all cases follow 
manufacturer's instructions for the use of cleaning compounds and solutions. Avoid use 
of abrasive-type cleaners and strong solvents. Test any cleaner on an inconspicuous area 
before applying to major areas. To minimize streaking, always clean from the bottom to 
the top and follow with a rinsing of clear water. Excessive scrubbing is unnecessary and 
can be harmful to the Products, and may cause undesirable glossy areas over the finish. 

!M£QRTA!'!T;.EIR55A.£EIYJ~£QRMAI!Q!'! 
Exterior vinyl building materials require little maintenance for many years. Nevertheless, 
common sense dictates that builders and suppliers of vinyl products store, handle 
and install vinyl materials in a manner that avoids damage to the product and/or 
structure. Owners and Installers should take a few simple steps to protect vinyl building 
materials from fire. 

TO THE HOME AND BUILDING OWNER 
Rigid vinyl siding is made from organic material and will melt or burn when exposed 
to a significant source of flame or heat. Building owners, occupants and outside 
maintenance personnel should always take normal precautions to keep sources of 
fire, such as barbecues, and combustible materials, such as dry leaves, mulch and 
trash away from vinyl siding. 

TO THE BUILDING TRADES, SPECIFIERS, PROFESSIONAL 
AND DO-IT-YOURSELF INSTALLERS 
When rigid vinyl siding is exposed to significant heat or flame, the vinyl will soften, sag, 
melt or burn, and may thereby expose material underneath. Care must be exercised 
when selecting underlayment materials because many underlayment materials are made 
from organic materials that are combustible. You should ascertain the fire properties of 
underlayment materials prior to installation. All building materials should be installed 
in accordance with local, state and federal building code and fire regulations. 
For more information about vinyl siding products, contact the Vinyl Siding Institute, 
1275 K St. NW, Washington DC 20005-4006 and request brochures titled, "Fire 
Properties" or "What Homeowners Want to Know", or contact Mastic Home Exteriors 
by Ply Gem and request brochure titled "Fire Safety, What You Need to Know". 

FACTS ABOUT THE INSTALLATION OF MASTIC HOME EXTERIORS BY PLY GEM 
VINYL SIDING 

We designed and manufactured Mastic Home Exteriors by Ply Gem Vinyl Siding to perform 
best when installed by qualified applicators. While Mastic Home Exteriors by Ply Gem does 
not assume responsibility for installation of its products, it does keep installers informed 
on new techniques and provides detailed installation instructions on all of its products. 
We frequently update our installation manuals with new and improved methods of 
application. 

You should discuss any product adjustments with the dealer or applicator that did the 
work. These adjustments can best be made by the original dealer or applicator, since 
he or she is most familiar with your particular installation. 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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Mastic Home Exteriors by Ply Gem manufactures SolarDefense Reflective Technology'" 
Vinyl Siding and Vinyl Accessories (the "Products") in accordance with high standards 
and tight quality controls, and the Products will not rust or corrode, because they 
are made of polymer, or flake or peel, because there is no paint to flake or peel. It is 
important for you to know that Mastic Home Exteriors by Ply Gem supports its Products 
and that, as a consumer-purchaser, Mastic Home Exteriors by Ply Gem will respond to 
notice from you regarding any product concerns according to the terms set forth below. 

WHAT DOES THIS WARRANTY COVER? 
Mastic Home Exteriors by Ply Gem warrants to you, the owner of the property at the 
time the Products were originally installed, that, upon notice from you as required 
herein, Mastic Home Exteriors by Ply Gem will provide replacement product or refund 
(as provided below) to correct any of the following conditions if such condition is 
directly caused by a manufacturing defect in the Product as determined by Mastic 
Home Exteriors by Ply Gem and has resulted in a significant impairment in usage, 
provided the Products are installed according to the specifications of Mastic Home 
Exteriors by Ply Gem. 
Limited Lifetime Manufacturing Defects Warranty. Blistering, checking, crazing, 
flaking. peeling, rot or corrosion if it is directly caused by a manufacturing defect in 
the Product as determined by Mastic Home Exteriors by Ply Gem. 
Limited Fade Warranty. Excessive fade, which is more than 'normal fading' (see below) 
and is in excess of (i) a Delta E of 1 Hunter unit outside the manufacturing tolerances 
in the first 5 years from the date of the original installation of the Products on the 
Property and (ii) a Delta E of 2 Hunter units outside the manufacturing tolerances 
after the first 5 years from the date of the original installation of the Products on the 
Property. Excessive fade shall be determined by Mastic Home Exteriors by Ply Gem 
based on our examination of a siding sample. 
Limited Heat Distortion Warranty. Heat distortion from normal conditions or normal 
reflective light sources (see exclusions below). 
Limited Hall Damage Warranty. Hail damage on the terms and conditions more 
fully outlined below. 
These warranties are limited to the terms and conditions, exclusions and limitations, 
requirements and legal rights set forth in this Warranty. 

HOW LONG DOES THE WARRANTY LAST AND CAN IT BE TRANSFERRED? 
If you are an individual, the Limited Lifetime Manufacturing Defects Warranty, 
Limited Fade Warranty, Limited Heat Distortion Warranty and Limited Hail Damage 
Warranty will last for as Jong as you own and reside in the property on which the 
Products were originally installed ("Property"). if you are not an individual (e.g., 
a corporation, condominium, cooperative housing arrangement, unincorporated 
association, school. church, government or public entity, etc.) or the Products are 
installed in a multi-family, non-owner occupied or commercial application (such as 
condominiums. rental properties, apartments, office buildings, schools, churches, 
government buildings, etc.), the warranty period will be 50 years from the date of 
the original installation of the Products on the Property, prorated as outlined in the 
Warranty Coverage Schedule below. 
The Limited Lifetime Manufacturing Defects Warranty, Limited Fade Warranty, Limited 
Heat Distortion Warranty and limited Hail Damage Warranty may be transferred with 
the Property; however. upon the transfer, the warranty period will be no more than 
50 years from the date of the original installation of the Products on the Property, 
prorated in accordance with the Warranty Coverage Schedule below. 

WHAT WILL we DO? 
You must notify us in accordance with the notice requirements outlined below. and we 
must validate the complaint. Upon the notification and validation, we will undertake 
the following: 

At our sole option, we will repair, replace or refund the original purchase and installation 
price (as prorated in accordance with the Warranty Coverage Schedule below, ii 
applicable) of any of the Products we determine to be defective under the terms 
of this Warranty. Our obligations under this Warranty will in no event exceed the 
original purchase price of the Products found to be defective and the cost of the labor 
involved in the original installation of such defective Products. Any additional costs 
and expenses beyond these amounts are your responsibility. If we elect to repair or 
replace Product under this warranty, we will also cover the reasonable labor costs for 
the applicable area, as determined solely by us. 
For the Limited Hail Damage Warranty, it is your responsibility to pursue the cost of repair 
or replacement of damaged material through all applicable insurance coverage, including 
homeowner's insurance. After you exhaust such coverage, if you have any Product cost 
that you have incurred in the purchase of the Product that is necessary to replace the 
Product on your Property which was damaged by hail, and these costs are in excess of 
your total insurance coverage (excluding your insurance deductible), we will reimburse 
you for that difference, up to the original purchase price for the damaged Product. Any 
additional costs and expense beyond these amounts are your responsibility. We will have 
no responsibility for any costs associated with the labor required to remove, replace 
or install any Product damaged by hail. 
In the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remaining under the original Warranty. 

WHAT DOESN'T THIS WARRANTY COVER? 
Any obligation of Mastic Home Exteriors by Ply Gem hereunder is contingent upon 
proper installation per manufacturer's instructions and good building practices, normal 
product use, maintenance and proper care, including annual cleaning. This Warranty 
does not cover: 

• any condition not directly caused by a defect in a Product as manufactured. 
• any installation or defects or damage of any kind attributable to or resulting from 

installation, including faulty or improper installation. 
• normal weathering or changes in surface color resulting from chalking, fading, 

discoloring, soiling or staining. Exposure to sunlight, the elements, weather and 
atmospheric conditions may cause these changes over time, and the degree to 
which weathering occurs will vary depending on air quality, the building's location 
and other local conditions over which we have no control. 

normal wear or conditions caused by: 
• accidental damage; 
• settlement; 

structural shrinkage or distortion of the property structure; 
fire; 

• lightning, hurricane, tornado, windstorm, earthquake, or other acts of God; 
• corrosive or abrasive products or harmful chemicals (including harmful cleaning 

compounds and pesticides); 
• fumes or vapors; 

air pollution; 
neglect; 
mishandling; 
improper care; 
improper or harmfUI cleaning; 
misuse or abuse; 
vandalism; 
airborne stains, mold and mildew accumulation; 
your failure (or the failure of subsequent property owners) to provide reasonable 
and necessary maintenance of the Products (see "Care and Maintenance 
Instructions"); and 
impact of foreign objects. 

• warping or distortion due to exposure to unusual or excessive heat sources (e.g., 
fire, barbecue grills, etc.). 

• Products that have been altered. modified or subjected to unauthorized repair. 
• Products that have been painted or whose surface has been altered in any way 

without written authorization from Mastic Home Exteriors by Ply Gem. 
• uneven fading, color change or "striping" due to installation over dissimilar, 

inconsistent or inadequate sheathing or backer board. 
• any other causes beyond our reasonable control. 

OTHER LIMITATIONS 
1. This Warranty covers only genuine Mastic Home Exteriors by Ply Gem SolarDefense 

Reflective Technology Vinyl Siding and Vinyl Accessories. It is your responsibility to 
verify that the products installed are our Products. It is a good idea to retain your 
proof of purchase in case it is needed if you submit a warranty claim. 

2. Replacement products may differ in gloss and/or color from Products originally 
installed on the Property, and Mastic Home Exteriors by Ply Gem shall not be 
responsible or liable as a result of such variance. 

3. We reserve the right to discontinue or change any of our products, including design and 
color changes, at any time and without notice or liability. If, for any reason, Products 
of the type originally installed are no longer available from us at the time you make 
a warranty claim, we may substitute another product determined by us to be of 
comparable quality and/or price and shall not be liable as a result of any difference. 

4. There are no warranties on these Products other than as set forth in this Warranty, 
and no dealer, contractor. applicator, distributor or other is authorized to change or 
add to this Warranty. We are not liable to you for a breach of any other written or 
oral express warranties, such as those, if any, given to you by dealers. contractors, 
applicators, or distributors of the Products. You agree that no action or inaction of 
Mastic Home Exteriors by Ply Gem shall constitute a waiver. 

5. THIS IS THE SOLE WARRANTY FOR THE PRODUCTS, AND ALL OTHER WARRANTIES, 
INCLUDING OF MERCHANTABILITY AND FITNESS FOR PURPOSE, ARE DISCLAIMED 
AND EXCLUDED. THIS IS YOUR EXCLUSIVE WARRANTY AND IS IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
REMEDIES OR CLAIMS, IRRESPECTIVE OF SOURCE AND MASTIC HOME EXTERIORS BY 
PLY GEM'S NEGLIGENCE. WE EXCLUDE AND IN NO EVENT SHALL WE BE RESPONSIBLE 
FOR ANY LOSS OF USE, LOST PROFIT, DIMINUTION IN VALUE, CONSEQUENTIAL, 
SPECIAL, INDIRECT. EXEMPLARY, PUNITIVE OR INCIDENTAL DAMAGES OF ANY KIND. 
UNDER NO CIRCUMSTANCE SHALL WE BE LIABLE FOR AN AMOUNT EXCEEDING THE 
PURCHASE PRICE OF THE AFFECTED PRODUCT. COURSE OF DEALINGS, CUSTOM AND 
USAGE, STATEMENTS. LABELS, ADVERTISING AND PRODUCT REPRESENTATIONS OF 
ANY KIND SHALL NOT EXPAND THE SCOPE OF THIS WARRANTY. 

6. Where these limitations are prohibited or otherwise altered by mandatory legal 
provisions, the warranty shall remain effective to the full extent of the law. This 
Warranty gives you specific legal rights. You may also have other rights which vary 
from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 

7. Mastic Home Exteriors by Ply Gem Products are often designed and tested in 
accordance with required standard procedures established by industry associations. 
These measure performance of sample products in a laboratory-type setting. To 
pursue consistency, Mastic Home Exteriors by Ply Gem manufactures its products 
for sale utilizing the same methods and materials as in fabrication of a product for 
testing. All product components and manufacturing processes, however, involve 
an inherent range of tolerance. These and other factors can result in some variance 
among individual product performance. 

THESE DEFINITIONS APPLY TO THE'. TERMS USED: 
Excessive Fade means a change in the color of any siding in excess of (i) a Delta E 
of 1 Hunter unit outside the manufacturing tolerances within 5 years from the date of 
the original installation of the Products on the Property and (ii) a Delta E of 2 Hunter 
units outside the manufacturing tolerances after 5 years from the date of the original 
installation of the Products on the Property, provided that any uneven or abnormal 
fade distribution is not due to a buildup or accumulation of stains, dirt, mold, mildew, 
or any other deficiency caused by the lack of at least annual preventative maintenance 
by the homeowner as such annual preventative maintenance is described in the Mastic 
Home Exteriors by Ply Gem Installation Manual. Excessive fade shall be determined 
by Mastic Home Exteriors by Ply Gem based on our examination of a siding sample. 
Purchase and Installation Price means the sum of (a) the total original cost of the 
siding that is defective or otherwise being replaced. plus (b) the total original cost 
of labor for the installation of siding that is defective or otherwise being replaced. if 
we cannot determine these amounts from original documents, we will compute the 
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purchase and installation price using (i) our suggested retail price in effect at the time 
of the installation for the cost of material, (ii) labor rates prevailing in the area where 
the building is located at the time of installation and (iii) an estimated installation time 
for the cost of labor. 
Products means SolarDefense Reflective Technology'" Vinyl Siding and Vinyl 
Accessories manufactured by Mastic Home Exteriors by Ply Gem. 
Weathering means changes caused by exposure to sunlight, rain, air pollution, 
variations in temperature and other atmospheric conditions. 
Weathers Unevenly or Uneven Weathering, such as checker boarding, means uneven 
or non-uniform change in color of contiguous elements of siding under uniform, even 
and equal exposure to sunlight, natural radiation, rain, natural variations in temperature 
or other atmospheric conditions. 

HOW DO YOU REGISTER YOUR WARRANTY? 
For all Mastic Horne Exteriors by Ply Gem materials used on this installation project, 
one Application for Warranty Registration must be completed at mastic.com or mailed 
within 30 days after original installation has been completed. Please mail it to Mastic 
Home Exteriors by Ply Gem, Warranty Registration Department, P.O. Box 110100, 
Pittsburgh, PA 15232. Failure to register the Warranty will not void the Warranty, but 
registration of this Warranty confirms the date of purchase of our Products and assists 
Mastic Home Exteriors by Ply Gem in processing any Warranty claim you might have. 
This confirmation is of benefit to you, especially if your original proof of purchase is 
lost. It is a good idea to retain your proof of purchase in case it is needed if you submit 
a warranty claim. 

HOW DO YOU TRANSFER YOUR WARRANTY? 
You and subsequent Property owners may transfer this Warranty by providing written 
notice to us within 30 days after the date of transfer of ownership. The notice should 
include the warranty registration number (if available), the address of the Property, 
the name and mailing address of the new owners and the date of transfer. The notice 
should be sent to Mastic Home Exteriors by Ply Gem. Warranty Transfer Department, 
P.O. Box 110100, Pittsburgh, PA 15232. Failure to notify Mastic Home Exteriors by 
Ply Gem will not void the Warranty, but the notice will assist Mastic Home Exteriors 
by Ply Gem in processing any warranty claim. 
Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the property, your obligations become the obligations of the new Property owners. 

HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the warranty period and within 
thirty (30) days of product failure. 
To initiate a claim. you should contact our warranty services number at 1~800-962- 3563 
to receive a warranty claims packet. 
If you would like to submit a claim request in writing, please provide the following 
information: a description of the claimed Product failure and the date the failure 
was discovered; the warranty registration number (if available); the date of original 
installation: proof of status as property owner; proof of purchase; date and place of 
purchase; and your name, address and phone number. Written claims should be sent 
to Mastic Home Exteriors by Ply Gem, Warranty Claims Department, 2600 Grand Blvd., 
Ste. 900, Kansas City, MO 64108 or fax your information to 816-426-8210. 
Mastic Home Exteriors by Ply Gem will provide notification of any additional information 
and physical evidence that may be required to process your claim. When a sample is 
required, it must be sent at the homeowner's expense. In the event the homeowner 
wants the sample returned, there will be a $25 handling fee. 
Mastic Home Exteriors by Ply Gem shall have no obligation whatsoever without proper 
notice and an opportunity to respond. Upon proper notice, Mastic Home Exteriors by 
Ply Gem shall be afforded the opportunity to inspect or take other action necessary 
to formulate a response. 
ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC HOME EXTERIORS BY PLY GEM WILL VOID THIS 
WARRANTY. 

WARRANTY COVERAGE SCHEDULE 

NUMBER OF YEARS FROM 
DATE OF ORIGINAL INSTALLATION 
TO DATE OF CLAIM 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 
PRODUCTS FOUND TO BE DEFECTIVE 
UNDER THE TERMS OF THIS WARRANTY 
FOR WHICH MASTIC HOME EXTERIORS 
BY PLY GEM WILL BE RESPONSIBLE --------------------·------ -----DURING THE ORIGINAL PURCHASER'S 

OWNERSHIP OF THE PROPERTY: 100% -· --SUBSEQUENT OWNERS AND OTHERS COVERED BY A SO-YEAR PRORATED WARRANTY: 

o-s 100% 
MORE THAN 5 BUT LESS THAN 7 90% 

MORE THAN 7 BUT LESS THAN 8 80% 
MORE THAN 8 BUT LESS THAN 9 70% 

MORE THAN 9 BUT LESS THAN 10 60% 

MORE THAN 10 BUT LESS THAN 11 50% 

MORE THAN 11 BUT LESS THAN 12 40% 

MORE THAN 12 BUT LESS THAN 13 30% 
MORE THAN 13 BUT LESS THAN 14 20% 

MORE THAN 14 BUT LESS THAN 50 10% 

Total claim cost of refund not to exceed original purchase and installation price. 

CARE AND MAINTENANCE 
Mastic Home Exteriors by Ply Gem Vinyl Siding, Soffit and Accessories are some of the 
most durable building products materials available today for residential applications. In 
most cases, normal rainfall is sufficient to keep it clean. But if your Mastic Home Exteriors 
by Ply Gem Vinyl Siding should need cleaning, we recommend the following procedures. 
Particular attention should be given to areas under eaves, porches, awnings and other 
overhangs that have limited exposure to the natural washing effect of rainfall. 
1. Moderate Atmospheric Dirt - We recommend an occasional washing with clear 

water using a garden hose and soft-bristled brush (a long-handled, car-washing 
brush is ideal for th is purpose). 

2. Heavy Industrial Atmospheric Dirt - Wash in the manner indicated above, but use 
the following solution: 
1/3 cup detergent (Tide'. for example) 
2/3 cup trisodium phosphate (Soilax". for example) 
1 gallon water 

3. Mildew Accumulation - Mildew can collect on surfaces of all types of building 
products and is often evident on surfaces that have not been properly cared for and 
maintained. Normally, mildew will appear as black spots. Mildew is easy to remove 
by using the basic cleaning solution above with the addition of sodium hypochlorite 
as follows: 
a. 1/3 cup detergent (Tide"; for example) 
b. 2/3 cup trisodium phosphate (Soila~ for example) 
c. 1 quart sodium hypochlorite 5% solution (Clorox~ for example) 
d. 3 quarts water 

4. Caulking Compounds, Tar and Similar Substances - Use mineral spirits in reasonable 
amounts and apply directly to the foreign substance. Immediately after cleaning, 
rinse the area thoroughly with water. 

CAUTION: Do not exceed the recommended concentrations of cleaners. To do so can 
cause damage to the Products' surface. Avoid skin and eye contact with the solution, and 
in all cases follow manufacturer's instructions for the use of cleaning compounds and 
solutions. Avoid use of abrasive-type cleaners and strong solvents. Test any cleaner on an 
inconspicuous area before applying to major areas. To minimize streaking, always clean 
from the bottom to the top and follow with a rinsing of clear water. Excessive scrubbing 
is unnecessary and can be harmful to the Products, and may cause undesirable glossy 
areas over the finish. 

IMPORTANT: FIRE SAFETY INFORMATION 
Exterior vinyl building materials require little maintenance for many years. Nevertheless, 
common sense dictates that builders and suppliers of vinyl products store, handle 
and install vinyl materials in a manner that avoids damage to the product and/or 
structure. Owners and Installers should take a few simple steps to protect vinyl building 
materials from fire. 

IQ.IH.E . .!:!QM.E.8.N.QJi!.\l.lb.QJN.<;;.QW.N.ER 
Rigid vinyl siding is made from organic material and will melt or burn when exposed 
to a significant source of flame or heat. Building owners, occupants and outside 
maintenance personnel should always take normal precautions to keep sources of 
fire, such as barbecues, and combustible materials, such as dry leaves. mulch and 
trash away from vinyl siding. 

TO THE BUILDING TRADES, SPECIFIERS, PROFESSIONAL 
8.N.o.QQ~JI:YQllR.5.!'bfJN.STA.bb.!'.Rs 
When rigid vinyl siding is exposed to significant heat or flame, the vinyl will soften, sag, 
melt or burn, and may thereby expose material underneath. Care must be exercised 
when selecting underlayment materials because many underlayment materials are made 
from organic materials that are combustible. You should ascertain the fire properties of 
underlayment materials prior to installation. All building materials should be installed 
in accordance with local. state and federal building code and fire regulations. 
For more information about vinyl siding products. contact the Vinyl Siding Institute, 1275 
K St. NW, Washington DC 20005-4006 and request brochures titled, "Fire Properties" 
or "What Homeowners Want to Know", or contact Mastic Home Exteriors by Ply Gem 
and request brochure titled "Fire Safety, What You Need to Know". 

E8~I.$_A_~_Q.\IJ:.I!:!.El!'!H/\. . .b),._8.IIQN of.!'!Asrn;;.!!.Ql'11'1'XH:.RJORS!!'(['!,,Y_.Gl;.l'L 
VJN.Y.b_!;JQ!N . .G 
We designed and manufactured Mastic Home Exteriors by Ply Gem Vinyl Siding to 
perform best when installed by qualified applicators. While Mastic Home Exteriors by 
Ply Gem does not assume responsibility for installation of its products, it does keep 
installers informed on new techniques and provides detailed installation instructions 
on all of its products. We frequently update our installation manuals with new and 
improved methods of application. 
You should discuss any product adjustments with the dealer or applicator that did the 
work. These adjustments can best be made by the original dealer or applicator, since 
he or she is most familiar with your particular installation. 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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Mastic Cedar Discovery("l Siding and Accessories (the "Products") are manufactured 
by Mastic Home Exteriors by Ply Gem in accordance with high standards and tight 
quality controls. The Products will not rust or corrode because they are made of rigid 
polypropylene. 

WHAT DOES THIS WARRANTY COVER? 
Limited Lifetime Warranty Manufacturing Defects. Mastic warrants to you, the 
owner of the property at the time the Products were installed, that the Products are 
free from defects in material and workmanship in the course of manufacture if installed 
according to our specifications. 
Limited Fade Warranty. Mastic also warrants to you that for a limited period specified 
below, the Products will not excessively fade. "Excessive Fading" is more fully set forth 
in the Fade Coverage Schedule supplied. 
Limited Hall Damage Warranty. Mastic also provides you with a limited hail damage 
warranty, more fully outlined below. 
This Warranty is limited to the terms and conditions. exclusions and limitations, 
requirements and legal rights stated in this Warranty. 

HOW LONG DOES THE COVERAGE LAST? 
Limited Lifetime Warranty Manufacturing Defects. If you are an individual, this 
Limited Lifetime Warranty lasts for the life of the property on which the Products were 
originally applied ("Property") for as long as you own the Property. If you are not an 
individual (e.g .• you are a corporation, condominium, cooperative housing arrangement, 
unincorporated association, school, church, government or public entity, etc.), the 
warranty period will be 50 years from the date of original installation of the Products 
on the Property, prorated as outlined in the Warranty Coverage Schedule below. This 
Limited Lifetime Warranty may be transferred with the Property. However, upon the 
transfer, the warranty period will be no more than 50 years from the date of original 
installation of the Products on the Property, prorated in accordance with the Warranty 
Coverage Schedule below. 
Limited Fade Warranty. Mastic's excessive fade warranty is from the date of the original 
installation of the Products on the Property, even if the warranty is transferred with 
the Property. See the Fade Coverage Schedule on the next page for further details. 
Limited Hail Damage Warranty. Mastic's hail damage warranty will last as long as 
Mastic's Limited Lifetime Warranty lasts, and upon transfer with the Property, shall 
continue based upon the coverage terms for Mastic's Limited Lifetime Warranty. 

WHAT WILL WE DO? 
You must notify us in accordance with the notice requirements outlined below, and we 
must validate the complaint, Upon the notification and validation, we will undertake 
the following: 
Limited Lifetime Warranty Manufacturing Defects. We will repair, replace or refund 
the purchase and installation price of the defective portion of our siding that blisters, 
checks, crazes, flakes, peels or weathers unevenly due to a defect in our manufacturing 
process. Our obligations under this Warranty will in no event exceed the purchase price 
of the originally installed Products found to be defective and the cost of the labor 
involved in the original installation of such defective Products. Any additional costs 
and expenses beyond these amounts are your sole responsibility. 
Limited Fade Warranty. We will repair, replace or refund the initial purchase and 
installation price of any portion of our siding that experiences excessive color fade after 
the installation of the siding, subject to our examination of a siding sample and you 
performing at least annually as preventative maintenance the cleaning. Our obligations 
under this Warranty will in no event exceed the purchase price of the originally installed 
Products found to be defective and the cost of the labor involved in the original 
installation of such defective Products. Any additional costs and expenses beyond 
these amounts are your sole responsibility. 
Limited Hail Damage Warranty. It is your responsibility to pursue the cost of repair 
or replacement of damaged material through your homeowner's insurance or all other 
applicable insurance coverage, After you exhaust such coverage, if you have any 
Product cost that you have incurred in the purchase of the Product that is necessary 
to replace the Product on your Property which was damaged by hail, and these costs 
are in excess of your total insurance coverage (excluding your insurance deductible), 
we will reimburse you for that difference, up to the cost of replacement Product for 
the damaged Product. Any additional costs and expense beyond these amounts are 
your responsibility. We will have no responsibility for any costs associated with the 
labor required to remove, replace or install any Product. 
In the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remaining under the original Warranty. 
If we elect to repair or replace Product under this warranty, we will also cover the 
reasonable labor costs for the appllcable area, as determined by us. 

WHAT DOESN'T THIS WARRANTY COVER? 
This Warranty does not cover: 
• damage of any kind resulting from faulty or improper installation; 
• normal weathering is the damaging effects of sunlight and extremes of 

weather and atmosphere that may cause any colored surface to fade, chalk 
or become soiled or stained. Exposure to the elements will cause gradual, uniform 
change over time. The degree to which normal weathering occurs will vary depending 
on air quality, the building's location and other local conditions over which we 
have no control. 
accidental damage; 
settlement; 
structural shrinkage or distortion of the property structure: 
fire; 
lightning, hurricane, tornado, windstorm, earthquake, or other acts of God; 
harmful chemicals (including harmful cleaning compounds and pesticides): 

• fumes or vapors; 
• surface deterioration due to air pollution; 

• misuse or abuse; 
• vandalism; 
• airborne stains, mold and mildew accumulation; 
• your failure (or the failure of subsequent Property owners) to provide reasonable and 

necessary maintenance of the Products (see "Care and Maintenance Instructions"); 
impact of foreign objects; 
warping or distortion due to exposure to excessive heat sources (e.g .. barbecue 
grills) or exposure to unusual or excessive reflective heat sources (e.g., skylight or 
window reflection, roofing materials, pools, decks, blacktop, or concrete materials); 
Products that have been painted or whose surface has been altered in any way 
without written authorization from Mastic: 
any other causes beyond our reasonable control; or 
uneven fading, color change or "striping" of siding due to installation over dissimilar, 
inconsistent or inadequate sheathing or backer board. 

OTHER LIMITATIONS 

1. This Warranty covers only genuine Mastic Cedar Discovery Siding and Accessories. 
It is your responsibility to verify that the siding and accessories installed are our 
Products. 

2. Due to normal weathering, replacement Products may differ in gloss and color from 
Products originally installed on the Property, 

3. We reserve the right to discontinue or change any design or color of any of our 
products at any time and without notice or liability, If, for any reason, Products of 
the type originally installed are no longer available from us at the time you make 
a warranty claim, we may substitute another product determined by us to be of 
comparable quality and price. 

4. There are no warranties on these Products other than as set forth in this Warranty. 
We are not liable to you for a breach of any other written or oral express warranties, 
such as those, if any, given to you by dealers, contractors, applicators, or distributors 
of the Products. 

5. WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESSED 
WARRANTY, OR ANY OTHER ORAL, WRITTEN OR IMPLIED WARRANTY THAT 
MAY APPLY TO YOUR PURCHASE AS IT RELATES TO OUR PRODUCTS, 
THIS IS YOUR EXCLUSIVE WARRANTY 81'!.Q IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

6. This Warranty gives you specific legal rights. You may also have other rights which vary 
from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 

THESE DEFINITIONS APPLY TO THE TERMS USED: 
Coverage means the extent of our commitment to respond to any claim relating to 
the siding. 

Flrst .. tlme Transferee means the first individual, person or entity to which any interest 
of the initial purchaser in the building on which the siding is initially installed or in the 
siding itself is voluntarily or involuntarily conveyed, transferred or assigned, whether 
by gift, sale or operation of law, after the initial installation of the siding. 
Purchase and Installation Price means the sum of (a) the total original cost of the 
siding that is defective or otherwise being replaced, plus (b) the total original cost 
of labor for the installation of siding that is defective or otherwise being replaced. If 
we cannot determine these amounts from original documents, we will compute the 
purchase and installation price using (i) our suggested retail price in effect at the time 
of the installation for the cost of material, (ii) labor rates prevailing in the area where 
the building is located at the time of installation and (iii) an estimated installation time 
for the cost of labor, 

Residence means regular or full-time permanent lodging by a single family. 
Weathering means changes caused by exposure to sunlight, rain, air pollution, variations 
In temperature and other atmospheric conditions. 
Weathers Unevenly or Uneven Weathering, such as checker boarding, means uneven 
or non-uniform change in color of contiguous elements of siding under uniform, even 
and equal exposure to sunlight, natural radiation, rain, natural variations in temperature 
or other atmospheric conditions. 

HOW DO YOU REGISTER YOUR WARRANTY? 
For all Mastic materials used on this installation project, one Application for Warranty 
Registration must be completed at mastic.com or mailed within 30 days after original 
installation has been completed. Please mail it to Mastic Home Exteriors by Ply Gem, 
Warranty Registration Department, P.O. Box 110100, Pittsburg, PA 15232. Failure to 
register the Warranty will not void the Warranty, but registration of this Warranty 
confirms the date of purchase of our Products and assists Mastic in processing any 
Warranty claim you might have. This confirmation is of benefit to you, especially if 
your original proof of purchase is lost. It is a good idea to retain your proof of purchase 
incase it is needed if you submit a warranty claim. 

HOW DO YOU TRANSFER YOUR WARRANTY? 
You and subsequent Property owners may transfer this Warranty by providing written 
notice to us within 30 days after the date of transfer of ownership. The notice should 
include the warranty registration number (if available), the address of the Property. 
the name and mailing address (if different) of the new owners and the date of transfer. 
The notice should be sent to Mastic Home Exteriors by Ply Gem, Warranty Transfer 
Department, P.O. Box 110100, Pittsburg, PA 15232. Failure to notify Mastic will not 
void the Warranty, but the notice will assist Mastic in processing any warranty claim. 
Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the property, your obligations become the obligations of the new Property owners. 
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HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the warranty period and within a 
reasonable period of time after the defect is discovered. 
To initiate a claim, you should contact our warranty services number at 
1-800-962-3563 to receive a warranty claims packet. 
If you would like to submit a claim request in writing, please provide the following 
information: a description of the claimed defect and the date the defect was discovered; 
the warranty registration number (if available); the date of original installation; and 
your name, address and phone number. Written claims should be sent to Mastic Home 
Exteriors by Ply Gem, Warranty Claims Department, 2600 Grand Blvd., Suite 900, 
Kansas City, MO 64108 or fax your information to 816-426-8210. 
Mastic will provide notification of any additional information and physical evidence 
that may be required to process your claim. 
When a sample is required. it must be sent at the homeowner's expense. In the event 
the claim is approved and the homeowner wants the sample returned, there will be 
a $25 handling fee. 
ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC WILL VOID THIS WARRANTY, 

FADE COVERAGE SCHEDULE 
"Excessive Fading" is fading that is in excess of the Delta E Hunter unit measurement 
indicated in the following table for the Product you have purchased. Mastic reserves to 
itself the sole right to determine whether a Product has suffered from excessive fading. 

Solid Colors 
Delta E of 4 Hunter Units for 10 Years from the date of original installation 
ALMOND HARBOR GREY SAGE 
AUTUMN HARVEST LAKESHORE FERN SANOTONE 
CAMEO LINEN SCOTTISH THISTLE 
CLASSIC CREAM MISTY SHAOOW SILVER GREY 
COLONIAL YELLOW MONTANA SUEDE TERRA COTTA 
CORN SILK PEBBLESTONE CLAY TUSCAN OLIVE 
DEEP GRANITE PORTSMOUTH BLUE VICTORIAN GREY 
DESERT SANO QUIET WILLOW VINEYARD GROVE 
ENGLISH WEDGEWOOD RUGGED CANYON WHITE 
EVEREST RUSSET RED WICKER 
Weathered Cedar Colors 
Delta E of 7 Hunter Units for 7 Years from the date of original installation 
CAPE GREY CEDAR RED CEDAR TIMBER WALNUT 

WARRANTY COVERAGE SCHEDULE 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 

NUMBER OF YEARS FROM PRODUCTS FOUND TO BE DEFECTIVE 
DATE OF ORIGINAL INSTALLATION FOR WHICH MASTIC HOME EXTERIORS 
TO DATE OF CLAIM BY PLY GEM WILL BE RESPONSIBLE 

DURING THE ORIGINAL PURCHASER'S 
OWNERSHIP OF THE PROPERTY: 100% 

SUBSEQUENT OWNERS AND OTHERS COVERED BY A SO-YEAR PRORATED WARRANTY: 
0·5 100% 

MORE THAN 5 BUT LESS THAN 7 90% 

MORE THAN 7 BUT LESS THAN 8 80% 

MORE THAN 8 BUT LESS THAN 9 70% 
MORE THAN 9 BUT LESS THAN 10 60% 
MORE THAN 10 BUT LESS THAN 11 50% 

MORE THAN 11 BUT LESS THAN 12 40% 
MORE THAN 12 BUT LESS THAN 13 30% 
MORE THAN 13 BUT LESS THAN 14 20% 

MORE THAN 14 BUT LESS THAN 50 10% 

fotal claim cost of refund not to exceed original purchase and installation price. 

CARE AND MAINTENANCE 

Mastic Cedar Discovery siding is one of the most durable building products materials 
available today for residential applications. In most cases, normal rainfall is sufficient to 
keep it clean. But if your Mastic Cedar Discovery Siding and Accessories should need 
cleaning, the following procedures are recommended. Particular attention should be 
given to areas under eaves, porches, awnings, and other overhangs that have limited 
exposure to the natural washing effect of rainfall. 
1. Moderate Atmospheric Dirt - An occasional washing with clear water using a 

garden hose and soft-bristled brush is recommended (a long-handled, car-washing 
brush is ideal for this purpose). 

2. Heavy Industrial Atmospheric Dirt - Wash in the manner indicated above, but use 
the following solution: 
a. 1/3 cup detergent (Tide'. for example) 
b. 2/3 cup trisodium phosphate (Soilax•, for example) 
c. 1 gallon water 

3. Mildew Accumulation - Mildew can collect on surfaces of all types of building 
products and is often evident on surfaces that have not been properly cared for and 
maintained. Normally, mildew will appear as black spots. Mildew is easy to remove 
by using the basic cleaning solution above with the addition of sodium hypochlorite 
as follows; 
a. 1/3 cup detergent (Tide", for example) 
b. 2/3 cup trisodium phosphate (Soilax•, for example) 
c. 1 quart sodium hypochlorite 5% solution (Clorox". for example) 
d. 3 quarts water 

CAUTION: Do not exceed the recommended concentrations of cleaners. To do so can 
cause damage to the products' surface. Avoid skin and eye contact with the solution, 
and in all cases follow manufacturer's instructions for the use of cleaning compounds 
and solutions. Avoid use of abrasive·type cleaners and strong solvents. Test any cleaner 
on an inconspicuous area before applying to major areas. To minimize streaking, always 
clean from the bottom to the top and follow with a rinsing of clear water. Excessive 
scrubbing is unnecessary, can be harmful to the products, and may cause undesirable 
glossy areas over the finish. 

IMPORTANT: FIRE SAFETY INFORMATION 
Exterior polymer building materials require little maintenance for many years. 
Nevertheless, common sense dictates that builders and suppliers of polymer products 
store, handle and install polymer materials in a manner that avoids damage to the 
product and/or structure. Owners and Installers should take a few simple steps to 
protect polymer building materials from fire. 

I.9.Tt!J1L!:!fil:t~.8.N.R.Jl\l.!.b.R.l.N.Q_QY\lr!!;.R.. 
Rigid polypropylene siding is made from organic material and will melt or burn when 
exposed to a significant source of flame or heat. Building owners, occupants and outside 
maintenance personnel should always take normal precautions to keep sources of fire, 
such as barbecues. and combustible materials, such as dry leaves, mulch and trash 
away from rigid polypropylene siding. 

TO THE BUILDING TRADES. SPECIFIERS, PROFESSIONAL AND 
DO·IT·YOURSELF INSTALLERS 
When rigid polypropylene siding is exposed to significant heat or flame, the rigid 
polypropylene will soften, sag, melt. or burn, and may thereby expose material 
underneath. Care must be exercised when selecting underlayment materials because 
many underlayment materials are made from organic materials that are combustible. 
You should ascertain the fire properties of underlayrnent materials prior to installation. 
All building materials should be installed in accordance with local, state and federal 
building code and fire regulations. 
For more information about vinyl siding products, contact the Vinyl Siding Institute, 
1275 K St. NW, Washington, D.C. 20005-4006 and request brochures titled, "Fire 
Properties" or "What Homeowners Want to Know," or contact Mastic Home Exteriors 
and request brochure titled "Fire Safety, What You Need to Know." 

FACTS ABOUT THE INSTALLATION OF MASTIC BY PLY GEM CEDAR DISCOVERY 
SIDING 

Mastic Cedar Discovery Siding has been designed and manufactured to perform best 
when installed by qualified applicators. While Mastic does not assume responsibility 
for installation of its products, it does keep installers informed on new techniques and 
provides detailed installation instructions on all of its products. Our installation manuals 
are frequently updated with new and improved methods of application. 
Any product adjustments should be discussed with the dealer or applicator who did 
the work. These adjustments can best be made by the original dealer or applicator, 
since he or she Is most familiar with your particular installation. 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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Mastic Home Exteriors by Ply Gem manufactures Louvered I Raised Panel I Board 
& Batten Shutters, Gable Vents, Fixture Mounts, Mantels and Door Surrounds (the 
"Products") in accordance with high standards and tight quality controls. The Products 
will not rust or corrode because they are made of special resins. The Products will be 
free from manufacturing defects which result in cracking or splitting. 

WHAT DOES THIS WARRANTY COVER? 
Limited Lifetime Warranty Manufacturing Defects. Mastic Home Exteriors by Ply Gem 
warrants to you, the owner of the property at the time the Products were installed, 
that the Products are free from defects in material and workmanship in the course of 
manufacture if installed according to our specifications. 
Limited Fade Warranty. Mastic Home Exteriors by Ply Gem also warrants to you that 
tor a limited period specified below, the Products will not excessively fade. "Excessive 
Fading" is more than 'normal fading' (see below) which is in excess of a Delta E of 7 
Hunter units for a period of 7 years following the installation date, as determined by 
Mastic Home Exteriors by Ply Gem. 
This Warranty is limited to the terms and conditions, exclusions and limitations, 
requirements and legal rights stated in this Warranty. 

HOW LONG DOES THE COVERAGE LAST? 
If you are an individual, this Limited Lifetime Warranty lasts for the life of the property 
on which the Products were originally applied ("Property") for as long as you own 
the Property. If you are not an individual (e.g., you are a corporation, condominium, 
cooperative housing arrangement, unincorporated association, school, church, 
government or public entity, etc.), the warranty period will be 50 years from the date 
of original installation of the Products on the Property, prorated as outlined in the 
Warranty Coverage Schedule below. This Limited Lifetime Warranty may be transferred 
with the Property. However, upon the transfer, the warranty period will be no more 
than 50 years from the date of original installation of the Products on the Property, 
prorated in accordance with the Warranty Coverage Schedule below. 

WHAT WILL WE DO? 

You must notify us in accordance with the notice requirements outlined below, and we 
must validate the complaint. Upon the notification and validation, we will undertake 
the following: 
At our sole option, we will either repair, replace, refinish or refund to you the value 
of the Products found to be defective (or prorated if this Warranty is transferred). 
Our obligations under this Warranty will in no event exceed the purchase price of the 
originally installed Products found to be defective. Any additional costs and expenses 
beyond these amounts are your responsibility. 
In the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remaining under the original Warranty. 

WHAT DOESN'T THIS WARRANTY COVER? 
This Warranty does not cover: 

• excludes labor charges incurred; 
• damage of any kind resulting from faulty or improper installation: 
• Changes in surface color resulting from chalking, fading, soiling or staining. Exposure 

to the elements may cause these changes over time; the degree to which weathering 
occurs will vary depending on air quality, the building's location and other local 
conditions over which we have no control; 

• accidental damage; 
• settlement; 
• structural shrinkage or distortion of the property structure; 
•fire; 
• lightning, hurricane, tornado, windstorm, earthquake, hail, or other acts of God; 
• harmful chemicals (including harmful cleaning compounds and pesticides); 
• fumes or vapors; 
• surface deterioration due to air pollution; 
• misuse or abuse; 
• vandalism; 
• airborne stains, mold and mildew accumulation; 
• your failure (or the failure of subsequent Property owners) to provide reasonable and 

necessary maintenance of the Products (see "Care and Maintenance Instructions"); 
• Impact of foreign objects: 
• warping or distortion due to exposure to excessive heat sources (e.g., barbecue 

grills) or exposure to unusual or excessive reflective heat sources (e.g., skylight or 
window reflection, roofing materials. pools, decks, blacktop, or concrete materials); 

• Products that have been painted or whose surface has been altered in any way 
without written authorization from Mastic Home Exteriors by Ply Gem; or 

• any other causes beyond our reasonable control. 

THESE DEFINITIONS APPLY TO THE TERMS USED: 
Coverage means the extent of our commitment to respond to any claim relating to 
the siding. 

Excessive Color Fade means a change in the color of any siding in excess of a Delta 
E of seven Hunter units in the first seven years, as determined by us, following the 
initial installation provided that any uneven or abnormal fade distribution is not due 
to a buildup or accumulation of stains, dirt, mold, mildew, or any other deficiency 
caused by the lack of at least an annual preventative maintenance by the homeowner 
as such annual preventative maintenance is described in the Mastic Home Exteriors 
by Ply Gem Installation Manual. 
First .. time Transferee means the first individual, person or entity to which any interest 
of the initial purchaser in the building on which the siding is initially installed or in the 
siding itself is voluntarily or involuntarily conveyed, transferred or assigned, whether 
by gift. sale or operation of law, after the initial installation of the siding. 
Residence means regular or full-time permanent lodging by a single family. 

Weathering means changes caused by exposure to sunlight. rain, air pollution, variations 
in temperature and other atmospheric conditions. 
Weathers Unevenly or Uneven Weatherin91 such as checker boarding, means uneven 
or non-uniform change in color of contiguous elements of siding under uniform, even 
and equal exposure to sunlight, natural radiation, rain, natural variations in temperature 
or other atmospheric conditions. 

OTHER LIMITATIONS 
1. This Warranty covers only genuine Mastic Home Exteriors by Ply Gem Louvered/ 

Raised Panel Shutters, Gable Vents, Fixture Mounts, Mantels and Door Surrounds. It 
is your responsibility to verify that the installed are our Products. It is a good idea 
to retain your proof of purchase incase it ls needed if you submit a warranty claim. 

2. Due to normal weathering, replacement Products may differ in gloss and color from 
Products originally installed on the Property. 

3. We reserve the right to discontinue or change any design or color of any of our 
products at any time and without notice or liability. If, for any reason, Products of 
the type originally installed are no longer available from us at the time you make 
a warranty claim, we may substitute another product determined by us to be of 
comparable quality and price. 

4. There are no warranties on these Products other than as set forth in this Warranty. 
We are not liable to you for a breach of any other written or oral express warranties, 
such as those, if any, given to you by dealers, contractors, applicators, or distributors 
of the Products. 

5. WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL 
DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESSED WARRANTY, OR 
ANY OTHER ORAL, WRITTEN OR IMPLIED WARRANTY THAT MAY APPLY TO YOUR 
PURCHASE, AS IT RELATES TO OUR PRODUCTS. 
THIS IS YOUR EXCLUSIVE WARRANTY ANO IS IN LIEU OF ALL OTHER WARRANTIES 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

6. This Warranty gives you specific legal rights. You may also have other rights 
which vary from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND SOME STATES 
DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO 
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

When a sample is required, it must be sent at the homeowner's expense. In the event 
the claim is approved and the homeowner wants the sample returned, there will be 
a $25 handling fee. 

The notice should include the warranty registration number (if available), the address 
of the Property, the name and mailing address (if different) of the new owners and 
the date of transfer. The notice should be sent to Mastic Home Exteriors by Ply Gem, 
Warranty Transfer Department, P.O. Box 110100, Pittsburg, PA 15232. Failure to notify 
Mastic Home Exteriors by Ply Gem will not void the Warranty, but the notice will assist 
Mastic Home Exteriors by Ply Gem in processing any warranty claim. 
Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the property, your obligations become the obligations of the new Property owners. 

HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the warranty period and within a 
reasonable period of time after the defect is discovered, 
To initiate a claim, you should contact our warranty services number at 
1-80Q-g62-3563 to receive a warranty claims packet. 
If you would like to submit a claim request in writing, please provide the following 
information: a description of the claimed defect and the date the defect was discovered; 
the warranty registration number (if available); the date of original installation; and 
your name, address and phone number. Written claims should be sent to Mastic Home 
Exteriors by Ply Gem, Warranty Claims Department, 2600 Grand Blvd., Suite 900, 
Kansas City, Missouri 64108 or fax your information to 816-426-8210. 
Mastic Home Exteriors by Ply Gem will provide notification of any additional information 
and physical evidence that may be required to process your claim. 
ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC HOME EXTERIORS BY PLY GEM WILL VOID THIS 
WARRANTY, 

WARRANTY COVERAGE SCHEDULE 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 

NUMBER OF YEARS FROM PRODUCTS FOUNO TO BE DEFECTIVE 
DATE OF ORIGINAL INSTALLATION FOR WHICH MASTIC HOME EXTERIORS 
TO DATE OF CLAIM BY PLY GEM WILL BE RESPONSIBLE 

DURING THE ORIGINAL PURCHASER'S 
OWNERSHIP OF THE PROPERTY: 100% 

SUBSEQUENT OWNERS AND OTHERS COVERED BY A 50-YEAR PRORATED WARRANTY: 
0-5 100% 
MORE THAN 5 BUT LESS THAN 7 90% 
MORE THAN 7 BUT LESS THAN 8 80% 
MORE THAN 8 BUT LESS THAN 9 70% 
MORE THAN 9 BUT LESS THAN 10 60% 
MORE THAN 10 BUT LESS THAN 11 50% 
MORE THAN 11 BUT LESS THAN 12 40% 
MORE THAN 12 BUT LESS THAN 13 30% 

MORE THAN 13 BUT LESS THAN 14 20% 

MORE THAN 14 BUT LESS THAN SO 10% 
Total claim cost of refund not to exceed ongtnal purchase and installation pnce. 

67.25 110 



MASTIC HOME EXTERIORS V.l.P. LIMITED LIFETIME WARRANTY 
DESIGNER ACCENTS 

FACTS ABOUT THE INSTALLATION OF MASTIC HOME EXTERIORS LOUVERED/ 
RAISED PANEL/ BOARD & BATTEN SHUTTERS, GABLE VENTS, FIXTURE MOUNTS, 
ACCENT PANELS, MANTELS AND DOOR SURROUNDS 
We designed and manufactured Mastic Home Exteriors by Ply Gem Louvered I Raised 
Panel Shutters, Gable Vents, Fixture Mounts, Mantels and Door Surrounds to perform 
best when installed by qualified applicators. While Mastic Home Exteriors by Ply Gem 
does not assume responsibility for installation of its products, it does keep installers 
informed on new techniques and provides detailed installation instructions on all of 
its products. We frequently update our installation manuals with new and improved 
methods of application. 
You should discuss any product adjustments with the dealer or applicator who did the 
work. These adjustments can best be made by the original dealer or applicator. since 
he or she is most familiar with your particular installation. 

~ASTIC 
HOME EXTERIORS 

;,yPt.yGEM 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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y y ' ALUMINUM SIDING, SOFFIT, SELECT TRIM COIL AND ACCESSORIES 
Mastic Home Exteriors by Ply Gem manufactures Aluminum Siding, Aluminum Soffit, 
Aluminum Siding & Soffit Accessories, select Aluminum Trim Coil (except Economy 
Trim Coil) and Aluminum Fascia (the "Products"), in accordance with high standards 
and tight quality controls. The Products will not rust, burn or support combustion, or 
split or crack due to cold weather because they are made of aluminum. 

WHAT DOES THIS WARRANTY COVER? 
Mastic Home Exteriors warrants to you, the owner of the property at the time the 
Products were installed, that the Products are free from defects in material and 
workmanship in the course of manufacture, and that the finish on the Products will 
not chip, peel, flake or blister under conditions of ordinary wear, if installed according 
to our specifications. 
This warranty is limited to the terms and conditions. exclusions and limitations, 
requirements and legal rights stated in this Warranty. 

HOW LONG DOES THE COVERAGE LAST? 
If you are an individual, this Limited Lifetime Warranty lasts for the life of the property 
on which the Products were originally applied ("Property") for as long as you own 
the Property. If you are not an individual (e.g., you are a corporation, condominium, 
cooperative housing arrangement, unincorporated association, school, church. 
government or public entity, etc.), the warranty period will be 50 years from the date 
of original installation of the Products on the Property, prorated as outlined in the 
Warranty Coverage Schedule contained within. This Limited Lifetime Warranty may 
be transferred with the Property, However, upon the transfer, the warranty period will 
be no more than SO years from the date of original installation of the Products on the 
Property. prorated in accordance with the Warranty Coverage Schedule contained within. 

WHAT WILL WE DO? 
You must notify us in accordance with the notice requirements outlined below, and we 
must validate the complaint. Upon the notification and validation, we will undertake 
the following: 
We will repair, replace or refund the purchase and installation price of the defective 
portion of our product that blisters, checks, crazes, flakes, peels or weathers unevenly 
due to a defect in our manufacturing process. Our obligations under this warranty will 
in no event exceed the purchase price of the originally installed Products found to 
be warrantable and the cost of the labor involved in the original installation of such 
defective Products. Any additional costs and expenses beyond these amounts are 
your responsibility. 
tn the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remaining under the original Warranty. 
If we elect to repair or replace Product under this warranty, we will also cover the 
reasonable labor costs for the applicable area, as determined by us. 

WHAT DOESN'T THIS WARRANTY COVER? 
This warranty does not cover damage of any kind resulting from: 
• Faulty or improper installation, including "oil canning" waving, buckling, or other 

distortions; 
• Installation of our Product in direct contact with dissimilar materials as discussed 

in the final section of this warranty; 
• Cracking or crazing of the Product's paint surface due to field forming of Products 

in cold temperatures; or 
• Changes in surface color resulting from chalking, fading, soiling or staining. Exposure 

to the elements may cause these changes over time; the degree to which weathering 
occurs will vary depending on air quality, the building's location and other local 
conditions over which we have no controli 
accidental damage; 

• settlement; 
• structural shrinkage or distortion of the property structure: 
•fire; 
• lightning, hurricane, tornado, windstorm, earthquake, hail, or other acts of God: 
• harmful chemicals (including harmful cleaning compounds and pesticides): 

fumes or vapors: 
• surface deterioration due to air pollution or seacoast environment; 
• misuse or abuse; 
• vandalism; 
• airborne stains, mold and mildew accumulation; 
• your failure (or the failure of subsequent Property owners) to provide reasonable and 

necessary maintenance of the Products (see "Care and Maintenance Instructions"); 
impact of foreign objects: 
warping or distortion due to exposure to excessive heat sources (e.g., barbecue 
grills) or exposure to unusual or excessive reflective heat sources (e.g., window 
reflection); 
Products that have been painted or whose surface has been altered in any way 
without written authorization from Mastic Home Exteriors: 
any other causes beyond our reasonable control; or 
Corrosion caused by contact with dissimilar materials. 

OTHER LIMITATIONS 
1. This Warranty covers only genuine Mastic Home Exteriors Aluminum Siding, Aluminum 

Soffit, Aluminum Siding & Soffit Accessories, select Aluminum Trim Coil (except 
Economy Trim Coil) and Aluminum Fascia. It is your responsibility to verify that the 
siding, soffit and accessories installed are our Products. For Trim Coil, we require 
written proof it is Mastic Home Exteriors product. 

2. Products are designed and intended for use as small flashings and water diverters, 
and should not be used as roofing material. 

3. Due to normal weathering, replacement Products may differ in gloss and color from 
Products originally installed on the Property. 

4. We reserve the right to discontinue or change any design or color of any of our 
products at any time and without notice or liability. If, for any reason, Products of 
the type originally installed are no longer available from us at the time you make 
a warranty claim, we may substitute another product determined by us to be of 
comparable quality and price. 

5. There are no warranties on these Products other than as set forth in this Warranty. 
We are not liable to you for a breach of any other written or oral express warranties, 
such as those, if any, given to you by dealers, contractors, applicators, or distributors 
of the Products. 

6. WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESSED 
WARRANTY, OR ANY OTHER ORAL, WRITTEN OR IMPLIED WARRANTY THAT 
MAY APPLY TO YOUR PURCHASE AS IT RELATES TO OUR PRODUCTS. 
THIS IS YOUR EXCLUSIVE WARRANTY AND IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

7. This Warranty gives you specific legal rights. You may also have other rights which vary 
from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 

THESE DEFINITIONS APPLY TO THE TERMS USED: 
Coverage means the extent of our commitment to respond to any claim relating to 
the siding. 

First-time Transferee means the first individual, person or entity to which any interest 
of the initial purchaser in the building on which the siding is initially installed or in the 
siding itself is voluntarily or involuntarily conveyed, transferred or assigned, whether 
by gift, sale or operation of law, after the initial installation of the siding. 
Purchase and Installation Price means the sum of (a) the total original cost of the 
siding, soffit or accessory that is defective or otherwise being replaced, plus (b) the 
total original cost of labor for the installation of siding, soffit or accessory that is 
defective or otherwise being replaced. If we cannot determine these amounts from 
original documents, we will compute the purchase and installation price using (i) our 
suggested retail price in effect at the time of the installation for the cost of material, (ii) 
labor rates prevailing in the area where the building is located at the time of installation 
and (iii) an estimated installation time for the cost of labor. 
Residence means regular or full-time permanent lodging by a single family, 
Weathering means changes caused by exposure to sunlight, rain, air pollution. variations 
in temperature and other atmospheric conditions. 
Weathers Unevenly or Uneven Weathering, such as checker boarding, means uneven 
or non-uniform change in color of contiguous elements of siding under uniform, even 
and equal exposure to sunlight, natural radiation. rain, natural variations in temperature 
or other atmospheric conditions. 

HOW DO YOU REGISTER YOUR WARRANTY? 
For all Mastic Home Exteriors materials used on this installation project. one Application 
for Warranty Registration must be completed at mastic.com or mailed within 30 days 
after original installation has been completed. Please mail it to Mastic Home Exteriors 
by Ply Gem, Warranty Registration Data Center, P.O. Box 110100, Pittsburg, PA 15232. 
Failure to register the Warranty will not void the Warranty, but registration of this 
Warranty confirms the date of purchase of our Products and assists Mastic Home 
Exteriors by Ply Gem in processing any Warranty claim you might have. This confirmation 
is of benefit to you, especially if your original proof of purchase is lost. It is a good idea 
to retain your proof of purchase incase it is needed if you submit a warranty claim. 

HOW 00 YOU TRANSFER YOUR WARRANTY? 
You and subsequent Property owners may transfer this Warranty by providing written 
notice to us within 30 days after the date of transfer of ownership. The notice should 
include the warranty registration number (if available), the address of the Property, the 
name and mailing address (if different) of the new owners and the date of transfer. The 
notice should be sent to Mastic Home Exteriors by Ply Gem, Warranty Registration Data 
Center, P.O. Box 110100, Pittsburg, PA 15232. Failure to notify Mastic Home Exteriors will 
not void the Warranty, but the notice will assist Mastic Home Exteriors in processing 
any warranty claim. 

Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the property, your obligations become the obligations of the new Property owners. 
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by v ALUMINUM SIDING, SOFFIT, SELECT TRIM COIL AND ACCESSORIES 
HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the warranty period and within a 
reasonable period of time after the defect is discovered. 
To initiate a claim, you should contact our warranty services number at 1-800-962-
3563 to receive a warranty claims packet. 
If you would like to submit a claim request in writing please provide the following 
information: a description of the claimed defect and the date the defect was discovered; 
the warranty registration number (if available); the date of original installation; and 
your name, address and phone number. Written claims should be sent to Mastic Home 
Exteriors by Ply Gem, Warranty Claims Department, 2600 Grand Blvd, Ste 900, Kansas 
City MO 64108 or fax your information to 816-426-8210. 
Mastic Home Exteriors will provide notification of any additional information and physical 
evidence that may be required to process your claim. When a sample is required, it 
must be sent at the homeowner's expense. In the event the claim is approved and the 
homeowner wants the sample returned, there will be a $25 handling fee. 
ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC HOME EXTERIORS BY PLY GEM WILL VOID THIS 
WARRANTY. 

WARRANTY COVERAGE SCHEDULE 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 

NUMBER OF YEARS FROM PRODUCTS FOUND TO BE DEFECTIVE 
DATE OF ORIGINAL INSTALLATION FOR WHICH MASTIC HOME EXTERIORS 
TO DATE OF CLAIM BY PLY GEM WILL BE RESPONSIBLE 

DURING THE ORIGINAL PURCHASER'S 
OWNERSHIP OF THE PROPERTY: 100% 

SUBSEQUENT OWNERS AND OTHERS COVERED BY A 50-YEAR PRORATED WARRANTY: 
o-s 100% 

MORE THAN 5 BUT LESS THAN 7 90% 
MORE THAN 7 BUT LESS THAN 8 80% 
MORE THAN 8 BUT LESS THAN 9 70% 

MORE THAN 9 BUT LESS THAN 10 60% 
MORE THAN 10 BUT LESS THAN 11 50% 

MORE THAN 11 BUT LESS THAN 12 40% 
MORE THAN 12 BUT LESS THAN 13 30% 

MORE THAN 13 BUT LESS THAN 14 20% 
MORE THAN 14 BUT LESS THAN 50 10% 

Total claim cost of refund not to exceed original purchase and installation price. 

CARE AND MAINTENANCE 
Mastic Home Exteriors Aluminum Siding, Aluminum Soffit, Aluminum Siding & Soffit 
Accessories, Aluminum Trim Coil and Aluminum Fascia are some of the most durable 
building products materials available today for residential applications. In most cases, 
normal rainfall is sufficient to keep them clean. But if your Mastic Home Exteriors 
Aluminum Products should need cleaning, we recommend the following procedures. 
Particular attention should be given to areas under eaves, porches, awnings, and other 
overhangs that have limited exposure to the natural washing effect of rainfall. 
1. Moderate Atmospheric Dirt - We recommend an occasional washing with clear 

water using a garden hose and soft-bristled brush (a long-handled, car-washing 
brush is ideal for this purpose). 

2. Heavy lndustrlal Atmospheric Dirt - Wash in the manner indicated above, but use 
the following solution: 
a. 1/3 cup detergent (Tide", for example) 
b. 2/3 cup trisodium phosphate (Soilax', for example) 
c. 1 gallon water 

3. Miidew Accumulation - Mildew can collect on surfaces of all types of building 
products and is often evident on surfaces that have not been properly cared for and 
maintained. Normally, mildew will appear as black spots. Mildew is easy to remove 
by using the basic cleaning solution above with the addition of sodium hypochlorite 
as follows: 
a. 1/3 cup detergent (Tide'", for example) 
b. 2/3 cup trisodium phosphate (Soilax>, for example) 
c. 1 quart sodium hypochlorite 5% solution (Clorox•, for example) 
d. 3 quarts water 

4. Caulking Compounds, Tar and Similar Substances - Use mineral spirits in 
reasonable amounts and apply directly to the foreign substance. Immediately after 
cleaning, rinse the area thoroughly with water. 

CAUTION: Do not exceed the recommended concentrations of cleaners. To do so can 
cause damage to the Products' surface. Avoid skin and eye contact with the solution, 
and in all cases follow manufacturer's instructions for the use of cleaning compounds 
and solutions. Avoid use of abrasive-type cleaners and strong solvents. Test any 
cleaner on an inconspicuous area before applying to major areas. To minimize 
streaking, always clean from the bottom to the top and follow with a rinsing of clear 
water. Excessive scrubbing is unnecessary and can be harmful to the Products, and 
may cause undesirable glossy areas over the finish. 

FACTS ABOUT THE INSTALLATION OF ALUMINUM PRODUCTS 
We designed and manufactured Mastic Home Exteriors by Ply Gem Aluminum Siding, 
Aluminum Soffit, Aluminum Siding and Soffit Accessories, Aluminum Trim Coil, and 
Aluminum Fascia to perform best when installed by qualified applicators. While 
Mastic Home Exteriors does not assume responsibility for installation of its products, 
it does keep installers informed on new techniques and provides detailed installation 
instructions on all of its products. We frequently update our installation manuals with 
new and improved methods of application. 
You should discuss any product adjustments with the dealer or applicator who did the 
work. These adjustments can best be made by the original dealer or applicator, since he 
or she is most familiar with your particular installation. 
NOTE: Direct contact of aluminum products with certain dissimilar materials, or 
contact with water run-off from dissimilar materials, is likely to result in corrosion. 
Accordingly, care should be taken during installation to avoid contact of aluminum 
with dissimilar materials including dissimilar metals (e.g. copper, zinc, steel, etc.), 
concrete, stucco, asbestos siding, pressure treated/pretreated lumber, roofing 
materials or roofing systems containing metallic granules or strips, or corrosive non­
metallic materials. 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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y v ENVOY SECTIONAL RAIN REMOVAL SYSTEMS 

Mastic Home Exteriors by Ply Gem manufactures Envoy Sectional Rain Removal Systems 
(the "Products"), in accordance with high standards and tight quality controls. The 
Products will not rust, burn or support combustion, or split or crack due to cold weather 
because they are made of aluminum. 

WHAT DOES THIS WARRANTY COVER? 

Mastic Home Exteriors warrants to you, the owner of the property at the time the 
Products were installed, that the Products are free from defects in material and 
workmanship in the course of manufacture, and that the finish on the Products will 
not chip, peel, flake or blister under conditions of ordinary wear, if installed according 
to our specifications. 

This Warranty is limited to the terms and conditions, exclusions and limitations, 
requirements and legal rights stated in this Warranty. 

HOW LONG DOES THE COVERAGE LAST? 
Jf you are an individual. this Limited Lifetime Warranty lasts for the life of the property 
on which the Products were originally applied ("Property") for as Jong as you own 
the Property. If you are not an individual (e.g., you are a corporation, condominium, 
cooperative housing arrangement, unincorporated association, school, church, 
government or public entity, etc.), the warranty period will be 50 years from the date 
of original installation of the Products on the Property, prorated as outlined in the 
Warranty Coverage Schedule below. This Limited Lifetime Warranty may be transferred 
with the Property. However, upon the transfer. the warranty period will be no more 
than 50 years from the date of original installation of the Products on the Property, 
prorated in accordance with the Warranty Coverage Schedule below. 

WHAT WILL WE DO? 

You must notify us in accordance with the notice requirements outlined below, and we 
must validate the complaint. Upon the notification and validation. we will undertake 
the following: 

We will repair, replace or refund the purchase and installation price of the defective 
portion of our Product that blisters, checks, crazes, flakes, peels or weathers unevenly 
due to a defect in our manufacturing process. Our obligations under this Warranty 
will in no event exceed the purchase price of the originally installed Products found 
to be defective. Any additional costs and expenses beyond these amounts are your 
responsibility. 

In the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remaining under the original Warranty. 

WHAT DOESN'T THIS WARRANTY COVER? 
This Warranty does not cover: 

.. seamless gutters made from gutter coil 
• damage of any kind resulting from faulty or improper installation; 
• Changes in surface color resulting from chalking, fading, soiling or staining. Exposure 

to the elements may cause these changes over time; the degree to which weathering 
occurs will vary depending on air quality, the building's location and other local 
conditions over which we have no control; 

• accidental damage; 
• settlement; 
• structural shrinkage or distortion of the property structure: 

fire; 
• lightning, hurricane, tornado, windstorm, earthquake, hail, or other acts of God; 
• harmful chemicals (including harmful cleaning compounds and pesticides); 
• fumes or vapors; 
• surface deterioration due to air pollution; 
• misuse or abuse; 
• vandalism; 

airborne stains, mold and mildew accumulation: 
• your failure (or the failure of subsequent Property owners) to provide reasonable and 

necessary maintenance of the Products (see "Care and Maintenance Instructions"); 
• impact of foreign objects; 
.. warping or distortion due to exposure to excessive heat sources (e.g., barbecue 

grills) or exposure to unusual or excessive reflective heat sources (e.g., window 
reflection): 
Products that have been painted or whose surface has been altered in any way 
without written authorization from Mastic Home Exteriors; 
any other causes beyond our reasonable control; or 
Corrosion caused by contact with dissimilar materials. 

OTHER LIMITATIONS 

1. This Warranty covers only genuine Mastic Home Exteriors by Ply Gem Envoy Sectional 
Rain Removal Systems. It is your responsibility to verify that the Rain Removal 
Systems installed are our Products. 

2. Due to normal weathering, replacement Products may differ in gloss and color from 
Products originally installed on the Property. 

3. We reserve the right to discontinue or change any design or color of any of our 
Products at any time and without notice or liability. If, for any reason, Products of 
the type originally installed are no longer available from us at the time you make 
a warranty claim, we may substitute another product determined by us to be of 
comparable quality and price. 

4. There are no warranties on this Product other than as set forth in this Warranty. We 
are not liable to you for a breach of any other written or oral express warranties, such 
as those, if any, given to you by dealers. contractors, applicators, or distributors of 
the Products. 

5. WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESSED 
WARRANTY, OR ANY OTHER ORAL, WRITTEN OR IMPLIED WARRANTY THAT 
MAY APPLY TO YOUR PURCHASE AS IT RELATES TO OUR PRODUCTS. 
THIS IS YOUR EXCLUSIVE WARRANTY AND JS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

6. This Warranty gives you specific legal rights. You may also have other rights which vary 
from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 

THESE DEFINITIONS APPLY TO THE TERMS USED: 

Coverage means the extent of our commitment to respond to any claim relating to 
the product. 

Flrst•tlme Transferee means the first individual, person or entity to which any interest 
of the initial purchaser in the building on which the siding is initially installed or in the 
product itself is voluntarily or involuntarily conveyed, transferred or assigned, whether 
by gift, sale or operation of law, after the Initial installation of the siding. 
Purchase and Installation Price means the sum of (a) the total original cost of the 
product that is defective or otherwise being replaced. plus (b) the total original cost 
of labor for the installation of product that is defective or otherwise being replaced. 
If we cannot determine these amounts from original documents, we will compute the 
purchase and installation price using (i) our suggested retail price in effect at the time 
of the installation for the cost of material, (ii) labor rates prevailing in the area where 
the building is located at the time of installation and (iii) an estimated installation time 
for the cost of labor. 

Residence means regular or full-time permanent lodging by a single family. 
Weathering means changes caused by exposure to sunlight, rain, air pollution, variations 
in temperature and other atmospheric conditions. 
Weathers Unevenly or Uneven Weathering, such as checker boarding, means uneven 
or non-uniform change in color of contiguous elements of Product under uniform, even 
and equal exposure tO sunlight, natural radiation, rain, natural variations in temperature 
or other atmospheric conditions. 

HOW DO YOU REGISTER YOUR WARRANTY? 
For all Mastic Home Exteriors materials used on this installation project, one Application 
for Warranty Registration must be completed at mastic.corn or mailed within 30 days 
after original installation has been completed. Please mail it to Mastic Home Exteriors 
by Ply Gem, Warranty Registration Data Center, P.O. Box 110100, Pittsburg, PA 15232. 
Failure to register the Warranty will not void the Warranty, but registration of this 
Warranty confirms the date of purchase of our Products and assists Mastic Home 
Exteriors in processing any Warranty claim you might have. This confirmation is of 
benefit to you, especially if your original proof of purchase is Jost. It is a good idea 
to retain your proof of purchase incase it is needed if you submit a warranty claim. 

HOW DO YOU TRANSFER YOUR WARRANTY? 
You and subsequent Property owners may transfer this Warranty by providing written 
notice to us within 30 days after the date of transfer of ownership. The notice should 
include the warranty registration number (if available), the address of the Property, the 
name and mailing address (if different) of the new owners and the date of transfer. The 
notice should be sent to Mastic Home Exteriors by Ply Gem, Warranty Registration Data 
Center. P.O. Box 110100, Pittsburg, PA 15232. Failure to notify Mastic Home Exteriors will 
not void the Warranty, but the notice will assist Mastic Home Exteriors in processing 
any warranty claim. 

Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the property, your obligations become the obligations of the new Property owners. 

HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the warranty period and within a 
reasonable period of time after the defect is discovered. 
To initiate a claim, you should contact our warranty services number at 1~800-962-
3563 to receive a warranty claims packet. 

If you would like to submit a claim request in writing, please provide the following 
information: a description of the claimed defect and the date the defect was discovered; 
the warranty registration number (if available); the date of original installation; and 
your name. address and phone number. Written claims should be sent to Mastic Home 
Exteriors by Ply Gem Warranty Claims Department, 2600 Grand Blvd, Ste 900, Kansas 
City MO 64108 or fax your information to 816-426-8210. 

Mastic Home Exteriors will provide notification of any additional information and 
physical evidence that may be required to process your claim. 
When a sample ls required, it must be sent at the homeowner's expense. In the event 
the claim is approved and the homeowner wants the sample returned, there will be 
a $25 handling fee. 

ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC HOME EXTERIORS BY PLY GEM WILL VOID THIS 
WARRANTY. 
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~ASTIC I PERFORMANCE METALS' . 
HOME EXT~RP~oG~~ MASTIC HOME EXTERIORS V.l.P. LIMITED LIFETIME WARRANTY 

y v ENVOY SECTIONAL RAIN REMOVAL SYSTEMS 

WARRANTY COVERAGE SCHEDULE 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 

NUMBER OF YEARS FROM PRODUCTS FOUND TO BE DEFECTIVE 
DATE OF ORIGINAL INSTALLATION FOR WHICH MASTIC HOME EXTERIORS 
TO DATE OF CLAIM BY PLY GEM WILL BE RESPONSIBLE 

DURING THE ORIGINAL PURCHASER'S 
OWNERSHIP OF THE PROPERTY: 100% 

SUBSEQUENT OWNERS AND OTHERS COVERED BY A 50-YEAR PRORATED WARRANTY: 
0-5 100% 

MORE THAN 5 BUT LESS THAN 7 90% 

MORE THAN 7 BUT LESS THAN 8 80% 
MORE THAN 8 BUT LESS THAN 9 70% 

MORE THAN 9 BUT LESS THAN 10 60% 

MORE THAN 10 BUT LESS THAN 11 SO% 

MORE THAN 11 BUT LESS THAN 12 40% 

MORE THAN 12 BUT LESS THAN 13 30% 

MORE THAN 13 BUT LESS THAN 14 20% 

MORE THAN 14 BUT LESS THAN 50 10% 

Total claim cost of refund not to exceed original purchase and installation price. 

CARE & MAINTENANCE 

Mastic Home Exteriors by Ply Gem Envoy Sectional Rain Removal Systems is one of the 
most durable building products materials available today for residential applications. 
In most cases. normal rainfall is sufficient to keep it clean. But if your Mastic Home 
Exteriors Envoy Sectional Rain Removal Systems should need cleaning, we recommend 
the following procedures. Particular attention should be given to areas that have limited 
exposure to the natural washing effect of rainfall. 
1. Moderate Atmospheric Dirt - We recommend an occasional washing with clear 

water using a garden hose and soft-bristled brush (a long-handled, car-washing 
brush is ideal for this purpose). 

2. Heavy Industrial Atmospheric Dirt - Wash in the manner indicated above. but use 
the following solution: 
a. 1/3 cup detergent (Tide". for example) 
b. 2/3 cup trisodium phosphate (Soilax', for example) 
c. 1 gallon water 

3. Mildew Accumulation - Mildew can collect on surfaces of all types of building 
products and is often evident on surfaces that have not been properly cared for and 
maintained. Normally, mildew will appear as black spots. Mildew is easy to remove 
by using the basic cleaning solution above with the addition of sodium hypochlorite 
as follows: 
a. 1/3 cup detergent (Tide®, for example) 
b. 2/3 cup trisodium phosphate (Soilax•, for example) 
c. 1 quart sodium hypochlorite 5% solution (Clorox®, for example) 
d. 3 quarts water 

4. Caulking Compounds, Tar and Similar Substances - Use mineral spirits in reasonable 
amounts and apply directly to the foreign substance. Immediately after cleaning, 
rinse the area thoroughly with water. 

CAUTION: Do not exceed the recommended concentrations of cleaners. To do so 
can cause damage to the Products' surface. Avoid skin and eye contact with the 
solution, and in all cases follow manufacturer's instructions for the use of cleaning 
compounds and solutions. Avoid use of abrasive-type cleaners and strong solvents. 
Test any cleaner on an inconspicuous area before applying to major areas. To minimize 
streaking, always clean from the bottom to the top and follow with a rinsing of clear 
water. Excessive scrubbing is unnecessary and can be harmful to the Products, and 
may cause undesirable glossy areas over the finish. 

FACTS ABOUT THE INSTALLATION OF MASTIC HOME EXTERIORS ENVOY 
SECTIONAL RAIN REMOVAL SYSTEMS 

We designed and manufactured Mastic Home Exteriors by Ply Gem Envoy Sectional 
Rain Removal Systems to perform best when installed by qualified applicators. While 
Mastic Home Exteriors does not assume responsibility for installation of its products, 
it does keep installers informed on new techniques and provides detailed installation 
instructions on all of its products. We frequently update our installation manuals with 
new and improved methods of application. 
You should discuss any product adjustments with the dealer or applicator who did the 
work. These adjustments can best be made by the original dealer or applicator. since 
he or she is most familiar with your particular installation. 
NOTE: Direct contact of aluminum products with certain dissimilar materials, or contact 
with water run-off from dissimilar materials, is likely to result in corrosion. Accordingly, 
care should be taken during installation to avoid contact of aluminum with dissimilar 
materials including dissimilar metals (e.g. copper, zinc, steel. etc.), concrete, stucco, 
asbestos siding, pressure treated/pretreated lumber, roofing materials or roofing 
systems containing metallic granules or strips, or corrosive non-metallic materials. 

For detailed coverage of warranty Information on Leaf Relief products, reference 
the brochure "Leaf Relief Warranty," avallable from your Installing dealer. 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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~ASTIC I PERFORMANCE METALS" 
HOME EXTERIORS MASTIC HOME EXTERIORS REGISTERED 20-YEAR LIMITED WARRANTY byPLYGEM GUTTER COIL 

Mastic Home Exteriors by Ply Gem manufactures Gutter Coil and Related Accessories 
(the "Products"), in accordance with high standards and tight quality controls. The 
Products will not rust, burn or support combustion, or split or crack due to cold weather 
because they are made of aluminum. 

WHAT DOES THIS WARRANTY COVER? 
Mastic Home Exteriors warrants to you, the owner of the property at the time the 
Products were installed, that the Products are free from defects in material and 
workmanship in the course of manufacture. and that the finish on the Products will 
not chip, peel, flake or blister under conditions of ordinary wear, if installed according 
to our specifications. 
This warranty is limited to the terms and conditions. exclusions and limitations. 
requirements and legal rights stated in this Warranty. 

HOW LONG DOES THE COVERAGE LAST? 
This Registered 20-Year limited Warranty lasts for twenty (20) years on the property 
on which the Products were originally applied ("Property") so long as you own the 
Property. This Registered 20-Year limited Warranty may be transferred one time with 
the Property. However, upon the transfer, the Warranty period will be no more than 20 
years from the date of original installation of the Products on the Property, prorated 
in accordance with the Warranty Coverage Schedule below. In the event of a transfer 
of this Warranty, this Warranty may not be further transferred. 

WHAT WILL WE DO? 
You must notify us in accordance with the notice requirements outlined below, and we 
must validate the complaint. Upon the notification and validation, we will undertake 
the following: 

We will repair, replace or refund the purchase and installation price of the defective 
portion of our siding that blisters, checks, crazes, flakes, peels or weathers unevenly 
due to a defect in our manufacturing process. Our obligations under this Warranty 
will in no event exceed the purchase price of the originally installed Products found 
to be defective. Any additional costs and expenses beyond these amounts are your 
responsibility. 
In the event of repair, replacement or refinishing under this Warranty, the Warranty 
applicable to the replacement material or to the repaired or refinished Products will 
extend only for the time remain'1ng under the original Warranty. 

WHAT DOESN'T THIS WARRANTY COVER? 
This Warranty does not cover: 
• damage of any kind resulting from faulty or improper installation; 
• changes in surface color resulting from chalking, fading. soiling or staining. Exposure 

to the elements may cause these changes over time; the degree to which weathering 
occurs will vary depending on air quality, the building's location and other local 
conditions over which we have no control; 

• paint removal during forming due to improper (unconditional, uncovered) outside 
storage prior to installation: 

• accidental damage; 
• settlement; 
• structural shrinkage or distortion of the property structure; 

fire; 
• lightning, hurricane, tornado, windstorm, earthquake, hail, or other acts of God; 
• harmful chemicals (including harmful cleaning compounds and pesticides); 
• fumes or vapors; 
• deterioration due to air pollution or contact with dissimilar materials (please see 

"Care and Maintenance Instructions"); 
• misuse or abuse; 
• vandalism: 
• airborne stains, mold and mildew accumulation; 

your failure (or the failure of subsequent Property owners) to provide reasonable and 
necessary maintenance of the Products (see "Care and Maintenance Instructions"); 
impact of foreign objects; 

• warping or distortion due to exposure to excessive heat sources (e.g., barbecue 
grills) or exposure to unusual or excessive reflective heat sources (e.g., skylight or 
window reflection, roofing materials, pools, decks, blacktop or concrete materials); 

• Products that have been painted or whose surface has been altered in any way 
without written authorization from Mastic Home Exteriors; 

• any other causes beyond our reasonable control; 
• corrosion caused by contact with dissimilar materials; or 
• gutters greater than 50' in length. 

OTHER LIMITATIONS 
1. This Warranty covers only genuine Mastic Home Exteriors Gutter Coil and Related 

Accessories. It is your responsibility to verify that the Gutter Coil and Related 
Accessories installed are our Products. 

2. Due to normal weathering, replacement Products may differ in gloss and color from 
Products originally installed on the Property. 

3. We reserve the right to discontinue or change any design or color of any of our 
Products at any time and without notice or liability. If, for any reason, Products of 
this type originally installed are no longer available from us at the time you make 
a Warranty claim, we may substitute another product determined by us to be of 
comparable quality and price. 

4. There are no warranties on these Products other than as set forth in this Warranty. 
We are not liable to you for a breach of any other written or oral express warranties. 
such as those, if any, given to you by dealers. contractors, applicators, or distributors 
of the Products. 

5. WE EXCLUDE AND ARE NOT RESPONSIBLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESSED 
WARRANTY, OR ANY OTHER ORAL WRITTEN OR IMPLIED WARRANTY THAT 
MAY APPLY TO YOUR PURCHASE, AS IT RELATES TO OUR PRODUCTS. 
THIS IS YOUR EXCLUSIVE WARRANTY AND IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

6. This Warranty gives you specific legal rights. You may also have other rights which vary 
from state to state. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, and some states do not allow 
limitations on how long an implied Warranty lasts, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 

HOW DO YOU REGISTER YOUR WARRANTY? 
For all Mastic Home Exteriors materials used on this installation project, one Application 
for Warranty Registration must be completed at mastic.com or mailed within 30 days 
after original installation has been completed. Please mail it to Mastic Home Exteriors 
by Ply Gem, Warranty Registration Data Center, P.O. Box 110100, Pittsburg, PA 15232. 
Failure to register the Warranty will not void the Warranty, but registration of this 
Warranty confirms the date of purchase of our Products and assists Mastic Home 
Exteriors in processing any Warranty claim you might have. This confirmation is of 
benefit to you, especially if your original proof of purchase is lost. It is a good idea 
to retain your proof of purchase incase it is needed if you submit a warranty claim. 

HOW DO YOU TRANSFER YOUR WARRANTY? 
You may transfer this Warranty by providing written notice to us within 30 days after 
the date of transfer of ownership. In the event a transfer of this Warranty, this Warranty 
may not be further transferred. The notice should include the Warranty Registration 
Number (if available), the address of the Property, the name and mailing address (if 
different) of the new owners and the date of transfer. The notice should be sent to 
Mastic Home Exteriors by Ply Gem, Warranty Registration Data Center, P.O. Box 110100, 
Pittsburg, PA 15232. Failure to notify Mastic Home Exteriors will not void the Warranty, 
but the notice will assist Mastic Home Exteriors in processing any Warranty claim. 
Warranty coverage upon transfer is as described in detail above. Upon any transfer of 
the Property, your obligations become the obligations of the new Property owners. 

HOW DO YOU SUBMIT A WARRANTY CLAIM? 
You must submit your claim in writing to us within the Warranty period and within a 
reasonable period of time after the defect is discovered. 
To initiate a claim, you should contact our Warranty services number at 1·800-962-
3563 to receive a Warranty claims packet. 
If you would like to submit a claim request in writing, please provide the following 
information: a description of the claimed defect and the date the defect was discovered; 
the Warranty Registration Number (if available); the date of original installation; and 
your name, address and phone number. Written claims should be sent to Mastic 
Home Exteriors by Ply Gem, Warranty Claims Department. 2600 Grand Blvd, Ste 900, 
Kansas City MO 64108 or fax your information to 816-426-8210. 
Mastic Home Exteriors will provide notification of any additional information and 
physical evidence that may be required to process your claim. 
ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM MASTIC HOME EXTERIORS BY PLY GEM WILL VOID 
THIS WARRANTY. 

WARRANTY COVERAGE SCHEDULE 

PERCENTAGE OF PURCHASE PRICE 
OF ORIGINALLY INSTALLED 

NUMBER OF YEARS FROM PRODUCTS FOUND TO BE DEFECTIVE 
DATE OF ORIGINAL INSTALLATION FOR WHICH MASTIC HOME EXTERIORS 
TO DATE OF CLAIM BY PLY GEM WILL BE RESPONSIBLE 

DURING THE ORIGINAL PURCHASER'S 
OWNERSHIP OF THE PROPERTY: 100% 

SUBSEQUENT OWNERS AND OTHERS COVERED BY A 20-YEAR PRORATED WARRANTY: 
0-4 100% 
MORE THAN 4 BUT LESS THAN 6 70% 
MORE THAN 6 BUT LESS THAN 8 50% 
MORE THAN 8 BUT LESS THAN 10 40% 
MORE THAN 10 BUT LESS THAN 12 30% 
MORE THAN 12 BUT LESS THAN 14 20% 
MORE THAN 14 BUT LESS THAN 20 10% 

Total claim cost of refund not to exceed original purchase and installation price. 
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HOME EXTERIORS MASTIC HOME EXTERIORS REGISTERED 20-YEAR LIMITED WARRANTY 

byPLVGEM GUTTER COIL 

CARE AND MAINTENANCE 
Mastic Home Exteriors by Ply Gem Gutter Coil and Related Accessories are some of the 
most durable building product materials available today for residential applications. 
In most cases, normal rainfall is sufficient to keep them clean. But if your Mastic Home 
Exteriors Gutter Coil and Related Accessories should need cleaning, we recommend 
the following procedures. Particular attention should be given to areas that have limited 
exposure to the natural washing effect of rainfall. 
1. Moderate Atmospheric Dirt - We recommend an occasional washing with clear 

water using a garden hose and soft-bristled brush (a long-handled, car-washing 
brush is ideal for this purpose). 

2. Heavy Industrial Atmospheric Dirt - Wash in the manner indicated above, but use 
the following solution: 
a. 1/3 cup detergent (Tide", for example) 
b. 2/3 cup trisodium phosphate (Soilax•, for example) 
c. 1 gallon water 

3. Miidew Accumulation - Mildew can collect on surfaces of all types of building 
products and is often evident on surfaces that have not been properly cared for and 
maintained. Normally, mildew will appear as black spots. Mildew is easy to remove 
by using the following solution: 
a. 1/3 cup detergent (Tide•, for example) 
b. 2/3 cup trisodium phosphate (Soilax•, for example) 
c. 1 quart sodium hypochlorite 5% solution (Clorox", for example) 
d. 3 quarts water 

4. Caulking Compounds, Tar and Similar Substances - Use mineral spirits in reasonable 
amounts and apply directly to the foreign substance. Immediately after cleaning, 
rinse the area thoroughly with water. 

CAUTION: Do not exceed the recommended concentrations of cleaners. To do so can 
cause damage to the Product. Avoid skin and eye contact with the solution, and in 
all cases follow manufacturers' instructions for the use of cleaning compounds and 
solutions. Avoid use of abrasive~type cleaners and strong solvents. Test any cleaner on 
an inconspicuous area before applying to major areas. To minimize streaking, always 
clean from the bottom to the top and follow with a rinsing of clear water. Excessive 
scrubbing is unnecessary and can be harmful to the Products, and may cause undesirable 
glossy areas over the finish. 

FACTS ABOUT THE INSTALLATION OF MASTIC HOME EXTERIORS GUTTER COIL 
AND RELATED ACCESSORIES 
We designed and manufactured Mastic Home Exteriors by Ply Gem Gutter Coil and 
Related Accessories to perform best when installed by qualified applicators. While 
Mastic Home Exteriors does not assume responsibility for installation of its products, 
it does keep installers informed on new techniques and provides detailed installation 
instructions on all of its products. We frequently update our installation manuals with 
new and improved methods of application. 
You should discuss any product adjustments with the dealer or applicator who did the 
work. These adjustments can best be made by the original dealer or applicator, since 
he or she is most familiar with your particular installation. 
NOTE: Direct contact of aluminum products with certain dissimllar materials, or contact 
with water run~off from dissimilar materials, is likely to result in corrosion. Accordingly, 
care should be taken during installation to avoid contact of aluminum with dissimilar 
materials including: dissimilar metals (e.g. copper, zinc, steel, etc.), concrete, stucco, 
asbestos siding, pressure treated/pretreated lumber, roofing materials or roofing 
systems containing metallic granules or strips, or corrosive non~metallic materials. 

*For detailed coverage of warranty information on Leaf Relief products, reference the 
"Leaf Relief Warranty" available from your installing dealer. 

To register your warranty go to mastic.com/warranty 
Or fill out the card found in the back and mail to the address provided. 
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MASTIC HOME EXTERIORS 
WARRANTY REGISTRATION 

Register your warranty online at 
mastic.com/warranty 

or mail this form to: 
Mastic Home Exteriors by Ply Gem 
Warranty Registration Data Center 
P.O. Box 110100 
Pittsburg, PA 15232 

PROJECT INFORMATION: PLEASE INDICATE PRODUCT AND QUANTITY COVERED UNDER THIS WARRANTY: 

~ASTIC 
HOME EXTERIORS 

by Ply GEM 

COMPLETION DATE:. _______________ _ I PRODUCT I PROFILE/PRODUCT CODE I COLOR QUANTITY 
CONTRACTOR (BUILDER) NAME:. ___________ _ 

COMPANY NAME: ________________ _ 

ADDRESS: __________________ _ 

CITY: __________ STATE: __ ZIP: ____ _ 

PHONE: --------------------
EMAIL ADDRESS: ________________ _ 

HOMEOWNER NAME:. _______________ _ 

ADDRESS: __________________ _ 

CITY:---------- STATE: __ ZIP: ____ _ 

PHONE: ___________________ _ 

EMAIL ADDRESS: _________________ _ 

PROJECT ADDRESS (IF DIFFERENT FROM ABOVE): 

CITY: __________ STATE ZIP: ____ _ 

PLEASE INDICATE THE TYPE OF APPLICATION: 

0REMODELING 0 NEW CONSTRUCTION 0 ADDITION 

APPROXIMATELY, HOW OLD IS THE HOME? _____ YEAR(S). 

WHAT SIDING MATERIAL WAS ON THE HOME PRIOR TO 

INSTALLATION? 

0 NONE (NEW CONSTRUCTION) 

D STUCCO/CONCRETE 

0 ORIENTED STRAND BOARD (OSB) 

0 VINYL SIDING 

0 ALUMINUM/STEEL SIDING 

0 PLYWOOD 

D BRICK/STONE 

0 HARDBOARD 

0 FIBER CEMENT SIDING 

OwooD 
OoTHER: __________________ _ 

Products Covered under the Mastic Home Ext~r\ors V I P Limited Lifetime Warranty· ... 
CEDAR DISCOVERY• 
HAND·SPLIT SHAKE 

CEDAR DISCOVERY' 
PERFECTION SHINGLE 
DOUBLE 7" 

CEDAR DISCOVERY' 
PERFECTION SHINGLE 
TRIPLES" 

CEDAR DISCOVERY' 
HALF•ROUND 

STRUCTURE HOME INSULATION SYSTEM' 
QUEST" 

CARVEDWOOD•44" 

OVATION" 

T·LOK BARKWOOD' 

LIBERTY ELITE' 

CHARLESTON BEADED' 
BOARD+BATTEN DESIGNER SERIES" 

MILL CREEK• 

BRENTWOOD•· 

ECLIPSE" 

PASSAGE PERFORMANCE SHAKE AND SHINGLE" 
ENVOY" ALUMINUM SIDING 

ENDURANCE' ALUMINUM SIDING· 
VINYL SOFFIT 

PERFORMANCE METALS' 
ALUMINUM SOFFIT 

PERFORMANCE METALS" 
ALUMINUM FASCIA 

PERFORMANCE METALS' 
ALUMINUM TRIM COIL 

SHUTTERS 

DOOR SURROUNDS 

MANTELS 

WINDOW AND DOOR CASINGS 
DECORATIVE MOULDINGS 

DECORATIVE CORNER POSTS 
GABLE VENTS 

UTILITY VENTS 

SURFACE MOUNTS 

MOUNTING BLOCKS 
MONTICELLO ALUMINUM COLUMNS 
GUTTERS AND DOWNSPOUTS 

Products Covered under the Mastic Registered 20 .. vear Limited Warranty: 
PERFORMANCE METALS' 
GUTTER + DOWNSPOUT COIL 
AND ACCESSORIES 

Products Covered under the Registered 25 .. Year No .. Clog, No Overflow Warranty: 
(REFERENCE SEPARATE WARRANTY FOR DETAILS) 

I LEAF RELIEF' 

Products Covered under the Registered 20 .. vear Material and Performance Warranty: 
(REFERENCE SEPARATE WARRANTY FOR DETAILS) 

I LEAF LOGIC" 

Products Covered under tho Registered 5 ... vear Material and Performance Warranty: 
(REFERENCE SEPARATE WARRANTY FOR DETAILS) 

I LEAF SMART" 
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by PLY GEM 

PLY GEM SIDING GROUP 
2600 GRAND BOULEVARD 

SUITE 900 

KANSAS CITY, MO 64108 

800 962 3563 • MASTIC.COM 

PLY GEM RESERVES THE RIGHT TO .<\LTER, MODIFY OR DELETE !TEMS FROM TIME TO TIME WITHOUT NOTICE. 
MASTIC HOME EXTERIORS AND THE MASTIC HOME EXTERIORS LOGO ARE TRADEMARKS OF MASTIC HOME EXTERIORS. INC. 
PLY GEM IS A TRADEMARK OF PLY GEM INDUSTRIES, INC. 

ALL PRODUCTS MADE IN THE U.S.A. 

@rH!S BROCHURE WAS PRINTED USING 100% ENVIRONMENTALLY FRIENDLY INKS AND RECYCLED PAPER. 
7601089991202iBT /CG/0415 

----NAHB 
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The Care and Cleaning of Vinyl Siding, Softlt and Accessories 
Like any other cxrcrior siding surfuclf, Alsidc Vinyl Siding, Soffit and 
Accessories will have dirt exposure from atmospheric conditions. 
Ordinarily, chc deaning action of rainfull will be adcquarc to wash chc 
Products. However, chc Products should be washed periodically by rinsing 
wirh a garden hose and clear water particularly in rhose areas nor exposed 
directly ro rain, If you desire ro do a more thorough cleaning, or where high 
soil collection condirions occur, follow these simple instructions. 

I. Use a sofr-brisded, long-h;mdled washing brush. It attaches to your 
garden hose :md makes washing your siding easier. Do not rub 
vigorously, as this m:ir cre:ire glossy :irc:is over rhc Producr fini~h. 

'> For hard-co-remove dirt, such as soot and grime found in industrial 
areas, wipe the siding down with a solution consisting of rhe following 
ingredicnrs: 

l/3 rup powdered detergent (Jide". Pabci or equivalent powder derergcnd 
213 cup household cleaner (Soi!Max'IP, Spic & Spana. or equivalent) 
l gallon water 

.~. If mildew is a problem in your area, prepare the solution above bur 
subsrirure I quart of laundry bleach for I quarr of water. 

4. If you wash down the enrire house, start at the bottom and work up to 
the top, as less meaking will result. 

5. le ls imporranr thar immediately following all washi11g operations, the 
cmirc surface be thoroughly rinsed wirh fresh water from a garden hose. 
Avoid prolonged or high pressure rinsing of open, vemilared areas. 

6. for bcsr rcsulrs when using a deaning solution, select an overcasr cool 
day (55°-75°) and wash only small areas at a time. This should allow 
the wcr deaning solution to remain in contact with the finish for a 
period of nor less rhan 3 minutes; chcn rinse with dear water before it 
has a chance to dry. 

CAUTION, GREATER CONCENTRATIONS MAY CAUSE 
DAMAGE TO THE PRODUCf FINISH. DO NOT USE 
CLEANERS CONTAINING ABRASIVE PARTICLES, SOLVENT OR 
AMMONIATED-TYl'E CLEANERS OJ\ PAINT REMOVER FOil 
CLEANINGTHEPRODUCrs. WHEN USINGANYOPTHEABOVE 
CHEMICAL CLEANING AGENTS, OBSERVE THE CHEMICAL 
MANUFACl'URER'S RECOMMENDED SAFETY PRECAUTIONS. 
PROTECf AGAINST CONTACT OF THE SOLUTION WITH EYES 
ORSKIN. 

This deaning and maintenance information is suggested in an effort co 
be of assisrancc; however, Alside can assume no responsibility for results 
obrained which arc dependent on the solucion chemicals as prepared and 
merhod of application. 

Effective Date: September 26, 2013 

Alside 
3773 State Road 
Cuyahoga Falls, Ohio 44223 
800.922.6009 

Want to know more? 
Visit our web5ite at www.ahlde.com 
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Vinyl Systems 
Lifetime Limited 
Warranty 
Alsidc Vinyl Siding, Vinyl Soffir and Accessories (rhc "Products") arc warranted 
by A!sidc against blisrcring, corroding, Raking and peeling as a dirccr resuh of 
defects: occurring in the manufacturing process, under normal use and service, 
subject co rhc terms and conditions conraincd in this Warrancy. 

If Alside dercrmincs that a claim is vaJid in accordance wirh rhc terms of rhis 
Warranty, Alsldc agrees, al 'its sole option, to repair, refinish or replace nnly the 
defoccivc Sidiug panels, So/lit r.mels and/or Acccs.mries, and ll.'l~UIOC I 00% of 
rhc cosc of material and labor. 

In the \'\'cnr rhar rhc building upun which 1hc warranrcd Siding. Suffir and/ur 
Accessories have been installed comprises mulriplc residential or commercial 
units, including condominiums, then each individually addressed unit shall be 
deemed to be a separate propeny owner unir for all applicability purposes of 
this Limited Warranry. For an enriry other rhan living persons, the warr.mty 
pcriud shall be fur fifty (50) }'<.:;'Ir.> frum the uriginHI dHtc ofinsra!lathin, under 
this Limited Warranty. 

Tratuferablllty Provisions 
This limired lifetime warranty (this "Warranry"} remains in effect for as long as 
the owncr(s) of the property to which che Products were originally applied [the 
"Original Property Owner(s)"J continues to live in and to own che property. In 
rhe event that rhcre is more than one Original Property Owner, rhis Warranty 
will remain in effect as long as one of the Original Property Owners is living 
and owns an imeresr in the property. Upon change in ownership, rhis Warranty 
may be transferred to the new owner(s) ["Subsequent Transfercc(s)"J as a Fifry 
(SO) Year, Limited Non-Proraccd Warranry beginning from the date of original 
installarion of Produces. Upon rransfcr fade shall be covered as set forth in the 
Fade Procection Schedule. 

Exclusions 
A1sidc docs not warrant insrallarion nor defects caused by insta!larion. This 
Warranty cnvern nnly rhc specific manufacturing dcfccL~ a.~ specified herein. This 
Warranty docs not cover any other damages or marcrial failure including, bur 
nor limited to, normal weathering, oxid:uion, Acts of God, fire, Hood, impacr 
from foreign objects, chemical pol!urants, mildew, structural defects, negligent 
maintenance or abuse or distorrion or warping due to unusual hear sources 
(including but nor liniitcd co barbcque grills, fire, reticction frCJm windows, 
doors, or other objects}. Normal weathering may cause any surface m oxidize, 
chalk or accumulate surface dirt or srains due to varying exposures to sunlight, 
weather and atmospheric condirions. The geographic loc:uion, che quality of 
the atmosphere and other local factors in the area, over which A!side has no 
control, contribute m rhe severity of these conditions. This Warranry is valid 
only if genuine Alsidc Vinyl Siding, Soffa and/or Acce5sorics arc used, but shall 

he vnid if acce.wiry Products incompacihle wirh rhe Siding, Sfiftit andfor Acce.~sorie.~ 
arc installed which cause defects to occur. The Warranty does not apply to Products 
that have been palmed, varnished, or similarly coaced over rhc manufacrurer's original 
finish unless coating is authorized h)• Alside pursuanr to this Warranty. 

Lifetime Limited Fade Protection 
Alside warranrs rliar rhc Producrs will nor cxccssiYdy fade. Excos fade is ddini.:d as a 
change greater chan 4 Hunter Units of Ddra E. This limited lifedme Fade Prorection 
remains in effect for as long as the owncr(s) of the property to which the Produces were 
originally insralled {the "Original Property Owncr(s)"] continues co live in and to own 
the property. For an entity other than living persons, the Fade Protection period shall 
he for fifty {50) ye:irs fwm the original dare nfinsrnll:uion under this Llmircd Warrancy 
prorarcd under the following schedule. 

Alslde will cover fade on the following basb: 
Alsidc upon ttodficarion and validation of the complainc. will, solely at its option, 
either repair, replace or refinish {providing materials and la.bar) Produces that have 
faded, provided such fading is in excess of 4 Hunter units of Ddra E. 

fade Protection Schedule 
Number of Yean % of Purchase Price of Ori'ginally 
from !tJst.allation ltutalled Products found to be Defech'ue 
Date ro Claim Date for which Abide will be Responsibk 

During original purchaser's property ownership.. . .... 100% 

SldHequcnr Owners and ochers covered by a SO· year pm rared warranty: 0-5 years .. ! 00% 

More than S but less rhan 7 ......... . 

More than 7 bur less than 8 ..... . 

More than 8 bur less than 9 ... . 

More than 9 bur less than 10 .. 

More than 10 but less rhan 11., 

More than 11 bur less than 12 ... 

More than 12 bur less chan 13 

More rhan 13 but less than 14 ... 

More than 14 buc less rhan SO 

............... 90% 

. .... 80% 

.. 70% 

...... 60% 

..... 50% 

. ................. .40% 

............ 30% 

. .................. 20o/o 

................. !0% 

Due to normal wcarhcring, rcplaecmenr Produces may differ in gloss and color from 
Products chat were originally installed. Our obligations under this Warranty will in 
nu event exceed rhe purchase price of the originally installed Products determined by 
Al side to be defective and the cost of the labor involved in the original insrallarion of 
such defective Produces. Any addirional coses beyond these amounts arc rhc property 
owner's responsibility. 

Hall 
Alside Vinyl Siding, Soffit and/or Accessories arc also warranted against damage from 
hail. In such cases, upon authorization, the replacement materials only arc covered. 
In the C.1SC of hail damage, the homeowner should fir~c pursue rheir homeowners' 
insurance policy for coverage. Jn the cvem thar coverage is denied by insurance carrier, 
homeowner will be entitled to the hail protccrion coverage hereunder. All other 
coses of replacement of hail.damaged Products, including the cost of labor, shall be 
the sole responsibility of rhc Original Property Owncr(s) or Subsequent Owner(s) of 
the property. 
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Claim Handlfng 
Any claims for defects under this Warranty muse be reported m Aiside, 
Consumer Services Group, 1-800-489·1144 within rhe Warranty period and 
promptly afccr discovery of the claimed defect, describing the defect claimed, 
Proof of Product purchase and proof of property ownership is required for 
coverage under this Warranty. The homeowner may be asked to comp/ere a 
questionnaire and submit photos and/or samples, or at Alside's opcion, a 
reasonable time shall be allowed for inspecrion purposes. The ohligadon of 
Alsidc, under this Warranty, shall be performed only by persons designated and 
compcnsared by Alside for that purpose and is subject to all other provisions of 
chis Warranty. 

The original Warranty shall nor be extended by any such work performed, but 
the remaining Warranty time period shall continue in effect and be applicable 
under the terms and condirions of this Warranty to rhc Warranty work 
performed. A color variance may occur between any new replaccmenr panel in 
comparison to rhc originally installed panels due to wcarhering exposure and 
would not be indicative of defective Siding, Soffir and/or Accessories. Alsidc 
reserves the righr ro discominuc or change any Siding, Soffir and/or Accessories 
as manufactured. If 1hc Siding, Soffo and/or Accessories originally im1allcd 
arc nor available and Alsidc determines ro replace the dcfccrive marerial, Alsidc 
shall have the right to substitute Siding, Sotlit and/or Accessories designated by 
AJsidc ro be of equal qualiry. Alside may deer to refund the original purchase 
price for only the defective materials. 

The provisions of this Warranty arc the full and complete Warranty policy 
extended by Alside. 

This Warranty shall remain in effect only if normal deaning practices arc 
performed for maintenance of the Siding, St)ffit and/or Accessories. {Sec 
Care and Cleaning,) This Warranty shall be null and void if harmful deaning 
compounds arc used. 

THE WARRANTY STATEMENTS CONTAINED IN THIS LIMITED 
WARRANTY SET FOlffH THE EXPRESS WARRANTIES EXTENDED 
BY ALSlDEANDARE IN LIEUOF ALL OTHER WARRANTIES, EXl'IlESS 
OR IMPLIED, FOR THE SIDING, SOFFIT AND/OR ACCESSORIES. 
THE PROVISIONS OF THIS WARRANTY SHALL CONSTITUTE THE 
ENTIRE LIABILnY OF ALSIDE AND SHALL BE THE PROPERTY 
OWNERS EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY. 
ALSIDE SHALL NOT BE UABLE TO THE PROl'ElffY OWNER FOR 
INCIDEN1l\L OR CONSEQUENTIAL DAMAGES OF ANY KIND FOR 
BREACH OF ANY EXl'RESS OR lMPUED WAIUlAN"JY FOR THE 
SIDING, SOFFIT AND/OR ACCESSORIES. 

Some srares do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limirarions or exclusions may not apply to 
you. This Warranty gives you specific legal rights and you ma)' also have other 
rights, which vary from state to stace. 
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Tha11k you for,chooslng 
Al side Pit,mi~m Vinyl Siding. 

We hope you take pride and 
pleas;,;.;, 1t1 the .lli1<l~ Siding 
Y~u ha~~-chO$en::1:t~1~i:)'.~~~. 
conlrfiCtOf iiOJ .. Wi11·COOsittCr. 

.. -~ec9;~~d;,dih·~-:i/ 1·ci _y~~ir;:·· 
: f~iQ~1:~.s·.~.1,W_ ·i,1~1.&hjlOJ'.s:;·.:·. . 
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Want tn knu;o more? 
\'l>!"'""'""""""""d'""' 

Premium Vinyl Siding 

Lifetime 
Limited 
Warranty 

WITH TRANUERABIUTY PROVUIONS 

Ch:mer Oak' 
Williamsporl' 
Cypress Creek' 
Board & Batten· 
Charter Oak· Sotlit 
Greenb1iar'VinlAge Soflit 



Premium Vinyl Siding 
Lifetime Limited 
Warranty 
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Anyd~nn.of,...rltfM~nntlu1!11sll'arra11ry1n1L<tk..,,rnr1"llll.\b><lc.t'n1mt111"r 
S.Mtt•C,..,..,,p.J.$UO-ill9·114i•mlnnlhe\Varrant:rpmod•ndl'ft'l11flll;·afltor 
& ........ wr uf u1~ ,:..u1 .. 11w ... 1. 1lo:...-nl>l11-11,~ ,1.,fo.:t~fau<1<~t. l'/\.d uf l'nxhid. 
purrhai.-indpr<>«"proprnyownmb1p!Jrrqmrrdf<it'rartravm1dtt1ha 
IVmT;'ln{y. Th• h"'11<'<>1•1lff11\..'-T ~ :W.t<I !o rcmpltlo ~ qutruonnoi:I'<' ~nd <U!inlll 
phnt~~nd/flf""ll~•kor. M •f M.<>lle'1 "I~'""· a ..,~.,.n~hk/lm• oh~tlk ~lfnwt'rl fl>!' 
m . ..,....u.m p\.ll}>OU'f. ThP tl>~g~!!on <>{ :\l.<odl', undtr thl1 W<lmtn!.••. •h•ll b.. 
p<'lfom1<dou!<'bypcno11ld<:situlll.cda11rlrou•[X'uMt<db1,,ti.c\<>(Ofth~l1~1ll.:m 
and u ruh)<'<f in ~11 <>1hrr pm11"n11.< « !hi.< W•rnnt,.'I". 

Thr"'1J)llal \\'arn1ny >h•l!nni brnumlrdbyan.v Ol!dJ lmlk P<°ff<"11ltd. but lh~ 
MU4!1W!Jl W•mitt~~ lm..-pmvd <IJ•U<V!>lll!U~ tu .-ir ... 1 ""''""' ><rPk~blo umlrr 
!.ht 1.m1u ~nd c<>mlill<>1li or lhll w~rnouly I<> 1hr 1"-'rranty "''°' l"fformrd "' 
rok... '""~""' m~r 'l>"tllt h<'!l>'ffn any n•w r~fa<:<'D;tOI pa11tlin romii~n">ll ta 
!!"' nn~;m~l!y uuUfk'd J>IOlttl• due In 1mllhtr\nj •<!"'-"''""' and 1'1"111<'! 111>1 M 
1nd!rahW0Cdtf~wSu:bnjt Sofftland!<>l'i\r"""'ll.,..j\l.«tlf.rr~lb~n:;:ht!n 
rlit,,;00111~1• onlrnu:e ~•l)' Sulmi:.sortit i!ll<l/Ol' .\ru#llno:1 M m.o.il\lfa.·11.1n'1. Jf lh~ 
S:d:nJ. S"1m .ud/or M~•~ rir<JJnil!r uui.lkrl n .. n<ll IIV•>l•b1" ~nd Al<id< 
0>1mrun.. !nrrpl"'1' llir M<'fl.lw" m~!mol Mn!~ •h:ill h~t,.!lll'Olhl !<> s11\»h!tlt~ 
1'ld1n~.Sdfn;mdlnrA<'<'t'SUlr1UdMoJ,n•l•dh:r.ll<ldt1nb<"f("'l!J•l'1'uhw .. \!J!b 
m~.v ~i..-i '" ni'und !ht Dngm~I puoch= (>nil' fM <>nti' lh• i!M<'f'UI.., mMma!<. 

ThrPf<Wl>':Pn•ofltu•\\\lm'llllVlll<'lbrfull"'lfln.>n.:pltum1'1"'lh"l'~l<V<'Xl<1ol<'d 
~·.\l>!<k 

Thi< \\~11ry'1Wlffl1W11moff,...t~llly If 1"'nfl1llrf"'ll>tll~l""''tl""'h"'Jl<'finm""1 
IN<l!lllO!tn•1=fif th•$!di11R.S"1i1tarn!JOI' M«..,..,,,o. 1S,...C>u ~ndl1oaum~ J 
I ha \\'itrrAnly >l1•ll !"' u11ll ~!,.[ ,,_.nl d trnnulut d«A1Ul!J[ <Vlllj"-"llh~ ~r~ lU«d 

lllli. \\;\llll.\NTY ~·[.\.'llltfu'l."n! <'UN'l;o,!Nl:ll J!oi llll$UUfl\l) l\AllMN'!Y ~'lffl'UKIH 
11111 o.ru:ss l\MkA.S'llFS K\'TF)\l)f]) Ii\' ,\l.S[flii ANO .-\lit IN 11&1 Of ,ill, OntfJ\ 
lli\llRMmt.~ Eli::PRL~VI\ lllf'UFD l'01\1l!RSlDl~1\. 101l'tr A.'fili<.lR Al.'C'e."il:llllf.<: 
1l!f.PRllYN~l~Sfll'1\lt~l\ll.UM.'T\'1'1!AIJ"·oN>TmrrP.111P.~:NTIRF.UAmmvOF 
AUIDCM/JJSllAIL.lltTIU:fKOl'f..UY(ll\'~EXtl.U.,1\'BU.\10lYN1\BR£.UllOf' 
Tiit~ \\;IRM.'m' .. It.SIDI! SIMU.. :\OT £1! l.L\ll!lt TO ma HOf'£KI'\. llll'SE\ R}R 
!l\1'Ul£.'fi1Af, OR rDN!-'EQtJE.\1VJ.. 0011\QJS Of ,IN'f rn,11 F.JR 511f.Al11 OP • .\.J\i' 
h.X~URll.Jl'Ulll\\,\!\MN'IYf\i!\lHIOSll>IMl!l\Jl.HT:\:0.UIU!t,l(\'&.'11/Ui::,,: 

sv1,..·>1~t.-odun..t.i!i.,1rl!1t,.,.,·h1.~"'1urb1rnfaUu11uf111n11-'11ti.lvr,<ui!»"l11•1'1i•I 
<huu3t""- ~ 1h~ ""'""' hrm!~Urnu ~ rxnWl<>n• m•.v n<4 owly ID you. th1• 
Warr:in(r giw• .W>!l '!>t<dlr it&31 n1b1& andr~~i iu~.v ~i.a h:ovt o!hffnthtl 1rh11·h 
1•aryfr<lmMM~ln.<lale 
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na KOT MAI!, nus CARO WITH REl.:t<nRATION ll\RD 

APPLICATION FOR TRANSFER 
Of LIMITED WARRANTY 

1111lr..rd111mtbecnmplc1cd.$1glledbrboththenriii;1Mlfm>p<Tt)' 
O'.\l1''1l~l 1>nd lhe 11ewptq><'rtfOV.'llCr(~) aud nrnlli.'ff fg Ab1do 
willu11 ltl•.!.ir~uf1f1vdaWuflr.uL..f<T. 

01il(l11;JPropcri}·Own(f(~}< _______ _ 

Pn'f':ll"lfAdd=<: _________ _ 

!~ly: _______ S!~1e: __ 7'f'--

llale<l!Orlpimlln~lf~tfono _______ _ 

J/Wchrrch)'CCl'UfythalllWcroldtl1cpropttlr1m;itcdntt!1c 
a!xwe11ddte:uo11: 
Mnnth ___ ""1' ___ YCllr __ _ 

1b< ____________ _ 

Whns.e$1,,natu.u!JlappairCslbdow 

l/W~ 11~~11.,\\irdi:,r 1hn1 Ill\'¢ ha"" read 1hc W11rrnn1y aud hm:h)' 
opplyft•r1-hetrn1w'OToflheui'lexpirr•lp<>rt!nnnfthe\\'amonl}' 
~uhj<.'Ctto!lstemuandrn11chthlos. 

l)<11c. ___________ _ 

0.1MTfMAILTillSCM0\\11llREt:ISTRll110N('Af!.0 

l'ilMPI£ItANDMNLIMM!IDlllTI:l.Y 

REGISTRATION APPLICATION 

111l.•t·1mla11illhrnttachedW>nrnn1yrrr11lh'1llca1c1nh.: 
c<m1r/tle<la11d.Qgi1i:db)·th•prol"'rlruwuer(t).Mall<'>nlrthl~ 
rnrdl11.\h:idcr.flcrin.<!allaUoohf1sbeiiucoo1pleh:d 

Nm1wuff11.:p:rtyUwi1rl1•!: _______ _ 

rlt'f'ffirAdiln= _________ _ 

Ol)~-------·Sl.ate: __ z,,. __ _ 

Addt=hl'l~lbf· _________ _ 

l111"nlhn~c'otm11t·tur. 

"""""'·------------
\ily _______ ,,.,..~,lt.':--""---

Plca.•ernmplctc.;dnni:,'l\1!htl1cquetlinnm11rcflntherever~e.aml 
miultn: 

/ll<!d~ 

Sldiui:,\""1m111rRej(l~lra!H>1l Dept 
l'OllutlOJU 
l\knm.0114-H\lll-994b 



Th bettt:r umknt1111d our cmtomert, we ask you 10 please 
um1plete tlu foUowir1g ir1formatio11. Tin's "4td will he U.Jed 
;,, a11 hitnwd market 1·esearch t:apadty ouly am/ wiU nat 
be 10/J or diuributetl. 

Number of people in hom:ehold: 
_I _2 -3·5 _uvecS 

Ag,egr(lt1p: 
_undn30 _30-40 __,41-50 _51·65 _om6S 

Marital status: 
_Single _Mankd _Diwrccd _Widnwcd 

Household income (in thousands): 
_undcr$l0 _$11-40 _$41-M _$61-80 
_SBJ.90 _S91-IOO _$101-MO _uy~1 SMO 

How would you d:is.Jify your occ;:uparion? 
_f'rufcssion4I _Sab/Bu~mcss _Clerical _lCcl111ic-d! 
_Coi11rrncti1•n _M:tnufac1uiing _Sdf-cmplo)'l;'d 
_Rrriml _01hn _________ _ 

Age of home: 
_b~thart5ycau _5-10)'<-:lr.l _11-lOy.-ar~ 
_21-34yrars _3S·SOytu5 _ov.:r50yr'1r~ 

How long have you lived in your home? 
_1·5y1:m _6·I01x-au _11-15)\-aTs _uv.:rl~yo.u 

Purchase infomrnrion: 
_First siding purdi::ist: _Fim purcl121c from 1hil cumpmy 
_Purch::is.·d sidini; before _Purch<1.<rd fwm ihis i::t1mpmy bt:forr 

What w:u your muhod of pa)mcnt? 
_Cash _Finandng 

What sryle didyonpurchase?c ________ _ 

How did you hear about your Pclic.an Bay One ,;ding dealer? 
_R~frm! _Newspaper _R..i;diu _TV 
_Ydlow P3i\~ _Rcmoddi11i: Conmcior _Trndt'Shuw 
_01hrr _____________ _ 

Why diJ you dcddc on Pelican Bay One Siding? 
_Apj'<'.mnc( _Pric( _Rcpumiun 
_Oihrr _____________ _ 

are r~pl~dng exhting ,Ming, why are you Joiug it now~ 
_E.u..·ufMainccnancc 

Cm'. tt11d 1Wai11tnumce 
Thii: pruducr may become dirry over time. A:> a rei:ult, ir 
is recommended that ir bC' cleaned ye;i.rly ro prc\·ent the 
buildup of dirt and mildew. 

The pruducr can normally be de"ancd sarisfacrurily with 
the use of :in ordinary garden hose and warcr. This 
siding should 11wer !-.c deaned with a pnwer washer. 

If 1ht• abovC' process dot's nor pro\·idl:' sarisfocmry rc.suhs, 
a gentle washing wirh a soft brisrlc brush ;u1d water 
should be trieJ. 1f1here are :m:as wi1h ~tubbom dirt, a 
mild ch:ming suluriun can be made by cumbinin~ rhe 
following ingredients; 

113 cup dcrcrgcnt {c.~., Tide"} 
113 cup trisodium phmphatc (e.g., SoilMax~) 
4 quans ofw:ircr 

The sidiug shnuld ht• rinsed with water frnm a garden 
host·;tfter dtanin~. 

t1·i~~~~:1~ 1~:<~~:~~,r~~~~rmcnr, ii is rcccunm~·ndcd 
ihat you dlUu~c a licensed and insured contractor who 
will properly insra!I rhc Pclic<1n IJ;1y One< siding. 

FIRE SAFETY !Nl'ORMATION: Rigid polypropylene 
siding is an organic material rhar can mch or bum 
when exposed tu ~ignillcant heal nt !lame. All hui!diug 
materials should be inmlled in accordance with all 
applicable building codes and fire regulations, 
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Authentically derriilet!for 
exceptional styli: aud pe1ji>r11ut!IL'e. 



Lifetime Limited 
']}ansferable Warranty 
Amerimu Origin11l Buildhtg 
Products LLC makr:s the 
ji>l!owiltg limitetl w11rranzy: 

\'(I/lat the \%rr;mtv CM'et~ 
American Original Du.ilding Products LLC rAOBPM) warr:rnrs 
m dw original homcowncrfcusmmcr that Pclic;m Bay& One 
will h<! free from manufacturing dcfoc1.~ when properly installed 
and subjcc!ed co normal u.St'. Dcfcccs mean fading beyond 
nnmutl weathering. flaking, cnrru~iou. 
Should any such dcfocr ~ if the original 
purchaser, as long as he owncr~hip of 
rhc prupcrcy, AOBP will p;1.y ro repair, rcpbm: or refinish, :H irs 
option, any defective siding. AOBP may insicad, at i1s option, 
refund 1hc amnunr paid by chc original owm·r for the siding 
plus the initial coH of installation. 

AODP also warrants to you chat for a ten (IO) year period rhr 
pr0Juc1~ will nnt rxce.s.~ivdy fade. Exccs.~iw fading is defined 
as a Oelu E that exceeds four (4) Hunter unirs, as calculared 
according co ASTM 02244, wirhin the first ten (IO} years 
following the date of initial insrallariun. This fade warranty is 
non~trnnsfer;ib!e. AOBP shall have sole discretion to determine 
if Pelican Ilay One has faded. 

AOllP also provides limiced hail damage warramy for its 
products prnvidcd th:1.c rhc owner has hmncnv..'ncr's insurJntt 
or a cnmparab!c type nf cuverage. Ju die cven1 nf danrngc 
caused by hail during the warranty period. it is thc owner's 
responsibility to file a claim wirh its ho1Ueow11cr insunincc ur 
orher applicable insunncc cuvcr:igl'. Any cusrs incurred by rhr: 
owner in excffi nf the insurance pniceeds will be reimbursed 
by AORP (nnr including any imurance deductible) cxcepr that 
AOBP shall nor be liable for cosrs in excess of the value of 
replacement macctial required due cu the hail dama~c. AOBP 
shall nor be responsible for the cosc oflahor ro replace any hail 
damaged m<11cri;1I. 

;~}~~11:i-~;~·~7{;~-:i~;J:1~5~'rhis lift·rim1: limircd warrantv lasrs for 
as .long as- you own rhc property (Figure A). If you ar~ nor an 
individual. rhc warranty pcritJd will bl.'.' 50 y~·ars fr•un dw dare 
of origin:il inuallarion of the products, prnrated as ourlincd 
in Figure Il. This liforimc limited warranry may b.:: mnsfcrrd 
with rhe propcrry. Howcwr. upon 1hc 1rmsfcr, fhc w:irr.mry 
period will bi: no mure th;111 50 years from th!.' dati: 1lf origin~! 

i11s1allatinn, prnmccd in accurJance wi1h Figure B. In thc 
ewnr of repair, rt'placemcnt or refinishing under rhis warrancv, 
the replacement nrnceriid will nuly he warramcd for the rime· 
remaining under rhe nriginal warranry. 

1.imitat!om 
This warrnnty docs not provide protection :igainsc any failure, 
dcfoct ur d•m1agc c.iuscd by slcualions and t'Vl'nls beyond 
normal exposure conditions, including hur not limited m: 

• D:unagc of :iuy kind resulting from faulry or improper 
ins1a!latin11; 

• Misuse, abus1:, neglect or improper hlndling or stor:igc; 
• ~Qrmal wearhcring rh:ir may cause any cn!orl·d surface to 

fade, chalk or hccn111e s11ileJ tlr .sr.iiued; 

• Accidental damage, senlemcnt. ~tructural 5hrinkagc or 
disturciun tJf prupcrty structure; 

• Fire, lighmin!(, hurricane, tornado, wind ~rorm, carrhquake 
or orher 3Cts of God; 

• Harmful chemicals, including non~:ipprovcd deaning agents, 
fumci; or vapors nr .~urface deterioration due Ill air pulhnino; 

• AirhMnc stains, mnlds, 1nil<lew accumulation; 

• Owncr'S failure w provide re:isonable and necessary 
mainrenancc for the produc1s; 

• lmpac1 of fordgn i1bjccrs. warping or disfurtion due ru 
exposure m excessive hear sources or reflective heat sources 
such as skylighr or window reflection, roufing materials, ere.; 

• Products that have hcen painted nr whose surface h;,is been 
altered in any way; 

• Produces th;ir have been power w:ishcd. 

Due ru normal wcarhcring, replacement pruducrs m:iy diffc-r in 
gloss and color from products originally irmallcd on rhe property. 

WE RESERVE THE RIGHT TO DISCONTINUE OR 
CHANGE ANY DESIGN OR COLOR or ANY or OUR 
PRODUCTS AT ANY TIME AND WITHOUT NOTICE 
OR LIABILITY. IF FOR ANY REASON PRODUCTS or 
THE TYPE ORIGINAi.LY INSTALLED ARE NO LONGER 
AVAILABLE AT THE TIME OF YOUR WARRANTY 
CLAIM, WE MAY SUBSTITUTE ANOTHER PRODUCT 
DETERMINED UY US TO BE OF COMPARABLE 
QUALITY AND PRICE. 
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Cr1ntlfri,>n.r 
WE EXCLUDE AND ARE NOT RESPONSIBLE FOR 
ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES 
ARISING OUT OF AN\' BREACI I OF THIS EXPRESS 
WARRANTY, OR ANY OTHER ORAL, WRITTEN OR 
IMPLIED WARRANTY THAT MAY APPLY TO YOUR 
PURCHASE, AS IT REI.ATES TO OUR PRODUCTS. 
THIS IS YOUR EXCLUSIVE WARRANTY AND IS IN 
LIEU OF ALL OTHER WARRANTIES EXPRESS OR 
IMPLIED INCLUDING BUT NOT LIMITED TO 
IMPLIED WARRANTIES or MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. 

This warr:inry gives ~ou i.pedfic legal rights. You may also 
have uther rights wluch Vll.ry from state Hl stale. SOME 
STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU. 

Ck-1iws 
The owner must promptly nu1ify AOBP in writing uf any 
manufacturing defect {or hail damage} prompdy following 
its discovery and provide proof of 1he date of purchase and 
inm.llarion :ls well ~proof of properly ownership. All 
nnlificatiom slwu!J be .~t'IJI 10: 

American Original Building Products l.LC 
lOOO Arlingran Circle 
Akron, Ohio 44306-3973 
330.786.JOOO 

[f :l ddCct covered under 1his w:irr:mty is confirmed, AOBP 
will p.iy 10 rcpoiir, replat'C or cnat 1hc dcfoctivc siding m rc/Und 
fhe origiml :imounr p3id by the original owner for rhc siding 
plus the cns1 of i1.~ insia!ladnn. 

l.i/'iimc \"0mwuy 
Proturum.'>~hni11/t­
(!-JGUNFA/ 

011i;uu11'm,h .. d• 
Owiwulup.•f1!1< 
Pr<>l'"''Y 100% 

50- }'t-ur- Wlur:mty 
Pl'atr:di1,11 Sd1Nl1t!K 
(NGU/l.F/Jj 

AOllP'• 
Wun••Y Obhl"i~~ 

0-8 Yem 100% 
9th Year 70% 
10th Year 60% 
llth Yt'llr 50% 
12th Year .'i0% 
13th Yrar 20% 
14th w 501h \'c:ir 10% 
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EXPRESS LIMITED 
. ·PRODUCT WARRANTY 

® 

Includes HardiePlankah HZ5® Lap Siding, HardiePanelaD HZ5®Vertical Siding, 
HardieShingle'-" HZ5®Siding and HardieSoffit® HZ5° Panels 

Effective September 2018 
................................. : .................................................................................................................................. . 

1. LIMITED WARRANTY James Hardie Building 
Products Inc. ("Hardie") warrants, for a period of 
thirty (30) years (the "Limited Warranty Period") 
from the date of purchase of Hardie Fiber-Cement 
HARDIEPLANK"' HZ5'"', HARDIEPANEL® HZ5lf', 
HARDIESHINGLE® HZ5lf' and HARDIESOFFIT"" HZ5® 
products (each, the "Product") for installation within 
the U.S. (except Alaska), Puerto Rico and Canada 
(except Yukon Territory, Northwest Territories, 
Nunavut. Newfoundland and Labrador) that such 
purchased product, when manufactured complies 
with ASTM C1186, will resist damage caused by 
hail or termite attacks, and is free from defects in 
material and workmanship. Tl1is Limited Warranty 
extends only to (i) tl1e first retail purcl1aser of the 
Product; (ii) the first owner of the structure to whicl1 
tlie Product is applied and (iii) tl1e first transferee 
(each a "Covered Person"). 

2. WH!\J WE WILL _l.lli, It, during tl1e Limited 
Warranty Period, the Product is defective in material 
or workmanship, Hardie will, in its sole discretion, 
either repair or replace tile defective portion of the 
Product, or, during tho first (1st) through the thirtieth 
(30tl1) year, reimburse tl10 Covered Person for up to 
twice tho original retail cost of the defective portion 
of the Product. After the 30th year, this Limited 
Warranty will expire and shall no longer be applicable. 
If the original retail cost cannot be established 
r)y tho Covered Person to Hardie's reasonable 
satisfaction, the cost shall be determined by Hardie 
in its sole and reasonable discretion. Hardio's repair, 
replacement. or refund of U10 defective portion of 
t11e Product or reimbursement pursuant to Section 
2 of this Limited Warranty is the exclusive rernec1y 
for the Covered Person for any defect in materials 
or workmanship. HARDIE WILL NOT REFUND OR 
PAY ANY COSTS IN CONNECTION WITH LABOR OR 
ACCESSORY MATERIALS. 

.l1VHALJ'_Q!,!J;lUSLQQLQQ~QJIJQNS_Qf_J.J.MITED 
WARRANTY. Warranty coverage under this Limited 
Warranty shall IJe subject to tho following terms amJ 
conditions: 
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(A) A Covered Person must provide written 
notice to Hardie within thirty (30) days after 
discovery of any claimed defect covered by 
this Limited Warranty and before beginning 
any permanent repair. The notice must 
describe the location and details of the 
claimed defect and any additional information 
necessary for Hardie to investigate tile 
claim. Photos of the Product, showing tile 
claimed defect must accompany the notice. 
A claimant under this Urnitecl Warranty must 
provide proof to Hardie that such claimant 
is a Covered Person as definecl in Section 1 
above. 

(B) The Product must be installed according to 
Hardie's printed installation requirements and 
must comply with all building codes adopted 
by federal, state or local governments or 
government agencies applicable to t\1e 
installation. 

(C) Upon discovery of a claimed defect, a 
Covered Person must immediately, and at 
a Covered Person's own expense, provide 
for protection of all property that could be 
affected until tho claimed defect is remedied 
if applicable. Before any permanent repair to 
the Product. a Covered Person must allow 
Hardie or Hardie's authorized agent to enter 
the property and structure where tile Product 
is installed, if applicable, and examine, 
photograpJ1 and take samples of t11e Product. 
Any repairs initiated by or on behalf of a 
Covered person without prior authorization 
from Hardie may void the warranty. 

:L..YYJt8LIS.ll.QLC.O.\LEB.E.(t Tl1is Limited Warranty 
does not cover damage or defects resulting from 
or in any way attributable to: (a) The improper 
storage, st1ipping, handling or installation of the 
Product, including, without limitation, failure of trio 
Product to tie installed in strict compliance with 
the Conditions of Limited Warranty set forth in 
Section 3 of tr1is Limited Warranty anclior improper 
installation of studs or other accessories); (ll) Further 



processing, modification or alteration of the Product 
after shipping from Hardie; (c) Neglect, abuse, or 
misuse; (d) Repair or alteration; (e) Settlement or 
structural movement and/or movement of materials 
to which the Product is attached; (n Damage from 
incorrect design of tile structure; (\J) Damage 
resulting from water infiltration; (h) Exceeding the 
maximum designed wind loads; (i) Acts of God 
including, but not limited to, tornados, lwrricanes, 
floods, earthquakes, severe weather or other natural 
phenomena, (including, but not limited to, unusual 
climate conditions); 0) Efflorescence, peeling or 
performance of any third party paints, stains and/ 
or coatings; (k) Growth of mold, mildew, fungi, 
bacteria, or any organism on any surface of the 
Product (whether on the exposed or unexposed 
surfaces); (I} Lack of proper maintenance; and/or 
(m) Any cause other than material or manufacturing 
defects attributable to Hardie. 

.5.J'J.Q_W/1!Y.EfLHardie may, in its sole discretion, 
extend t1enefits beyond wtiat is covered under this 
Limited Warranty. Any sud1 extension shall apply 
only to tt1e specific instance in whict1 it is granted, 
ancl shall not constitute a waiver of Harclie's right 
to strictly enforce the exclusions, disclaimers, 
ancl limitations set fortl1 herein for any or all other 
circumstanceB. 

f:LL1M1IATJQ.N __ Qf_l!AillL1IY IN NO EVENT SHALL 
HARDIE BE LIABLE FOR ANY INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES, 
INCLUDING BUT NOT LIMITED TO, ANY CLAIMS OF 
PROPERTY DAMAGE, BASED UPON BREACH OF 
WARRANTY, BREACH OF CONTRACT, TORT, OR ANY 
OTHER LEGAL THEORY. Some states do not allow the 
exclusion or limitation of incidental or consequential 
damages, so the above limitation may not apply to 
you. 

7. LIMITATION OF \JV/\RRANTY. THE ABOVE LIMITED 
WARRMJTY IS THE EXCLUSIVE WARRANTY FOR 
THE PRODUCT. HARDIE DISCLAIMS ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 

ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR PARTICULAR PURPOSE OR 
OTHERWISE. In the event tliat applicable consumer 
law prohibits the disclaimer of an lmplledwarranty, 
tr1e above Limited Warranty shall not extend the time 
period of any such implied warranty. Some states do 
not allow limitations for consumers on how long an 
implied warranty lasts, so tile above limitation may 
not apply to you. Ti1is Limited Warranty gives you 
specific lenal rights, and you may have additional 
rights, whict1 vary from state to state. 

ll .. ENIIBL.L\G..ll~.E.MENI Tl1is Limited Warranty 
contains and represents the only warranty extended 
by Hardie for the Product. No employee or agent 
of Hardie or any ott1er party is aut11orized to make 
any ot11er warranty in addition to those made in tllis 
Limited Warranty. 

~L_MQQJEJCA.I!QN .. -..01LJJL$.GJ)NJINUNION OF 
P.B.QQ.LJ.CIS" Hardie reserves the rigl1t to discontinue 
or modify the Product at any time without notice. In 
the event that repair or replacement of tt1e Product 
pursuant to this Limited Warranty is not possible, 
Hardie will fulfill any repair or replacement obligation 
under tl1is Limited Warranty witt1 a product of equal 
or nreater value. 

1Q,,_. __ l:l.QVLIQ._Q8Jl\J_N__LIMITftLWARR8.ND'. 
SIB.VJ.CL For warranty service call 1.866.375.8603 
or write Urnitecl Warranty Department, James 
Hardie Building Products Inc., 10901 Elrn Avenue, 
Fontana, California 92337. 

COMPLETE AND SAVE FOR YOUR OWN RECORDS 
Name of Owner ... _ ........ -····--· .. ·-·-·· 
Installation 

Name of Installing Contractor-·-· -···--·-···-·-···-.. -·--····--····· .. -··--····----···-·······------.. -···---.. --- .. -- .. -· 
Date lnstallecl 



~®JamesHardie 
30-Year Limited Warranty 

{AL, AR, GA, HI, FL, LA, MS, OK, SC, TX, PR and limited areas of AZ, CA, KY, NC, NM, NV, OR, TN, VA, & WA) 
HardiePlank® HZ1 O® Lap Siding, HardiePanel® HZ1 O® Vertical Siding, 

HardieShingle® HZ1 O® Siding, HardieSoffit® HZ1 O® Panels 
James Hardie Building Products Inc. ("Hardie") warrants, for a 
period of thirty (30) years (the "Limited Warranty Period") from 
rhe date of purchase of Hardie Fiber-Cement HARDIEPLANK® 
HZ!O®, HARDIEPANEL® HZ!O®, HARDIESHINGLE® HZ!O®, 
and HARDIESOFFIT® HZ!O® products (each, the "Product") 
within the HZIO Product Locations (as further defined in Section 9 
below), that such purchased Product complies with ASTM Cl 186, 
will resist damage caused 
by hail or termite attacks, and is free from defects in material and 
workmanship. This Limited Warranty extends only to (i) to the first 
retail purchaser of the Product; (ii) the first owner of the structure 
ro which the Product is applied and (iii) the first rransferee (each 
a "Covered Person") where the Product is installed in an HZ l 0 
product location as defined in Section l 0 below. 

If, during rhe Limited Warranty Period, rhe Product is defective in 
material or workmanship, Hardie will, in its sole discretion, either 
repair or replace the defective portion of the Product, or, during the 
first (I st) through the thirtieth (30th) year, reimburse rhe Covered 
Person for up to twice rhe original retail cost of the defective portion 
of rhe Product. Afrer rhe 30th year, this Limited Warranty will expire 
and shall no longer be applicable. If the ori&inal retail cost cannot be 
established by rhe Covered Person to Hardies reasonable satisfaction, 
the cost shall be determined by Hardie in its sole and reasonable 
discretion. Hardie's repair, replacement, or refund of the defective 
portion of the Product or reimbursement pursuant ro Section 2 of this 
Limited Warranty is the exclusive remedy for the Covered Person for 
any defect in materials or workmanship. 

Warranty coverage under this Limited Warranry shall be subject to 
rhe following rerms and conditions: 

(A) A Covered Person must provide written notice to Hardie within 
thirty (30) days after discovery of any claimed defect covered 
by chis Limited Warranty and before beginning any per man enc 
repair. The notice must describe the location and details of rhe 
claimed defect and any additional information necessary for 
Hardie to investigate the claim. Photos of the Product, showing 
the claimed defect must accompany the notice. A claimant under 
this Limited Warranty must provide proof to Hardie that such 
claimant is a Covered Person as defined in Section I above. 

(B) The Product must be installed in rhe HZIO Product Locations 
and according ro Hardie's primed installarion requirements and 
must comply with all building codes adopted by federal, state 
or local governmenrs or government agencies applicable ro the 
installation. 

(C) Upon discovery of a claimed defect, a Covered Person must 
immediately, and at a Covered Person's own expense, provide for 
protection of all property that could be affected until the claimed 
defect is remedied if applicable. Before any permanent repair 
ro the Product, a Covered Person must allow Hardie or Hardie's 
authorized agent to enter the properry and structure where the 
Product is installed, if applicable, and examine, photograph and 
rake samples of the Product.Any repairs initiated by or on behalf 
of a Covered person wirhout prior authorization from Hardie may 
void the warranry. 

This Limited Warranty docs nor cover damage or defects resulting 
from or in any way attributable to: (a) The improper storage, 

11'1 HZ10® 
Limited Coverage 
Warranty Area 

shipping, handling or installation of the Product including, without 
limitation, failure of the Product to be installed in strict compliance 
with the Conditions of Limited Warranty set forth in Section 3 of 
this Limited Warranty and/ or improper installation of sruds or other 
accessories; (b) Furrh er processing, modification or alteration of rhe 
Product after shipping from Hardie; (c) Neglect, abuse, or misuse; (d) 
Repair or alteration; (e) Settlement or structural movement and/or 
movement of materials to which the Produce is attached; (f) Damage 
from incorrect design of the structure; (g) Exceeding rhe maximum 
designed wind loads; (h) Acts of God including, bur not limited to, 
rornados, hurricanes, floods, earthquakes, severe weather or other natural 
J?henomena, (including, but not limited ro, unusual climate conditions); 
(i) Effioresccncc, peeling or performance of any third parry paints, stains 
and/ or coatings; (j) Growth of mold, mildew, fungi, bacteria, or any 
organism on any surface of the Product (whether on the exposed or 
unexposed surfaces); (k) Lack of proper maintenance; (I) Installation of 
che Product outside an HZ I 0 Product Location; or (m) Any cause other 
rhan defects in material and workmanship attributable to Hardie. 

IN NO EVENT SHALL HARDIE BE LIABLE FOR ANY 
INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES, 
INCLUDING BUT NOT LIMITED TO, ANY CLAIMS OF PROPERTY 
DAMAGE, BASED UPON BREACH OF WARRANTY, BREACH OF 
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY. Some scares 
do nor allow the exclusion or limitation ofincidencal or consequential damages, 
so rhe above limitation may not apply ro you. 

THE ABOVE LIMITED WARRANTY IS THE EXCLUSIVE 
WARRANTY FOR THE PRODUCT. HARDIE DISCLAIMS ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR PARTICULAR PURPOSE OR OTHERWISE. In rhe event that 
applicable consumer law prohibits the disclaimer of an implied warranty, 
the above Limited Warranry shall not extend the time period of any such 
implied warranty. Some states do not allow limitations for consumers 
on how long an implied warranty lasts, so the above limitation may not 
apply to you. 111is Limited Warranry gives you specific legal righrs, and 
you may have additional righrs, which vary from state to state. 

This Limited Warranty contains and represents the only warranty 
extended by Hardie for the Product. No employee or agent of Hardie or 
any other parry is authorized ro make any other warranty in addition to 
chose made in chis Limited Warranty. 

Hardie reserves the right ro discontinue or modify the Product at any 
time wi thour notice. In the event rhac repair or replacement of the 
Product pursuant to chis Limited Warranty is not possible, Hardie will 
fulfill any repair or replacement obligation under this Limited Warranty 
with a product of equal or greater value. 

For warranry service call l .866.375.8603 or write Limited Warranty 
Department, James Hardie Building Products Inc .. I 090 l Elm Avenue, 
Fonrana, California 92337. 

Approved HZ l 0 product geographic installation locations shall mean 
Alabama, Arkansas, Georgia, Hawaii, Florida, Louisiana, Mississippi, 
Oklahoma, Sourh Carolina, Texas, and Puerto Rico as well as limited areas 
of Arizona, California, Kentucky, North Carolina, New Mexico, Nevada, 
Oregon, Tennessee, Virginia, and Washington, but only in rhe zip codes 
noted on the following pages. 

*Elevation Based Zip Codes - Use ofHZIO products in these CA, OR & 
WA zip codes is only appropriate for elevations below 2000 fr. Locations 
above 2000 ft. should utilize HZ5 products. If you are unsure of your 
elevation, visit www.hardiezone.com or call 1-866-9-HARDIE. 



EXPRESS LIMITED 
PRODUCT WARRANTY 

ColorPlus®Technology 
Effective April 2019 

••••••••••••••••••••••••••••••••• 1 ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

1, LIMITED WAllRANTY COVEHAGE - FIN!SH: James 
Hardie Building Products, inc. ("Hardie") warrants for 
installation within t11e U.S. (except Alaska), Puerto 
Rico and Canada (except Yukon Territory, Northwest 
Territories, Nunavut New Foundland and Labrador) to 
the purcliaser and all transferees prior to ancl including 
t1·1e first owner of tt1e structure to which the product is 
applied and the first transferee of sucl1 structure (each 
a "covered person") that tile finisll on Hardie product 
with CoiorPius·1• Technology (the " Hnisll") will be free 
frorn defects. Wl1en used for its intendecl purpose, 
properly instalied aml maintained according to Hardie's 
pub!isl1ed installation instructions, tile Finish, for a 
period of 15 years from tile rlate of purchase: (a) will 
not peei (b) wiH not crack, anrJ (c) will not chip. Hardie, 
in its sole liability and in iieu of any direct, indirect 
or consequential damages will, during the first year, 
reirnlJurse the covere(J person for reasonable fees for 
paint and labor (an amount not to exceed $1.00 per 
square foot) tor repair of the damaged po1tion of the 
tinisll, During tile 2nd through 15tll year, the warranty 
payment sllall be reduced by 6.67% such that after 
the 15th year no warranty shall be applicat)le. Hardie's 
replacement of the defeclive Product or granting of a 
refund pursuant to Section 1 of this Warranty SHALL 
BE THE SOLE EXCLUSIVE REMEDY avai!able to tile 
covered person with respect to any defect 

2. CONDITIONS OF W/\RR/\NTY: HarrJie's liability 
hereunder to the covered person shall lJe subject to 
t11e foilowing terms and conditions: 

A. The claimant must provide proof that he/she is 
a covered person, 

B. Tf1e prociuct must be stored according to 
the rnanufacturer's instructions at all times 
between purchase and insta!lation. Installing 
wet procluct may result in staining or shrinkage, 
neitller of wllich is coverecl under the terms of 
this warranty. 

C. The procluct must be instalied according to 
Hardie's printed installation instructions and 
all building cocles arlopted by federal, state or 
local governments or government agencies and 
applicatJie to the instailation. Failure to insta!I 
and finisl1 the prOlluct per the manufacturer's 
pul)lished instructions does affect product 
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performance and may voicl this Warranty, 
D. The covered person must provide written notice 

to Hardie within 30 days after discovery of 
any claimed defect or failure covered by this 
Warranty ancl before beginning any permanent 
repair. n1e notice niust describe the location 
and details of the defoct and sucl1 information 
as is necessary for Hardie to investigate the 
ciaim. Photos of t11e product, showing the 
defect or failure, rnust accompany the notice. 
Product samples may be requirec1 by the Hardie 
Ciairns Department 

E. Upon discovery of a possible defect or failure, 
the covered person must inimediateiy, ancJ at 
tl1e covered person's own expense, provide for 
protection of all property that could i)e affectecl 
until U1e defect or failure is remedied. Before 
any permanent repair to the Product, the 
covered person must allow Hardie or Hardie's 
agent to enter t11e property and structure 
where tile product is installed, ancl examine, 
pt1otogrnph and lake samples of the product 

3. EXCLUSIONS: This Warranty does not cover damage 
or defects resulting from, or in any way attributable 
to: (a) the improper storage, shipping, llanclling 
or installation of the Product (including, without 
limitation, failure of the Proc1uct to be installed in strict 
compliance with the terms and conditions set fortll in 
Section 2 (c) of tllis warranty) (b) neglect; (c) abuse; 
(cl) misuse; (e) repair or alteration; (f ) settlement or 
structural movement and/or rnovernent of materials 
to wl1ich tile Product is attached; (g ) clama~Je from 
incorrect design or construction of tt1e structure; (h) 
exceeding the maxirnum designed wind loads: (i) 
acts ot God includin~1. but not limited to, hurricanes, 
tornados, floocls, eartllquakes, severe weather or 
other natural phenomena, (inciuding, but not iimltecl 
to, unusual climate conditions); Qi efflorescence or 
performance of any paints and/or coatings which are 
not Hardie; (k) growth of mo!d, miidew, fungi, bacteria, 
or any organism on any surface of the siding (wf1ether 
on the exposed or unexposed surfaces) and in tllis 
respect, ANY CLAIMS OF DAMAGE CAUSED BY MOLD 
OR MILDEW ARE EXPHESSLY EXCLUDED; (I) lack of 
proper maintenance; and (rn) any cause other than 



manufacturing clefects attributable to Hardie. This 
Warranty does not cover against fade or chalk of the 
Finish due to normal weathering. Normal weathering 
is defined as exposure to sunlight and extremes of 
weatl1er and atmosphere, which will cause any painted 
surface to gradually fade, chall< or accumulate dilt over 
time. This Warranty will cover the Finish against excess 
color change beyond norrna! weathering. Excess color 
change is defined as a change in color of tile Finish 
IN greater than tour (4) delta E units within the first 
three (3) years of install of tile Hardie procluct(s) 
with ColorPlus0 Tecl1nology. Hardie shall have sole 
cliscretion to cleterrnine wlletr1er the Hardie procluct(s) 
wittl ColorPlus''' Tect1nology exr1itJits excess color 
cl1ange. 

~LNCLWAIY.JJJ; Hardie may, in its soie discretion, 
extend benefits tJeyoml wtiat is covered under tt1is 
Limited Warranty. Any such extension shali app!y only 
to t11e specific instance in whicl1 it is granted, and 
shall not constitute a waiver of Hardie's rigl1t to strictly 
enforce the exclusions, clisclaimers, and limitations set 
forth herein tor any or an other circumstances. 

b. DISCIJ\lfv1Ef1: The statements in this Warranty 
constitute the on!y warranty extendecl tJy Hardie for !lie 
procJuct. HAfiDIE DISCLAIMS ALL OTHERWARRANT!ES, 
EXPRESS OH IMPUED, INCLUD!NG ANY IMPUED 
WARRANTIES OF MEfiCHA~JTABILITY OR FITNESS 
FOR A PAliT!CULAR PURPOSE, EXCEPT WHERE 
PRODUCT PURCHASE IS SUBJECT TO CONSUMER 
PRODUCT WARRANTY LAW, IN WHICH INSTANCES 
THE DURATION OF ANY APPLICABLE lMPUED 
WARHANTIES ARE UMITED TO THE f:if\ST ELAPSE OE 
THE WAfiliANTY PERIOD Pl10VlDED ABOVE, OR SUCH 
SHORTER PrnlOD AS J\PPUCABLE LAW PERMITS OR 
REQUIRES. Some states do not allow lirnitations on 11ow 
long an impliecJ warranty lasts, so the above limitation 
may not apply to you. NO OTHER Wl\RRANTY vVILL BE 
MADE BY OR O~J BEHALF OFTHE MANUFACTUREH OR 
THE SELLER OR BY OPERATION OF LAW OR BY USAGE 
OF TRADE OR COURSE OF DEALING WITH RESPECT 
TO THE PRODUCT OR ITS INSTALIJ\TION, STORAGE, 
HANDLING, MA!NTENf1NCE, USE, REPLACEMENT OR 
REPAIR This Warranty gives you specific legal rights 
and you may also have ot11er rigl1ts wl1ich vary from 
state to state. 

tLlXQlUS.JQNQEJN.QIQENI/.:\.L8NQ_GQNSEQU..ENJ.IAL 
DAMAGE.$~ IN NO EVENT SHALL Hl\RDIE BE LIABLE 
FOR ANY !NCIDENTAL, SPECIAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES, WHETHER RESULTING 
FROM NONDELIVERY OF THE PRODUCT, FROM THE 
USE, MISUSE, OR INABILITY TO USE THE PRODUCT 
OR FROM DEFECTS IN THE PRODUCT. Some. states 
do not al!ow the exclusion or !imitation of incidental or 
consequential damages, so the above limitation may 
not apply to you. 

l,,_MQD.ff1C.AilQNS.ANOJ~lIEHATLQNS. OEPHQPUQI: 
Hardie shall have no responsil)ility l1ereunder for 
defective product subjected to further processing or 
alteration after shipment. 

a,S.EIILEMENIQECLA!M; Any refund or material 
replacement by Hardie pursuant to Section 1 hereof 
shall constitute a fuil settiernent and release of al! 
ciaims of any covered person l1ereunder for damages 
or other relief, ancl shall be a complete bar to any 
litigation filed sulisequently to the coverecl person's 
acceptance of suet\ an aweement. 

9. MODIFICATION OR DISCONTINUATION OF 
PRODU.CIS; Hardie reserves the right to discontinue 
or modify tile procluct at any time without notice. In 
ttle event that repair or replacement of the product 
pursuant to ttlis Lirnitecl Warranty is not possible, 
Hardie will fulfill any repair or replacement obligation 
under this Limited Warranty wit11 a procJuct of equai or 
greater value. 

COMPLETE AND SAVE FOR YOUR OWN RECORDS 
Name of Owner 
Installation 

Na1ne of lnstallir1g Contractor ···--- -----· ---·-········----··--·--·········- ··-····--- ----------·----······-----------··-·---·-
Date lnstallec! ··-----··-



LIMITED WARRANTY 
® Ml RATE 

Treated Exterior Composite TRIM MOUL.DINGS 

so~ YEAR UMITED WARRANTY - SUBSTRATE 
Mira TEC® Treated Exterior Composite Trim and Mouldings, when properly installed and maintained according to the published application instructions, is warranted 
for a period of fifty (SO) years from the date of installation. Registration of the product for the warranty to be in effect is not required. This warranty is valid for 
the original purchaser plus two (2) other owners of the structure where the Trim or Moulding is applied. This warranty provides coverage: (a) against hail damage, 
delamination, decomposition of the substrate due to fungal growth, termite damage causing failure of the Trim or Moulding, splitting or cracking of the substrate 
face, sustained excessive swelling of the product under normal conditions of use and exposure when caused by substrate defects; and (b) to be free of any buckling 
of the product itself and not associated with the substrate and/or structure to which the Mira TEC Trim or Moulding is attached. For the purpose of this warranty. 
buckling shall be defined as warping of the Mira TEC Trim or Moulding exceeding one quarter of an inch out of plane per linear foot. If Craft:Master Manufacturing 
Incorporated (hereinafter referred to as CMI), after inspection and verification. determines that the Mira TEC Trim or Moulding failed under the terms of this 
limited warranty, the sole and exclusive remedy provided by CMI will be as follows: during the first five (5) years of the warranty period following installation, CMI 
will compensate the Owner for correcting the affected MiraTEC Trim or Mouldings, limited to twice the original purchase price of the affected MiraTEC Trim or 
Moulding. Starting with the sixth year following installation, the amount payable (limited to twice the original purchase price) will be reduced by 2.22% each year 
until the end of the limited warranty period for the affected Mira TEC Trim or Mouldings. 

u 
The factory applied primer on Mira TEC Trim and Mouldings when properly installed, field-finished and maintained according to the published application instructions, 
and used and exposed under normal conditions, is warranted for a period of five (5) years from the date of installation against blistering or peeling. The limited 
warranty does not extend to field-applied finish coatings. If CM/. after inspection and verification, determines that the factory-applied primer failed under the terms 
of this warranty. the sole and exclusive remedy provided by CMI will be to compensate the Owner for correcting the affected Mira TEC Trim or Moulding limited 
to the original purchase price of the affected Mira TEC Trim or Moulding. 

D 
THE LIMITED WARRANTIES ARE SUBJECTTOTHE FOLLOWING GENERAL PROVISIONS AND LIMITATIONS.The limited warranties are effective only if there 
is proper storage. handling, installation and maintenance of the Mira TEC Trim or Mouldings in strict accordance with the instructions packaged with the particular 
Mira TEC Trim or Mouldings product and the maintenance instructions printed on the reverse side. 

Claim must be made in writing to CMI within sixty (60) days of the discovery of a problem and authorization obtained prior to beginning any repair or replacement 
work. Claims can be made by writing to CMI, 500 W Monroe Street, Suite 2010, Chicago, IL 60661, Attention: Product Performance Department. After receiving 
such notice, CMI must be given a reasonable opportunity to inspect and verify the claim. 

CMI shall have no liability for defects or damage resulting from (a) misuse or abuse, (b) improper installation, including, but not limited to, inadequate protection 
against all sources of moisture within the wall cavity. ( c) lack of proper maintenance, such as prolonged contact with accumulated water due to failure to maintain 
caulking, finish coatings, or other normal weather protection, (d) performance of coating other than those covered by the limited warranties. (e) contact with harmful 
chemicals, fumes, or vapors, (f) mildew, (g) settlement, shrinkage or distortion of the structure, or (h) other causes beyond the control of CMI, such as acts of God, 
fire and casualty. CMI shall have no liability for the cost of removing affected Mira TEC Trim or Mouldings. 

& 
THE LIMITED WARRANTIES STATE THE ENTIRE LIABILITY OF CM/ WITH RESPECT TO THE PRODUCTS COVERED BY THEM. CMI SHALL HAVE NO 
LIABILITY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. NO PERSON IS AUTHORIZED TO MAKE ANY REPRESENTATION OR WARRANTY 
ON BEHALF OF CM/ EXCEPT AS EXPRESSLY SET FORTH ABOVE, AND ANY SUCH STATEMENT SHALL NOT BE BINDING ON CM/. 

EXCEPT AS EXPRESSLY SET FORTH ABOVE, CM/ MAKES NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION.ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE FOREGOING DISCLAIMER OF IMPLIED WARRANTIES 
SHALL NOT BE APPLICABLE TO SALES SUBJECT TO THE MAGNUSON-MOSS WARRANTY ACT, IN WHICH CASE THE DURATION OF ANY IMPLIED 
WARRANTIES SHALL BE THE DURATION OFTHE LIMITED WARRANTY OR SUCH SHORTER DURATION AS PROVIDED UNDER APPLICABLE STATE 
LAW THESE LIMITED WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO 
STATE. 

All questions concerning the meaning or applicability of this limited warranty are to be decided under the laws of the State of Illinois without reference to its choice­
of-law rules. Any claims, demands or causes of action for defects or representations of any nature or damages arising from such defects or representations shall be 
subject to the exclusive jurisdiction of the state and/or federal courts located in Chicago, Illinois. 

~i ©2011 160 4/11 miratectrirn.com 
Covered by one or more of the following patents: S,677,J69;4,716,881:S,980,79B; 6,030,562; 5,993,709. 

TM and® denote trademarks owned by CMI. 
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IMPORTANT HOMEOWNER MAINTENANCE AND 
WARRANTY INFORMATION 
Mt~ E @ Ml EC~" 

Trev1ed Exleri<:1r Compo:>it0 
Treoted Exterior Composite TRIM MOUi.DiNGS 

CM! manufactures premium, long lasting, exterior wood composite MiraTEC Trim and Mouldings.The products have been engineered to provide years of 
satisfaction and performance when properly maintained. To ensure compliance with the provisions of the Mira TEC Trim and Mouldings Limited Warranty 
(printed on the reverse side) the following Homeowner Maintenance must be performed. 

AN INSPECTION OfTHETFUMAND MOULDINGSTO INCLUDETHE 

1) Condition of Caulk and Sealant: Loose and cracked caulk or sealant must be removed and replaced with a good quality, polyurethane 
sealant. Do not use hard-setting caulk. 

2) Presence of Mildew: Mildew is a living organism (fungus) that grows on the surface of finishes giving the paint a darkened, dirty appear­
ance. Do not paint over mildew without cleaning the Mira TEC Trim or Moulding with a mildew cleaning solution. Mildew cleaning solu­
tions, available at local paint, lumber and hardware stores, will help retard and control this growth. The control of mildew on the surface 
of MiraTEC Trim and Mouldings is a homeowner responsibility. CMI will assume no responsibility for the treatment or prevention of 
mildew. 

3) Condition of Painted Trim and Mouldings: Mira TEC Trim and Mouldings are manufactured from wood and are primed. Mira TEC Trim 
and Mouldings must be painted with an exterior coating designed for use on wood trim and mouldings. Periodic washing of factory­
finished or field painted Mira TEC Trim and Mouldings with water and mild detergent will remove accumulated dirt. Condition of the 
paint must be inspected and maintained as noted in the following table. 

CONDITION OF PAINT 

Good condition/unbroken 

Thin, but unbroken finish 

__ B_~dly eroded, substr~te showing 

Crack.fl~king, s~?~~rate exposed 

FINISH SELECTION: 

ACTION REQUIRED 

Clean and remove dirt 

Clean and 

Clean, prime, apply two top_c_o_a_ts ___________ _ 

~e.':11?~e.'??se._~~i-~~--~'r.:ri·<:'e.~~·P.~i_':11:· ... ~-~-?.._~PPV~?.t?P~.?.~t_s_____ . 

PRIMER - Use an exterior oil or water based primer formulated for use on wood composite products which will seal the surface and is compat­
ible with the topcoat finish to be applied. 

TOPCOATS Use low or non-chalking exterior acrylic latex paint, low chalking acrylic or acrylic heavy bodied latex stain, or gloss or semi-gloss 
oil base paint. Only MiraTECTrim with wood-like texture is suitable for staining. All exposed MiraTECTrim and Mouldings surfaces, including the 
bottom edges, must be well coated. 

Do not use shake and shingle paints, flat oil or flat alkyd paints, vinyl acetate (PVA) vinyl acrylic, or vinyl acetate-acrylic copolymer paints, oil base 
transparent or opaque stains. 

Due to variables involved in field application of finishes, CM! cannot be responsible for the performance of field-applied coatings. 

4) Water Drainage/Diversion: Allowing water from roofs and sprinklers to run down the surface of the MiraTECTrim and Mouldings can 
cause discoloration and accelerated erosion of the paint. Locate landscape sprinklers so that water will not hit the MiraTECTrim and 
Mouldings. 

Appropriate action(s) must be taken to remedy any of the above noted conditions or the warranty will be void. 

ei ©2011 160 4/11 miratectrim.com 
Covered by one or more of the following patents: 5,677,369; 4,726,081;5,980,798; 6,030,562;5,993,709. 

TM and® denote trademarks owned by CML 
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EXPRESS LIMITED 
PRODUCT WARRANTY 

r ieTrim® 
Includes HardieTrim® HZ5® Boards, HardieTrim® HZ5"' 
Crown Mouldings and HardieTrim"' HZ5"' Mouldings 

Effective September 2018 
••••••••••••••••••••••••••••••••• 1 •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••.•••••••••••••••••• 

1. LIMITED WARRANTY. James Hardie Building 
Products, Inc. ("Hardie") warrants, for a period of 
fifteen (15) years (the ''Limited Warranty Period") 
that when manufactured, that Hardie Fiber­
Cement Hardie Trim HZ5 boards (''Fibercement") 
complies with ASnA C1186, and such purcl1ased 
Fibercernent product and HardieTrirn'" HZ5'" 
Moulding (collectively, the "Products"),will resist 
damage caused by riail or termite attacl<s, and is 
free from cJefects in material and worl<manship. This 
Limited Warranty extends only to (i} the first retail 
purchaser of the Product and ttie first transferee; 
or (ii) tt1e first owner of the structure to whict1 tt1e 
Product is applied and the first transferee (each a 
"Covered Person"). 

2. LIMITED WARRANTY COVEfiAGE /\REA /\II of 
t11e Unitec1 States (except /\lasl<a). Puorto Rico, 
and Canada (except Yukon Territory, Northwest 
Territories. Nunavut, New Foundland and Labrador). 

3. WHAT WE WILL DO. If during the Limited 
Warranty Period, the Product is defective in 
material and workmanship, Hardie will, in its sole 
discretion, either repair or replace tho clofoctive 
portion of t11e Product, or, cluring t11e first (1st) 
through the fifteenth (15th) year, reimburse the 
Covered Person for up to twice t11e original retail 
cost of t11e defective portion of the Product. /\fter 
t11e 15tt1 year, this Limited Warranty will expire ancl 
shall no longer IJe applicable. If the original retail 
cost cannot be established by the Covered Person 
to Hardio's reasonable satisfaction, t!1e cost shall 
be determined by Hardie in its sole and reaso11a1Jlo 
discretion. Hardie's repair or replacement of the 
defective portion of ti1e Product or reimbursement 
pursuant to Section 3 of U1is Limited Warranty is the 
exclusive iemecly for tho Covered Person for any 
warranty clairn uncJer Section 1. 
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4. WHAT YOU MUST DO/CONDITIONS OF LIMITED 
WARRANTY. Warranty coverage under this Limited 
Warranty shall be subject to the following terrns and 
conditions: 
a) A Covered Person must provide written notice 

to Hardie within thirty (30) clays after discovery 
of any claimed defect covered by this Limited 
Warranty. The notice must describe the location 
and details of the claimed defect and any 
additional information necessary for Hardie to 
investigate the claim. Photos of the Product, 
showing the claimed defect must accompany the 
notice. A claimant under this Limited Warranty 
must provide proof to Hardie that such claimant 
is a Covered Person as defined in Section 1 
above. 

b) Tl1e Product must be installed according to 
Hardie's pr·inted installation instructions and 
must comply with all building codes adopted by 
fedecal, state or local governments or government 
agencies applicable to tl1e installation. 

c) Upon discovery of a claimed defect, a Covered 
Person must immediately, and at a Covered 
Person's own expense, provide for protection 
of all property that could be affected until tho 
claimed defect is remedied, if applicable. Before 
any permanent repair to tho Product, a Covered 
Person must allow Hardie or Hardio's authorized 
agent to enter the property and structure where 
ti'Je Product is installed, if applicable, and 
examine, photograpl1 ancl tal<e samples of the 
Product. Any repairs initiated tJy or on behalf of a 
Covered person without prior authorization from 
Hardie may void t11e warranty. 



.5. WHAT IS NOT COVEHED. This Limited Warranty 
does not cover damage or defects resulting from 
or in any way attributable to: (a) The improper 
storage, shipping, handling or installation of the 
Product (including, without limitation, failure of the 
Product to be installed in strict compliance wit11 
the Conditions of Limited Warranty set forth in 
Section 4 of this Limited Warranty) and/or improper 
installation of studs or other accessories; (b) Furtilor 
processing, modification or alteration of the Product 
after st1ipping from Hardie; (c) Neglect, abuse, or 
misuse; (l1) Repair or alteration; (e) Settlement or 
structural movement and/or movement of materials 
to wr1ich Hie Product is attacl1ed; (1) Damage from 
incorrect design of the structure; (g) Damage 
resulting from water infiltration; (h) Exceeding tl1e 
maximum designed wind loads; (i) Acts of God 
incluc1ing. but not limited to, tornados, l1urricanes, 
floods, earthquakes, severe weather or other natural 
phenomena, {including, but not limited to, unusual 
climate conditions); (j} Efflorescence, peeling or 
performance of any third party paints, stains and/ 
or coatings; (k) Growtt1 of mold, mildew, fungi, 
bacteria, or any organism on any surface of the 
Proc1uct (w1·1ether on ttie exposed or unexposefj 
surfaces); (I) Lack of proper maintenance; and/or 
(rn) Any cause ott1er than rnaterial or manufacturing 
defects attritlutatile to Hardie. 

f1 .. JJJV1LlAllQtLQE.!lYAB..B.8filY. THE ABOVE LIMITED 
WARRANTY IS THE EXCLUSIVE WARRANTY FOR 
THE PRODUCT. HARDIE DISCLAIMS ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR PARTICULAR PURPOSE OR 
OTHERWISE. In the event that applicarJle consumer 
law prohibits the disclaimer of an implied warranty, 
tr1e above Limited Warranty shall not extend the time 
period of any such implied warranty. Some states do 
not allow limitations for consumers on how long an 
implied warranty lasts, so the above limitation may 
not apply to you. This Limited Warranty gives you 
specific legal rights, and you may r1ave additional 
rights, which vary from state to state. 

7. LIMITl\TION OF LIABILITY IN NO EVENT SHALL 
HARDIE BE LIABLE FOR ANY INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES, 
INCLUDING BUT NOT LIMITED TO, ANY CLAIMS 
OF PROPERTY DAMAGE, BASW UPON B.REACH 
OF WARRANTY, BREACH OF CONTRACT, TORT, .· 
OR ANY OTHER LEGAL THEORY. Some Stt\tes do 
not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation 
may not apply to you. 

B..,.J~:l.Qj'.VALV..EB.. Hardie may, in its sole discretion, 
extend benefits beyond what is covered under tl1is 
Limited Warranty. Any such extension shall apply 
only to tt1e specific instance in which it is granted, 
and shall not constitute a waiver of Hardie's right 
to strictly enforce the exclusions, disclaimers, 
ancl limitations set forth l1erein for any or all other 
circumstances. 

~;L._!;f;JI!Rl_AGSE_EM.8'.JJ. Tl1is Limited Warranty 
contains and represents the only warranty extended 
by Hardie for the Product. No employee or agent 
of Hardie or any other party is authorizecl to rnake 
any other warranty in addition to those rnade in tt1is 
Limited Warranty. This Limited Warranty gives you 
specific legal rights ancl you may also have other 
rigt1ts which vary from state to state. 

J..Q,__MOOIFICATIQf\L_QlLDlSD.ONTINUAI!OO.. OF 
PRODUCT. Hardie reserves the right to (Jiscontinue 
or rnociify tt1e Product at any time without notice. In 
the event that repair or replacement of the ProcJuct 
pursuant to this Lirnited Warranty is not possible, 
Hardie will fulfill any repair or replacement obligation 
under tliis Limited Warranty with a product of equal 
or greater value. 

11. HOW TO OBT!1IN LIMITED WARRANTY SERVICE. 
For warranty services, call 806<375-8603 or write 
Warranty Department, James Hardie Building 
Proclucts, Inc., 10901 Elm Avenue, Fontana, 
California 92337. 

COMPLETE AND SAVE FOR YOUR OWN RECORDS 
Name of Owner ____ ····---·· _ ······-· 
Installation 
Name of Installing Contractor __ 

Date Installed ..... ------· -·- ·--· __ Contractor Phone Number--··----· _________ -· _________ _ 



Fypon LLC Product Warranty 
Lifetime Limited for Homeowners I 4-Year Commercial 

1. WHAT THE LIMITED WARRANTY 
COVERS AND FOR HOW LONG 

a) LIFETIME LIMITED WARRANTY FOR 
HOMEOWNERS 

Subject to the limitations and exclusions below, 
Fypon LLC ("Seller"), warrants to only the 
original owner of the residential dwelling (and 
to the builder or contractor of the dwelling) in 
which or on a Fypon® product ("Product") is 
initially installed ("Warranty Holder"), provided 
the Product remains in the position of original 
installation, that the Product will be free from 
non-conformities in material and workmanship 
for as long as the original owner owns such 
dwelling ("Warranty Period"). The Warranty 
Holder may not transfer this Limited Warranty to 
any other party. 

b) 4-YEAR LIMITED WARRANTY FOR 
OWNERS OF COMMERCIAL OR MULTI­
RESIDENT PREMISES 

Notwithstanding the above provision, and 
subject to the limitations and exclusions 
below, if the Product is initially installed in a 
commercial or investment premises, or a multi­
resident premises (such as, but not limited to a 
condominium, townhouse, duplex, apartment 
building, or cooperative) and the occupant of 
such premises is normally not responsible for 
repair or replacement of the Product, Seller 
warrants to the party who owns that premises 
or is otherwise responsible for repair or 
replacement of the Product (and to the builder 
or contractor) ("Warranty Holder"), provided 
the Product remains in the position of original 
installation on such premises, that the Product 
will be free from non-conformities in material 
and workmanship for a period of 4 years 
("Warranty Period") from the date the Product 
was originally purchased from the Seller or an 
authorized dealer. This 4-year Limited Warranty 
is transferable during the Warranty Period. 

By way of clarification, if Product is installed in 
a residential dwelling inside a multi-resident 
premises (by way of example, a condominium 
unit "residential dwelling" in a condominium 
building "multi-resident premises") but 
the owner of that residential dwelling is 
responsible for repair and replacement of 
the Product, then the above Lifetime Limited 
Warranty for Homeowners applies and extends 
to the original owner of the dwelling (and to 
the builder or contractor of the dwelling), as 
indicated in the previous section. If, on the 
other hand, the owner of the multi-resident 

premises (the condominium association or 
apartment building owner, for instance) is 
responsible for the repair or replacement 
of the Product in or on the dwelling, then the 
4-Year Limited Warranty applies and extends to 
the owner of the multi-resident premises (and 
to the builder or contractor of the premises). 

2. WHAT THE LIMITED WARRANTY DOES 
NOT COVER 

a) GENERALLY 

This Limited Warranty provided herein covers 
only those manufacturing and material non­
conformities, as specified above, and does 
not include non-conformities or damages 
attributable to or arising from any other cause, 
including, but not limited to, Product: (i) used 
for purposes for which it is not designed or 
intended by Seller, or that exceed design(s) 
test evaluation, as specified by Seller in its 
product literature, installation instruction, or 
as otherwise was known or should reasonably 
have been known by the Warranty Holder or 
its architect, contractor, or building agents; 
(ii) which has been subjected to misuse, 
vandalism, abuse, negligence, or accident; (iii) 
which have been improperly stored, installed, 
maintained, or operated; (iv) which have been 
stored, installed, maintained, painted, stained or 
cleaned or used in violation of, or inconsistent 
with, written instructions provided by Seller 
to Warranty Holder or generally available in 
Seller's product literature or on Seller's world 
wide website www.fypon.com (v) which have 
been subjected to improper temperature, 
humidity, fire, flood, acts of God, including but 
not limited to, stresses, winds, debris, or other 
environmental conditions; (vi) which have been 
affected by normal or abnormal wear and 
tear; (vii) which have been used in a manner 
which results in a load bearing application in 
violation of, or inconsistent with, the Seller's 
specifications or installation instructions for 
the Product, or as otherwise known or should 
reasonably have been known by the Warranty 
Holder, or its architect, contractor, or building 
agents; (viii) which have been used as a support 
for climbing plants or other materials, (ix) which 
has been abused by harmful fumes, vapors, 
solvents, chemicals or chemical pollutants in 
the atmosphere; (x) which has been adversely 
affected as a result of building settlement or 
structural failures of walls or foundations of the 
premises on or in which the Product is affixed or 
installed; (xi) which have been removed after the 
original installation and reinstalled. 
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b) IMPROPER FINISHING OR INSTALLATION 
VOID THE LIMITED WARRANTY; 
MAINTENANCE SHOULD BE TIMELY 

The Limited Warranty will be void if the Products 
are not installed in accordance with Seller's 
published instructions, including without 
limitation, the proper use of glue, paint, and 
non-corrosive fasteners in combination with 
recommended adhesive. Proper use of glue 
and adhesives is crucial to correct installation. 
Painting with an exterior grade 100% acrylic 
latex paint is required of all Product purchased 
with factory applied primer, including all 
polyurethane Products. PVC free foam Products 
do not require paint. If PVC free foam is painted, 
the painting instructions provided by the Seller 
must be followed or this Limited Warranty will be 
void. QuickRail® and QuickPost® products should 
never be painted; to do so shall void this Limited 
Warranty. The Products should never be installed 
with fasteners that are susceptible to corrosion. 
Damage that occurs during installation is not 
covered by the Limited Warranty, but dents, 
gashes, cut surfaces, or other damage should 
be promptly addressed by the installer in 
accordance with Seller's published instructions, 
which includes directions on the use of wood 
filler, automotive filler, adhesive, putty, and 
caulk. The Products should not be stored or 
installed in an area subject to solar temperature 
buildup or localized heat (such as might occur if 
the Product were placed behind a storm door). 
Pre-installation acclimation to the installation 
area may be required. 

c) USE OF PRODUCTS FOR STRUCTURAL 
SUPPORT WILL VOID THE WARRANTY 
UNLESS OTHERWISE EXPRESSLY 
PROVIDED BY THE SELLER 

This Limited Warranty will be void if a Product 
that is described in Seller's Product literature for 
decorative purposes only is used to provide any 
structural support. The load bearing capacity 
of the structural column, balustrade, railing 
and porch post Products is set forth in Seller's 
Product literature and should be reviewed 
prior to purchase and installation. Seller is not 
responsible for installation alterations that may 
be required to meet local building codes. 

d) PUBLISHED PRODUCT MATERIALS MUST 
BE REVIEWED 

PRIOR TO PURCHASE, INSTALLATION (INCLUDING 
WITHOUT LIMITATION PRE-INSTALLATION 
STORAGE, PRIMING, FINISHING, STAINING 
AND PAINTING), USE AND MAINTENANCE OF 



Fypon LLC Product Warranty 
Lifetime Limited for Homeowners I 4-Year Commercial 

THE PRODUCT, WARRANTY HOLDER AND ITS 
ARCHITECT, CONTRACTOR, AND/OR BUILDING 
AGENTS SHOULD REVIEW SELLER'S PUBLISHED 
PRODUCT SPECIFICATION (INCLUDING WITHOUT 
LIMITATION THE PRODUCT MANUAL) AND 
INFORMATION INDICATING WHICH PRODUCTS 
ARE SUITABLE FOR INTERIOR AND/OR EXTERIOR 
USE, AND WHETHER OR NOT THE PRODUCTS 
ARE SUITABLE FOR, AND THE EXTENT OF, 
LOAD BEARING CAPACITY, AND SELLER'S 
INSTALLATION, USE AND MAINTENANCE 
INSTRUCTIONS FOR THE PRODUCT. THIS 
INFORMATION ACCOMPANIES THE PRODUCT 
AND/OR IS AVAILABLE UPON REQUEST 
FROM THE SELLER AND/OR IS AVAILABLE 
ON SELLER'S WEBSITE WWW.FYPON.COM. 
FAILURE TO FOLLOW THESE INSTRUCTIONS 
AND INFORMATION WILL VOID THE PRODUCT'S 
LIMITED WARRANTY. 

e) SPECIAL ENVIRONMENTAL CONDITIONS 
AND FIRE RESISTANCE ARE NOT 
COVERED BY THE LIMITED WARRANTY 

This Limited Warranty does not cover damage 
attributable or caused by acts of God that include 
but are not limited to, stresses, winds, debris and 
other conditions that exceed design(s) as test 
evaluated and referenced in Seller's published 
Product materials and installation. The Products 
have not been specifically formulated for fire 
resistance nor tested by any official independent 
laboratory. 

3. YOUR SOLE AND EXCLUSIVE REMEDY 
UNDER THIS LIMITED WARRANTY 

In the event of a non-conformity in workmanship or 
materials in the Product or one or more components 
of the Products as specified in this Limited Warranty, 
the sole obligation of the Seller is, at its sole 
option, to either: a) provide replacement Product 
or component(s) to you or the Seller's dealer you 
designate (color matching not guaranteed); or b) 
provide for repair of the Product or components(s) 
(color matching not guaranteed); or c) refund the 
purchase price of the Product or component(s) at 
the time the Product or component(s) was installed 
(the lesser of the original Product purchase price or 
the original catalog list price). Repaired or replaced 
Product or components are individually warranted 
only under the same terms and for the remaining 
balance of the Warranty Period applicable to that 
Product or component(s) which is repaired or 
replaced. THIS IS YOUR SOLE AND EXCLUSIVE 
REMEDY UNDER THIS LIMITED WARRANTY. By way 
of example but not limitation, the following costs 
and expenses are not covered by the provisions 
of this Limited Warranty: (i) labor costs for the 
removal, reinstallation or refinishing of Products 
(or of other building materials which must be 

removed, reinstalled or refinished in order to 
repair or replace the non-conforming Products); (ii) 
shipping and freight expenses required to return 
Products to Seller; (iii) normal maintenance; and 
(iv) consequential, special, or indirect losses or 
damages of any kind. 

4. DISCLAIMER OF OTHER WARRANTIES 

THE FOREGOING LIMITED WARRANTY IS IN LIEU 
OF AND EXCLUDES ALL OTHER WARRANTIES 
NOT EXPRESSLY SET FORTH HEREIN, WHETHER 
EXPRESS OR IMPLIED BY OPERATION OF 
LAW OR OTHERWISE, INCLUDING BUT NOT 
LIMITED TO ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. TO THE EXTENT THAT 
ANY IMPLIED WARRANTIES MAY NONETHELESS 
EXIST BY OPERATION OF LAW, ANY SUCH 
WARRANTIES ARE LIMITED TO THE DURATION 
PROVIDED BY THAT LAW. SOME STATES/ 
PROVINCES DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LASTS, SO 
THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU. 

5. LIMITATION OF LIABILITY 

SELLER'S SOLE LIABILITY UNDER THIS LIMITED 
WARRANTY SHALL BE REPLACEMENT, REPAIR, 
OR REFUND OF THE PURCHASE AS SET FORTH 
ABOVE. IN NO EVENT, WILL SELLER OR ITS 
AFFILIATES BE LIABLE FOR INCIDENTAL, 
CONSEQUENTIAL, ECONOMIC, SPECIAL OR 
PUNITIVE DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, DAMAGE OF ANY KIND TO A 
RESIDENCE OR BUILDING, LABOR COSTS OF ANY 
KIND, REMOVAL, REINSTALLATION, REFINISHING, 
LOSS OF USE OF THE PRODUCTS, COSTS OF 
TEMPORARY OR PERMANENT RELOCATION OF 
PERSONS OR PROPERTY, LOSS OF PROFITS OR 
REVENUE, INTEREST, LOST GOODWILL, WORK 
STORAGE, IMPAIRMENT OF OTHER GOODS, 
LOSS BY REASON OF SHUTDOWN, DOWNTIME, 
OR NON-OPERATION, INCREASED EXPENSES OF 
OPERATION, CLAIMS OF EMOTIONAL DISTRESS, 
COST OF SUBSTITUTE EQUIPMENT, FACILITIES 
OR SERVICES, OR CLAIMS OF WARRANTY 
HOLDER'S CUSTOMERS FOR SUCH DAMAGES, 
WHETHER BASED ON CONTRACT, WARRANTY, 
TORT (INCLUDING, BUT NOT LIMITED TO, STRICT 
LIABILITY OR NEGLIGENCE) OR OTHERWISE, 
EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. SOME STATES/PROVINCES/ 
TERRITORIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS 
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH 
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VARY FROM STATE TO STATE/PROVINCE TO 
PROVINCE/TERRITORY TO TERRITORY. 
EVEN IF THIS LIMITED WARRANTY IS DEEMED 
TO HAVE FAILED OF ITS ESSENTIAL PURPOSE, 
IN NO EVENT WILL SELLER'S ENTIRE LIABILITY 
EXCEED THE PURCHASE PRICE OF THE PRODUCT 
WARRANTED HEREUNDER, OR THE NON­
CONFORMING PORTION THEREOF, WHICHEVER 
IS THE LESSER AMOUNT. 

6.CLAIMS 

Claims under this Limited Warranty must be 
initiated during the Warranty Period. To initiate 
a claim under this Limited Warranty, please 
contact the builder or contractor who installed 
the Product or the dealer who provided the 
Product. In the event that the builder or 
contractor or dealer is not known or can not 
be contacted, please contact Seller's Customer 
Service department at 1-800-446-3040 or as 
directed at www.fypon.com. Claimant will be 
required to provide the necessary proof of home 
or premises ownership and the date of purchase 
of the Product and may be required to return the 
Product or component to Seller (at Claimant's 
expense). 

7. PRODUCT CHANGES 

Seller reserves the right to discontinue or change 
any Product it manufactures or sources. If the 
Product or component of the Product originally 
installed is not available and Seller elects to 
provide a replacement, Seller shall have the right 
to substitute such Product or component with a 
Product or component designated by Seller, at 
its sole option, to be of equal quality and price. 

8. INTERNATIONAL SALES 

Seller does not warrant that published Product 
and technical information regarding Products is 
consistent with applications, building customs, 
or building standards outside of North America. 
Seller's customers outside of North America 
should contact a local Product distributor or 
Seller's Sales Department - International Sales 
for specific guidelines and questions regarding 
Product warranty. 

Corporate Headquarters 
Fypon LLC I Therma-Tru Corp. 
1750 Indian Wood Circle 
Maumee, Ohio 43537 
1-800-446-3040 · Fax 1-800-446-9373 
www.fypon.com • 2015 
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30-Year Limited Fade and Stain 

Statement of Warranty: This warranty is given to either ( l) the original residential purchaser or (21 the ownedsl of the property at the 
time of installation, if different from the original purchaser (collectively hereinafter "Purchaser"!. of PRO'" Decking including the Terrain, 
Tropical or Legacy Collection decking (the "Product" I. For purposes of this warranty, a residential Purchaser shall refer to a single­
family residential homeowner. 

The AZEK Company LLC (hereinafter "Manufacturer") warrants to Purchaser that, for a period of thirty (30) years from the date of the 
original consumer purchase !the "Term"l. under normal use and service conditions: 

(1) The Product's color will not fade from light and weathering exposure, as measured by a color change of more than 5 Delta E (Cl El 
units. While the Product is designed to resist fading, no material is fade proof when subjected to years of exposure to ultrnviolet !UVJ 
rays and the elements. 

(2) The Product will resist permanent staining from food and beverage items that may be spilled onto the surface of the Product, 
including items such as condiments !barbecue sauce, ketchup, mustard, mayonnaise). salad dressing and salad oils, grease, tea, wine, 
coffee, fruit punch, sodas and other food and beverage related items that would typically be present on a residential deck, provided that 
such substance" are removed from the Product with soap and water or mild household cleaners after no more than one (1) week of 
exposure of the substances to the surface of the Product. 

Notwithstanding the foregoing, Manufacturer does not warrant that the Product is stain-proof and does not warrant stain resistance 
resulting from spilled or otherwise applied food and beverage substances which are not properly cleaned as provided above vvithin one 11 l week of exposure. In addition, this warranty does not cover any staining or damage to the Product resulting from abrasive 
compounds of acidic or basic pH, paints or stains, strong solvents, metallic rust or other abnormal residential deck use items, and non­
food and non-beverage substances, induding, but not limited to, biocides, fungicides, plant foods or other bactericides. 
All warranties are subject to the exclusions, limitations and restrictions set forth in the foregoing paragraph and below. 

Standard TimberTech 30~Year Limited Residential Warranty. This warranty is in addition to th(~ standard Timber Tech Limited 30-Year 
Limited l~esidential Warranty that applies to PRO''' Decking. 

Obtaining Warranty Performance: Purchaser must do as follows in order to make a claim under this warranty: 

Claims Regarding Stain~Resistance: If the Purchaser is making a claim relating to the warranty on stain resistance, Purchaser must do 
all of the following (in addition to the procedures set forth below for All Claims): 

1. Attempt to clean the affected area of the Product by using the cleaning procedures described above within one 11 l week of exposure 
of the food or beverage to the surface of the Product. 

2. If, after completing step 1 above, the affected area remains reasonably unsatisfactory, then Purchaser must have the affected area 
of the Product cleaned by a professional deck cleaner at Purchaser's expense. 

3. If. after completing steps 1 and 2 above, the affected area still remains reasonably unsatisfactory, Purchaser may make a claim 
under this wa1Tanty as provided herein, provided that such claim is made within thirty l30l days after the professional cleaning is 
completed. 

All Claims: Purchaser. must no later than the end of the Term, notify Manufacturer of a warranty claim using TimberTech's online 
warranty claim form process available at http://TimberTech.com/warranty/warranty-claims-center. Purchaser must provide proof 
of purchase, a description and photographs of the affected area of the Product, and, if the claim relates to the 1Narranty on stain 
resistance, and reasonable proof of compliance with the requirements set forth above under "Claims Regarding Stain-Resistance:· 
Alternatively, Purchaser may send this information to the Manufacturer at the following address: 

Timber Tech 
894 Prairie Avenue 
Wilmington, Ohio 45177 
Attn: Claims Department 

Manufacturer re'.;erves the right to request additional information in connection with the warranty claim. 

TIMBERTECH PRO - TERRAIN, TROPICAL, AND LEGACY COLLECTIONS - FADE AND STAIN WARRANTY 

67.52 
Timber Tech.corn 



After reviewing all information, Manufacturer will make a determination regarding the validity of the claim submitted. If Manufacturer 
determines that the Purchaser's claim is valid, Manufacturer will, at its sole option, either replace the affected item or refund the 
portion of the purchase price paid by the Purchaser for such affected item [not including the cost of its initial installation). Replacement 
material will be provided that is as dose as possible in color, design and quality as the replaced material, but Manufacturer does not 
guarantee an exact match as colors and design may change. In the event of repair or replacement. the original warranty shall apply to 
the repaired or replaced portion of the Products and will extend for the balance of the warranty period in effect at the time the material 
proved defective. 

If Purchaser makes a valid warranty claim hereunder during years eleven (11) through thirty (30) after the original purchase, then 
Purchaser's recovery will be prorated as indicated below. If Manufacturer is providing replacement materials, it may elect to replace the 
percentage listed below of boards otherwise meeting the requirements for a claim; if Manufacturer is refunding the purchase price, it 
may elect to refund the percentage listed below of the purchase price of boards otherwise meeting the requirements for a claim. 

Year of 
Recovery Claim 

Year of 
Recovery Claim 

Year of 
Recovery Claim 

Year· of 
Recovery Claim 

11 90% 16 70% 21 40% 26 20% 
12 90% 17 60% 22 40% 27 10% 
13 80% 18 60% 23 30% 28 10% 
14 80% 19 50% 24 30% 29 10% 
15 70% 20 50% 25 20% 30 10% 

This warranty shall not cover, and Manufacturer shall not be responsible for, costs and expenses incurred 1Nith respect to the removal of 
affected Product or the installation of replacement materials, including but not limited to, labor and freight. The foregoing remedies are 
the SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY. 

Transfer of Warranty: This warranty may be transferred one ( 1 l time, within the five (51 year period beginning from the date of original 
purchase by Purchaser, to a subsequent buyer of the property upon which the Product was originally installed. 

Exclusions from Warranty Coverage: Manufacturer does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction, condition or damages attributable to the following: (1) improper 
installation of the Product and/or failure to abide by TimberTech's installation guidelines, including but not limited to improper 
gapping; (21 use of the Product beyond normal residential use, or in an application not recommended by the TimberTech installation 
guidelines and local building codes; (3) movement, distortion, collapse or settling of the ground or the supporting structure on which 
the Product is installed; (4) exposure to, or direct or indirect contact with extreme heat sources including reflected sunlight from 
low-emissivity (Low-El glass which may damage the surface of the product and/or cause the Product to fade; (51 any act of God (such 
as flooding. hurricane, earthquake, lightning, etc.) or environmental condition (such as air pollution, mold. mildew, etc.), [61 improper 
handling, storage, abuse or neglect of the Product by Purchaser, the transferee or· third parties; !'71 any fading or staining not on the 
surface of the Product (i.e., the underside or the ends ol' the Product); or (8) ordinary wear and tear. 

In addition, this warranty will be voided if [11 paint. stain or other coating materials are applied to the Product, or (21 the surface of the 
Product has been damaged or punctured, including as a result of contact with shovels or similar sharp-edged tools. Such tools should 
not be used under any circumstance to remove snow, ice, or other debris from the surface of the product. 

Purchaser is solely responsible for d{~termining th~~ effectiveness, fitness, suitability and safety of the Product in connection with its use 
in any particular application. 

Limitations: DISCLAIMER OF WARRANTIES: EXCEPT FOR THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN AND IN 
THE MANUFACTURER LIMITED 30 YEAR LIMITED RESIDENTIAL WARRANTY. MANUFACTURER MAKES NO OTHER WARRANTIES. 
GUARANTEES OR INDEMNITIES, WHETHER EXPRESS OR IMPLIED. ARISING BY LAW, COURSE OF DEAL.ING, USAGE OF TRADE, 
CUSTOM OR OTHERWISE. INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND IMPLIED 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, ANO ALL SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE 
HEREBY DISCLAIMED, OVERRIDDEN AND EXCLUDED FROM THIS TRANSACTION. 

TIMBERTECH PRO - TERRAIN, TROPICAL, AND LEGACY COLLECTIONS - FADE AND STAIN WARRANTY Timber Tech.com 
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Some states do not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you. 

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: MANUFACTURER'S LIABILITIES ARE 
LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO CIRCUMSTANCES 
WILL MANUFACTURER BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL. PUNITIVE OR ANY 
OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOST SALES, LOSS OF GOODWILL, 
USE OF MONEY, USE OF GOODS. STOPPAGE OF WORK, OR IMPAIRMENT OF ASSETSl. WHETHER FORESEEABLE OR UNFORESEEABLE, 
ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, FRAUD, MISREPRESENTATION, 
NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE, EXCEPT ANO ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY 
PRECLUDED BY APPLICABLE LAW OF MANDATORY APPLICATION. MANUFACTURER'S LIABILITY WITH RESPECT TO DEFECTIVE 
PRODUCTS SHALL IN NO EVENT EXCEED THE REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE. AS 
DESCRIBED ABOVE. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 

Miscellaneous: This writing is understood and intended to be the final expression of the parties' agreement and is a complete and 
exclusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or 
written, and all other communication between the parties relating to the subject matter of this agreement. This warranty may not be 
altered or amended except in a written instrument signed by Manufacturer and Purchaser or permitted transferee. No agent, employee 
or any other party is authorized to make any warranty in addition to that made in this agreement and Manufacturer shall not be bound 
by any such statements other than those contained in this warranty. 

This warranty is effective for purchases by residential purchasers made on or after January 1, 2019. 

Copyright (0 2019 The AZEK Company LLC 
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25-Year Limited Residential Warranty 
10-Year Limited Commercial Warranty 

~ 1imberTech® 
EDGE> 

Statement of Warranty: This warranty is given to either (1 l the original purchaser or (21 the ownerls) of the property at the time of 
installation, if different from the original purchaser !collectively hereinafter "Purchaser"), of TimberTech'0 EDGE"' alternative decking 
materials manufactured by The AZEK Company LLC (hereinafter "Manufacturer"L For purposes of this warranty, a "Residential 
Purchaser" shall refer to a single-family residential homeowner and a "Commercial Purchaser·· shall refer to any Purchaser other than 
a sin9le-family residential homeowner. 

Except as set forth in the exclusions, limitations and restrictions set forth below, Manufacturer warrants to a Residential Purchaser that 
for a period of twenty-five (25) years (10 years for a Commercial Purchaser!, the Products will, from the date of the original purchase, be 
free from material defects in workmanship and materials that [1) occur as a direct result of the manufacturing process, (2) occur under 
normal use and service, (3) occur during the warranty period and (4) result in splitting, splintering, rotting or structural damage from 
termites or fungal decay. 

Exclusions from Warranty Coverage: Manufacturer does not warrant against and is not responsible for, and no implied warranty shall 
be deemed to cover, any product failure, product malfunction. or damages attributable to: (1 l improper installation of the Products and/ 
or failure to abide by the Manufacturer's installation guidelines, including but not limited to improper gapping; (2) use of the Products 
beyond normal use. or in an application not recommended by the Manufacturer's installation guidelines and/or local building codes; 
(3) rnovement, distortion, collapse or settling of the ground or the supporting structure on which the Products are installed; (4) any act 
of God {such as flooding, hurricane, earthquake, lightning, etc.). environmental condition (such as air pollution, mold, mildew, etc.I. 
or staining from foreign substances (such as dirt, oil. etc.); (5) variations or changes in color of Products; (6) normal weathering of 
surfaces; (7) improper handling, storage, abuse or neglect of the Products by Purchaser. the transferee or third parties; (8) exposure 
to, or direct or indir-ect contact with extreme heat sources including reflected sunlight from low-emissivity (Low-El glass which may 
damage the surface of the product and/or cause the Product to fade; (9) fabrication 01- remanufacturing by third parties; (10) minor 
dripping from DrySpace; ( 1 ·1) any fasteners not supplied by Manufacturer; or 12) improper application of paint or other surface 
chemicals not recommended by the Manufacturer in writing; 

Purchaser is solely responsible for determining the effectiveness, fitness, suitability and safety of the Prnducts in connection with their· 
use in any particular application. 

Obtaining Warranty Performance: If Purchaser discovers a defect in any of the Products covered under this Limited Warranty during 
the applicable warranty period, Purchaser must, within thirty (301 days from the discovery of the alleged defect, but no later than the 
end of the applicable warranty period, notify Manufacturer. Purchaser may notify Manufacturer of a warranty claim using TimberTech's 
online warranty claim form process available at http://TimberTech.com/warranty/warranty~claims-center. Alternatively, Purchaser 
may submit a warranty claim by contacting the Manufacturer in writing at the following address: 

Timber Tech 
894 Prairie Avenue 
Wilmington, Ohio 45177 
Attn: Claims Department 

Purchaser must include in this notification proof of purchase and a statement explaining the defect. Manufacturer may request 
additional information. After reviewing all information. Manufacturer will make a determination regarding the validity of such claim. If 
Manufacturer determines Purchaser's claim is valid, Manufacturer will. at its option. either replace the defective Products or refund the 
portion of the purchase price paid by Purchaser for such defective Products (not including the cost of its initial installation). 
Replacement material will be provided that is as close as possible in color, design and quality as the replaced material, but 
Manufacturer does not guarantee an exact match as colors and design may change. In the event of repair or replacement, the original 
warranty shall apply to the repaired or replaced portion of the Products and will extend for the balance of the warranty period in effect 
at the time the material proved defective. 

If a Residential Purchaser makes a valid warranty claim during years eleven (11 l through twenty-five (25) alter the original purchase 
date. then the Residential Purchaser's recovery will be prorated as indicated below. If Manufacturer is providing replacement materials, 
it may elect to replace the percentage listed below of Products; if Manufacturer is refunding the purchase price, it may elect to refund 
the pe1-centage listed below of the purchase price of the Products. 

TIMBERTECH EDGE DECKING 
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Year of Claim 

11-13 

14-16 

17-19 

20-22 

23-25 

Recovery 

80% 

60% 

40% 

20% 

10% 

~ 1imberTech® 
EDGE) 

This warranty shall not cover, and Manufacturer shall not be responsible for, costs and expenses incurred with respect to the removal of the defective Products or the installation of replacement materials, including but not limited to, labor and freight. The foregoing remedies are the Purchaser's SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY. 

Transfer of Warranty: This warranty may be transferred one (1) time, within the five (51 year period beginning from the date of original purchase by Purchaser, to a subsequent buyer of the property upon which the Products were originally installed. 

Limitations: DISCLAIMER Of WARRANTIES: EXCEPT FOR (1) THE EXPRESS WRITTEN WARRANTY CONTAINED HEREIN, 
MANUFACTURER MAKES NO OTHER WARRANTIES, GUARANTEES OR INDEMNITIES. WHETHER EXPRESS OR IMPLIED, ARISING BY LAW, COURSE OF DEALING, USAGE OF TRADE, CUSTOM OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY 
OF MERCHANTABILITY AND IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH OTHER WARRANTIES, GUARANTEES AND INDEMNITIES ARE HEREBY DISCLAIMED. OVERRIDDEN AND EXCLUDED FROM THIS TRANSACTION FOR THE WARRANTY TERM AND BEYOND THE WARRANTY TERM. 

LIMITATION OF REMEDIES AND EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL. DAMAGES: MANUFACTURER'S LIABILITIES ARE LIMITED SOLELY AND EXCLUSIVELY TO THE OBLIGATIONS SPECIFICALLY UNDERTAKEN HEREIN, AND UNDER NO CIRCUMSTANCES WILL MANUFACTURER BE LIABLE OR OBLIGATED FOR ANY INCIDENTAL, CONSEQUENTIAL. INDIRECT, SPECIAL, PUNITIVE OR ANY OTHER DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOST PROFITS. LOST SALES, LOSS OF GOODWILL, 
USE OF MONEY, USE OF GOODS, STOPPAGE OF WORK, OR IMPAIRMENT OF ASSETS), WHETHER FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WARRANTY. BREACH OF CONTRACT. FRAUD, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE, EXCEPT AND ONLY TO THE EXTENT THIS LIMITATION IS SPECIFICALLY PRECLUDED BY APPLICABLE LAW OF MANDATORY APPLICATION. MANUFACTURER'S LIABILITY WITH RESPECT TO DEFECTIVE 
PRODUCTS SHALL IN NO EVENT EXCEED THE REPLACEMENT OF SUCH PRODUCTS OR REFUND OF THE PURCHASE PRICE. AS 
DESCRIBED ABOVE. 

Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages and/or limitations on how long an implied warranty lasts so the above exclusions and/or limitations may not apply to you. This Warranty gives you spE~cific legal rights, and you may also have other rights that vary from state to state or province to province. 

Miscellaneous: This writing is understood and intended to be the final expression of the parties' agreement and is a complete and exclusive statement of the terms and conditions with respect thereto, superseding all prior agreements or representations, oral or written, and all other communication between the parties relating to the subject matter of this warranty. This warranty may not be altered or amended except in a written instrument signed by Manufacturer and Purchaser or permitted transferee. No agent, employee or any other party is authorized to make any warranty in addition to that made herein and Manufacturer shall not be bound by any such statements other than those contained in this warranty. Manufacturer reserves the right to discontinue or modify the Products covered under this warranty at any time without notice. In the event that repair or replacement of the Products pursuant to this warranty is not possible, Manufacturer may fulfill any repair or replacement obligation under this warranty with a product of equal value. 

This warranty is effective for purchases of Products on or after January 1, 2019. 

© 2019 The AZEI-\ Company LLC 

TIMBERTECH EDGE DECK!NG 
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Who is covered: 

• ·r11E1 ilrnitE~(J lifHt.irno vvarranty covers sinfJIE3··iarnily rGsfclGntini pro1:,Grtir:~::; only. This iirnift::d vvttrr,:tnty GxtendEl to th6 ori9inr:t! purchasi::r Etnci onE~ (1) indvicjua! transfer~;o as ~>pec:ifo::d h!::rE:)in. 

;..\ tvventy (20) year iirnited vvarn::1nty covers any other typfj of tXJiidJng r:Jr prc•perty !nclucHn~J ·1J1ose owned by z:orporation21 governrnenl'al agencies. partnerr::;hip;:.;, trust;:-;. rt::ll9ious or9an!z.ations, sc1·1oo!s, Gonclorniniurn8. h•)rnf1owner assoGiutions. coopE~rativa 1·10U~)irlfJ arra1·1t:jE~rr1ents and arJartn)&nt buildi11(1~;. ThG vvarrc~nty pBrk)cj vvJH bo h.vonty (20} years fol!ovJint;f t!1H orioina! datG of Product !)!.irc:hasr:L 

~'~i~~J.s 1~~~~~~t~'.i :~;,'~;,~Y~~1~;~~~rt~;:~;~;11~~~r~~~r~;~;1~f;t;:~~t~;;(~~~,'.:~:; 1;.;~;~~;;;,~1;~~s i"Prociucl") will !;e free fro1T1 defect::: 1n 111at,,rial anr:i work111anshifJ tor the warranty 
Uarr<::flte 1)L1rdoor Living :...Narrant: .. the F1uduct ~VF:linst rJ(~elinq, f\i=.}·~a-tn. ro1.l!n9, chirpir;~~. cr~:v:kinrJ, n.1~;tH·1~3, t)\1st!~nnf1. or <:tbr)c;rrna! discoloralir:.n1/fadinfJ' under n!Arn<.JI atnv)spl·ierc-) aiKi \t.;egther conditions; structuinl darna~Je dlJG to vvtJath~3r infiuE~n(:es, fl1nqal decay ur vvood t;or11·\9 i:·ist::cts . 
.,_After proiong<:.~d expouure to outdoor environn1ents, aH protil.ict> 'Ni/! r:~'<p~1ri(1ncr:? sorne gn:Jtlual fading over tinffJ a1Ki is consi<Jered norrnal (up to {1.stanrJarct vark:ttion dE.rtr.-7rrninecl hy Di.:1/ta E c;oJor rneasurernGnf., not b) fdXGeett Delta ~~J. DGgr,:;;1.:1s of f;:Hiin,q vary UerXH!Cling on 9,3ograp!Hcal locetion, air poifution, E1xposurt: Etnd C)tf!er factors. 

What this vvarranty does not cover: Thi::·; !irnitE~d v.;Hrranty r:JotJ:~ not covt~r (iarnaoE~ n~;::iu!tinu frorn: a cr1an~JG in co!or duo to a buifd·up of surtacc0 rnoici ancj 1ni!df3VV . n)i~;u~;e, ubu~1t~. \1nprop<.jr stora~JG or r1anci!ino. lrnproper installation. ott)Etr vlr1yl products and acct:!3sorit3S tr1at arH not rnnnuf:~cturecl by Ek1rr<?t1(~ Outdoor Lvin}J, er rnanufBctutHcl lo1 spi::c!fic USG in vinyl :·ai1io9 eppl!caUons: !rnj:Jr.tct of for~~i~Jn objet::!:::, fife. e<:~rthqUEtkr:. noo1J. !i~Jhtnin91 hHii, huni1::::1ne. lornrnio, t1i~1t1 w!nd~; Gf 0U1er casuaity or act of C3od; fTiCNF.lfn~~nts. rJi~;tortk;n, cof!a~mf:? or n~~tHinn ot nrciund or structure on vvt11d-~ tlit~ raHin~J i~11nstalleci; poliutants Etnci Ghorr~ica!s includ!n~;J ;:;alt \<Vetter-, pe;r)l and ice rernov<:t! cf)ernica![~ {;!nd statnin9 frorn l"Onsi9n Butx:;tances. TJ·)!:~ !lrnit.BU 0;arranty doe8 not Gover costs ot r::~rnovai or li!spo;:;a~ of prc;ciuct. or n~instaHatioi·i ol' rnplacern;:~nt procluct 

Wf1at Barrette Outdoor Living does to remedy the problem: i:>houid y<:;ur BarrettE) Outdoor Uvi119 product prcNi~ cietec;tive unciro:r wmranty, visit tl1e website .:;r cal! thG pi1ona nun1L1f:r i1~.;tod f)f.:~iovv'. Barff:tl~~ Out<.ioor L.ivin9 requ1nm \r"Jntten r.oticr:: or phone cc1H wH.hin U1irty r30) l.iEtyS of di9:;ovr::nn~3 tf)f: clek3ct and you il)t.Fii sr·1ovv ori~Jirk!I rxo<A of purcfKtse rec!~fpL YoiJ \tJHI be requirec~ to provids hJ dc\rrettt.~ Outcioor Uvin9 pictures anrJ/r:;r s<:vnr:J!es of the def'ectlve Product. !'f it 1;~ dHte:nTiinE.<1 by Barrette C)t.rk.icor Uv!ng, in it.r:; :~o/e discretion, the Product h:::m a rnanufaGtur8r detect in rnatt-JriGl or 'f.l(;rl<rnan~~hip, garrette Outci<:;or Uvin9 \t.Jl!i reph.:1ce \.'\fitf) r!8\!V or equiv.::1iE1nt f)roduc~s; iabor i:~ not 1ncludec! in vv:::trr::tnty. if thG F}r<:.icJuct i:~ Cil!~CCJntlnuecL 1:3arn0tte Outdoor Livin9 wm n::pair or rt:place tt1e Product vvith a product in cornparabie quanty "Jr riric(1 rang~~-

Barretta OutdoC;r Lving reseirvE;i.i U1t:1 riqht to discontinue rx n1o(Jify Etny cJ its products, inc!uclin9 thf.1 G(Y<:Jr of its proclur;ts witrv:xit notice tc1 tl1H pur<)KlSGr. Harrett"d Outdoor L!vino do~::;:; not vvarrant that any rHpl<tcernenl rncltBria! will rnatci·1 or be identical to the ori~Jiriai F'1t:;cUct as replc,cernent products rnay vcjry ln cr:.:lor or Hlos~i in ccn)fJ;~trison to t!"10 (;ri~:Jintll fJroduct as a ri:~::.1u!t ot norrna! WE3atherinq. 

Transferee Coverage: LirnitE~d iik~tlirtH \NHrranty covera9H \:Vi\\ hH Gxtended to one (1) tran::1ferE~G vvltt1 tt1e fcl\ow1n(1 \lrnitationn: U1H c1nG ('1) transfer 8i·)ci!l on!y b!'.! frorn resKlentia! horr1oovvntx (oriqinal Prociuct purc!1as~~r) to a seconci hon1eovvner. After r:·1 tran~3f\sr. u·1e vvarranty 1::: v<::i!id t\.vr::nty (20) yr::Etrt3 fron1 the cJatH of the on9ina! pur<:;has~J. 

Registration: To activate tr1i::; v1nrrar1iv1 Ml out tr10 i>rociuct reD~~:tn~tion 'forrn on the \VeiJsite h;ted fJc!ovv1 or rriaii fr1(.; c1xnpk;.tE-)d ref:Jb1ratior1 c;~rd to Darretr·~ Ccrt:::Joor Uvln9. Pe::J!strntion of Procjuct rnust bG vvithln th!rty {~'3Ui c!nyr3 frorn daft~ ot Product purcl1aso fc;r v.1arrnnty to be: valid. 
Except. as ~·~)<pre~;Eily s;::t 'fort!'! in th!s vva1Tanty1 Barrt·ltt.e ()utclcx;i· L!ving HEF~E:BY E:XPF{Ef.->SLY U!SCL.«\lfv1S Af,1'{ F\E.PHESENlAT!ON, VV.AHF~Af\J'fY! F~F~CAv11SFr GU/~F';,l',NTE·:·:E: OH ()THEH A.t';SUH/\l\.jCE CF: /\NY K1NDj E:XPHFSf3 OF~ l~APUED, OH/\L OH \/VF{!"i°"TFN, ST/.\TU'T(JFi't OH UTHEF1\Ni~3E. HE:l.Ar\t'-JG 'T(J THE F'RODUCJT. STATE. L;\VV VV!LL DETEHiv1H,JE ·rHE PEH!OD CF T!iviE FOLL()\i'V!~1C1 ·rHE f:5ALE TH/\T '{()U fv1/\Y (.)EEK!\ HEN1EDY UNDE+l THE iiv1PUED \f\i/\RR/\N.TY OF ivlEF~CH/\NT/\t3!UTY OH FITNESS FOH !\ P;.\HT!CUL./\P PUF{P()f;E. 
N() DlSTF1!E3UTOF1. C;f:j\L.tJ1 OP OTHEF: PEflS()N !S /\UTHOHIZED DY f:3J\HHETTE OUTDC()Fi UV!NG 'T() CHAl'iGE Tt·!fS VV/\FU~/.\f,JTY on TC t-..11\KE /\NY ADDIT!()NAL. HEPF~[})E~fl/\T!CN. VV/\F<F{;.\f'-1'!"'{, F)F~Oiv1i~)E, C:iUAF-1/l.N'TEE OFi OTHF:n ASSUF1ANCF: ON HEHALF OF i3AF1F~ETT'E OUTDOOF~ UV\NC FH'.:1.ATH'~O TO 'THE PHCJDUC;T. ·rH1S VV/i..HHi\NT'Y GIVE:S YC>U t3F'LC!FiC L.E:GAL. HiGH.fS, AND YCU rvif~Y /\LSO Hf.\VE: OTHEJ~ F-~lf3HTS VVH!CH V/\HY ~;"f;.'\TE,: TO STATE:. 
U~11rlATK)N OF· U/\B!Ll'T'Y: ·rHE RL:tviED!ES DESCHfBED /\B(JVE APE YOUR ~·;cLE !\ND E><CUJ~)!VE RE~/!EDIES /\\'.HJ G!\HRE·TTE: ()tJ1T)()()R UV\MC'~:) ENTlRE LJ:U.!3lL.1TY F()f~ ANY t3F1EACH ()F Tl·-l!S Lifvl!TE:D VVf\F1F1!\NTY. E3/\HHETTE CUTDO()F{ LIV!NG 1S LJ/\13iUTY Sh/\l .L UNDL~P f'JO CifiCUME:-f/\NCt:s r:::xct::r:D THE ACTU/\L. A.N!OUNT PAID E3Y YUU FOH THE UF:FECTiVL FJF~ODUCT. t~OF~ SHt\LL Ef\HFiE: !'TE-. OU ll)()()F{ L.iVlf'JC EE LJ;\f3LC: 1· C;H A.i'JY C(}\'k)FOUEN'rL~L.. !NC!DE:N.I/\L, SPE:Cii\L. (jF{ PUN~ nvc: 01\M,~\GEt:-J OF{ ! .. os::}t:::~:~. VVHC::T'Hf+i DlF~ECT ()F{ !f-.JDlHE:CT. :30fv1E· STATE:s DO NOT ALLCVV fHE E·XC L.USlO~~ OF~ Li~.Al'T/.\T'iOf"'J OF: iNC!CH::·J . .fff\L. ()F~ CON~3ECJU[NTl.t\L D1VvV\GES. SO THF: A!30VE Uf·A!"l'ATiON C>Fi E:XCLUE11Gi'J lv!/\'{ f\JOT t\PPLY T() YOU. 

To re~Jfster your pr(;Ciuct vislr wvvw.1·(iiraii.(X.HYl 
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Therma-Tru® Fiberglass and Steel Door Systems 
fiberglass -Qlassrc-()raft©, Fiber-Qlassic®, Smooth-Star®; and Puls~~ DoofSystems .. 

Steel ··c.,. Pulse@, Profiles""• Traditions, and Therma-Tru~ FireDoor Steel~E;;dge Door Systems 

Residentia,I ~hnited Warra11ty 
For Purchases Maqe on or After January 1, 2015 

1. WHAT THE LIMITED WARRANTY COVERS AND FOR HOW LONG 

a) PHODUCT DEFINITION: 

THERMA-TRU.., DOOR SYSTEM ("Product") consists of a Ti1errna-Tru liberglass or steel 
door slab(s) named above and ttle following parts wi·;en tt;ey are genuine Tt1erma-Tw 
componen1s: siclelites, any applied or inserted panels, den1il shelf, simulated clivide!l lites 
on doors arnJ siilelites, glass lite inserts with Thenna-Tru logo glass temper blaze, wood 
grilles, hinges. weatherstrip, door bottom sweep (gaskets). rain deflector, min guard, sill 
pan, screens, internal grids, corner seal pads, door sill, astragal. steel door frame, rot-· 
resistant jamlJs, rot .. resistant mullions, rot·resistant brickmould and multi .. point locking 
system door handles and iocxset (on fiberglass Products only). This Umi!ed Warranty 
applies only when all of these pa1ts are genuine Ti10rma-Tru components. Ot110r ai!-wood 
parts including primed Pine jambs, primed Pine mullions, primed Pine briclunould, Oak 
jambs. Oak mullions, Oak brickmould, mull casing, and steei Product's locking systems 
are not covered by t1·1is Limited Warranty. 

b) COVERAGE: 

Subject to the limitations anci exclusions below, and for tile duration of 1110 applicable 
stated Warranty Period, Therma-Tru warrants that Products purchased ancl installed in the 
USA or Canacla: 

NON-Gll~SS COMPONENTS: Are free fron1 non-conformities in material and workniansllip. 
All i1i!1ges in fiberglass and steel Product, and mu!ti·point locking systems installed in a 
fiberglass Product are also warranted against non-conformities in l11e rnechanica! an1J 
locking rnechanisrn (excluding(\) installations willlln 5 miles of a body of salt water, (ii) tile 
finish, and (iii) rnulli-point locking systems installed in steei Products). See Section 2a 
"WHAT THIS LIMITED WARRANTf DOES NOT GOVER" for clarification. 

GLASS COMPONENTS: Are free from non·conformi1ies in material and workmanship 
resulting in internal ;Jlazinq failure, seal fail tire, internal ins01i slippage, and permanent 
and material visual OiJstruction from mo:sture or dust film formation in the air spam of th<> 
sealed giass unit. 

NOTES ABOUT TIMELY FIMISHl~JG OF DOOH SYSTEMS: 

• For continued warranty coverage. aii fiberglass lherma-rru door systems (Productsi 
must be finished witl1in 6 montl1s of the instaiiaiion date: and all stee! Therma-Tru 
doo; systems (Products) rnust tie linisilecl within several days of lhe installa1ion 
date. Howevtir, all bare or unprotected wood ';urtaces (such as door frames) on all 
steel ami fiberglass Products (including any bare or unprotected wood surfaces 
used or exposed i>y builders, conlra•~tors, 1iealers, or distriilulors on or in 
conjunction wi1h the Produc1si sl1oul1l be primed and painted, or stain0d and top 
coated within tile lesser of 2 weel<s of installation or exposure to weatiier. AH cloors 
must have all n sides finis!1ed. (Note: If a 9enuine Therma· Tru door bottom sweep 
(gasl<et) is properly applieei by the builder. contractor, dealer. or distrilJutor to the 
bottom edge of the door, then only the 5 remaining sides of tl1e door require 
finisl1ing.) For all doors, skies, top and bottom must be inspecied and maintained 
as regularly as the front and back face surfaces. All PVC lite frames and simu!ated 
divided lite bars must be iinist1eli witi';in 30 days of installation and are not 
recomrnemied for use behind storm doors or if exposed to direct sunlight to tie 
painted dark colors. 

• Improper or untimely finishing of the ProrJuGt t1y the Warranty Hoider or iL> agents (ii 
increases the criance for Procluc1 dmrrage of the type whir;h is NOT COVERED by 
this l..!mited Warranty and (ii) increases the preparatory work that must be 
performed by the Warranty Holder or its aqents in order to properly finish and 
maintain the Product in a manner not inconsistent with Tilerma,Tru's 
recommendations anL1 instructions. This is particularly a consiL1eration for steel 
Products. 

• Therma-Tru Same-Day.,, Stain finishing product is recommended for staining and 
top coating fiberglass Products ttiat do NOT have a Ti1errna-Tru iactory-applied 
exterior tinisll, ti;at is. for C1assic-Craft0, Fiber-Classic,~. arn1 Pulsu~' Product, and is 
covere:J tJy a separate 5-year limited warran~; from the :Jate of purchase. (Request 
3 copy for ail terms and provi~;ions from Therrna·Tru as inclicaled in Section 6 below 
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or from your builder, dealer, or contractor wt10 installed or solti the Pro:luct.; 

• See Tl1erma-Tru's recommendations ancl guidance for proper finist1ing of fiberglass 
an:l steel Products a1 www.therma1ru.com (i) "RecomrnemJa1ions For Proper 
Finlslling an:J Painting or Staining", and (ii) "Frequently Asl<ed Ouestions';. 

SUMMARY OF LIMITED WARRANTY PERIODS FOH PRODUCTS- for Resiclential Warranty 
Holders Effective January 2015 

This table summarizes for Residential Warranty Holders the Warranty Periods under this 
Limited Warranty that apply to Products when the following genuine Ti;erma-Tru.;, 
manufactured or recommended components are incorporated into tile Door System. This 
table is provided for your convenience ONLY. HE/1D the entire Limited Warranty for t11e 
conditions and limitations ti1at apply to tllis iniorrnation. Cornrnerclal/fvlulti-Residant 
Warranty Holders are subject to different Warranty Coverage, Warranty Periods and 
Transferabilirf restrictions whlcl1 are stated in Section 1 (c) "Warranty Duration". 

See Notes {*) 

Door System• 

Warranty Period 

Door aMa Door 
Slab anr:i Panels -
.t.,r1plif;(/Orir1Sf:f1Bii 

Fire-Hated .. 

Giass IAes - Clear, 
l..ow-E, Deco, and 
lite Frames 

Glazing, ce.11. internal 
lm;en piacernen!. 
absence of 
r0m1unenvmalenal 
ot1::;trntiio11 !rorn mc+:turc 
or tlust fnrma.lion tn 1ir 
sr:irx. ::i.no appliod wourt 
wmtis 

Hardware - Hinges 

Fiberglass 

Classic-Craft 

Fiber-Classic 

Smooth-Star 

Pulse 

Ufotime 

Yes 

Select Product 
Codes (20· 
minute") 

Yes 

~;;:;;:i11~~;~~r~~~ ~~~~;~;J~1g f!J Yes 
mifes ol n 1Jo1:!y or sail 
wztlnr a;:d ~i!l ihe i!nlsl1} 

Profiles 

Wood-Edge 

Pulse 

10 Years 

Yes 

Select 
Product 
Codes (20-
minute") 

Yes 

Yes 

Steel 

Traditions 

Wood-Edge 

:.1 Years 

Yes 

Select 
Product 
Codes (20· 
mlnute"") 

Yes 

(10 Years) 

Yes 

Therm a-
Tru® Fire 
Door 
Steel-Edge 

15 Years 
("10 Years 
within '.i 
Miles of 
Salt Water) 

Ves 

90-
m\nute*·~ 

No 

Yes 
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See Notes (*} 

Door System• 

Locksei - Muiti­
Point Locking 
System 

Meci1an!cal and tock!nu 

~~1~;,~~~1;,~~~~ \~~~~t~~~~~ffi 
of 1x..xf1 l}f saii wn~. 6~ tr~ 
f~1.sh ar.r.1 tlliJ mullHmfnt 
kx:klru ~'fslerns ·111s1aHE<:i i1; 
steel P10tltLIS) 

Corner Seal Paci -
\o:<cliJrJing nonnai wear 
n11dtimn 

Sills 

Door Bottom 
Sweep (Gasket) 
and \!Veatherstnp -
(i·}:<Ciwling nurniai WtlHf 
aridkar) 

Rain guard/Rain 
deflector - !OP'iooal; 

Aluminum or 
Stainable Astragal 
···· \Opflon,11) 

Frames---- Rot­
resistant and 
sourced from 
Thenna-Tru 

Frames and 
Framing 
Components - ot 
any type ttmt are 
not sourced from 
Tllerma-Tru 

\s.rn ~~·::cnons t.{a), 12tJi 
bullet! 

Tru -Defense.,, Door 
System eligibii!ty 
and Warranty Hider 

Fiberglass 

Classic-Craft 

Fiber-Classic 

Smooth-Star 

Pulse 

Yes 

Yes 

Yeo 

Yes 

Yes 

Yes 

Yes 

No 

steer 

Profiles Therma-
Traditions Tru® Fire Wood-Edge 
Wood-Edge Door 

Pulse Steel-Edge 

No No No 

Yes Yes Yes 

Ye~; Yes Yes 

Yes Yes Yes 

Yes Yes Yes 

Yes Yes Yes 

Yt;S Yes Yes 

No No No 

'A "rjoor" anrj a "door svstern" are not tile same. A "door svstern" is assembled by a 
person (tor example, yo,;r tJuilder, contractor, dealer, or distributor) who sources anlt 
comllines various separate components. inc:luding tile "[Joor SlatJ", inio an entry system. if 
vour door system is a,;semlJled using all genuine Ttlerrna-Tru pans, ttlen you receive far 
more than just a beautiful dOOL You arn purchasing an entry system in which eveiy 
component has been manufactured or recommended by Therma--Tru to work together as 
an integral "door system" ___ AND you will 9et the full benefit of a Therma-Tru door system 
limited warranty. 

"'I\ 20-minute Fire-rated door must be permanently labeled w!t!1 a fire door certification 
labei to signify t!1at t1·1e Product is quaiified as Fire-rated_ To determine ii an eligible door 
lias been machined and is certified for use as a fire door, an official fire door certification 
label will be affixed. usuaily between lhe tap and middle hinge, on ti1e edge of t11e hinge 
;;i<Je of the cloo; slab. In the event that a lire door ce1ti!ication lat:el is missin9 or tms been 
1wnoved, for a Fire-raled door to retain its fire rating it must be field lalJeie<i by ttJe 
cenification entity tl1at originally certified the door (usuaiiy Warnocl\ Hersey lntertek or 
Underwriters Laboratories). A Tilerma-Tru Fire Door (TR12-24) Steei-Edge must be 
installed with a T!ierma-Tru Adjusta-Fih 2 trarne with a iock bore sleeve, and a smock 
and draft intumescent seal to achieve a 90-minute or 60-minute positive pressure rating_ 

•-•rru-Defense Fiberglass Door System: A Tl1errna-Tru Fibergiass door system may qualify 
for supplemental reimbursement under ti1e Tru-Defense<~ Door System Warranty Rider 
lhat provides tor additional payment to the Warranty Holder of up to a maximum of $2,000 
reimbursement if water infilirates under a properly assemble<J, instailed, and maintained 
fiberglass 1ioor system that meets the additional provisions slated in t11e Tru-Defens% 
Door System Warranty Ri<Jer. A copy of lhe Tru-Oetense~. Door System Warranty Rider for 
Fiiierglass Door Systems is available from Therma-Tru Corp., 17li0 Indian Wood Circle, 
Maumee, Ohio 4353/, at 1-800-537--5322 or at wv;w.thermatru.com, or from the 
builder, dealer. or contractor who installed or sohj the Product 

c) WAHH1\NTY PEHiOD: 

Warranty Holder Classification 

Product 

Fiberglass: 

• Classic-Craft Doors . Filler-C!assic Doors 

• Smoot11-Star Doors 

• Puise Doors 

Steel: 

• Profiles !Wood-Edge 
Doors) 

. Puise !Wood-Edge 
Doors) 

Steel: 

• Trarlilions (Wood-
Edge Doors) 

Steel: 

• Tt1errna-Tru Fire 
Door Steei-Edoe 
Doors 

Residential Warranty 
Holder 

LiMime' 

!O Years2 

5 Years.! 

15 Years; 
(1 O Years' within 5 Miles 
of Salt Watei) 

Commercial/Multi­
Resident 
Warranty Holder 

3 Years3 

1 Year' 

1 Year'' 

1 Year3 

' Measured from date Product was originally purchased from an aut!1orized dealer and 
continuing for as long as tile original Flesidentiai Warranty Holder owns and resides in tile 
premises in whicl1 the Product was installed ("'Uelirne Limited Warramy"), unless a 
shorter duration is expressly slated for the Product component Not transferatJle. 
2 Measured frorn date Prolluct was originally purchased from an auti1orized dealer and 
continuing for the stated duration period as iong as tt1e original Residential Warranty 
Holder owns and resi1ies in the premises in whict1 tile Product was irn;taiied :luring t11a1 
entire duraiion periocL Not transferalJie. 

'' Measured from the earlier of the date Product was shipped from Therma-Tru or an 
aut11orized dealer; transferable to successor CommercialiMulti-Resident Warranty Haider 
during and for the balance of the original Corn111ercial/Mu!ti-Hesldent Warranty Period. 

d) WARRANlY HOLDEH CLASSIFICATIONS: 

RESIDENTIAL WARHANTY HOLDERS: It tt1e Protlucl is installed in (i) a new residential 
[Jweiling arnJ ttle first occupant owns ttle dwe!ling or (ii) an existing owner-occupied 
rnsiden1ial dwelling, and in e<1ct1 case, at the time of installation such owner i:; also 
responsible for Product replacement, then that owner is a Hesidenlial Wananty Holder. For 
exarnpi0, assume the Product is installed in a condominiurn unil (a "dwelling") in a mult!­
res!dent builciing. Ii the first occupant of the concJominium unit is the first owner or that 
unit and is also responsible tor Product replacement. then that owner is a r~esidential 
Warranty Holder: however, if the owner is not tile first occupant or if someone else other 
than the owner (for example, the condominium association) is responsible for Product 
replacement, then the owner is not a Residential Warranty Holde1-

COMMEHCi;\UMULTi-RESIDENl WARRANW HOLDERS: I( the Product is installed under 
conditions in which no one qualifies as a ResirJentiai Warranty Holder as descrilJeci at;ove. 
ttlen the warranty hokier is the owner of the dwelling or buililing in which the Product has 
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been instai!ed at the time of installation (and its builder and contractor). That owner is 
classified as a Commercial!Multi-Resident Warranty Holder. For example, l11is includes 
owners or- commercial or investment bui!dings, or multi-resident premises in whiC:1 ti1e 
occupant is not responsible (other than U-1rougl1 per\01Jic fees/other assessments) tor 
Pro<luct replacement whether or not the occupant owns ttle resiclenti<II clweiling unit in the 
nrernises (inclu1iing by example, certain condominiums. town homes, 1luplexes. 
apartments. cooperatives). 

2. WHAT THIS LIMITED WARRANTY DOES NOT COVER 

This l.irnitecl Warran1y cloes not include non-conformilies or damages attribuhit>le to or 
arising from: 

a) GENERALLY: 

• General wear and tear, including without limitation wear and tear of weatherstrip, 
corner seal pads, door lJottom sweep (gasl<ei), or the multi·point locking system. 

.. Minor scratches or minor visual imperfections outside the Product's standard 
manufacturing aml qua!ity specification parameters. 

• The finish on <I multi-point locking system (door handles anci loci<setJ and hinges is 
not warranted and is purchasec! "AS iS", Tr1is includes but is not limited to finish 
discoloration. tarnishing, scratches. abrasions. and visual imperfections. F.;qJOsure 
to certain enVironmentai conditions, including but not limited to salt spray. acid rain, 
high humidity, or other corrosi~e elements may adversely affect tl'le coatings on 
finis/'ies {as we!! as the mec1·1anicai aM multi-point locking system (door 11andies 
and lockset mecf1anisrns). Timely and proper cleaning of t1inges and a multi-point 
locking system will help to extend Hie finis!; appBarance (and mect;aniGal 
mecl1anisms) and 1liscourage the possibility of rust and corrosion. Hinge~; and a 
multi-point locking system (door tmn1iles and lockset) shouid be wiped down 
periodica!iy with a soft. water-dampened cioth and dried off with a soft Ciry cloth. 
Abrasive cieaners or other harsh chemicals should never be useii on hinges or a 
multi,,point locking system (door handles and lockset). Maintenance of the finish 
(and mechanical mecl1a11isms) is the responsibility of the Warranty Holdur. 

• Tile mechanical mechanism on i1inges instalied witilin 5 miles of a body of salt 
water. 

• file mecl1anicai and lockin9 mechanism on the multi-point locking system if !110 
Product is installed wit11in (5) miles of a botfy of sait water or instaHod on any steel 
Products. Tim Wairanty Holder is responsible for maintainin[J tile rnecilanical 
features of hinges and the rnulli-poinl locking system in tile same manner as noted 
in t11e 3rd tiullet above. H1errna-Tni does not recomrnentt tlie use of multi-point 
locking systems wltt1 steel ProrJucts. If any multi-point locking system is used with 
steel Products. its use is "AS IS" WITH NO WARRANTIES. 

• FXPRF.SS OR IMPLIED WARRANTIES, INCLUDING NO WARRANTIES OF 
tv1ERCHANTABl!TY OR FITNESS FOR A PARTICULAR PURPOSE, AND THE OTHER 
PROVISIONS OF SECTIONS 4 ANO 5 OF THIS UM!TED Wi\RRANTY APPLY. 

.. Neg!igen•;e; improper use; incorrect installation or finishing (with stain, paint, or 
varnish, or in any manner): lad< of mamtenance (including faiiurc to properly 
maintain finish, see ''NOTES ABOUT TIMELY FINISHING OF DOOR SYSTEMS" 
above); or operation inconsistent with Th0r111a, Tru@ recommendations and written 
instructions that are generally available in Therma-Tru Pro(iUct Manual as updated 
by bulletins or other written communications, or on the T110rma-Tru website at 
www.tlrermatru.corn. SHI1 PRODUCTS, PNH!CULARLY THOSE INSTALLED 
WITHIN FIVE 5 MILES OF A BODY OF SALT WATER, REOUIRE PHOMPT A/\/D 
CAREFUL IN!T!AL FIN!SHiNG f1ND MAINTENANCE BY THE W/\RiiANTY HOLDEH, 
INCLUDING PERIOD:C CLEANiNG, FINISH!NG, AND REFiNl~;\l!NG, AND OTHER 
REPAIRS in accordance with Tt1errna-Tru's above referencerl recommendations and 
written instructions. 

.. Improper pre-installation storage. inclwling inadequate st1elter o; inadequate 
venting of shipping wrap in 11u111id locations. 

.. Mimipplication of Products or faulty tiuilding design or construction, including 
inaclequale !lashings, caulking, building settlement, or ~;tructural failures of wails or 
foun(lations, or inadequate overhangs. 

• Installation in locations or a manner that exceeds or deviates from Product 1jesign 
standards and/or testing and certrfied performance specifications, and/or not in 
compliance with building codes. 

• Product reinstalled after removal from its original instailation, except in connection 
wiih proper and t!ine!y maintenance of components which incur normal wear and 
tear, suc!1 as tile weatherstrip. door bottom sweep (gasket), and corner seal pacls. 
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• Rotting, splitting, warpinq, sweliing, or other adverse condition, of or attributed to or 
arising from a frame system, unless the frame system is a genuine Therma-Tru rot­
resistant component pa1i {Therma-Tru Primed Pine or 'lherrna-Tru Oal( jambs. 
mullions and iJrickmould are not HoH1esistant components). Use of a non-Therma­
rru frame system by the Warranty Holt1er (or its door system dealer, distributor, 
builder, installer, contractor, or other agent) wiii not automatically voicl this Limited 
Warran\y. However, while Tl1errna-'frl1 recommends the use of a rot-resistant or rot­
free frame, Tr1erma-Tru does NOT warrant the performance or integrily ol any third 
party frame prorJuct (even if tt1e manufacturer claims tliat its frame product is rot­
res!stant or rot· freej, and therefore, this Limited Warranty will not apply to Product 
non,,conformities or damages attributed to or arising from the rotting, splitting, 
warping, swellinu. or any other condition of a thirci-pariy frame product. 

• Damar;es amJravate(I or worsened l10cause of failure by the Warranty Holder or its 
agents to iirnely 1a/(e reasonable actions to mitigate any allege1i damages or failure 
to file a claim tor ailegeti damages promptly and during the Warranty Period. 

• Harsh natural onvironmenta! conditions, includin9 by example from substantial 
exposure to sun. salt spray, or airborne pollutants: oti1er severe conditions inc!ut1inq 
exposure to harsl1 chemicals or solvents, suc11 as acidic brick washes or stuci:o 
leach: or damage from vandalism, or domestic or wild anima!s. 

• Therma-Tru does not manufacture storm doors and !s not responsible for any failure 
of. or any damage caused ln, ti1e storm door. PVC iite frames and simulated divided 
lite bars are not recommended to be installed ilehind a storm door or to be painted 
dark colors, if exposecl to direct sunlight. However. tt1e use of a properly installed 
and properly vented storm dour along with a Therma-Tru door system does not void 
this Lirnitecl Warranty. The Thenna-T1 u cloor system wiii continue to tie su1Jjec1 to 
the terms and provision of this Umited Warranty, 

• LalJor for removing. installing, or replacin9 Product or components or laiJor for other 
materials that are removed, reinstalled, or refinished in conjunction with repairing or 
replacing the Pro1juct or component. 

• Any painting, staining, scratching, or other alteration of a Tllerrna-Tru factory" 
"pplied exterior coating surface of the Products, 

• Fading, discoloration. or CO!or change of a Therrna- Tru factow·app!ied coior coating 
that equa!s or is less than five 5 Delta E untts. calculated in accordance with ASTrvl 
E 308-85. ASTM E 805-81 and t1STM D 2244-85, effective on the date tl1e 
Product is manufactured. and wl1ich covers !ess tllan a material portion of t11e 
exterior of the Product. Color cl1a11ge wi!i be measured on an exposed color surface 
of the Product tl;at 11as been properly maintained and cleaned of soils, and the 
corresponding va!ues measured on ttie original or unexposed co!or surface. Non­
uniform fading or co!or change is a natural occurrence if tile exterior surtaces of tile 
Product are not equally exposed to tile sun and other environmentai conditions. 

• Products not ins1aiied in the USA or Canada. 

IJ) GLASS: 

• Minor variations in glass color m imperfections that do not aftecl tile stiucturnl 
integrily of the !Jlass or do not permanently arnJ materially obstruct vision trom 
moisture formation between the panes. 

• Glass covered witi1 aftermarl<et window 1ilms. 

• Acciden1111 glass t1reakage, including by example causerl by detlri:; or foreign objects 
strii<ing lile glass. or breakage t11at may occur under conilit!ons exceeding H1e 
Product's performance parameter:;, 

• Condensaiion. frost, or mold resU!ting from humiclily within the buildin9 and 
interior/exterior temperaturo differentials, Note: There is no such thinrJ as a 
"condensation .. free" window in riigh·humidity conditions. Controlling ti1e amount of 
moisture in your home is the most effective action you can take to avol(i 
condensation, 

• Stresses from iocaiized heat which cause excessive temperature differentials over 
tile glass. 

• Post-manufacture dissipation of inert gases (as argon) or tile amount of gas in 
Products wiil1 inert gas-filled insulating glass, 

• Scratches or otlier imperfections, unless readily obseivable more than 4 feet away. 

• ilny sound that occurs from decorative grids striking the giass due to vibrations 
from daily use or outside traffic is not considered an imperfection, nor is the grid 
touching the glass (primarily in triple-pane window units) considered a defoct. 
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• Mineral deposits. 

• The alteration or appi!cation of any attermarket films. coatin9s, tints, or other similar 
products not originally supplied by Therma-Tru will void this i..imiiecl Warranty. 

c) ADD!TlONAL UMiTAT!ONS, EXCLUSIONS AND CONSIDEf1ilTIONS: 

• This Limited Warranti does not guarantee safaty for persons or property, nor mal<e 
a premises hurricane-proof or impact-prooi. Foilow weather and news reports in 
order to assess severe weather situations, and obey local authorities' si1elter and 
evacuation orders. 

• This Limited Warranty does not cover damage attributable to or caused by acts of 
God that include. but are not limited to, stresses, high winds. floods, fire and other 
cont1itions tllal exceed Product designs and testing specifications !hat are test 
evaiuated and certiiie1J as reierenced in T!\erma-Tru's published literature. 
CERTIFICATION APPROVAL, RATING AND REFERENCES TO OTHER PERFORMANCE 
STANDARDS MEAN THAT THE PRODUCT MEETS THE ESTABLISHED SPECIFICATION 
PARAMETERS OF THE CERTIFICATION PROCESS OR STANDARD TESTING AT THE 
TIME THE PRODUCT IS MANUFACTURED. However, with exposure over time to 
environmental conditions, inclu1j1ng by example high .. wiml 1ivents ancl other forces 
of nature, tile Product will be subjected to norrnai and abnormai wear. and its · 
pe1iormance capability may change. It is the Warranty Hoider's (and its building 
awmts) responsibility to consult local building code laws, and the ce11ification and 
rating agencies published materials and websites tor guidelines on tl1e standards 
necessary to meet ai! rngu!ations aml c:o1ies in the area wllere the Protluct wili l)e 
installetl. 

• Pro1Juct features designet1 to help adclress pressurization of a buil1Jing iiuring lligh­
wind or other severe storm events are not a guarantee against water an!i air 
infiltration, and Therma .. Tru is not responsible for claims or damages caused by 
water or air !nliltraiion of Product. 

• Product seieetion is the sole responsibi!iiy ot the Warranty Holder anci its builcling 
agents, not Therma .. Tru. 

• Damage from failure to inspect Product following each high·wincl or impact event ;s 
not covered under this Limited Warranty. 

• This Limited Warranty will be voicl if the Product rusts due to reasons other than 
non-contormifos in material and worl@anship, includinn wiihoU! limitation rustin(J 
(on steel Proclucts) arising from misus13, abrasions, environmental conditions, 
solvents, corrosives, salts, chemicals. excessive moisture, or any ot110r damage due 
to normal wear and tear ti1at could 11ave been addressed by routine, timely, and 
proper initial finishing or periodic corrective maintenance. 

3. THIS LIMITED WARRAN1Y'S EXCLUSIVE REMEDY 

If tne Product or any components fai! to meet this Limited Warrantv, T11er111a-Tru's sole 
obligation is to either (as Therma-Tru elects): · 

• Hepair tile component(s) (color and graining 111atc11ing not guaranteedj, or 

• Provide replacement component(s) to tile Warranty Holder or Therma-T ru's dealer 
designated (color and graining matching not guaranteed), or 

• Hefund 1!10 Warranty Ho!der's purchase price (the lesser of ti1e original 
Product/component purchase price or the original catalog list price). 

Hepaired or replaced components are warranted oniv on the same ter!lls and for the 
remainder of the Warranty Period. Therrna- Tru rese1:ves tt1e right to discontinue or ctiange 
any ProduGl. It u·;e Product or component is not available, li;errna-Tru may select and 
provi<ie a replacement Prorluct or component of equal quai!ly and price. This is tt1e 
Warranty Holder's sole ancl exclusive reme1l'y tor the Product unc!er this Urnite(J Wamm1y. 
By example but not lirniia1ion, this Lirnilecl Warran~; l1oes not cov1Jr any of th1J following 
costs and expenses: (i) latior for removin(). reinstalling, refinishing Product (or other 
materials that are removed, reinstalled, or refinished to repair or rep!ace the Product); (ii) 
sl1ippingifreight expenses to return the Product to Tllenna-Tru: (iii) normal maintenance; 
(iv) consequential, special, or indirect losses or damages of any kind. 

4. DISCLAIMER OF WARRANTIES 

THIS LIMITED WARRM.fff IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES NOT 
EXPl1ESSL y SET FOlrTH HEi\EiN. EXPHESS OH IMPUlD. BY OPEf1AllON OF uWv on 
OTHEfWvlSE, INCLUDING BUT NOT LIMITED TO f.\NY IMPLIED WAHHANTIES OF 
MEHCHANTABILITY on FiTM:CSS FOR A Pi\RllCULAFl PUilPOSE. TO THE EXTENT THAT 
ANY IMPLIED WilRRANTiES MAY NONUHELESS EXIST BY OPERATION OF LAW, SUCH 
WARRANTIES ARE LIMITED TO THE DURATION PHOVIDED BY lAW. SOME 
STATES/PROVINCES/TERRITORIES DO NOT ALLOW Ufv!ITATiONS ON HOW LONG AN 

IMPLIED Wilf11WJTY LASTS. SO THE ABOVE LIMITATIONS MAY NOT APPLY. THEl1Mil­
TflU DOES NOT AUTHOHIZE ANYONE TO CHEAf[ FOH IT NN OBLIGATION on LIABILITY 
IN CONNECTION WITH PRODUCTS. 

5. LIMITATION OF LIABILITY 

THERM/.\-Tf{U'S SOLE UilBILITY UNDEH fHIS LIMITED WilHHANTY IS i1EPLACEMENT, 
HEPAlll, OH f{ffUND OF THE PURCHASE PHICE AS SET FOHTH ABOVE. iN NO EVEN! 
vylLL lllERMA-rnu BE UABLE FOR INCIDENTAL, CONSEQUENTIAL, !ND!HECT, SPEC!AL, 
OR PUNll IVE DAMAGES, INCLUDING BUI NOT UMITED TO DAMAGE OF ANY KIND TO ii 
PRErvll?ES. LOSS OF PRODUCT USE, RE!NSTALLAT!ON, LABOR, HEMOVAL, REFINISHING, 
TEMPORARY/PERMANENT RELOCATION OF RESIDENTS OH PROPERTY, LOSS OF 
PROFITSiREVENUE, INTEREST, LOST GOODWILL, WORK STOPPAGE, iMPAIRMENT OF 
OTHER GOODS OR WORK, INCREASED OPEF'V-\TiNG EXPENSES, EMOTIONA.l. DISTRESS 
CLAIMS OR CLAIMS OF THIHD PARTIES FOR SUCH DAMAGES, WHETHER BASED ON 
CONTHACT, WA!\FWHY, TORT (INCLUDING BUT NOT LIMITED fO. STf11CT L11\BILITY OH 
NEGLIGENCE on OTHEHW!SE, EVEN IF ADVISED OF THE POSS!BIU1Y OF SUCH 
DAMAGES). SOME STATES/PROVINCESflERRITOHIES DO NOT ALLOW THE EXCLUSION 
OR LiMffATION OF INCIOENT/\L on CONSEQUENflAL DAMAGES, so THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY. THIS LIMITED WARRANTY PHOV!DES 
SPECIF!C LEGAL RIGHTS, BUT THE WARRANTY HOLDER MAY HAVE OTHER RIGHTS 
WHICH VARY BY !.OCATlmJ. IF THIS Llfv11TF.D WARRANTY IS DEEMED TO HAVE FAILED OF 
ITS ESSEMTIAL PURPOSE, IN NO EVENT WILL THERMA·TRU'S ENTIRE LIABIU1Y EXCEED 
THE LFSSER OF THE PRODUCT'S OR THE NON·CONFORMiNG COMPONENT'S PURCHASE 
PRICE. 

Therma-Tru Door System Genuine 

Component Part Identification 

Hinges 

(Therma-Tru Logo) 

Glass Temper Blaze 

(Therma-Tru Logo) 

Weatherstrip 

(Therma-Tru Logo) 

6. CLAIMS 
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(Classic-Craft., Fiber-Classic., 

Smooth-Star., Pulse., 

Profiles™' Traditions, 

Therma-Tru. Fire Doors) 

Multi-Point Locking 

System Hardware, 

Fiberglass Only (Thenna­

Tru Logo) 

c 
ems Not Pictured: 
orner Seal Pads 

ecurity Strike Plate 

/8" Astragal 

s 
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Claims must Ile initiated during the Warranty Period. To initiate a claim. piease contact ttie 
builder, !iealer, or contractor who installed or sold ttie Product. It that party is unknown or 
unreact1atile. contact Tllerma-Tru Corp .. 1750 indian Wood Circle, Maumee, Ohio 43537 
at 1 .. soo .. ti31·!3322 or at wwwJhermatru.com. Claimant will tie requirecl to provide proof 
of premise ownership and the 1iate of Product purchase and may be required to roturn tile 
Product or component to rnenna-Tru (at Ciaimant's expense). 

f\Jote: This Limited Warranty applies only to Products purchased and installed in the USA or 
Canada. For Products purcl1ased or installed outside the US/\ or Canada, Therma-Tru 
disclaims i\11\1 and all warranties of any kind, express or irnpiied, by operation of law or 
otnerw:se. and any and all liability ior damages ot any kind. 

@2015 Therma-Tru Corp. All rights rese1ved. THERMA-THU an(l lhe Tt1errna-Tru Loao are 
trademarks of Therrna-Tru Corp. Regi;;tered trademarks are regist8red in the U.S. aruJ 
may be registerecl internalionally. Tllerma-Tru Corp. is an operating company of Fortune 
Brancls Home & Security, Inc. 

Effective January 1, 2015 
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Kolbe &, l(olbe MiHwork Co9, Inc. 
EXPRESS LUv!ITED \VARRANTY FOR WlNDO\V Al''lD DOOR PRODUCTS 

Kt.)lbt~ t'St Koihc fviilhrurk c;n.J Inc. (herdnMh.~r !'.t.'dt~n't~d fO (.\;-: "Knlh~"), \\\tri'<.Ultt~. that, jf in~-rnlled. fini:<hed, n1ainraiui~d and OpL~.fi!l\!d in :lC(.Otdnn.::e wirh Kolhe\ 
in:.-;tnicrion;>. non-vinyl \VJNf)()\X/ and D()()R productt; mnn11for.rtired by l<{.)ib1~ (with dw e>J.eprinn of spt.~c!al i(emt~ and products (or which ther1~ is no 
\vai:ranty) ~hitll he frc1:.· fro1n J>.!f1..:ct~ io 1n<.Heri:.d and worknhin~~hip tht\t W(>tt!d n:nlk:r tht•m unht'rvkcahlc l'f unt"it for fhc ordi11ar}1 lh1.: for which et11.::h window or 
drn•r i~ rna11u6v .. TuH: ... l, for :t pl!fit)d i<f TEN ( 10) YEARS frtnn the da1.;;' 1.)f \hipment by t~i..1lhc. 

:\~ t-..) Ku!h::'.'s PVC: Vinyl Prt);..hu~t~ Iin\,\ Kolhe W<.HnliHS chm ilw nPVC vinyi frnme ~ind ~,::13h pmt~ nn it.s vinyl windows 1,1nd doors wiil nnt:, (nr the LJFE uf dH~ 
;:;(rue.tun.! i11u.1 which die prcidw.;t h in~t;·dh:d, \\'iH'f.', (li~11:,rr qr :-.plil ::;uch dw1. ir wo11ld ni::g.uh·e!y ;lff1~ct nrierntion or ilfl\e;Hance under nrdinilP./ Ct"HH.lirh'1n.s. 11> 
a n.:'.sult \A nianuf~K:ttHing d<.::!°i..:cc:: in thv e.:<1.n.1:-:iPirL Hdd painting >lr ::;r~-dnlng and/nr V}.:posurt In un1I~ual temperature :iit.rnltions wiH i,,·oki thh w;1rmnty with 
n:~spen: tP h>w.:h. pnns on vhtrl unit0". 

In rhe cv1.~.nt· ofn ddt·ct in nUll!d11i or \\';_;rkm;.m:.·>l-iip, which is i.:twcn:d IJ}f rhi:> E~pr1~:>:' Limitt.•d \\/mrant\\ Kolbe re:h::n:c~ rhc righr. at it!) option, rn JetcnHine 
th.c b.:::-:t ruedH:>d 11-.;e~k·d to Ct)r1;~cl: rht~ :iituati-.m ,,., follow$: ( 1} 1xu\·idz.· part/product to rt!f'Hir or repbce ;.H1Y winduw/dt)~n· in whate\"!:~r ~•ta:·.it~ \)( fiirinf;~ nnd/or 
fini~hing ic ·.sas in when origin;11iy supplied hy Kolb,~ (:1!1 ri:phKi~menl p~ln,~ will ht..\ pttr$1tam ro t!H.i ~rnnchrd-:; mh1/or spedncnt:ic~ns in l~ffct:..:r ~H time ,.)f daim an.J 
nnt at 1:h1.:• tim~· u( t>risirwl m~mufa..:trn\ . .), nr (2) refu11d the prkt:: I\:t'~h·:.xl hy Kolh~ flJ!' any \Vin.:h}\\'idt;t)L Lahnr i~ th)! <.:1,weri.:d undl'r t-hb warr;1nty. The. \Xl,HT:.lnty 
h~r re·pbo..:·n1en1: pri.hiuct·:. (inc!udin$! upgn.H.k::< th~~tet1.r) fnrni.:-d11.:'..l pnrsumn tu tl11'> \Varr~u1fy wi!l h.! lirnitl~d to die rem~tlrH.h.·r c:f the warrarity pt~riod df t!H:• origilrnl 
p1udt!CI.. 

Th.is \Xlurran1y l~:; t:'Xt.1:.•11. ... k'..d tn ~'JI fin;r. end u~·~:n; uf Ko\he pr\H.ln.:-t·~ <ind i:-: transi'e.rnhit to sub:-,t:-:<1u~.iH l"'nd u:iers f:.)f the rentitinder of the srnred \\i~uTanty pL~riod ftH 
(h,; product~ a:~ inst>1ik:d in th1.:: origin:l[ :>tmctnrt~. Thi .... \Varranty ;Jppli~~:; t)nlr 1( th~: Kolbe prndJJ(L~; an: insrnlled in~\ :>lTHctun~ lot:rlf't\d within the Unit11d St·nr~:. 
flf .Arnerka llr c;nn;·H.:hL lt: .tpplies r1nly to product:-;. a:~ originnfly insralied and does not ;:1pply j\) m\y tcnr outi> or n.~instnllntion.'). Should KolhL~ dt:~tcnnine rhat· jl 
rephicerw.:~nt pnrt: or product i~ warranted, it il'lay r<..'.que:,t return uf dw original item. nt i~suc, 

This '''an ant y is n1.H. rrn:~Hlt i:o cover the it(·rn~ uf gla:~!-Jin:-;ubr(•d gl;1~1:-; :u·1d/or rhe prdfr1ishin~~ c{ K.nlhe producrs. The~e J.rems nrf! covered hy their own \\'UlTanrics. 
Abo, ph::a::.e n~for ;:n d.w ,:...=·cthn\ un ()Tl rEfl EXC:LUDED fTF~vfS i·()r meni:iun u( hnr-.fwnrc nnd other ih·rns nut i.:u-..cri..·tl hv,1\~in. 

WARRANTY EXCLUSIONS AND LIMlTATlONS 
Kolbe Jo~s nN \\';l!Tant anv of the following: 

(n} l.Jn-.tH:isfa<:rt)ry .'\ervh:e. •:ir ~1ppt~ar~nH.:1~ o( th-.~ prn-:lnct: cnll"l~d by l~1i!ure ro fpllow the :"•l:tndard h~·mdhng, job fini~hing, in;·;i:albu.on 1n;5:t.ruci:iun::- nnd 
nw.it1f12nnn1:i:· r{:quirenit111:)1 

(h) c:nnden".i::Hlt1n, ft\:i.sr ;u\d/·w !fhJld ,m .,;.xpo~:;;:d ~urfa.::1.:~..- ((\.Jndcru;il:ion, fro.'}f ;HliJ/-.n: 1niJi,l 1s. no-t ~'defect: in the pn.li .. h1c1·1 hut H n.~r.uh of exo:~s.:-:iv<.:: hurnidity). 
{c) J)cco1np<)siunn ~-l \vood as n re~ulr of Dh)isrure penel.r;niua if c.nis;,:'.d hy cunden . .,atiun tH Lick of 1n<11nH:oa11ce, 
CJ) -n.ie ~1ppt:arnnce r:i (idd fini::.hed wi11d~>wt .. Ji.ltJOr.'i, 

(e) t·~nrrnal \;,:car tH di.'?cuk1nHi1.1n n[ fil1i~l·it~~) induding, h111· nnt limited to) dw t;1rnishin.~~ uf hras;.; ~111d/c1r nil .. rubhed fini.•;lws, 

(() Natural \'<lri;ition:' in the cnlnr nr r-,~xunc nf wooi.I, 

(g} Any ;;p~!cial producL nr ilem which i:-; mm'!11i;1ctqred a..::con.lin~ to ~:rwcifical:ions pu.n1 it:k:d by the cust:onH:~r, irs agt~nrs ur repres1.:~nLHi\•es (:>cc rh.1.:· fnilowing 
)':l'iHitgrnph tided "Srct:.hd ltc~m:; and Prt1duc.1sn), 

(h) Any 1.-[(8" or l--.3/8" thick door, 

{i) Product: pe.rfrirrn~u.1c<..~ in rht· e\\~IH tht: prndt1ct h~1s heen rnodili<.::.l/nrdered in any way from. rhc p!Yidttcl ;·1'.i resred and/or ci~rtified, :n11:h !15, for c-xample, a 1Jnl)f 
unit wid1i.)Ut a rnuhi .. p~.11nt lncking sy~tern 1 
(j) P<-Hki .>hrinkagt~ in a 1.hu.Jr, 

(k) ()Juing inn) mortise <\nd tenun jt)int:<> and/or door dowel~. 

(1) S11rfac.c ?min -''iepnrnrion or HcheddngH nfd.01)r p;1nels, 

(in) (~usrom doors i":if any sry1e. spe<.:ie~, size and quanriv{ ;Jre l'Xduded from i:his \Varranty Ul'h.:h~r the provision hei:ein un Spe!.::h11 ltcms and l'roduct:-; 1 

(n) f\ny du(>r :>bh th::ir conwin::; ;.i pand (nur including Ultra clad to dw exterior dnor pnnd:i), wh~:ther fh\l nr rai:>eJ panel, Ah;1H he limitci.I rn a p<1'rind nf Olh~ 
(I.) year under i:hi.s w;:n:rnnryj t.1Howing frn uthcr exclusiun:s hen:~in, 

(o) [)oor unic perforniance when supplied with npti<.inal oak andfor milhogml\' silb, handinip ,;i[b and accc,surk;, mljustabk silk and/or any sill udwr tlwn our 
~r.·111tlartl. weep sill, Gr ci111:s\ri11g bt1rn1~er !'>ill! 

(p) \Xlnq1in1..: of; ( l l Door> that arc improperly hl.lnt~ aml/or do 1101 ;wing fredy. (2) l·'i/4" or rl1ickcr door:, that arc wider rhnn J'6' <'!'higher than 7'0", Hinged 
door:s that do not' excc~d ·~VO" in widrh and O'lY in height wili bl' cov~:re-.i uoJer this \\.'f1rr~1nty provided tlwt: (a) the door pund(s) mu:.;r he focrnry c.ml~n'.d 
with nur KI'll primer on ti«~ interior and/or immediatdy fldd int<orinr finbhed/oe;1[ed, and (b) abo nrdercd ll'irh r.nir K-l<ron ll finioh nnd/or KPII prim<:r on rh<: 
exterior (clad door:< nr.; covcred a~ d1<!Y arc• •:xrcriur protected), nm! (cl u>e nnr 3-poinr/5,rninr locking syswiu, and (d) a .3/8" wnrp tol.cr;11ic" is ,,I.lowed. Ol 
[\)(ff panels dial' do nol exceed V0'1 i11 widd-1 and 610 11 in height- nHt:"'f ht~ interi11r pdml.:'~t be e:Xtt!Linr factory K--Kron\d, nr be ch.HJ. ;.111d n'111st hav1~ a .·1-·poinrf:) .. 
point loc.king ~yst(;'ffl to be cov~r~d. en Do1..)f panels th~ti: <ll.'C Y611 x 7'0'1 or IC'SS a.re CU\'C(<~d without h;.iving to he fticrory lnr<>rior primed, ext1..'fil)f K ·Kron'tJ 
or elm.I, or !wving uur Jvpoint/5-point lockin{~ $)'!'ih!111. (5) 1\ctiu11 l)tl any cl~l.im frn warp 1nay he d1derred 1 at I he optiotl n{ Kolbe, for a 1it•rtud l\ut tl) t.'xcced 
twdve ( !2) mnnth5 from rh~ date nt the claim, l( n door/sa,h h<>> lir:•cn inm11led prior to such daim heing made, the do1>rh;a$h mu>t remain hung in tlw origim:ti 
in$rn1Iation during [he period of defc1111eni:- [0 pcnnit co1.1i.litkmin~t n.) humidity ;1nd temp1~ranm.\ 

{q) r\.ny ~:troduct inst.:1lk~d in ::>truct11n~:; Lhat do ndt allow for proper m.nn~igernt:nt ur drainaµe of rnt)btl.ff{'. such a:; Exterior Insuhltion nn~l Finish Systems (El.FS), 
also known ns "Synthetic Stt1t.:o,)'\ nndiur ")ther harrier types nt' consrructkin! 
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( r) Enviroruneni:nl conditions nr use t'Xl:e ... ~ding design !lt;:tmlud.:;, 

(s) C:urrcMion, wear or fo.i1urc of standard hardware, in sencon:;t high salt concentrntion nrens flnd/or other highly corrosive <~nvironrnents (Con<·•sion resist~Hlt: 
hnrdwan! is nvailable as an (Jpri.on. High ~:;nlt l'.'.OrKentration }lfea~; indude but ~ire nnr limited to 5JN.10 tf.:cr from u sen shoreline at mean high tide andior ofher $nft 
1Yi11:t'< sn1m:e aml/nr puol enclosures with a high 1:hlorine ;1rmusphtcnc.), 

{r) Pwducr$ which lnwe non-Knlh~ product> nrnlled};innd1ed ro them anJ/nr i'idti.-mulkd units if nnt mulled tn Kolhe's ,;pedfirntiuns, 
(u) E.-.:cessive lock hore/rouf:e dze3 will void duor warranty regarding stile r:rncking ;Jnd cir wnrping. 

THIS EXPRESS LIMITED WARRAl,!TY IS l1'i UEU OF ALL OTHER WARRANTIES, EXPRESS OR J\IF'UED. THERE ARE NO IMPLIED Wi\RfV\NTIES 
OF \·fEHCHANTABlLITY OR FITi'1ESS FDR A PARTICULAR PUl\l'OSE, OR ANY OTHER WAHRA!'1TlES THAT EXTEl'>JD BEYOND Tl US FXPRES:S 
LIMITED WAHRANTY. KOLBE DOES NOT WARRANT ANY Sl'EClAL PRODUCT OR lTEtvi WHlCH lS MANUFACTURED ACCORDING TO 
SPECIFICATIONS PROVIDED BY THE CUSTOMER, ITS !\GENTS OH REPRESENTATIVES. UNDER NO ClRCUJvfSTANCES WI.LL KOLBE BE LJABLE 
FOR ANY COSTS OF SHff'PING, TAXES, LABOR FOR D!SASSEMBLY, REMOVAL OR RE!NSTALLATION OF THE f'ROUUCT OR ANY PA Rf, 
INCLUDING THE JNSULATlNCi GL!\SS, P!\lNTING (EXCEPT AS PROVIDED BY THIS WARRANTY). STAlNINU OR ANY OTHER t\CTlVIT\' 
NECESSARY JN flNlSHll'1CJ THE REJNSTALLAI'lON OR FOR /\NY INCIDENTAL OR CONSEQUENT!i\L DAJvlAGES OR LOSS TO OTHER 
PROPERTY. THE REMEDIES PROVIDED UNDER nus EXPRESS UlvllTED Wt\RR.ANTY t\RE EXCLUSlVE AND JN LIEU OF ALL OTHER REMEDIES 
AT LA\':! OR EQUrTY: 

onrnR EXCLUDED ITEMS 
Th(;:ri;~ arc nuinerous \:ompuncnrs used in our prod1.11.::l's which ~ire CO\'i~n~d hy rheir m.anufi.tcturer~· separate warra11ties. Tlk'~.;e include, but: an~ not limih:d to, such 
it:~:tns }\3 ck~ct de t:\perf1tors, (iberglns~.1 sLn~en duth. lUHl1l:fOlls han.lwnre itcn1s such as irtt:c.hnnkal parts nf locks and window orwrntc.11·&/lockn, fibt~rglm;:.-: doors and 
Kolbe Advantage lw:erinr Doors. Kolbe will provide, Cl)pies uf these \1';1rnmtll•s upon request. 

DOOR ALLOWABLE TOLERANCES 
\\/;.)rp sb.nll not hi." co11~iden:'<f a defect unlc~s it exceed:' li4 11 in rh1:: plnn1;~ o( the door it$elf ft.)r donr~.i 1..ip ro 3'611 x 7'011 Hnd/or j/[)!' for dnnrn over '3'611 x 7'0''. \'V:lrp 
is any di~tortfon in the duor itself, and th.K'H nm refor to rhe rdarion of the dn<>r tn dH: frnme or jamb in which it i$ hung. Tlw term warp 1;hall include bow, cup 
ar11..l n\'ist', and ~hall bl.'• rneasored by phw:ing }l strnightt~dgc 1 rnut wire or ~irring c~n the $USpccr.cd concave fo(.c of the. door at any angle (i.e. horbon1·atly1 verticaHy, 
diagonally), with the door in its i.nsrnllcd p<>.;ition. The m<~:isurern<:nt nf bow, cup nn.:I twist shnll be mrt<.lc »t the point"( maximum di~tnnce between the botrom ,,( 
the ~•t:r<1ighte1..lge. taut wire or sn:ing and 1he face uf the dnnr. 

SPECIAL ITEMS AND PRODUCTS 
A "Special Ire1n" nr "Special Product" is ~in ii-ein nr product' manufactm\:d by Kolbe tu rm.~er the sp1~dfic requirements nf a <:ustorner nr constn1ction project: and 
which docs 11<)1: l~f.)nf<:.11:rn 1n every 1'1..-'::>~K.'Ct: to Kolbe'.s Mandard manufacturing :specific:ttion;-;. H1..':pr\.'::1entatiun in pff11.luct literature does not" qunli1)1 prod11cr~• for nnn ... 
ripeda!/Htnndi:trd ritatu$. Sri.;•dal ilCllliJ and pn.Jduc.ts also include items manufactured fnr -:.;.pt:d~1[ or unique u,)C~:> or Hre dcsign~tted as such priur to nr at the rin1t..~ of 
the acceprance of ;:1 purchm:e order wherein Kolb1~ di::;dnirns existt~11ce cl a \varrnnty tn the purcha5<-:f as pnrt of dw purchnse contract. Kolh~ dot~ not warntnt ltf 
gunrnute~.~ any such iten1;.;: or product$, nor is any such ite1n 1._w prod1J<..~t warranted or gu~ll'antc-(:d tu meet any specific window/dnlW CC$t. Undtr the circum.sttlnces1 Knlhe -wiil nnt (}:-;sunH! [l~')[:ll.HlSibility in auy n·srwcr fr)f these ii:ews or produc!S with respe~:t t:O either [hdr up1::mtion (.Ji" f'unt:tiun. uL~C<lllS(' of the vnriety cif item:; and 
product::; C.U$fOt1.1er:-> rcquet~t K<.)lbt~ tu 11rnb.~1 K·.Jlbe <::annot fon:~8;;!e how each u( these tmiLs ldll perform wlH~n inM~1lkd ;·li: v~wh.1u;1 etn1;;1"c'Uttion and job site prc;j<~ctt>. 

LWT & SLIDE A.ND EXTERIOH FOLDING DOORS 
Kolbe's Li(r & Slide :md/or exterior foldin(". dnnrs nr<: covered under thi~ Li1nlkd Prrn.luct \\larranty, Kolbe\; L!rnircd Gin'" \\/arrnnty, and Knlhe's Limited Pn~finirrh 
\V'nrrnnry. Exc<:ptions "'' the applk(iriun of Kolbe's 11·arrnntieo: include, hut <\(e not lirnit,~d to, the (,>llPwing: (n) l\,fccering .,,(lorn! building C<Jrk rcq11ircmenrs is th<! 
custon1ern re:>p1.'ln$ibly; (b) .All Lift & ~)fide door:> anJ/or exterkw folding dw_m; ~ire cust:~nn rnade ,-!ftd lll<\y b~ nf very large sh;t:'~l that rnny exert limits on 1m1terinls 
~:nch as gl-a~s due to tht:' ~iz.e. f:Oor example. rninnr glns::> irnp1.~rfoctions- inhcn:!nt in Inr~~l" pit::et .. ~~ l)f tcru.pered gh1ss ::ire nm: c.on.sidered defoct::• ;Hld are- excluded from this 
warranty; (c) Pr~fini~ih of the phJ\.htct frH prol:z•ction o( nil wund cornponents nnmt be perfornwd inunediatdy upon arrival of the ptoduct ro the jnh sire; r.u1d {d) 
Installation i~ of critical iH1pt.1rtance tn the operntion and functkn' u( rih!$C units. l--101: following Kdlw 1.s. ~uggesi:ed insrallntion insrr1.1ctions/loainl'ena1Kl'/finbhing 
insrructions will void rhis wananty. It's the Cll~l:t)Ifll'r 1s rt~5pun~>ihility to ,Jeterrni_ne weather ctmdit'ions, w~1tt~r drainngt~ methnds1 and th\-: $tft!C'.turn! int:t:grity of the 
residence frH· this type of produt:t. 

PHOCEDURE FOR CUSTOMEH TO FOLLOW JN SEEKING PERFOHMANCE UNDER THIS LIMITED WAHRANTY 
Written notke of nny daim under this \Varr;111ty must be given to Knibe &. Kolbe ~,lillwork Co., Inc., UlJ S. Eleveni:h Avenu\", Wamau, \Y/isronsin 'i4401·59lJ8, 
ll'ithin thirty (:lO) days o!' discm":f)'> and in any ''\'.Cllf, within the above> ,,t,ued \Varnmty periml. No \\'<Hrnnty shall appl1• in die nhscm·c ,>f such nur:icc. AftrT 
rL~cdpt nf nurh..:::t', n represent<.ltivc of Kolbe, or a reprc·senrntive of Kolb~~\ Distributor or [}ealer, will (·xmnine the daiin and Hdvise the cust:on1er cnncerning its 
disposition. Knlhe sh;1l\ nor b·~ linhlt for nny prndu<:t rep;1ired or replaced witho11r its prlor wrirren n111sent. 

NOTICE OF RIGHTS 
Sorne. states do uoi: all<Hv l.imitnti.on on how long nn hnpli<~d w~1rrnuq1 la::a.s1 ;\nd sonw ~Jtntes do not dlow die exclusion or lhnitmion of incidental 1W conseq.m~ntinl 
1.lnrnngc:;; 1 ~o rhest~ hlniu.1tiun::o 1._)r 1.:xdusions n1ay nut apply to yuu. This \Varranty gives \'OU fipec.i(ic legal right,.;; .-1.nd yuu may ;.11_..;p l.t;1vi:: ol'her right~, which in::iy vary 
from t•tate to st:nw. Ni.'! cust<,rner, di.:itributor, :irtl<%persun) d~;-tler. rerniler flr nrh~r repn::~r~ntativc o( Kc}lhe ha:-: the authorit~r t:n niter or du1nge tbc/jc warrnuti~s ,:it:hcr 
... )rally or iu \Vriting_. 

MEDIATION AND ARBITRATION 
Jn the event of any disngrc:e1nen1: or dispuk betw~~e-n Koll.ie nnd any cu:-;tomer i:darin~ to thi~ \Varranty, any agn:cinent betwi~en K1.llhe i:tnd a cn:>tomer. any Kolb(~ 
prodo1..~1· or <:lny ~lealing~ l:it:'"tWC{'!'J Kolbe and a cu.'}n>nwr, or nny claims under si:;.n:e or fnh.~rid hm\ the parties shall subn1it such ~:lisagreem ... ~nt or di:-:pure inirlnlly to 
mcdi.ution. ff 1:hey me 1m:iblc w rc>ulv<' the disagrecn>rnt nr clispun! by mcdiminn, the 1mtm!r will he suhmittd to hindini:~ arbitratir>n pur,>uant to the rule:; of the 
Ainerican Arbitration /\%ndHtion or Hlli..Hl·n~r ${rnilnr crnsuciatii.n1 or ~ervin~ mutually agreeable lot.he parties. The mediurion nnd arhitrntit>n :;hnH lw. cnrrit1d uut in 
\Vausau 1 \Viscousin and judgnwnt upon th-:'. :nvard t\:ndd·ed pursuant to ,-;.uch proceeding rn:1y he cnteru.:I in nny ;:ourr hav .. ing jurisdictiun the-reoL 

GOVERNING LAW 
Thi:; Express Limited \\/mrnnty shall he g<w<:rncd by and cumrrucd in accunlance with t:he la11·" nl the Srnr:c "f \\/isconsin. 
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Sugge5ted Cleaning of PERFORMANCE .sf.RIES Vinyl Windows 
Glau: 
Clean glass with a mixture of mild dish sm1p and water. Rinse 
completely with dear water, then wipe dry wilh a soft doth to avoid 
wutcr spots. Avoid washing windows in direct sunlight. Never use 
pctroleum~based dt..•ant•rs orcuuslic chemicals on the glass. 

Vinyl Sa5hes and Mainframes: 
Vucuum dirt from sill and lntck areas before washing. Clean vinyl with a 
mixture of mild dish soap and waler. Mild, omM1brasivc soaps arc 
usm.11ly safest for most dirt and stain removal. Always rinse completely 
with clean waler and wipe dry. 

Screens: 
Remove from window, then wash on a flat, clcm1 surface wifh mild soap 
um! water and a soft brush. Rinse, wipe dry and then reinstall. 

For addilional infurmcition, you may download AAMA's Curing for 
Your Windows and Doors pamphlet at www.rumumct.lir!J. 

HIGH CONCENTRATION OF Cl.l!ANERS MAY CAUSE 
DAMAGE TO THE WINDOW'S GLASS AND VINYL. DO NOT 
US!! CLEANl!RS CONTAINING ABRASIVE PAHTICLl!S, 
SOLVENT OR PAINT REMOVERS. 

This cleaning information is suggested in an effort lo be of assistance; 
however, Alside can assume no responsibility for resull.s obtained 
which arc dependent on the solution chemicals as prepared and 
method of application. 

Alside 
P.O. Box 2010 
Akron, Ohio 44 309 

For warranty questions call: 1 ·800-489-1144 

·wan! 1.0 know m0re? 
Vbit our website at www.alsl~.c:om 
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PERFORMANCE SERIESrn 
Vinyl vVindows and Patio Doors 

Limited Warranty 
Assurance 
Alside, the Munufuclurcrof PERPORMANCESERlES™ Vinyl Windows 
and Patio Doors, makes available to the Original Purchaser this Limilcd 
Warranty, warranling lhc PERFORMANCESERIF.S Vinyl Windows/ 
Patio Doors lbr as long us the Property Owner shall own the properly 
al the stated property address, from date of window installation, under 
normal use and service. n1uiins1 spcl'ilicd dclCcL'> in 1m1terial and 
workmanship of the PERFORMANCE SERIES Vinyl Windows/Pallo 
Doors. occurring as a direct result of the manufacturing process. and 
subject to the terms and conditions of this Limited Warranty. 

Vinyl Sash Frame and Vinyl Mainframe 
The rigidizcd vinyl in the window/pulio door sash and mainframe are 
warranted against blistering. corroding, !laking or peeling. for a period 
of Twenty (20) Years from date of window installation under conditions 
of normal use and service. 

M0vlng Parts of the Basic Window Unit 
The moving purls of lht! basic window/patio door unit. consisting of 
the balance lO raise and lower the window sash. the bruss wht!cls to 
slide the sc1sh. and the Jocking mechanism lo secure the window or patio 
door sash are warranted against nrnnufucturing de!Ccts in material and 
workmanship for a period of Five ( 5} Yeurs from date ol' installation. 

fiberglass Screening and Screen Frame 
The fihrrglass screening material us<'d in the window/patio door screen 
and the material for manufacture of the screen frume are war1.inted 
against manufacturing defects resulting in rotting or rusling. for a period 
ol'Twcnly (20) Years from the date or installotion. Should such a 
manufacturing defect occur, the Munufacturcr agrees to furnish new 
screen material and/or new screen frame material to the Property 
Owner, transportalion c.:harges payable by the Properly Owner. 

Insulated Glass Unit 
The hermetically scaled insulated glass unit of the PERFORMt\NCH 
SERIES Vinyl Window/Palio Uoor System is warranted !Or a period of 
Twenty (20) Years from date of window insta.llalion ugainst development 
of material obstruction of vision occurring from manufacturing defects, 
resulting from film formation or dust collccllon between the Interior 
glass surfaces. caused by failure of the hcrmclic seal. under conditions 
nf normal use and service. 

Property Owner Claim Procedure and Other Warranty Provision' 
Any claims for defects under this Limited Warranty should be made in 
writing to t\lside, eo. Box 2010, Akron, Ohio 44309, Attention: Window 
Warranty Services, promplly alter discovery of the claimed defect, describing 
the defect claimed and referring to this Warranty and dutc of window 
installation, togelher with the name of contractor, proof of purchase and 
proof of property ownership as requested. Please allow a reasonable lime 
for inspection purposes (if determined to be ncc:essury). 

ff the windows or putio doors do not conform to this Wi:lrrHntyund <1ny such 
nrnnufacturinv,Jefecl occurs will1in !he time period specilicd, f!C..'curdin~ lo the 
provisions of this wurmnly. then Alsidc agrees, at its option, to repair or replace 
the defective part or component of the window or patio door. Upon prepayment 
of any applicable shipping charges lhen due from the Origlnul Purchaser/ 
Property Owner, Alside will provide the necessary parts or components. 

Replacement parts or components furnished by Manufacturer under this 
Warranty will have the standard coloruv.iiluble at thut time. A color vurlance 
may occur between the new rcplucement part or component in comparison to 
the original window or palio door due to weathering exposure and would not 
be indicative of defects in lhe part or component 

Alsidc reserves the right lo discontinue or change any PERPORMANCH SERmS 
Vinyl Window or Palio Ooor as manufactured. If the part or component of the 
window or patio door originally installed is not available and Alsidc determines 
to make replacement. Al side shall have the right to substitute a compatible part 
or component. 

The Manufucturcrdoes not wurrant installation nor defects caused by 
in!'ilallnlion. This Wnrranly covers only the specific manufacltHingdcfccls al\ 
spcciflcd ht•rcin. This Warranty docs not cover any otht~r damages or material 
failure including, but not limHcd lo, normal weathering of sash frames und 
mainframe, and screen and screen frame, oxidtttion, accidents or Intentional 
damage. or lire. llood. windhlown objects. hail. lightning. car1hquake or 01her 
t\cts of God, chemical pollutants, chcmkals. brick wash, mildew, negligent 
maintenance, fading, misuse or abuse, building seltlcmcnt or structural defects. 
or if subjected lo stresses resulting from localized heat sources which cause 
excessive tempemture differentials over Lhe glass :;urfaccs or edges, or any other 
causes or occurrences beyond the Manufacturer's control. This Warranty docs 
not apply if the windows/patio doors are painted, varnished or coated with any 
other suhslancc. 

Normal weathering muy cause any surface to oxidize, chalk or uccumulalc smiUcc 
dirt ur st<1ins due lo vurying exposures to sunlighl. weatht!r und utmospheric 
conditions. The geographic location, the quality of the atmosphere and other 
local factors In the area, over which the Manufacturer has no control. contribute 
to the severity of these condilions. 

This Limited Warrttnly docs not include labor costs and lhc Manufacturer 
will not be responsible for any costs incurred in the rcmovul or replacement, 
installation or rcinslallation of the window or of any part or component ol' 
the window/patio door, or of any repaired or replacement part or component 
furnished by Manufocturcr under this Warranty for lhe window/patio dnor. 
'fhis Warranty does nol cover breakage of glass or torn screening from any 
cause whatsoever. 
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Condensation on windows or patio doors may occur as the natural 
result of humidity within the house or building area and changes in 
interior/exterior temperatures. and does not indicate a defect in the 
window or patio door. This Warranty does not cover condensation nor 
frost or freezing from condensation on Lhe windows and patio doors. 

This Limited Warranty shall be for 1hc bcnefil of !he original Purchaser/ 
Property Owner only, shall not be transfcmblc, and is limitt'CI to the 
manufacturer's furnishing repaired or replacement purls urcomponcnts 
of the window or patio door, free of charge, within the lime period 
specified, or as applicable, upon payment in advance of ;my prornla 
amount !hen due from the Property Owner, according to the provisions 
of this Warranty, on Manufacturer receiving from the Property Owner 
any such claimed defective purls or components of the window or 
palio door, and with return trunsportallon charges for any repaired or 
replacement window or patio door part or component being at Property 
Owner's responsibilily, as provided in lhis Warranty. 

THE WARRANTY S'mTEMENTS CONTAINIID INTHJS LIMITED 
WARRANTY Sl>1' FOR'll!THE P,XPRllSS WARRANTIES E.'<TENDlill BY 
At.SIDE 1\ND ARE IN LIEU OF ALL OTHER WARRANTIES. EXPRESS OR 
IMPLIIID. THE PROVISIONS OF THIS WARRANTY SHALL CONS'l1'11Jl1l 
THE ENTIRE LIAB!Ll1Y OF Al.SIDE AND SHALL BE THE PROPER'JY 
OWNERS EXCLUSIVE REMEDY fOR BRHACH OF THIS WARRAN'IY. 
ALSIDE SHALL Na!' BE LIABLE TO THE PROl'ER'lY OWNER FOR 
INCIDlll\'TAL OR CONSEQUBNTIAL DAMAGES OP ANY KIND FOR 
BllllACH OF ANY EXPRESS OR IMPLIED WARRANTY. 

Some stales do not allow the exclusion or limitation of implied wurmnlies 
and incidental or consequentiaJ damages so the above limitations may 
not apply lo you. This warranty gives you specific legal rights and you 
may also have other rights which vary from state to state. 

PERFORMANCe SERIES Vinyl Windows and Palio Doors are manufactured 
und warmntcd by Alside, IW. Box 2010, Akron, Ohio44309. 

Warmnty questions: 1-800-489~ 1144 



vinylwindowdesigns.com 

( SAMPLE -123456789 J 
Warranty Certificate Validation 

All vinyl windows manufactured by Vinyl Window Designs Ltd. ("VWD") are warranted against defects in materials and workmanship, occurring as a result of the manufacturing process. The following window parts and components are covered during the stated period, under normal use and service, subject to the terms and conditions contained in this limited warranty. 

LIFETIME ON INSULATING GLASS LIFETIME ON VINYL 
Vinyl Window Designs warrants that your Stainless and TempSmart insulating glass units 
contained in the windows will conform to the Federal specification foi insulating glass units 
fabricated from select A quality glass and that undernormal conditions there will not be an 
obvious obstruction of vision which is the result offilm formation or dust collection between 
the interior glass surfaces for as long as you own your home in accordance with all terms 
specified in this warranty. Warranty on any other spacer systems are limited to five (5) 
years. 

VWD warrants the VWD vinyl frames and sashes shall be free from defects in normal 
material and workmanship that result in blistering, peeling, flaking or corroding of the vinyl 
window frame or sash members, excluding painted windows or wood grain interiors which 
are limited to a ten (10) year warranty. (See VWD Exterior Colour Warranty for details.) 

LIFETIME ON HARDWARE 
VWD warrants that Truth Operators and Multipoint Locks shall properly perform their 
functions for the life of the window. Ultra Screen hardware and other hardware is warranted 
for ten (10) years from the date of purchase. Screen mesh is not warranted against normal 
wear or tear. 

GENERAL CONDITIONS 

The Limited Lifetime Warranty stipulated in this document is 
the only warranty applicable to the vinyl windows 
manufactured by VWD. This Limited Warranty is in lieu of all 
other warranties, liabilities and obligations of VWD, oral or 
written, expressed or statutory. Implied warranties of 
merchantability and fitness for a particular purpose are 
limited to the duration of this Limited Warranty, except as 
may be otheiwise accorded by law. To the extent permitted 
by law, VWD shall not be liable for consequential damages 
of any kind, including, but not limited to, any damage to the 
building, its contents or any person therein, inconvenience 
or any other cost except as specifically set forth herein. No 
representative of VWD or its distributors or contractors is 
authorized to make any change in, or modification lo, this 
warranty. 

Revisionda!a:April25,2014 

PRODUCT USE 

This Limited Warranty applies only in respect of VWD vinyl 
window products used in normal residential applications in 
Canada or in the United Stales and strictly for the purposes 
for which they are intended and in respect of the building in 
which they were originally installed. This warranty is 
extended to the original owner for his residential, single 
dwelling only. Warranty on condominiums, rental, 
commercial or institutional properties is limited to five (5) 
years or less as specified herein. 

LIMITED WARRANTY LIMITATIONS 

REPLACEMENT PARTS OR REPAIRS 

VWD reserves the right to discontinue or change any 
design or method of manufacture. lfVWD agrees to make a 
replacement under the terms of this Limited Warranty and 
an exact replacement part is not available, VWD reserves 
the right to substitute a part or parts of equal or superior 
quality at its sole discretion. 

The warranty period in respect of any VWD vinyl window 
product installed pursuant to this Limited Warranty shall be 
equal to the remainder of the warranty period applicable to 
the VWD vinyl window product originally installed. 

VWD's liability hereunder is limited solely and exclusively to repair or replacement, al the option of VWD, of the defective VWD 
vinyl window product and VWD will not be liable for any labour or installation costs. All parts are F.O.B. Woodbridge, ON or the 
closest authorized VWD Dealer/Distributor. This warranty is to the original ownerand is in effect as long as you own your home. 
A portion of this warranty can be transferred to a new owner provided that VWD receives written notification of the change in 
ownership and $150.00 transferfee within thirty (30) days of the property changing ownership, else the warranty ceases to be 
in effect.A transferred warranty is limited to a period of ten ( 10) years from the date of original purchase of the windows. 
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EXCLUSIONS FROM LIMITED WARRANTY COVERAGE H. Any window that has been repaired, modified or tampered with by any person other than a duly This Limited Warranty does not apply to and VWD shall not be liable for any failure, defect or damage authorized representative of VWD. 
resulting from or in connection with any of the following. 

A. Normal weathering and exposure to harmful chemicals, air pollutants and atmospheric conditions 
may cause all vinyl to gradually fade, chalk or suffer an accumulation of surface dirt or stains. These 
are normal occurrences and are not covered under this Limited Warranty. 

B. Any defect, malfunction or failure to perform that has occurred because of unreasonable use, 
improper installation or failure to perform reasonable or necessary cleaning and maintenance (see 
section entiUed "Window Maintenance"). 

C. Any damage to the window or components of the window caused by settlement or structural 
defects of the building in which they are installed. 

D. Any damage caused by wind, hail, lightning or other acts of God, intentional act, accident, 
negligence or exposure to harmful chemicals or pollutants, including the use of harmful cleaning 
solvents or abrasives. Any damage caused by painting or coating or vinyl components not approved 
by VWD in writing as being approved. 

E. Defects or breakage of a product or product component resulting from excessive thermal or 
physical stress including, but not limited to, broken glass or tom screens. 

F. Damage caused by improper handling or installation. 

G. All third party special order components are limited to that supplier's warranty. 

I. Condensation on the windows, that may occur as the natural result of humidity within the house or 
building area and changes in the outside temperature, does not indicate a manufacturing defect and it is 
not covered under the Limited Warranty. This could result in premature seal failure that voids the warranty. 

J. Window sizes that do not fall within the minimum and maximum dimensions of VWD's standard product 
offering, as published. 

In the event that VWD's obligation under this Limited Warranty is sought, the owner must notify the 
Dealer/Distributor in writing by registered mail and within thirty (30) days after the defect has first 
appeared. Such notification must contain the following: 

a) Name, Address and Phone Number(s) of the owner. 
b) Dale of installation and Invoice Number. 
c. Your VWD warranty card including your registration number. 
d) A detailed description of the defect for which the warranty is requested. 

VWD reseives the right to examine the window and installation in respect of which a claim is being made 
in order to determine the validity of any such claim prior to being liable under this warranty. 

Upon receipt of this information the Dealer/Distributor will notify the Owner of his share of costs (where 
such is applicable). No repair or replacement parts will be provided until Vinyl Window Designs Ltd. has 
received the Owner's payment of Owner's share of costs. The Dealer/Distributor will provide repair or 
replacement parts to the Owner upon receipt of the Owner's payment. 

Window Maintenance 
Exterior surfaces will be exposed to airborne dirt and pollution. Normal rainfall may be sufficient to remove surface accumulations. To remove more stubborn deposits use a liquid solution of mild household soap applied with a sponge to wipe down sash and frame components. 

Caution: Never use abrasive cleaning agents, paint removers or solvents to clean vinyl components. When using any cleaner other than water, be certain to follow the manufacturer's directions exactly. Use personal protection equipment and protect shrubs and adjacent siding from direct contact with cleaning agents. 
If stubborn stains exist, use the following chart for cleaning procedures: 

Staining Agent Cleaning Agent Preparation Procedure 
Light oils and greases Solvents: Use soft cloth to apply. Avoid polishing stained area by using too heavy grease Mineral spirits Remove excess dirt and debris with much pressure. After removing stain, rinse well with water. Caulking compound V.M.P. Naplha plastic or wooden scraper (not metal). 
Wax, cravon, asohalt, tars, etc. Auto tar remover 
Inks (marking) Cleaning fluid Remove excess dirt and debris with Use soft cloth to apply. Avoid polishing stained area by using too Nail polish (Tnchlorethylene) plastic or wooden scraper (not metal) much pressure. After removing stain, rinse well with water. Paint, gum, lipstick Chill gum to remove excess. 

Oxalic Acid - Make solution of 1 tablespoon of oxalic Apply solution with soft bristle brush. Wipe with damp cloth then 
Rust stains Auto radiator cleaner acid to 1 cup warm water. flush with rust-free water. (Use rubber gloves and protect eyes 

and face). 

Xylene Try the above procedures (1 - 3) first. Dampen small area of a soft cloth with Xylene and rub vigorously. Stubborn stains 
Try this procedure only if they fail. Do not remove any more material than necessary. Rinse 

thoroughly with water. 
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Suggested Cleaning of PERFORMANCE SERIES Vinyl Windows 
Glau: 
Clean glass with a mixture of mild dish soup and water. Rinse 
completely with clear waler, then wipe dry with a soil doth to avoid 
water spots. Avoid washing windows in dirccl sunlight. Never use 
petroleum-bused cleaners or caustic chemicals on lhe glass. 

Vinyl Sashes and Mainframes: 
Vacuum dirt from sill and track areas before w<ishing. Clean vinyl with a 
mixture of mild dish soap and water. Mild, n01H1hrnsivc soaps cue 
usually safest for most dirt and stain removal. Alw<1ys rh1sccomplctely 
with dean water and wipe dry. 

Screens.: 
Remove from window, !hen wash on a llat, clean surface wilh mild soap 
and \'l'atcrand a soft brush. Rinse, wipe dry and then reinstall. 

For additional information. you may download AAMA's Caring for 
Your Windows and Doors pamphlet at \\l\VW.llttllltmet.om. 

HlGH CONrnNTKATlON OF CLE1\NERS MAY C1\USE 
DAMAGE TO THE WINDOW'S GLASS i\NIJ VINYL. IJO NOT 
USE CLllANERS CONTi\lNING i\lll\i\SIVE PARTICLES, 
SOLVENT OR PAINT l\llMOVEl\S. 

This cleaning information is suggested in an effort lo be of assistance: 
however, Alside can assume no responsibilily for results obtained 
which arc dependent on the solulion chemicals as prepared and 
method of application. 

Alside 
P.O. Box 2010 
Akron, Ohio 44309 

For warranty questions call: 1 -800-489-1144 

Want to know more? 
Vi5it our website at www.aldde.<om 
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PERFORMANCE SERIESn1 

Vinyl vVindows and Patio Doors 

Limited Warranty 
Assurance 
A/side, the Manufocturcr of PHRPORMANCR SERmsn.1 Vinyl Windows 
and Pallo Doors, makes uvallable to the Original Purchaser lhis Limited 
Warni.nly, warranling the PERFORMANCE SERIES Vinyl Windows/ 
PuUo Doors for as long as the Property Owner shall own the property 
at the slated property address. from dale of window installation. under 
normal use and service, against spccllicd <lclCcls in n1a1c.:rial and 
workmanship of the PERFORMANCE SERIES Vinyl Windows/Patio 
Doors. occurring as a direct result of the manufacturing process, and 
subject to the terms and condilions of this Limited Warranty. 

VJnyl Sash Frame and Vinyl Mainframe 
The rigidized vinyl in the window/palin door sash and nrninfrmnc are 
warranted against hlistcring. corroding, !laking or peeling, for a period 
of'l'wcnty (20) Yeats from dn!c of windowinstallalion under conditions 
of normal use and service. 

Moving Parts of the Bash: Window Unit 
The moving parts of the basic window/paUo door unit, consisting of 
the balun cc lo raise and lower the window sash, the brnss wheels to 
slide the sash, and the locking mcdrnnism to secure the window or patio 
door sash arc warranted against manufacturing defecls in material and 
workmanship for a period of Pive ( 5} Years from date of installation. 

Fiberglass Screening and Scrctin Frame 
The fiberglass screening material used in the window/patio door screen 
and the material for manufacture of the screen frame arc warranted 
againsl nmnufacturing defects resulting in rotting or rusting, for a period 
of Twenty {20} Years from the dale of installation. Should such a 
manufacturing defect occur, the Manufacturer agrees lO furnish new 
screen nrnteria) and/or new screen frame material to the Properly 
Owner, tnmsportation charges payable by the Properly Owner. 

Insulated Glau Untt 
The hermetically scaled insulated glass unit of lhe PERFORMANCE 
SERIES Vinyl Window/Palin Door System is wurrantcd for a period of 
Twenty {20) Years from dale of winduw insl<.1llalion aguinsl developmenl 
of material obstruclion of vision occurring from manul'ucturing de!Ccts, 
resulting from film formation ordusl colleclion hctwt•cn the interior 
glass surfaces. cuu~o;ed by failure of the hermetic seal. under conditions 
of normal use and service. 

Property Owner Claim Procedure and Other Warranty Provhlom 
Any ch1ims for defects under this Limited Warrnnty should be made in 
writing to Alsidc, I~O. Box 20 I 0, Akron, Ohio 44309, Attention: Window 
Warrnnty Services. promptly after discovery of the claimed del'cct, describing 
the defect claimed and referring to this Warranty and date of window 
installation, together with the name of contractor. proof of purchase and 
proof of properly ownenihip as requested. Please ullow a reasonable lime 
for inspeclion purposes {if determined to be necessary). 

If the windows or pulio doors do not conform to this warranty and any such 
manuliH.:turin~ defect occurs wHhin lhc time pcriml .spec Hied, accorUinl{ lo the 
provisions of this warranty, then Alside agrees, ut its option, to repair or replace 
the defective part or component of the window or patio door. Upon prepayment 
of any applicable shipping charges then due from the Original Purchuser/ 
Properly Owner, Alsidc will provide the nccessury parts or componenL<;, 

Replacement purls or components furnished by Manufacturer under this 
Warranty will have the standard color available at that lime. A color variance 
may occur between the new replacement part or component in comparison to 
the originul window or patio door due to weathering exposure and would nol 
be indicalive of defects in the part orco111ponent. 

1\lsidc reserves the right lo discontinue or change any PERFORMANCE SERIES 
Vinyl Window or Patio Door HS manufactured. If the part or component of lhc 
window or pulio door originally installed is not available and Alsidc determines 
lo nrnkc replacement, t\lside shall have the right to substitute a compatible parl 
or component. 

The Manufacturer docs not warn.int installation nor defects caused by 
i11s1alluOon. This W1.1rrunly covers only !he specific manufncturing dcfccls as 
specified herein. This Warranly docs not cover any other damages or material 
failure including, but not limited to, normal weathering of sush frames and 
mainframe. and screen and screen frame, oxidation. accidents or intentional 
damage. or lirc, lloo<l. windblown objects. hail. lighlning, earthquake or other 
Aclo; of God. chemical pollutants, chemicals, brick wash. mildew, negligent 
maintenance, fading, m.lsuse or abuse, building seltlcment or slructural def eels, 
or if subjected to stresses resulling from localized heat sources which cause 
excessive temperature dilferenlials over the glass surfaces or edges, or any other 
causes or occurrences beyond the Manufacturer's conlrol. This Warranty does 
not apply if the wlndows/putio doors are painted, varnished or coated with any 
other substance. 

Nomml weathering may cause any surface to oxidize, chaJk or accumulate surface 
di~t or stains due to varying exposures to sunlighl. weather und atmospheric 
conditions. The geographic location, the quality of the atmosphere and other 
local factors in the area. over which the Manufaclurcr has no control. contributt! 
lo the severity of these conditions. 

This Limiled Wnrrunty does not include labor costs and the Manufacturer 
will not be responsible for any cos ls incurred in the removal or replncemenl. 
inslallntion or rcinstallation of the window or of uny part or component of 
the window/patio door, or of any repaired or replacement part or component 
furnished by Manufacturer under this Warranty for the window/patio door. 
This Warranty docs not cover breakage of glass or torn screening from any 
cause whatsoever. 
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Condensation on windows or patio doors may occur as the natuml 
result ol' humidity within the house or building area and changes in 
interior/exterior temperatures, and does not indicate a defect in the 
window or patio door. This Wurranty docs not cover condensation nor 
frost or freezing from condensation on the windows and patio doors. 

This Limited Warran1y shall be for !he benefit of the original Purchaser/ 
Property Owner only. shall not be transfcrnble, and is limited to the 
manufacturer's furnishing repaired or replacement parts or components 
of the window or patio door, free of charge, within the time period 
specified. or as applicable. upon payment In advarice of any proratu 
amount then due li'om the Property Owner. according to the provisions 
of this Warranty, on Manufacturer receiving from the Property Owner 
any such claimed defective parts or components of the window or 
patio door, and with return transportation charges for any repaired or 
replacement window or patio door part or component being at Property 
Owner's responsibility, us provided in this Warrnnty. 

THE WARRANI'Y STATEMENTS CONTAINED IN THIS LIMITED 
WARRANTY Siil' FOR'IH THE EXPRF.SS WARRANTIES llXTENilED BY 
AI.SIIJ!l AND ARE IN LIEU or ALI, OTHFJ\ WARRANTIES, EXl'I\F.SS OR 
IMPLIIID. THE PROVISIONS OF THIS WARRANTY SHALL CONSTI'l1JTE 
THE ENI1RE LJAHILI'l'Y OF Al.SIDE ANIJSHJ\l.L BETHE PROPER'I'Y 
OWNERS EXCLUSIVE REMEDY FOR BREACH Ol1THIS WARRANI'Y. 
AI.SIDESHALI.NO'l'llEIJABl£'l'OTH!11'ROPER'l'Y OWNER FOR 
INCllJEN1AI. OR CONSEQUEN'l'IJ\I. ll1\MJ\GES OF ANY KIND FOR 
BREACH or ANY EXPl\F.SS OR IMPLIED WARRANTY. 

Some states do nol allow the exclusion or !Imitation of I mplled warra.ntics 
and incidental or conscquentinl damages so the above limitations may 
not apply to you. This warranty gives you Spet.'Ulc legal rights and you 
may also have olher rights which vary from state to state. 

PERFORMANCBSERll!S Vinyl Windows and Patio Doors are manufactured 
and warranted by Alside, EO. Box 2010, Akron. Ohio44309. 

Warrantyquestions: 1-800-489-1144 
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STONE 

We at Ply Gem are confident that you will enjoy your 
experience with Ply Gem Stone and Canyon Stone 
manufactured stone products (the "Products"), as we 
manufacture the Products in accordance with high 
standards and tight quality controls. 

It is important for you to know that Ply Gem supports its 
Products and that, as a consumer-purchaser. Ply Gem 
will respond to notice from you regarding any product 
concerns according to the terms set forth below. 

What does this limited warranty cover? 

Ply Gem Stone and Canyon Stone (collectively, "Ply Gem", and with respect 
to the applicable manufacturer, the "Manufacturer") warrants to you, the 
owner of the property at the time the Products were installed (the "Owner"), 
that upon notice from you as required herein, the Manufacturer will repair or 
provide replacement product or refund (as provided below) to correct any of 
the following conditions if such condition is directly caused by a manufacturing 
defect in the Product as determined by the Manufacturer and has resulted in 
significant impairment in usage, provided the Products are installed and used 
under normal conditions and according to our specifications. 

SO-Year Limited Warranty. Flaking, peeling or blistering if it is directly caused 
by a manufacturing defect in the Product as determined by the Manufacturer. 

Color. Running or streaking of surface colors if it is directly caused by a 
manufacturing defect in the Product as determined by the Manufacturer. 
Weathering is a normal occurrence as all material will weather when exposed 
to air pollution, acid rain, ultra violet light. weather extremes, and other 
elements found in the outdoors. The severity of any weathering depends on 
the location of the building, the air in the area, and many other influences over 
which Ply Gem has no control. 

Hail Damage. Product damage directly resulting from hailstones only if it 
is directly caused by a manufacturing defect in the Product as determined 
by the Manufacturer. The Owner must provide proof, via reliable third-party 
verification to the Manufacturer's satisfaction. of the alleged hail damage to the 
Product. All claims related to hail damage must be supported by a permitted 
claim document. If a claim for hail damage is allowed, the Manufacturer will 
refund the amount originally paid for the Products. No installation costs or 
other costs will be reimbursed related to hail damage. 

This limited warranty is limited to the terms and conditions, exclusions and 
limitations, requirements and legal rights stated in this warranty. 

How long does the coverage last? 

This 50-Year Limited Warranty extends only to the original Owner of the 
Products and will last for fifty (50) years from the date of original purchase 

from an authorized dealer as-long-as the original Owner maintains ownership 
of the property on which the Products were originally installed (the "Property"). 

What will we do? 

You must notify us in accordance with the notice requirements outlined 
below, and we shall be afforded the opportunity to inspect or take other 
action necessary to evaluate and validate the claim. If an inspection reveals 
no warranted defect in the Product, you agree to pay a fee for the costs of the 
inspection. Upon the notification and our validation of the claim, we will, at our 
sole option. repair, replace, refinish or refund the original amount paid by the 
original Property Owner for the Products we determine to be defective under 
the terms of this limited warranty. 

Our obligations under this limited warranty will in no event exceed the original 
purchase price paid by the original Property Owner for the Products determined 
to be defective. Any additional costs and expenses beyond these amounts are 
your sole responsibility. In no event, shall Ply Gem or the Manufacturer refund 
or pay any costs in connection with labor, accessory materials or repairs not 
performed by or at the direction of the Manufacturer. 
In the event we replace the Products under the limited warranty, the warranty 
applicable to the repaired or replaced products will extend only for the time 
remaining under the original warranty. 

What this limited warranty does not. cover? 

In addition to the other limitations set forth herein, the following general 
limitations also apply to any coverage under this limited warranty. 

The performance of the Product can vary depending on significant variations in 
environmental stresses and building design, and selecting the correct product 
for a particular application is the sole responsibility of the warranty holder. 
Any obligation of Ply Gem or the Manufacturer hereunder is contingent 
upon proper installation and integration of the Products per manufacturer's 
instructions and in accordance with applicable building codes, good building 
practices, normal product use, maintenance, and proper care. This limited 
warranty does not cover: 

any condition not directly caused by a defect in a Product as manufactured; 
• any installation or defects or damage of any kind attributable to or 

resulting from installation, including faulty or improper installation; 
changes in surface color or the damaging effects of sunlight, the 
elements, weather and atmospheric conditions, including chalking, 
fading, discoloring, soiling or staining (exposure to sunlight, the elements, 
weather and atmospheric conditions, may cause these changes over 
time; the degree to which weathering occurs will vary depending on air 
quality, the building's location and other local conditions over which we 
have no control); 
normal wear, weathering, aging or deterioration or conditions caused by: 

o accidental damage; 

o settlement; 
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o structural shrinkage or distortion of the property structure; 
o fire; 

o lightning, flood, hurricane, tornado, windstorm, earthquake, or 
other acts of God; 

o corrosive or abrasive products or harmful chemicals (including 
harmful cleaning compounds and pesticides); 

o fumes or vapors; 

o neglect; 

o mishandling or improper storage; 
o improper care; 

o improper or harmful cleaning; 
o misuse, abuse or negligence; 

o vandalism; 

o impact of foreign objects; 

o airborne stains, mold and mildew accumulations; 
o algae, moss, insects or animals; and 
o your failure to provide reasonable and necessary maintenance of 

the Products; and 

products that have been altered, modified or subjected to unauthorized 
repair; 

painted surfaces or coatings applied to the Products; 
any other cause not involving manufacturing defects; or 
any other cause or damage beyond the control of Ply Gem or the 
Manufacturer. 

Other Limitations 

1. This limited warranty covers only genuine Ply Gem Stone and Canyon Stone 
Products. It Is your responsibility to verify that the products installed 
are our Products. It is a good idea to retain your proof of purchase in 
case it is needed if you submit a warranty claim. This limited warranty 
only covers the Products and does not apply to any products, goods, 
components, accessories or other items not produced by Ply Gem. 

2. Replacement products may differ from Products originally installed on 
the Property, and Ply Gem and the Manufacturer shall not be responsible 
or liable as a result of such variance. 

3. We reserve the right to discontinue or change any of our products, 
including design and color changes, at any time and without notice or 
liability. If, for any reason, products of the type originally installed are no 
longer available from us at the time you make a warranty claim, we may 
substitute another product determined by us to be of comparable quality 
and/or price and shall not be liable as a result of any difference. 

4. There are no warranties on these Products other than as set forth in this 
limited warranty, and no dealer, contractor, applicator, distributor or other 
party is authorized to change or add to this limited warranty. We are not 
liable to you for a breach of any other written or oral express warranties, 
such as those, if any, given to you by dealers, contractors, applicators, or 
distributors of the Products. You agree that no action or inaction of Ply 
Gem Stone or the Manufacturer shall constitute a waiver. 

S. THIS IS THE SOLE AND EXCLUSIVE WARRANTY FOR PLY GEM 
STONE AND CANYON STONE PRODUCTS IN LIEU OF ALL OTHER 
WARRANTIES, IRRESPECTIVE OF SOURCE, AND ALL OTHER 
WARRANTIES, ORAL, WRITTEN, EXPRESS OR IMPLIED, INCLUDING 
OF MERCHANTABILITY OR FITNESS FOR PURPOSE, ARE DISCLAIMED 
AND EXCLUDED. WE EXCLUDE AND IN NO EVENT SHALL WE BE 
RESPONSIBLE OR LIABLE FOR ANY LOSS OF USE, LOST PROFIT, 
DIMINUTION IN VALUE, CONSEQUENTIAL, SPECIAL, INDIRECT, 
EXEMPLARY, PUNATIVE OR INCIDENTAL DAMAGES OR LOSSES OF 
ANY KIND. UNDER NO CIRCUMSTANCE SHALL WE BE LIABLE FOR 

AN AMOUNT EXCEEDING THE ORIGINAL PURCHASE PRICE OF 
THE PRODUCT FOUND TO BE DEFECTIVE. COURSE OF DEALINGS, 
CUSTOM AND USAGE, STATEMENTS, LABELS, ADVERTISING AND 
PRODUCT REPRESENTATIONS OF ANY KIND OR FROM ANY SOURCE 
SHALL NOT EXPAND THE SCOPE OF THIS WARRANTY. 

6. Where these limitations are prohibited or otherwise altered by mandatory 
legal provisions, the warranty shall remain effective to the full extent of 
the law. This limited warranty gives you specific legal rights and you may 
also have other rights which vary from state to state. SOME STATES DO 
NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, AND SOME STATES DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

7. All product components and manufacturing processes involve an inherent 
range of tolerance. These and other factors can result in some variance 
among individual product performance. Ply Gem makes no warranty 
that the Product will continue to perform under conditions beyond the 
Product's design limitations. If Product testing is performed by you or 
others, Ply Gem shall not be responsible for any damage to the Product 
caused by any testing that is not performed under the appropriate test 
protocols and standards for the Product. 

How do you submit a warranty claim? 

You must submit your claim in writing to us within the warranty period and 
within thirty (30) days of Product failure. 

To initiate a claim for Ply Gem Stone, you should contact our warranty services 
number at (1.844.679.3745) to receive a warranty claims packet. 

To initiate a claim for Canyon Stone, you should contact your applicable 
regional location from the list below: 

Midwest Canyon Stone - 913-254-9300 
East Canyon Stone - 919-562-5005 
Southeast Canyon Stone - 407-412-7420 
Des Moines Canyon Stone - 515-278-0678 

To submit a claim, you must provide the following information: a description 
of the claimed product failure and the date the failure was discovered; the 
warranty registration number (if available); the date of the original installation; 
proof of status as Property Owner; proof of purchase; date and place of 
purchase; and your name, address and phone number. Claims should be sent 
to Ply Gem Stone-Canyon Stone Warranty Claims Department at the address 
in the warranty claims packet and/or directed by a Canyon Stone associate. All 
documentation must be in a form that provides proof of a claim to Ply Gem's 
satisfaction. 

Ply Gem will provide notification of any additional information and physical 
evidence that may be required to process your claim. Pictures must be 
furnished if requested by Ply Gem. When a sample is required, it must be 
sent at the homeowner's expense. In the event the claim is approved and the 
homeowner wants the sample returned, there will be a $25 handling fee. 
Ply Gem and the Manufacturer shall have no obligation whatsoever without 
proper notice and an opportunity to respond. Upon proper notice, Ply Gem 
and the Manufacturer shall be afforded the opportunity to inspect or take 
other action necessary or appropriate to formulate a response. 

ANY REPAIR OF THE PRODUCTS UNDERTAKEN WITHOUT PRIOR WRITTEN 
AUTHORIZATION FROM PLY GEM WILL VOID THIS WARRANTY. 

This limited warranty shall be valid for and cover only installations in the United 
States, except Alaska and Hawaii. Effective July 1, 2017. 

67.71 



Congratulations on your new home. Tracey Door Company is proud to be the garage 
door supplier for your builder. Your new garage door has a one year labor warranty. This 
warranty does not include the door coming off the track if it is closed on an object. It is 
recommended that you lubricate your rollers, hinges and sheaves (pulleys) at least once a year. 

Your builder has also included a garage door opener in your contract which we have 
supplied & installed. Your garage door opener has a one year labor warranty, along with the 
manufacturers parts warranty. The parts warranty, along with an explanation of the operation 
of your opener, is detailed in your owners manual. Please take the time to look it over, along 
with the attached paper explaining what is not covered under your warranty. 

Please feel free to call us with any questions or concerns you may have regarding your 
new door or opener. It has been a pleasure being of service to you. 

Very trnly yours, 
Michelle Tracey Stundtner 

President 

OFFICE- 20 HYTEC CIRCLE- ROCHESTER, NY 14606 TEL. 585-426-6060 FAX 585-426-6063 
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LM8550W/WLED 
Warranty ------------......... ----------~---·--,.-N,,,.,..~.,,,.- ~ ""Ill·- 4 r;f;t ,,__,,,_ 

LIFTMASTER® LIMITED WARRANTY 
LiftMaster® ("Seller") warrants to the first retail purchaser of this product, for the residence in which this product is originally installed, that it is free from defects in materials and/or workmanship for a specific period of time as defined below (the "Warranty Period"). The warranty period commences from the date of purchase . 

. ·.WARRMtY'~RIOD 
Parts Motor Bell Battery Backup* LED Pods 
5 years Lifetime Lifetime 1 year 5 years 

The proper operation of this product is dependent on your compliance with the instructions regarding installation, operation, and maintenance and testing. Failure to comply strictly with those instructions will void this limited warranty in its entirety. 
H, during the limited warranty period, this product appears to contain a defect covered by this limited warranty, call 1-800-528-9131, toll free, before dismantling this product. You will be advised of disassembly and shipping instructions when you call. Then send the product or component, pre-paid and insured, as directed to our service center for warranty repair. Please include a brief description of the problem and a dated proof-of-purchase receipt with any product returned for warranty repair. Products retu med to Seller for warranty repair, which upon receipt by Seller are confirmed to be defective and covered by this limited warranty, will be repaired or replaced (at Seller's sole option) at no cost to you and returned pre-paid. Defective parts will be repaired or replaced with new or factory-rebuilt parts at Seller's sole option. [You are responsible for any costs incurred in removing and/or reinstalling the product or any component]. 
All IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE APPLICABLE LIMITED WARRANTY PERIOD SET FORTH ABOVE FOR THE RELATED COMPONENT(S), AND NO IMPLIED WARRANTIES Will EXIST OR APPLY AFTER SUCH PERIOD. Some States and Provinces do not all aw limitations on haw long an implied warranty lasts, so the above limitation may not apply to you. THIS LIMITED WARRANTY DOES NOT COVER NON-DEFECT DAMAGE, DAMAGE CAUSED BY IMPROPER INSTALLATION, OPERATION OR CARE (INCLUDING, BUT NOT LIMITED TO ABUSE, MISUSE, FAILURE TO PROVIDE REASONABLE ANO NECESSARY MAINTENANCE, UNAUTHORIZED REPAIRS OR ANY ALTERATIONS TO THIS PRODUCT), LABOR CHARGES FOR REINSTALLING A REPAIRED OR REPLACED UNIT, REPLACEMENT OF CONSUMABLE ITEMS (E.G., BATTERIES IN REMOTE CONTROL TRANSMITTERS), OR UNITS INSTALLED FOR NON-RESIDENTIAL USE. THIS LIMITED WARRANTY DOES NOT COVER ANY PROBLEMS WITH, OR RELATING TO, THE GARAGE DOOR OR GARAGE DOOR HARDWARE, INCLUDING BUT NOT LIMITED TO THE DOOR SPRINGS, DOOR ROLLERS, DOOR ALIGNMENT OR HINGES. THIS LIMITED WARRANTY ALSO DOES NOT COVER ANY PROBLEMS CAUSED BY INTERFERENCE. UNDER NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES ARISING IN CONNECTION WITH USE, DR INABILITY TO USE, THIS PRODUCT. IN NO EVENT SHALL SELLER'S LIABILITY FOR BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE OR STRICT LIABILITY EXCEED THE COST OF THE PRODUCT COVERED HEREBY. NO PERSON IS AUTHORIZED TO ASSUME FOR US ANY OTHER LIABILITY IN CONNECTION WITH THE SALE OF THIS PRODUCT. 
Some states and provinces do not allow the exclusion or limitation of consequential, incidental or special damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal rights, and you may also have other rights, which vary from state to state and province to province. 

• If applicable. 
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UMfffO WARRANTY 
Sectional Overhead Doors 

SECTIONS 
..: H 1 Ovr>rhead Doors, Inc ("CH.!") warrants garage door sections ~gainst splitting; cracking and 1\J~;nng1j1rowgt; 

• 1<e~1rle11n;il app!icanons arr> covered for as long as t'1e original purchaser/homeowner owns 
th~ building the r:~uors werf' iHStal\ed in exrept aq noted below 
ModPI 2200 and mode! 220.! are w;;rranted for five. (S) years 
\211e;; 5800, SfiOO. 5500 and 5300 carriage house doors are warranted for three (3) years. 

Drrrk colors wii·ti a !Jgtit ri:fler.tance va{ue of les.t; than 50% will void the warranty un series 5800. S600, SSOO .:md S'.300 doors except when using any color of Sherwin·.Y./H!iarns""· 
VlnylSafe~"' paint 

>eries S40(} and :'.·/Oil wood carriage house doors are. warranted for one (1) 'fear 
~ene.s 5400 and 5700 doors must bq: field paintE>d according to C.H.: painting instructions 
prmr to in~tallation 
2700 Senf'.' anti P~.t:rr:::nt :-iP.nf:.'S factory appliflrt finis.hes. are warranted againr,t defects u1 X r11inerial ;mrl workmanship for a period of three (3) years fron1 the time of purchase. X 

Ooor.:; used ir. corrnnerua\ ;,ppilrations are warranted for ten l10} years unless the specific mndt::! has~ warranty less thnn ten !10) years;;~ not@.rt 

Ol'HER COMPONENTS 
c H l wa<tar;!s aH hrtrd\.v-are against defects in mat~rials anri workmanship, except springs as toHows: 

• Res1denti.;1I 2S gduge p~m c1oor hardware is warr;)ntPd tor three f3} years 
X• H.r:5Hie11tial ?4 gaug<-:' pan, r.;rindwich, carriagr ho\JSP. <1nd fiberglass door hardware is warrnntedX for <;rx {f)} Yf'r!f'i 

• f.JioCe! 2200, 2201 ;;ind r' . .1mrrH::rria! door hardware is warran1ed for une {1) year. 

SPRINGS 
\.. H l waaant::;. spnng::. Lbt7d in fe~~tdentifll app!u:;:it.011s against detects in materials and 
\:Ji)ri..;n~n!il1ip ;.is f,3fiows. 

X• nm'e (3) V•zilrl for dc>Or> up to eight· (8) feet high X 
• iJq1; ( l.) year fr1r doors ov<:r etghl (8) feet high anrl for rnodels 2200 and 2.201. 

( 1-i 1 warrants spnn?::. L1sed n1 cnmrnercia! application~ for one {1) year 
~~I! tiV:m anty pf'nnrt~ begm with ·th~ 1t,te of manufar.ture, CH.L's obtiganons are stnctly limited to 1 ~paH iJr replar.emf'nt nt di::tect'1ve part.i; and cornponent; during the warranty per!od 
flus l1n11ted warranty excludes: fl) rust caused by damages or watci1ing; (2) damage resultmg frp•n ex\'..H)sur·e to corrosive r.henuc;;i.s1 corrosive fumes, salt environments lnduding coastal areas, ((;ndf'nsa!itm, water or hre; {3} d.arnages caused by acridenti knproper use, negligent operation; 1n1prnp~r i;1stallilhon, improper maintenance. or normal wear; f4) shipping. installation or labor 

i liar~0s, {S) <iefe·cts :n paints or foanngs used to fintsh door sections; (6) any product or component wl111:h 1; n;odifieci, aliered, or nor pa"t of tile ongmal door; (7) damages resulting from any 
c ilW1t1'\n11tes beyond the direct control of CHI. and (8) minor expansion and contraction gaps in nwrl.•y marer;al on carriage house and tiberglass doors 
·r11t1~ ev~nt of M ijpfective cornponent, contact the de;iler the door was purchased from within 
tinP.e" p 5) nays from discovery <1t the defi?ct. C HJ reservP.s the ngM to inspect all product' dllegpd to be def0cnve and to verity elig1bil;ty of this l'irn1ted warranty 

THIS LIMITED WARRANTY EXCLUDES ANY LOSS OR DAMAGE NOT SPECIFICALLY UNDERTAKEN HEREIN, INCLUDING, WITHOUT LIMITATION, ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES, SUCH AS DEATH, INJURY, DAMAGES TO PROPERTY, OR DAMAGES ARISING FROM toss OF USE OF ANV PRODUCT OR FACILITY. All OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY 
WARRANTIES OF FITNESS FOR A PARTICUlAR PURPOSE AND OF MERCHANTABILITY, ARE HEREBY EXPRESSLY EXCLUDED. 

{!11, wurrantv is non·tran.sferolJ/e 
~ !II pt,. •!l:l/V~ 

Owner's Manual 

To insure proper identification of this door please 
comp(ete the information betow 

Serial Number;·---··--··--·-·~··-- .... .,~---~A··~~··---~-----· 

Installation Date: 

Model Number: 

Door Size: I width [ --··-·-· .... x i 11e;gt1tJ_.A_._,,. ___ .. _ .. , __ 

INSTAtLEO BY 

.·· OVERHEAD' DOORS ANO .OPERAtoRS 
20Hytec C!rcle •· RoChester, NY' 14806 • 420-6060 

"--------___________ __./ 

-.:::t 

" 
" \.!) 
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Door Basics 
Review ai! warnings prior to beginning any maintenance program. 

Refer all adjustments and repairs to the door professional listed on the front of this manual. 
Not all available options are shown below for darity. Some options shown may not apµly 
to your installation. If you teel the illustration is not adequate call the door professional 
listed on the tront of this manual for assistance in identifying basic door components. 

Door Diagram 1.0 
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Door Label 
Door labels can be 
found on the end's 
of each garage 
door section. 
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bottom ~ecoon 
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A WARNING 

Ai.WARNING 

a.\ WARNING 

Door Maintenance 

A!! spri11~ ;.:vr11µuni:.r1b ildbk• dt um:.. htr cable\.. E;>r >tvr1 ~or l!tt:, ;,uppurt.-... e11d 
bt2rin5s, and burtcm1 bidt:k~tsJ <:i~~· 1mdt'; ti:n~ir.m and ~>(r;i:ri1ely dan~t>n.n1:, 
loos.e;!1ng t:• i e11ivv111g boit:i w:tho:.rt , e!td:i:i1[:; re11s1on wiil <.du~~ 1-1.::i1 r:, to iJr· 
dGlngewu~!y pwJet·tl.!d, re;i.uitmg rn -..~ve1e 1~~1wv t)f dt.':.ith 
Refe1ill!11d1u.stmt:11t:: and 1eµa11~ tu ~h'C' doo1 piutt":.~ivndl !bred m th!:, n•.i11ucri 

t11ough :if.MLe e.11.1Sb dt .}ecrivr; JUH1h di.1t1ng :.io.erat;;);; ut dou1 tu i:i!!vw hn~(!1:, h.; 
be pinched w CeHJ&ht ft!!>L1'tm15 ;n !:.t·!'..'t!f::.· inwrv 
N~ver µ101.t vut:1 tmg;::r::i in or near ::it>cnt.1n 101nts whiii: rh~ dour i:. n10v<He 

G.arage duor:> .:JH: ht:avy Wu1 n to?:>lur1 rn cxtensio11 :-..µnng!l con b1ea~. t..-IU:<>tHt; rh!:' 
d~;or to fail wtm:h 1•Hy result Hl p! upe!ty d<jmdg.e. phy!i-rt~d miury 01 dr:,lth 
Kt:ep dourw\iy tltdl a:: dil brncs No peistm shcuid i::\'tJ ;>taod d11 ~t!v 10 µath t.d 
r:turn in lh duwnwd1d t1dvel u~ w,::1!k thicugh ticn1· ..... ~N wh~ie dour is mn·.;'11.t> 

fhis door is constructed utilizing high quality rm1teriab and workmanship. To in;;ure proper 
operation, the following maintenance should be performed twice a year. 
X • Lubricate all moving parts and coat torsion springs with regular grade machine oil X 

• Check for loose or missing fasteners. See warrnng concerning spring components 
under tension 

• Check rnovmg parts for signs ot wear. Pay dose attention to end bearings, roller!>. 
hinges and lift cables. Lf) 

["-

• Check track support system for loo~e pc:Hts. f' 

• Check ease of door operation [if electrically operated, disconnect operator first) Note l..O 
any binding or unusual noises. 

• Check for seal of door againstJdrnbs, heoder and floor. 
• Check that all safety warning labelo and tags are 1n place 

X Periodic Cleaning: Use a mild detergent to wash your door; do not use abrasive cleansers X 
Check for scratches that can be reasonably repaired it bare metal is exposed, treat w1t11 z111\ 
based primer. Avoid excessive touch-up; post-applied painting wiil not match original tocto;y 
lin\sh. 

Label Maintenance: Product safety labels should be periodically inspected, cleaned or 
replaced as necessary to maintain good legibility at a safe viewing distance. 
Repainting the Door: Wash surface thuroughly with a solution of trisodium phosphate 
[commonly called TSP]. Buff surface lightly with an extra-hne-grdde steel wool Repair anv 
rust or bare metal areas and coat with a zinc-based primer. Paint with premium-quality oil 
base or latex exterior paint. Avoid use of solvents (mineral spirits can be used) A.ppiy pdrrlt 
to small area of door to test for adhesion. It new paint does not chip, crack or bubbie, dpp!y 
to remainder of door. If in doubt about the correct paint system to use, contact a paint111g 
professional. 

Repainting Window Frames and Decorative Inserts: Remove insert tram window. Wash with 
mild detergent. Buff surface lightly with an extra-fine-grade steel woo!. The frames can bl: 
repainted with either A) an oil based primer/latex top coat or B} an od based paint fno pr1111e• 
required). 
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LM8164W 
Warranty 

UFTMASTER® LIMITED WARRANTY 
LiftMaster® ("Seller") warrants to the first retail purchaser of this product, for the residence in which this product is originally installed, that it is free from defects in materials and/or workmanship for a specific period of time as defined below (the "Warranty Period"). The warranty period commences from the date of purchase. 

The properop.eration of this product is dependent on yourcompllance with the instructions regarding installation, operation, and maintenance and testing. Failure to comply strictly with those instructions will void this limited warranty in its entirety. 
If, during the limited wa.rranty period. this product appears to con!ain a l:lefect covered by this limited warranty, call 1-800-528-9131, toll tree, before dismantling this product You will be advised of disassembly and shipping instructfons when you call. Then send the product or component, pre-paid and insured, as directed to our service center for warranty repatr. Please include a briet description of the problem and a dated proof-of-purchase receipt with any prodm;t returned tor warranty repair. Products returned to Seller for warranty repair, which upon receipt by Seller are confirmed to be de.tective and covered by thi.s limited warranty; will be repaired or replaced (at Seller's sole option) at no cos! to you and returned pre-paid. Defective parts will be repaired or replaced with new or factory-rebuilt parts at Seller's sole option. [You are responsible for any costs incurred in removing and/or reinslall!ng the product or any component}. 
ALL IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES Of MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED JN DURATION TO THE APPLICABLE LIMITED WARRANTY PERIOD SET FORTH ABOVE FOR THE RELATED COMPONENT(S), AND NO IMPLIED WARRANTIES Will EXIST OR APPLY AFTER SUCH PERIOD. Some States and Provinces do nnt allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. THIS UMiTED WARRANTY DOES NOT COVER NON·DEFECT DAMAGE, DAMAGE CAUSED BY IMPROPER INSTALLATION, OPERATION OR GARE (INCLUDING, BUT NOT LIMITED TO ABUSE, MISUSE, FAILURE TO PROVIDE REASONABLE AND NECESSARY MAINTENANCE, UNAUTHORIZED REPAIRS OR ANY ALTERATIONS TO THlS PRODUCT), LABOR CHARGES FOR REINSTALLING A REPAfRED OR REPLACED UNIT, REPLACEMENT OF CONSUMABLE ITEMS (E.G., BATIERIES IN REMOTE CONTROL TRANSMITTERS AND LIGHT BULBS), OR UNITS INSTALLED FOR NON-RESIDENTIAL USE. THIS LIMITED WARRANTY DOES NOT COVER ANY PROBLEMS WITH, OR RELATING TO, THE GARAGE DOOR OR GARAGE DOOR HARDWA.RE, INCLUDING BUT NOT LIMITED TO THE DOOR SPRINGS, DOOR ROLLERS, DOOR ALIGNMENT OR HINGES. THIS LIMITED WARRANTY ALSO DOES NOT COVER ANY PROBlEMS CAUSED BY INTERFERENCE. UNDER NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR CONSEQUENTIAL, JNCfDENTAl OR SPECIAL DAMAGES ARISING IN CONNECTION WITH USE, OR INABILITY TO USE, THIS PRODUCT, IN NO EVENT SHALL SELLER'S LIABILITY FOR BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE Ofl STRICT LIABILITY EXCEED THECOST Of THE PRODUCT COVERED HEREBY. NO PERSON IS AUTHORIZED TO ASSUME FOR US ANY OTHER .LIABILITY IN CONNECTION WITH THE SALE Of THIS PRODUCT. .Some states and provinces do not allow the exclusion or limitation of consequential, incidental or special damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal rights, and you may also have other rights, which vary from state to state and province to province. 
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NEW YORK CONSOLIDATED LAW SERVICE 
Copyright (c) 2003 Matthew Bender & Company, Inc., 

one of the LEXIS Publishing (TM) companies 
All rights reserved 

*** THIS SECTION IS CURRENT THROUGH CH. 45, 04/28/2003 *** 
*** WITH THE EXCEPTION OF CHS. 1-3 *** 

GENERAL BUSINESS LAW 
ARTICLE 36-B. WARRANTIES ON SALES OF NEW HOMES 

NY CLS Gen Bus § 777 (2003) 

§ 777. Definitions 

As used in this article, the following terms shall have the following 
meanings: 

1. "Builder" means any person, corporation, partnership or other entity 
contracting with an owner for the construction or sale of a new home. 

2. "Building code" means the uniform fire prevention and building code 
promulgated under section three hundred seventy-seven of the executive law, 
local building code standards approved by the uniform fire prevention and 
building code council under section three hundred seventy-nine of the executive 
law, and the building code of the city of New York, as defined in title twenty­
seven of the administrative code of the city of New York. 

3. "Constructed in a skillful manner" means that workmanship and materials 
meet or exceed the specific standards of the applicable building code. When the 
applicable building code does not provide a relevant specific standard, such 
term means that workmanship and materials meet or exceed the standards of 
locally accepted building practices. 

4. "Material defect" means actual physical damage to the following load­
bearing portions of the home caused by failure of such load-bearing portions 
which affects their load-bearing functions to the extent that the home becomes 
unsafe, unsanitary or otherwise unlivable: foundation systems and footings, 
beams, girders, lintels, columns, walls and partitions, floor systems, and roof 
framing systems. 

5. "New home" or "home" means any single family house or for-sale unit in a 
multi-unit residential structure of five stories or less in which title to the 
individual units is transferred to owners under a condominium or cooperative 
regime. Such terms do not include dwellings constructed solely for lease, mobile 
homes as defined in section seven hundred twenty-one of this chapter, or any 
house or unit in which the builder has resided or leased continuously for three 
years or more following the date of completion of construction, as evidenced by 
a certificate of occupancy. 

6. "Owner" means the first person to whom the home is sold and, during the 
unexpired portion of the warranty period, each successor in title to the home 
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and any mortgagee in possession. Owner does not include the builder of the home 
or any firm under common control of the builder. 

7. "Plumbing, electrical, heating, cooling and ventilation systems" shall 
mean: 

a. in the case of plumbing systems: gas supply lines and fittings; water 
supply, waste and vent pipes and their fittings; septic tanks and their drain 
fields; water, gas and sewer service piping, and their extensions to the tie-in 
of a public utility connection, or on-site well and sewage disposal system; 

b. in the case of electrical systems: all wiring, electrical boxes, 
switches, outlets and connections up to the public utility connection; and 

c. in the case of heating, cooling and ventilation systems: all duct work, 
steam, water and refrigerant lines, registers, convectors, radiation elements 
and dampers. 

8. "Warranty date" means the date of the passing of title to the first owner 
for occupancy by such owner or such owner's family as a residence, or the date 
of first occupancy of the home as a residence, whichever first occurs. 

§ 777-a. Housing merchant implied warranty 

1. Notwithstanding the provisions of section two hundred fifty-one of the 
real property law, a housing merchant implied warranty is implied in the 
contract or agreement for the sale of a new home and shall survive the passing 
of title. A housing merchant implied warranty shall mean that: 

a. one year from and after the warranty date the home will be free from 
defects due to a failure to have been constructed in a skillful manner; 

b. two years 
heating, cooling 
due to a failure 
manner; and 

from and after the warranty date the plumbing, electrical, 
and ventilation systems of the home will be free from defects 
by the builder to have installed such systems in a skillful 

c. six years from and after the warranty date the home will be free from 
material defects. 

2. Unless the contract or agreement by its terms clearly evidences a different 
intention of the seller, a housing merchant implied warranty does not extend to: 

a. any defect that does not constitute ( i) defective workmanship by the 
builder or by an agent, employee or subcontractor of the builder, (ii) defective 
materials supplied by the builder or by an agent, employee or subcontractor of 
the builder, or (iii) defective design provided by a design professional 
retained exclusively by the builder; or 

b. any patent defect which an examination ought in the circumstances to have 
revealed, when the buyer before taking title or accepting construction as 
complete has examined the home as fully as the buyer desired, or has refused to 
examine the home. 
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3. In the case of goods sold incidentally with or included in the sale of the 
new home, such as stoves, refrigerators, freezers, room air conditioners, 
dishwashers, clothes washers and dryers, a housing merchant implied warranty 
shall mean that such goods shall be free from defects due to failure by the 
builder or any agent, employee or subcontractor of the builder to have installed 
such systems in a skillful manner. Merchantability, fitness and all other 
implied warranties with respect to goods shall be governed by part three of 
article two of the uniform commercial code and other applicable statutes. 

4. a. Written notice of a warranty claim for breach of a housing merchant 
implied warranty must be received by the builder prior to the commencement of 
any action under paragraph b of this subdivision and no later than thirty days 
after the expiration of the applicable warranty period, as described in 
subdivision one of this section. The owner and occupant of the home shall afford 
the builder reasonable opportunity to inspect, test and repair the portion of 
the home to which the warranty claim relates. 

b. An action for damages or other relief caused by the breach of a housing 
merchant implied warranty may be commenced prior to the expiration of one year 
after the applicable warranty period, as described in subdivision one of this 
section, or within four years after the warranty date, whichever is later. In 
addition to the foregoing, if the builder makes repairs in response to a 
warranty claim under paragraph a of this subdivision, an action with respect to 
such claim may be commenced within one year after the last date on which such 
repairs are performed. The measure of damages shall be the reasonable cost of 
repair or replacement and property damage to the home proximately caused by the 
breach of warranty, not to exceed the replacement cost of the home exclusive of 
the value of the land, unless the court finds that, under the circumstances, the 
diminution in value of the home caused by the defect is a more equitable measure 
of damages. 

c. In addition to any other period for the commencement of an action 
permitted by law, an action for contribution or indemnification may be commenced 
at any time prior to the expiration of one' year after the entry of judgment in 
an action for damages under paragraph b of this subdivision. 

5. Except as otherwise provided in section seven hundred seventy-seven-b of this 
article, any provision of a contract or agreement for the sale of a new home 
which excludes or modifies a housing merchant implied warranty shall be void as 
contrary to public policy. 

6. Except as otherwise provided in section seven hundred seventy-seven-b of this 
article, other implied warranties may arise from the terms of the contract or 
agreement or from course of dealing or usage of trade. 

§ 777-b. Exclusion or modification of warranties 

1. Except in the case of a housing merchant implied warranty, the builder or 
seller of a new home may exclude or modify all warranties by any clear and 
conspicuous terms contained in the written contract or agreement of sale which 
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call the buyer's attention to the exclusion or modification of warranties and 
make the exclusion or modification plain. 

2. Except in the case of a housing merchant implied warranty, the builder or 
seller of a new home may exclude or modify warranties with respect to particular 
defects by any clear and conspicuous terms contained in the written contract or 
agreement of sale which identify such defects, call the buyer's attention to the 
exclusion or modification of warranties and make the exclusion or modification 
plain. 

3. A housing merchant implied warranty may be excluded or modified by the 
builder or seller of a new home only if the buyer is offered a limited warranty 
in accordance with the provisions of this subdivision. 

a. A copy of the express terms of the limited warranty shall be provided in 
writing to the buyer for examination prior to the time of the buyer's execution 
of the contract or agreement to purchase the home. 

b. A copy of the express terms of the limited warranty shall be included in, 
or annexed to and incorporated in, the contract or agreement. 

c. The language of the contract or agreement for sale of the home must 
conspicuously mention the housing merchant implied warranty and provide that the 
limited warranty excludes or modifies the implied warranty. Language to exclude 
all implied warranties is sufficient if it states, for example, that "There are 
no warranties which extend beyond the face hereof." 

d. The limited warranty shall meet or exceed the standards provided in 
subdivisions four and five of this section. 

4. A limited warranty sufficient to exclude or modify a housing merchant implied 
warranty must be written in plain English and must clearly disclose: 

a. that the warranty is a limited warranty which limits implied warranties on 
the sale of the home; the words "limited warranty" must be clearly and 
conspicuously captioned at the beginning of the warranty document; 

b. the identification of the names and addresses of all warrantors; 

c. the identification of the party or parties to whom 
extended and whether it is extended to subsequent owners; the 
must be extended to the first owner of the home and survive the 
but may exclude any or all subsequent owners; 

the warranty is 
limited warranty 
passing of title 

d. a statement of the products or parts covered by the limited warranty; 

e. the clear and conspicuous identification of any parts or portions of the 
home or premises that are excepted or excluded from warranty coverage, and the 
standards that will be used to determine whether a defect has occurred; 
provided, however, that: 

i. any exception, exclusion or standard which does not meet or exceed a 
relevant specific standard of the applicable building code, or in the absence of 
such relevant specific standard a locally accepted building practice, shall be 
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void as contrary to public policy and shall be deemed to establish the 
applicable building code standard or locally accepted building practice as the 
warranty standard; and 

ii. any exception, exclusion or standard that fails to ensure that the 
home is habitable, by permitting conditions to exist which render the home 
unsafe, shall be void as contrary to public policy. 

f. what the builder and any other warrantor will do when a defect covered by 
the warranty does arise, and the time within which the builder and any other 
warrantor will act; 

g. the term of the warranty coverage and when the term begins, provided, 
however, that such term shall be equal to or exceed the warranty periods of a 
housing merchant implied warranty, as defined in subdivision one of section 
seven hundred seventy-seven-a of this article; 

h. step-by-step claims procedures required to be undertaken by the owner, if 
any, including directions for notification of the builder and any other 
warrantor; an owner shall not be required to submit to binding arbitration or to 
pay any fee or charge for participation in nonbinding arbitration or any 
mediation process; 

i. any limitations on or exclusions of consequential or incidental damages, 
and any limitations on the builder's and other warrantor's total liability, 
conspicuously expressed on the first page of the warranty. Notwithstanding the 
foregoing, a limited warranty shall not be construed to permit any limitation on 
or exclusion of property damage to the home proximately caused by a breach of 
the limited warranty, where the court finds that such limitation or exclusion 
would cause the limited warranty to fail of its essential purpose, except that 
such property damage may be limited by an express limitation on the builder's or 
other warrantor's total liability in accordance with the provisions of this 
paragraph. 

5. a. This article shall not be construed to authorize or validate any covenant, 
promise, agreement or understanding which is void and unenforceable under 
section 5-322.1 of the general obligations law. 

b. This article shall preempt any local law inconsistent with the provisions 
of this article. This article shall not preempt any builder subject to its 
provisions from complying with any local law with respect to the regulation of 
home builders except as expressly provided herein. 

c. Nothing in this article 
supersede or restrict any right, 

shall be construed to repeal, invalidate, 
liability or remedy provided by any other 

statute of the state, except where such construction would, as a matter of law, 
be unreasonable. 
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DECLARATION 

establishing 

ALPINE RIDGE ASSOCIATION, INC. 

S&J MORRELL, INC. 
1501 Pittsford Victor Road 
Victor, New York 15464 

SPONSOR 

-------' 20_ 

DATED 

WOODSOVIATTGIL~JANLLP 
1900 Bausch & Lomb Place 

Rochester, New York 14604 

ATTORNEYS FOR THE SPONSOR 
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DECLARATION OF PROTECTIVE COVENANTS, CONDITIONS, 
RESTRICTIONS, EASEMENTS, CHARGES AND LIENS 

THIS DECLARATION, made this day of , 20_, by S&J Morrell, Inc., a New York 
corporation, which has offices at 1501 Pittsford Victor Road, Victor, New York, being hereinafter referred to as the 
"Sponsor". 

WHEREAS, the Sponsor is the owner of the real property described in Article II of this Declaration, being 
Alpine Ridge Subdivision, as the same is shown on a map of said subdivision recorded in the Monroe County Clerk's Office 
in Liber __ of Maps, at page __ , which the Sponsor desires to develop as a residential community with open spaces and 
other common facilities for the benefit of said community, and 

WHEREAS, the Sponsor desires to provide for the preservation of the values and amenities in said community 
and for the maintenance of said open spaces and other common facilities, and, to this end, desires to subject the real property 
described above to the covenants, conditions, restrictions, easements, charges and liens, hereinafter set forth, each and all of 
which is and are for the benefit of said property and each owner thereof, and 

WHEREAS, the Sponsor desires that certain portions of said real property be subdivided into lots upon which 
are or will be constructed residential dwelling units, which lots and units will be individually owned and the Sponsor desires 
that such open spaces and other common facilities shall remain available for the benefit of all members of the community, 
and 

WHEREAS, the Sponsor has deemed it desirable, for the efficient preservation of the values and amenities in 
said community to create an Association to which should be delegated and assigned the powers of maintaining and 
administering the community property and facilities, and administering and enforcing the covenants and restrictions, and 
collecting and disbursing the assessments and charges hereinafter created, and 

WHEREAS, the Sponsor has incorporated the Alpine Ridge Association, Inc. under the Not-for-Profit 
Corporation Laws of the State of New York for the purpose of exercising the aforesaid functions. 

NOW THEREFORE, the Sponsor, for itself, its successors and assigns, declares the real property described in 
Section 2.01 hereof, is and shall be held, transferred, sold, conveyed and occupied subject to the covenants, conditions, 
restrictions, easements, charges and liens (sometimes referred to as "covenants, conditions and restrictions") hereinafter set 
forth. 
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ARTICLE I 
DEFINITIONS 

Section 1.01. Definitions. The following words, phrases or terms when used in this Declaration or in any 
Supplemental Declaration shall, unless the context otherwise prohibits, have the following meanings: 

A. "ASSOCIATION" shall mean and refer to the ALPINE RIDGE ASSOCIATION, INC. 

B. "ASSOCIATION PROPERTY'' shall mean and refer to all land, improvements and other 
properties heretofore or hereafter owned by or in possession of the Association. 

C. "DECLARATION" shall mean and refer to this document of Protective Covenants, 
Conditions, Restrictions, Easements, Charges and Liens as it may from time to time be 
supplemented, extended or amended in the manner provided for herein. 

D. "LOT" shall mean and refer to any portion of the property (with the exception of 
Association Property as heretofore defmed) under the scope of this Declaration and (i) 
identified as a separate parcel on the tax records of the Town of Pittsford or (ii) shown as a 
separate lot upon any recorded or filed subdivision map. 

E. "MEMBER'' shall mean and refer to each holder of a membership interest in the 
Association, as such interests are set forth in Article III. 

F. "OWNER" shall mean and refer to the holder of record title, whether one (1) or more 
persons or entities, of the fee interest in any Lot or Townhome, whether or not such holder 
actually resides in such Townhome or on such Lot. 

G. "PROPERTY" shall mean and refer to all properties as are subject to this Declaration. 

H. "SPONSOR" shall mean and refer to S&J Morrell, Inc. 

I. "TOWNHOME" shall mean and refer to each completed dwelling, as evidenced by 
issuance of a Certificate of Occupancy by the Town of Pittsford, including garage, situated 
upon the Property or any such structure or improvement on the Property which is intended 
to be occupied as a residence or in conjunction with a residence. 

ARTICLE II 
PROPERTY SUBJECT TO THIS DECLARATION 

Section 2.01. Property. The real property which is, and shall be held, transferred, sold, conveyed and 
occupied subject to this Declaration is located in the Town of Pittsford, County of Monroe and State of New York, and is 
more particularly described in Schedule A attached hereto and incorporated by reference herein, all of which property shall 
be hereinafter referred to as "Property". 

Section 2.02. Mergers. Upon a merger or consolidation of this Association with another association as 
provided in its Certificate of Incorporation or By-Laws, its properties, rights and obligations may, by operation of law, be 
transferred to another surviving or consolidated association or, alternatively, the properties, rights and obligations of another 
association may, by operation of law, be added to the properties, rights and obligations of this Association as a surviving 
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corporation pursuant to a merger. The surviving or consolidated association may administer the covenants and restrictions 
established by this Declaration within the Property together with the covenants, conditions and restrictions established upon 
any other properties. Any such merger or consolidation, however, may not result in the revocation, change or addition to the 
covenants established by this Declaration within the Property except as hereinafter provided. 

Section 2.03. Additional Property. The Sponsor shall have the right but not the duty or obligation to 
incorporate and bring into and within the scheme of this Declaration additional lands by amending this Declaration. The 
amendment shall contain such terms and conditions reflecting the uniqueness of the additional lands and its improvements. 

ARTICLE III 
THE ASSOCIATION STRUCTURE, 

MEMBERSHIP, VOTING RIGHTS AND DIRECTORS 

Section 3.01. Formation of the Association. Pursuant to the Not-for-Profit Corporation Law of New York, 
the Sponsor has formed the Association, to own, operate, and maintain the Association Property, enforce the covenants, 
conditions and restrictions set forth in this Declaration and to have such other specific rights, obligations, duties and 
functions as are set forth in this Declaration and in the Certificate of Incorporation and By-Laws of the Association, and as 
they may be amended from time to time. Subject to the additional limitations provided in this Declaration, the Certificate of 
Incorporation and the By-Laws, the Association shall have all the powers and be subject to the limitations of a Not-for-Profit 
Corporation as contained in the Not-for-Profit Corporation Law ofNew York as it may be amended from time to time. 

Section 3.02. Membership. The Association shall have as Members only Owners and the Sponsor. All 
Owners, upon becoming such, shall be deemed automatically to have become Members and there shall be no other 
qualification for Membership. Membership shall be appurtenant to, and shall not be separated from the ownership of any of 
the interests described in the definitions of the words "Owner" and "Sponsor" as found in Article I of this Declaration. 

Section 3.03. Voting. There shall be two (2) classes of Membership. All Owners, with the exception of the 
Sponsor, shall be Class A Members. The Sponsor shall be a Class B Member. Until all Lots owned by Sponsor, including 
Lots which may be incorporated by amendment hereto, are transferred, or until 15 years following the recording of the 
Declaration, whichever shall first occur, the Class B Membership shall be the only Class of Membership entitled to vote. 
Thereafter, the Sponsor's Class B Membership shall be converted into a Class A Membership, and all Members shall vote 
equally, i.e., one (1) Member one (1) vote, regardless of the number of Lots owned. 

Section 3.04. Interest in More Than One Lot. If any person or entity owns or holds more than one (1) Lot, 
such Member shall be entitled to not more than one (1) vote. 

Section 3.05. Lots Owned or Held by More Than One Person or by Entity. When any Lot is owned or held 
by more than one (1) person as tenants by the entirety, in joint or common ownership or interest such Owners shall 
collectively be entitled to only that number of votes prescribed herein for such Lot and if such Owners cannot jointly agree 
as to how that vote should be cast, no vote shall be allowed with respect to such Lot. 

In the case of an entity Owner, votes may be cast by an appropriate member, partner, or officer of such entity. 

Section 3.06. Holder of Security Interest Not a Member. Any person or entity which holds an interest in a Lot 
only as security for the performance of an obligation shall not be a Member. 

Section 3.07. Assigning Right to Vote. The Sponsor may assign its membership in the Association to any 
person, corporation, association, trust or other entity, and such assignee, and any future assignee of such membership, may 
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take successive like assignments. All such assignments shall be subject to the provisions of the Offering Plan pursuant to 
which the Sponsor has offered interests in the Association, including any duly filed amendments thereof. 

Any other Owner shall be entitled to assign his right to vote, by power of attorney, by proxy or otherwise, 
provided that such assignment is made pursuant to the By-Laws of the Association. The By-Laws may require that the 
assignment specify the meeting or issue to which the assignment applies. 

Section 3.08. Meeting and Voting Regulations. The Board of Directors of the Association may make such 
regulations, consistent with the terms of this Declaration, the Certificate of Incorporation and By-Laws of the Association 
and the Not-for-Profit Corporation Law of New York as it may deem advisable for any meeting of its Members, in regard to 
proof of membership in the Association, evidence of right to vote, the appointment and duties of inspectors of votes, 
registration of Members for voting purposes, the establishment of representative voting procedures and such other matters 
concerning the conduct of meetings and voting as it shall deem appropriate. 

Section 3.09. Selection of Directors. The nomination and election of Directors and the filling of vacancies on 
the Board of Directors shall be governed by the By-Laws of the Association. 

Section 3.10. Powers and Duties of Directors. The powers and duties of the Board of Directors shall be as set 
forth in the By-Laws of the Association. 

Section 3 .11. Indemnification of Officers and Directors. Every director and officer of the Association shall 
be, and is hereby, indemnified by the Association against all expenses and liabilities, including fees of counsel, reasonably 
incurred by or imposed upon such director or officer in connection with any proceeding to which such officer or director 
may be a party, or in which such officer or director may become involved, by reason of being or having been a director or 
officer of the Association, or any settlement thereof, whether or not such person is a director or officer at the time such 
expenses are incurred, except in such cases wherein the director or officer is adjudged guilty of willful misfeasance or 
malfeasance in the performance of duties; provided, that in the event of a settlement, the indemnification herein shall apply 
only when the Board of Directors approves such settlement as being in the best interests of the Association. The foregoing 
right of indemnification shall be in addition to, and shall not be exclusive of, all rights to which each director or officer may 
otherwise be entitled. 

Section 3.12. Sponsor's Written Consent Necessary for Certain Actions Taken by Board of Directors. 
Notwithstanding anything to the contrary contained in this Declaration, until the Sponsor, or its designee, no longer owns a 
Lot then subject to this Declaration, the Board of Directors may not, without the Sponsor's written consent, which consent 
will not be unreasonably withheld, (i) make any addition, alteration, or improvement to the Property of the Association 
costing more than 20% of the then current annual budget, (ii) assess any amount for the creation of, addition to or 
replacement of all or part of a reserve, contingency or surplus fund in excess of an amount equal to 150% of the proportion 
of the then existing budget which the amount of reserves in the initial budget of estimated expenses for the Association bears 
to the total amount of such initial budget of estimated expenses, or (iii) hire any employee in addition to the employees, if 
any, provided for in the initial budget or (iv) enter into any service or maintenance contract for work not covered by 
contracts in existence on the date of the first closing of title to a Lot, or (v) reduce the quantity or quality of services or 
maintenance of the Association Property. 

During Sponsor control, the Sponsor will not exercise veto power over the expenses in the Projected Schedule 
of Receipts and Expenses, nor over expenses required to (I) comply with applicable law or regulation; (2) remedy and 
notice of violation; (3) remedy any work order issued by an insurer; or (4) ensure the health and safety of the occupants of 
the building, provided such maintenance action is otherwise the obligation of the Association. 

Until the Sponsor, or its designee, no longer O\vns a Lot then subject to this Declaration, this Section of the 
Declaration or any other section of the Declaration shall not be amended without the prior written consent of the Sponsor. 
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ARTICLE IV 
PROPERTY RIGHTS AND EASEMENTS 

Section 4.01. Dedication of Association Property. The Sponsor intends to convey to the Association, 
subsequent to the recordation of this Declaration, and subject to the provisions of this Declaration, certain tracts of land 
within the Property for the use and enjoyment of the Members, which land shall hereinafter be referred to as "Association 
Property". The Association shall accept any such conveyance made by the Sponsor provided such conveyance is made 
without consideration. 

Section 4.02. Right and Easement of Enjoyment in Association Property. Every Member (and such 
Member's guests, licensees, tenants and invitees) shall have a right and easement of enjoyment in and to all Association 
Property, subject, however, to the rights of the Association, the Sponsor, and the Lot Owners as set forth herein. Such 
easements shall be appurtenant to, and shall pass with, the interests of an Owner. 

Every Member (and such Member's guests, licensees, tenants and invitees) also shall have an easement for 
ingress and egress by vehicle or on foot over Association Property and the common utility and conduit easements described 
in Section 4.06 hereof These easements will be subject to the rights of the Association as set forth in Section 4.03 herein. 

Section 4.03. Rights of Association. With respect to the Association Property, and/or Property, and in 
accordance with the Certificate of Incorporation and By-Laws of the Association, the Association shall have the right: 
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(a) to promulgate rules and regulations relating to the use, operation and maintenance of the Association 
Property for the safety and convenience of the users thereof or to enhance the preservation of the facilities or 
which, in the discretion of the Association, shall serve to promote the best interests of the Members; 

(b) to grant easements or rights of way to any public or private utility corporation, governmental agency 
or political subdivision with or without consideration; 

( c) to dedicate or transfer all or any part of the land which it owns for such purposes and subject to such 
conditions as may be agreed to by the Association and the transferee. Such a conveyance shall require the 
consent of two-thirds (2/3) of the total votes of all Members who shall vote upon written ballot which shall be 
sent to every Owner not less than 30 days nor more than 60 days in advance of the canvass thereof No such 
conveyance shall be made iflending institutions which together are first mortgagees on 33 1/3% or more of the 
Lots advise the Association in writing, prior to the date set for voting on the proposed conveyance, that they 
disapprove such conveyance, which disapproval must not be unreasonable. Written notice of any proposed 
conveyance shall be sent to all lending institution first mortgagees, whose names appear on the books or 
records of the Association, not less than 30 days nor more than 60 days prior to the date set for voting on the 
proposed conveyance; 

(d) to enter into agreements, reciprocal or otherwise, with other Homeowners' and residents' 
associations, condominiums and cooperatives for the use of or sharing of facilities. Such agreements shall 
require the consent of two-thirds (2/3) of the total votes of all Members voting upon written ballot which shall 
be sent to every Member not less than ten (10) days nor more than 60 days in advance of the vote on the 
proposed agreement; 

( e) to use electricity for incidental maintenance of Association Property without charge; 

(t) Lot Owners have the responsibility for watering their lawns as weather dictates. 
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Section 4.04. Rights of Sponsor. With respect to Association Property, the Sponsor shall have the right until 
the improvement, marketing and sale of all Lots is completed: 

(a) to grant and reserve easements and rights of way for the installation, maintenance, repair, 
replacement and inspection of utility lines, wires, pipes and conduits, including, but not limited to, water, gas, 
electric, telephone, cable television and sewer to service the Property; 

(b) to connect with and make use of utility lines, wires, pipes, conduits and related facilities located on 
the Association Property for the benefit of the Property; 

(c) to use the Association Property for ingress and egress to those portions of the Initial Property (as 
described in Section 2.01 of this Declaration); 

( d) to operate a sales center and to have prospective purchasers and others visit such sales center and use 
certain portions of Association Property, including, but not limited to, the paved areas; 

(e) to grant to itself or to others such other easements and rights of way as may be reasonably needed for 
the orderly development of the Property. 

All easements, rights-of-way and other rights granted by the Sponsor pursuant to (a), (b), (c) and (e) above 
shall be permanent, run with the land and be binding upon and for the benefit of the Association and the Sponsor and their 
respective successors and assigns. The rights granted to the Sponsor pursuant to ( d) above shall remain in effect until the 
Sponsor completes the improvement, marketing and sale of all Lots or the Sponsor records a written memorandum releasing 
its rights hereunder. 

Section 4.05. Rights of Individual Lot Owners. Each Lot Owner shall have an easement over Association 
Property and over the property of adjacent Lot Owners for the performance of routine maintenance on a Lot Owner's 
Townhome, provided, however, the right of entry shall be exercised upon reasonable notice to the adjoining Lot Owner, 
except in the case of an emergency, shall be limited to reasonable times, and shall be exercised so as not to impair the 
enjoyment of the adjacent Lot. The easement area shall be limited to that area reasonably necessary to effect repairs and 
maintenance of the Owner's Townhome. The easement area shall be used for actual repairs and maintenance only; the 
storage of material, supplies and other objects associated with the work to be completed shall not be permitted. The Owner 
entering upon an adjacent Lot shall perform the contemplated work with dispatch, and shall be responsible for all costs for 
the repair and restoration of any damage caused to the adjacent Lot, including but not limited to structural repairs, 
replacement of lawns, bushes and similar objects. An Owner entering upon an adjacent Lot shall indemnify and hold 
harmless the adjacent Lot Owner against any and all claims which may arise by virtue of the repair or maintenance work 
performed. 

Each Lot Owner also shall have an easement for the exclusive use and enjoyment of the Lot Owner's 
driveway as constructed by the Sponsor. 

Each Lot Owner also shall have an easement for the exclusive use and enjoyment of the Lot Owner's deck or 
patio, if any, as constructed by the Sponsor, servicing the Owner's Townhome. 

Section 4.06. Common Utility and Conduit Easement. All pipes, wires, conduits and public utility lines 
located on each Lot shall be owned by the Owner of such Lot. Every Lot Owner shall have an easement in common with 
other Lot Owners to maintain and use all pipes, wires, conduits, drainage areas and public utility lines located on other Lots 
or on Association Property and servicing such Owner's Lot. Each Lot shall be subject to an easement in favor of the Owners 
of other Lots to maintain and use the pipes, wires, conduits, drainage areas and public utility lines servicing such other Lot 
and located on such other Lot. The Association shall have the right of access to each Lot and residential dwelling thereon 
for maintenance, repair or replacement of any pipes, wires, conduits, drainage areas or public utility lines located on any Lot 
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or within any residential dwelling thereon. The cost of such repair, maintenance or replacement shall be a common expense 
funded from the Maintenance Assessments, except that, if occasioned by a negligent or willful act or omission of a specific 
Lot Owner or Owners, it shall be considered a special expense allocable to the Lot Owner or Owners responsible and such 
cost shall be added to the Maintenance Assessment of such Lot Owner or Owners and, as part of that Assessment, shall 
constitute a lien on the Lot or Lots to secure the payment thereof 

Section 4.07. Rear Yard Access Easement. Each Lot Owner shall have an access easement over the side and 
rear ten feet (10 ') of the unimproved portion of all Lots for routine and necessary maintenance purposes. 

Section 4.08. Maintenance of Association Facilities. In order to preserve and enhance the property values and 
amenities of the Property, the Association shall at all times maintain the facilities in good repair and condition, as set forth in 
this Declaration. 

Section 4.09. Right of Association to Contract Duties and Functions. The Association may contract with any 
person, corporation, finn, trust company, bank, or other entity for the performance of its various duties and functions. 
Without limiting the foregoing, this right shall entitle the Association to enter into common management agreements with 
other associations, both within and without the Property. 

Section 4.10. Environmental Considerations. In carrying out its responsibilities in enforcing the provisions of 
this Declaration, and in particular the provisions of Articles IX and X herein, the Association and the Architectural 
Committee shall consider the environmental impact of any existing or proposed activities on the Property or any portion 
thereof and, in its discretion, may establish standards or guidelines aimed at reducing or eliminating any adverse 
environmental impact of such activities or take affmnative action to improve the quality of the environment. 

Section 4.11. Common Access Easement. The Sponsor and all Owners and their guests, licensees and 
invitees shall have an easement for ingress and egress in common with one another over all walkways and drives located on 
the Association Property and the Association shall have an access easement to each Lot for the maintenance, repair and 
replacement of paved areas and any other property or facilities, the maintenance of which is the responsibility of the 
Association. 

The Sponsor and all Owners and their guests, licensees and invitees shall have an easement of ingress and 
egress by foot and vehicle for the use and enjoyment of the paved common access drives. 

Section 4.12. Distribution of Condemnation Awards. In the event all or part of the Association Property is 
taken in condemnation or eminent domain proceedings, the award from such proceedings shall be paid to the Association. 
The Board of Directors of the Association shall arrange for the repair and restoration of the Association Property not so 
taken and shall disburse the proceeds of such award to the contractors engaged in such repair and restoration in appropriate 
progress payments. If there shall be a surplus of such proceeds, or if the Board of Directors shall elect not to repair or restore 
the remaining Association Property, then the proceeds shall be distributed in the same manner as insurance proceeds, in 
accordance with Article IX of this Declaration. 

The Board of Directors shall promptly send written notice of any pending condemnation or eminent domain 
proceeding to all institutional first mortgagees of Lots whose names appear on the books or records of the Association. 

In the event of any dispute with respect to the allocation of the award, the matter shall be submitted to 
arbitration in accordance with the arbitration statutes of New York. 
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ARTICLEV 
ASSESSMENTS 
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Section 5.01. Imposition, Personal Obligations, Lien. Each Lot Owner, excluding the Sponsor, by becoming 
an Owner by the acceptance of a deed or otherwise, whether or not such deed or any other instrument pursuant to which title 
was obtained so provides, shall be deemed to covenant and agree to pay to the Association: (a) annual assessments or 
charges for the maintenance and operation of Association Property ("Maintenance Assessments"); (b) special assessments 
for capital improvements or for repairs which may become necessary as a result of a casualty loss caused by nature, not 
otherwise covered by insurance and creating a budget deficit for the fiscal year ("Special Assessments"); hereinafter 
collectively referred to as "Assessments". 

The Assessments shall be fixed, established and collected from time to time as hereinafter provided. Each 
Assessment (or installment payment thereof) together with such interest thereon and costs of collection as hereinafter 
provided, shall be a charge and continuing lien upon the Lot against which the Assessment is made and also shall be the 
personal obligation of the Owner of such Lot at the time the assessment falls due. 

Section 5.02. Purpose of Maintenance Assessment. The purpose of the Maintenance Assessment shall be to 
fund the maintenance, preservation, operation and improvement of the Association Property and the promotion of the 
recreation, safety and welfare of the Members of the Association, including but not limited to, the payment of taxes on 
Association Property, any utility services to the Property which are commonly metered or billed, all casualty and liability 
insurance covering the Association Property obtained pursuant to Article IX of this Declaration, for the maintenance, repair 
and replacement of all facilities commonly serving the Members, whether on or off the Lots, such as landscaped areas, and 
of the Townhome exterior, including roof, gutters, and downspouts repairs and maintenance, exterior siding, including the 
painting of exterior surface frame and trim of windows and doors, the cost oflabor, equipment, materials, management and 
supervision thereof, and for such other needs as may arise, but excluding the repair or maintenance of any glass surface, 
door, stoop, porch or stair. 

Section 5.03. Date of Commencement and Notice of Assessments. The Assessments provided for herein shall 
commence on the day on which the first Lot is conveyed or on such other date as determined by the Sponsor. The first 
Assessments shall be adjusted according to the number of months remaining in the fiscal year as established by the Board of 
Directors and such Assessments shall thereafter be on a full year basis. The Board of Directors of the Association shall fix 
the amount of the Assessment against each Lot at least 30 days in advance of each annual assessment period. The 
Assessments shall be due and payable monthly unless the Board of Directors establishes other periods for payment. 
Separate due dates may be established by the Board of Directors for partial annual Assessments as long as said Assessments 
are established at least 30 days before they are due. Written notice of the annual Assessments shall be sent to every Owner 
subject thereto. 

Section 5.04. Assessments for Specific Lots. Once Assessments have commenced pursuant to Section 5.03 
above, the Owner of each Lot subject to this Declaration, excluding the Sponsor, shall be liable for the payment of full 
Maintenance Assessments, and Special Assessments, if any. For so long as Sponsor owns a Lot then subject to the 
Declaration, the Maintenance Assessment for Lots owned by someone other than Sponsor shall not be less than the amount 
set forth in the Offering Plan on file with the NYS Attorney General's Office, without the prior written consent of the 
Sponsor. The Maintenance Assessment on the Lots owned by the Sponsor shall be an amount calculated in accordance with 
the following: The Sponsor shall be obligated for the difference between the actual Association expenses, exclusive of 
reserves applicable to completed improvements, and the Association charges levied on owners who have closed title to their 
Lots. For those Lots owned by Sponsor upon which a home has been completed, the Sponsor shall pay for reserves from 
and after the issuance of a Certificate of Occupancy. In no event, however, will the Sponsor be required to make a 
deficiency contribution in an amount greater than it would otherwise be liable for if it were paying assessments on each 
unsold Lot. This Section may not be amended without the prior written consent of the Sponsor. 

Section 5.05. Basis for Maintenance Assessment. The annual Maintenance Assessment chargeable to each 
Lot transferred to a third party purchaser for which Assessments have commenced pursuant to this Declaration shall be 
apportioned by multiplying the total annual Maintenance Assessment by a fraction, the numerator of which is one (I), and 
the denominator of which is the total number of Lots then subject to this Declaration, as amended. 
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Section 5.06. Change in Basis of Assessments. The Association may change the basis of determining the 
Maintenance Assessment provided for above by obtaining the consent of not less than two-thirds (2/3) of the total votes of 
Members voting in person or by proxy at a meeting duly called for this purpose, written notice of which shall be sent to all 
voting Members at least 30 days in advance and shall set forth the purpose of the meeting. Until the Sponsor, or its 
designee, no longer owns a Lot then subject to this Declaration, no change in the basis of Maintenance Assessments which 
adversely affects the interest of the Sponsor with respect to unsold Lots shall be valid except with the specific consent of the 
Sponsor in writing. A written certification of any such change shall be executed by the Board of Directors and recorded in 
the Office of the Clerk of the County of Monroe. 

Section 5.07. Special Assessments for Capital Improvements and Other Needs. In addition to the annual 
Maintenance Assessment, the Association may levy in any assessment year a Special Assessment, payable in that year 
and/or the following year for the purpose of defraying, in whole or in part, the cost of any capital improvements or for 
repairs which may become necessary as a result of a casualty loss caused by nature, not otherwise covered by insurance and 
creating a budget deficit for the fiscal year, including without limitation, the construction, reconstruction or replacement of, 
or repair of a capital nature to, the Association Property, including the necessary fixtures and personal property related 
thereto, provided that for any Special Assessment for the construction (rather than the reconstruction or replacement) of any 
capital improvement, and for any Special Assessment amounting to more than 20% of the then current amount of annual 
Maintenance Assessments, the consent is obtained of two-thirds (2/3) of the total votes of Lot Owners voting in person or by 
proxy at a meeting duly called for this purpose, written notice of which shall be sent to all Lot Owners at least 30 days in 
advance, setting forth the purpose of the meeting. The Association shall establish one (1) or more due dates for each 
payment or partial payment of each Special Assessment and shall notify each Owner thereof in writing at least 30 days prior 
to the first such due date. 

Section 5.08. Non-Payment of Assessment. If an Assessment, or installment thereof, is not paid on the due 
date, established pursuant to Section 5.03 hereof, then such Assessment payment shall be deemed delinquent. Any 
delinquent assessment payment, together with such interest thereon, accelerated installments, if any, and cost of collection 
thereof as herein provided, shall thereupon become a continuing lien on the property which shall bind such property in the 
hands of the then Owner and such Owner's heirs, devisees, personal representatives, successors and assigns. In addition to 
the lien rights, the personal obligation of the then Owner to pay such Assessment shall remain such Owner's personal 
obligation and shall not pass to such Owner's successors in title unless expressly assumed by them. 

If the Assessment or any installment thereof is not paid within ten (10) days after the due date, the Association 
may impose a late charge or charges in such amount or amounts as the Board of Directors deems reasonable, not to exceed 
ten percent (10%) of the amount of such overdue Assessment or installment thereof, provided such late charges are equitably 
and uniformly applied. 

If the Assessment or any installment thereof, is not paid within 30 days after the due date, (i) the Association 
may impose a late charge or charges in such amount or amounts as the Board of Directors deems reasonable, not to exceed 
ten percent (10%) of the amount of such overdue Assessment or installment thereof, and, if not paid within 30 days after the 
due date (ii) the Assessment shall bear interest from the due date at such rate as may be fixed by the Board of Directors from 
time to time, such rate not to exceed ten percent (10%) per annum, (iii) the Board of Directors may accelerate the remaining 
installments, if any, of such Assessment upon notice thereof to the Owner and (iv) the Association may bring legal action 
against the Owner personally obligated to pay the same or foreclose the lien against the property, and the cost of such 
proceedings, including reasonable attorneys' fees, shall be added to the amount of such Assessments, accelerated 
installments, if any, late charges and interest. 

Once an Assessment is deemed delinquent as described above, any payments received from the Owner shall 
be applied in the following order: attorneys' fees, other costs of collection, late charges, interest, and then the delinquent 
Assessment or installments thereof beginning with the amounts past due for the longest period. 
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Dissatisfaction with the quantity or quality of maintenance services furnished by the Association, under no 
circumstances, shall entitle any Lot Owner to withhold or fail to pay the Assessments due to the Association for the Lot or 
Lots owned by such Owner. 

The Board of Directors, when giving notice to a Lot Owner of a default in paying Assessments, may, at its 
option, or at the request of a mortgagee, shall send a copy of such notice to the mortgagee whose name and address appears 
on the Board's records for the particular Lot. The mortgagee shall have the right to cure the Lot Owner's default with 
respect to the payment of said Assessments. 

Late charges, penalties and attorney fees shall not be payable or collectable for unpaid common charges or 
assessments owed by the Sponsor. 

Section 5.09. Right to Maintain Surplus. The Association shall not be obligated in any calendar year to spend 
all the sums collected in such year by way of Maintenance Assessments or otherwise, and may carry forward as surplus any 
balances remaining; nor shall the Association be obligated to apply any such surpluses to the reduction of the amount of the 
Maintenance Assessments in the succeeding year, but may carry forward from year to year such surplus as the Board of 
Directors in its absolute discretion may determine to be desirable for the greater financial security and the effectuation of the 
purposes of the Association. 

Section 5.10. Assessment Certificates. Upon written request of an Owner or lessee with respect to a Lot 
which he or she owns or leases, (or any prospective purchaser, lessee, occupant, mortgagee or title insurer of such Lot), the 
Association within a reasonable period of time, shall issue and furnish a certificate in writing signed by an officer or 
designee of the Association setting forth with respect to such Lot, as of the date of such certificate, (i) whether the 
Assessments, if any, have been paid; (ii) the amount of such Assessments, including interest and costs, if any, due and 
payable as of such date; (iii) whether any other amounts or charges are owing to the Association, e.g. for the cost of 
extinguishing a violation of this Declaration. A reasonable charge, as determined by the Board of Directors, may be made 
for the issuance of these certificates. Any such certificate, when duly issued as herein provided, shall be conclusive and 
binding with regard to any matter therein stated as between the Association and any bona fide purchaser or lessee of, or 
lender on, or title insurer of, the property in question. 

Section 5.11. Subordination of Assessment Lien to Mortgages. The lien of the Assessments provided for 
herein shall be subordinate to the lien of any purchase money first mortgage of record now or hereafter placed upon any Lot 
subject to such Assessments; provided, however, that such subordination shall apply only to the Assessments which have 
become due and payable prior to a sale or transfer of such Lot pursuant to a decree of foreclosure, or any other proceeding in 
lieu of foreclosure. Such sale or transfer shall not relieve such property from liability for any Assessments thereafter 
becoming due, nor from the lien of any such subsequent Assessment. 

Section 5.12. Right to Borrow and Mortgage. In order to fulfill the purposes set forth herein, the Association 
may borrow funds from any recognized lending institution, and in conjunction therewith mortgage its properties. The 
amount, terms, rate or rates of all borrowing and the provisions of all agreements with note holders shall be subject to (i) the 
approval of2/3 of the Lot Owners entitled to vote at a meeting duly called, and (ii) any consent of the Sponsor as required by 
Section 3.12 of this Declaration shall be obtained. 

Section 5.13. Repayment of Monies Borrowed. In order to secure the repayment of any and all sums 
borrowed from time to time, the Association is hereby granted the right and power: 
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(a) to assign and pledge all revenues received and to be received by it under any provision of this 
Declaration including, but not limited to, the proceeds of the Maintenance Assessment hereunder; 

(b) to enter into agreements with note holders with respect to the collection and disbursements of funds, 
including, but not limited to, agreements wherein the Association covenants to: 
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(I) assess the Maintenance Assessment on a given day in each year and, subject to the limitation 
on amount specified in Section 5.04 hereunder, to assess the same at a particular rate or rates; 

(2) establish such collection, payment and lien enforcement procedures as may be required by 
the note holders; 

(3) provide for the custody and safeguarding of all funds received by it; 

(4) establish sinking funds and/or other security deposits; 

(5) apply all funds received by it first to the payment of all principal and interest on such loans, 
when due, or to apply the same to such purpose after providing for costs of collection. 

ARTICLE VI 
MAINTENANCE BY THE ASSOCIATION 

Section 6.01. Maintenance and Repair by the Association. All maintenance and repair of and replacements to 
the improvements on Association Property, the maintenance, repair and replacement of all paved areas on the Association 
Property, snow removal from all paved areas, and the maintenance of all landscaped areas within Lots and Association 
Property shall be the responsibility of, and at the cost and expense of the Association. Maintenance, repair and replacement 
of pipes, wires, conduits and public utility lines owned by the Association and, for which a utility company or other entity is 
not responsible (whether such lines and facilities are on individual Lots or Association Property) also shall be the 
responsibility of, and an expense of the Association. Such cost shall be funded from the Maintenance Assessments. 

a. Maintenance of Association Property. With respect to Association Property, the Association shall 
maintain, repair and replace all improvements, including the entrance monument, paved areas, walkways and landscaped 
areas within Lots and Association Property. The Association also shall be responsible for snow removal from paved areas, 
excluding walks. Individual Lot Owners are responsible for snow removal from the walks and entryways abutting their 
dwellings. 

The Common Area, owned and maintained by the Association, will include the following improvements: 

1. Community open-air park pavilion; 
2. Driveways serving the individual townhomes; 
3. Entrance monument; 
4. Landscaped areas. 

The Association is solely responsible for the maintenance of the Common Area and the improvements within 
the area, including but not limited to the above items, in accordance with maintenance plans on file with the Association and 
the Town of Pittsford. Under no circumstances is the Town of Pittsford responsible for the maintenance of the Common 
Area and the improvements located thereon. 

b. Maintenance of Townhomes. The Association will be responsible for maintenance asphalt 
driveways, roofing, exterior painting/staining of trim materials (not wrapped in aluminum) and front doors, for which 
replacement reserves have been established. All other Townhome components are the responsibility of the Townhome 
Owner, including but not limited to vinyl siding, vinyl clad windows, insulated metal doors, overhead garage doors, 
aluminum gutters and downspouts, masonry windows, skylights, window panes, doors, garage doors, storm doors, decks, or 
maintain, repair or replace porches, stone pavers or stoops, patios or concrete walks. The Association shall not be 
responsible for the removal of snow from roofs. 
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Those portions of sewer, water, and utility laterals servicing one (1) or more Townhomes and not maintained 
by a utility company, public authority, municipality or other entity, will be maintained by the Association, limited however 
to repair necessitated by leakage or structural failure only. A lateral shall be deemed to terminate at the outer surface of the 
foundation wall. 

The Board of Directors of the Association may, upon the affrrmative vote ofnot less than three-fourths (3/4) of 
the entire Board of Directors, provide for additional maintenance with respect to the Lots to be undertaken by the 
Association or to discontinue the performance of some or all of the maintenance responsibilities of the Association with 
respect to the Lots. 

The cost of all maintenance performed by the Association shall be funded from Maintenance Assessments. 

Section 6.02. Repairs and Maintenance Which Are Not the Responsibility of the Association. Except as 
provided in Section 6.01 above, the Association shall not be responsible for (i) the maintenance, repair or replacement of any 
buildings or structures not owned by the Association, or (ii) the maintenance, repair or replacement of any sewer lines, water 
lines or other utility lines which are maintained, repaired and replaced by a municipality, public authority or utility company, 
(iii) the maintenance, repair or replacement of the dedicated improvements, or (iv) obstructed sewer laterals. 

Any maintenance, repair or replacement necessary to preserve the appearance and value of the Property made 
pursuant to Section 6.01 above, but which is occasioned by a negligent or willful act or omission of a Lot Owner, excluding 
the Sponsor, shall be made at the cost and expense of such Lot Owner ("Owner Repair"). In addition to the above, if the 
Association's master insurance policy covers the Owner Repair, the Lot Owner shall be solely responsible for payment of 
the deductible under the Association's master insurance policy. If such Owner Repair is performed by the Association, it 
shall not be regarded as a common expense, but shall rather be considered a special expense allocable to the specific Lot and 
such cost shall be added to that Lot Owner's Maintenance Assessment and, as part of that Assessment, shall constitute a lien 
on the Lot to secure the payment thereof. 

The Lot Owner shall maintain the improvements in a clean and good condition, employing a high and proper 
standard, and in a manner equal to the maintenance standards of the Association. Upon the Lot Owner's failure to maintain, 
the Association may maintain the area or remove the improvement and restore the area to its original condition at the 
defaulting Lot Owner's expense, the cost of said maintenance or restoration to be assessed against the defaulting Lot Owner 
and shall be deemed to be a common assessment, a lien against the Lot and collectable as such. 

Section 6.03. Quality and Frequency of Maintenance and Repairs. All maintenance, repair and replacement, 
whether or not performed by the Association, shall be of a quality and appearance consistent with the enhancement and 
preservation of the appearance and value of the Property. The Association may establish reasonable schedules and 
regulations for maintenance, repair and replacement, which schedules and regulations shall take into account the useful life 
of any painting and exterior materials and the enhancement and preservation of the appearance and value of the Property. 

Section 6.04. Access for Repairs. The Association (and its employees, contractors and agents) upon 
reasonable notice to the Owner(s), shall have the right to enter upon any portion of the Property and into and upon any Unit 
at any reasonable hour to carry out its functions as provided for in this Article, except that in an emergency, the Association 
shall have the right, without notice, to enter upon any portion of the Property and into any Unit to make necessary repairs or 
to prevent damage to any Unit or any portion of the Property. The repair of any damage caused in gaining access shall be at 
the expense of the Association. 
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Section 7.01. Control by Association. After transfer of title by the Sponsor to any Lot or other completed 
portion of the Property, enforcement of those provisions of the Declaration pertaining to exterior appearance of the Property 
and control over any change in use or any additions, modifications or alterations to any exterior improvement on said Lot or 
other portion of the Property, shall be the responsibility of the Association, acting through the Architectural Standards 
Committee (hereinafter referred to as the "Architectural Committee") as provided in Section 7.02 below. Lot Owners may 
NOT make any exterior improvement to their home or the Lot, including but not limited to landscaping or foundation 
plantings, without Architectural Committee written approval 

Section 7.02. Composition and Function of Architectural Standards Committee. The Architectural 
Committee shall be a permanent committee of the Association and shall approve all proposed improvements, additions, 
modifications or alterations to any existing improvements or any proposed change in the use of a Lot or any other portion of 
the Property, including Association Property, after transfer of title to such Lot or other portion of the Property, working 
within guidelines and policies established by the Board of Directors. The Architectural Committee also may assist and 
advise the Board of Directors of the Association in enforcing the Declaration and in advertising and publishing rules, 
regulations and guidelines, and may from time to time perform such other duties or functions as may be assigned to it by the 
Board of Directors. The Architectural Committee shall be composed of three (3) or more persons, as determined by the 
Board of Directors of the Association, for terms of two (2) years, but shall be subject to removal, with or without cause, by 
the affinnative vote ofnot less than two-thirds (2/3) of the members of the Board of Directors. 

Section 7.03. Submission of Plans to Architectural Committee. After transfer of title to any Lot or other 
portion of the Property by the Sponsor no improvement, exterior addition, modification or alteration shall be made on or to 
such Lot or other portion of the Property or the improvements located thereon, unless and until a plan or plans therefore, in 
such form and detail as the Architectural Committee requires, have been submitted to, and reviewed and approved by the 
Architectural Committee, working within guidelines and policies established by the Board of Directors. The Architectural 
Committee may charge and collect a reasonable fee for the examination of plans submitted for approval. 

Section 7.04. Basis for Disapproval of Plans by Architectural Committee. The Architectural Committee, 
working within guidelines and policies established by the Board of Directors, may disapprove any plans submitted pursuant 
to Section 7 .03 above for any of the following reasons: 

a. failure of such plans to comply with any protective covenants, conditions and restrictions 
contained in the Declaration and which benefit or encumber the Lot or other portion of the Property; 

b. failure to include information in such plans as requested; 

c. objection to the site plan, exterior design, appearance or materials of any proposed 
improvements, including without limitation, colors or color scheme, finish, proportion, style of architecture, or proposed 
parking; 

d. incompatibility of proposed improvements or use of proposed improvements with existing 
improvements or uses in the vicinity; 

e. failure of proposed improvements to comply with any zoning, building, preservation, 
health, or other governmental laws, codes, ordinances, rules and regulations; 

£ any other matter which in the judgment and sole discretion of the Architectural Committee 
would render the proposed improvements, use or uses inharmonious or incompatible with the general plan of improvement 
of the Property or portion thereof or with improvements or uses in the vicinity. 

Section 7.05. Approval of Architectural Committee. Upon approval or qualified approval by the Architectural 
Committee of any plans submitted pursuant to Section 7.03 above, the Architectural Committee shall notify the applicant in 
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writing of such approval or qualified approval, which notification shall set forth any qualifications or conditions of such 
approval, shall file a copy of such plans as approved for permanent record, together with such qualifications, or provide the 
applicant with a copy of such plans bearing a notation of such approval or qualified approval. Approval of any such plans 
relating to any Lot or portion of the Property shall be final as to such Lot or portion of the Property and such approval may 
not be revoked or rescinded thereafter provided (i) that the improvements or uses shown or described on or in such plans do 
not violate any protective covenants, conditions or restrictions set forth in the Declaration which benefit or encumber the Lot 
or portion of the Property, and (ii) that such plans and any qualifications or conditions attached to such approval of the plans 
do not violate any applicable governmental law, rule or regulation, zoning, building, preservation, health or other code or 
ordinance. Approval of any plans for use in connection with any Lot or portion of the Property shall not be deemed a waiver 
of the right of the Architectural Committee to disapprove similar plans or any of the features or elements included therein if 
such plans, features or elements are subsequently submitted for use in connection with any other Lot or portion of the 
Property. 

Section 7.06. Written Notification of Disapproval. In any case where the Architectural Committee 
disapproves any plans submitted hereunder, the Architectural Committee shall so notify the applicant in writing together 
with a statement of the grounds upon which such action was based as set forth in Section 7.04. In any such case, the 
Architectural Committee shall, ifrequested and if possible, make reasonable efforts to assist and advise the applicant so that 
acceptable plans can be prepared and resubmitted for approval. 

Section 7.07. Failure of Committee to Act. If any applicant has not received notice of the Architectural 
Committee approving or disapproving any plans within 45 days after submission thereof, the applicant may notify the 
Committee in writing of that fact. Such notice shall be sent by certified mail, return receipt requested. The plans shall be 
deemed approved by the Committee not later than the later of: 

a. Fifteen (15) days after the date ofreceipt of such notice, if such notice is given; 

b. Seventy (70) days after the date the plans were originally submitted. 

Section 7.08. Committee's Right to Promulgate Rules and Regulations. The Architectural Committee may 
from time to time promulgate rules and regulations governing the form and content of plans to be submitted for approval or 
with respect to additions or modifications to improvements, or uses; provided, however, that no such rule or regulation shall 
be deemed to bind the Architectural Committee to approve or disapprove any plans submitted for approval, or to waive the 
exercise of the Architectural Committee's discretion as to such plans, and provided further that no such rule or regulation 
shall be inconsistent with the provisions of the Declaration or any applicable governmental law, code, ordinance, rule or 
regulation. 

Section 7.09. Delegation of Functions. The Architectural Committee may authorize its staff, subcommittees, 
or individual members of the Architectural Committee to perform any or all of the functions of the Architectural Committee 
as long as the number and identity of such staff or members, and the functions and scope of authority have been established 
by a resolution of the entire Architectural Committee. The approval or disapproval of plans by the staff member, individual 
member or subcommittee will be subject, however, to the reasonable review of the Architectural Committee, in accordance 
with procedures to be established by the Architectural Committee. 

Section 7.10. Liabilitv of Architectural Committee. No action taken by the Architectural Committee or any 
member, subcommittee, employee or agent thereof, shall entitle any person to rely thereon, with respect to conformity with 
laws, regulations, codes or ordinances, or with respect to the physical or other condition of any Lot or other portion of the 
Property. Neither the Association nor the Architectural Committee, nor any member, subcommittee, employee or agent 
shall be liable to anyone submitting plans to them for approval or to any Owner, Member or any other person, in connection 
with any submission of plans, or the approval or disapproval thereof, including without limitation, mistakes in judgment, 
negligence or nonfeasance. Every person or other entity submitting plans to the Architectural Committee agrees, by 
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submission of such plans, that no action or suit will be brought against the Association or the Architectural Committee, or 
any member, subcommittee, employee or agent thereof, in connection with such submission. 

Section 7 .11. Architectural Committee Certificate. Upon written request of any Owner, lessee or any 
prospective Owner, lessee, mortgagee or title insurer of a Lot or other portion of the Property, title to which has been 
previously transferred from the Sponsor, the Architectural Committee, within a reasonable period of time, shall issue and 
furnish to the person or entity making the request a certificate in writing (hereinafter referred to as the "Architectural 
Committee Certificate") signed by a member of the Architectural Committee stating, as of the date of such Certificate, 
whether or not the Lot or other portion of the Property, or any improvements thereon, violates any of the provisions of the 
Declaration pertaining to exterior appearance, design or maintenance and describing such violations, if any. A reasonable 
charge, as determined by the Architectural Committee, may be imposed for issuance of such Architectural Committee 
Certificate. Any such Architectural Committee Certificate, when duly issued as herein provided, shall be conclusive and 
binding with regard to any matter therein stated as between the Association and the party to whom such Architectural 
Committee Certificate was issued. 

ARTICLE VIII 
PARTY WALLS AND ENCROACHMENTS 

Section 8.01. Party Walls. Each wall which is built as part of the original construction of the Townhomes, 
whether or not such wall is on the dividing line between two (2) adjacent Lots, and which serves as the exterior limit of the 
two (2) Townhomes, shall be considered a party wall. 

Section 8.02. Maintenance of Party Walls. Each Townhome Owner whose Townhome contains a party wall 
shall have an easement to enter upon the Townhome with which the party wall is shared to effect necessary repairs or 
maintenance of said party wall. Each Townhome Owner shall be responsible for the ordinary maintenance and repair of 
such Townhome Owner's respective side of a party wall. If it shall become necessary to make substantial repairs to or 
rebuild a party wall, the cost of such repairing or rebuilding shall be borne equally by the two (2) Townhome Owners which 
share such wall. 

In any event where it is necessary for a Townhome Owner, its authorized employees, contractors or agents, to 
enter upon a Townhome owned by another for purposes of maintaining a party wall, such right shall be exercised upon 
reasonable notice to the adjoining Townhome Owner, shall be limited to reasonable times, and shall be exercised so as not to 
impair enjoyment of said adjacent Townhome. 

Section 8.03. Exposure of Wall. A Townhome Owner who, by negligent or willful act, causes the party wall 
to be exposed to the elements, shall bear the whole cost of furnishing the necessary protection against, and the necessary 
repair caused by, such elements. 

Section 8.04. Materials Used and Workmanship. If and when any party wall is repaired or rebuilt, it shall 
stand upon the same place and be of the same or similar materials as the original wall. All labor perfonned shall be 
performed in a good and workmanlike manner. 

Section 8.05. Destruction of Party Wall. In the event of destruction of a party wall by fire or other casualty, to 
the extent that such damage is not repaired out of the proceeds of the insurance covering the hazard, the Owner of any 
Townhome which used the wall may restore it. The Townhome Owner who undertakes such restoration shall be entitled to 
a contribution equaling one-half (1/2) the cost of such restoration from the Owner of the other Townhome which shares such 
wall. Such right to contribution shall not be construed, however, to limit in any degree, the right of a Townhome Owner to 
seek a greater contribution if so entitled under the law of the State of New York regarding liability for negligent or willful 
acts or omissions. 
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Section 8.06. Party Wall Rights Run With the Land. The rights of support, quiet enjoyment, entry to repair or 
restore and contribution for the cost of the same which are described in this Article shall run with the land and shall bind the 
heirs, successors and assigns of each Townhome Owner. 

Section 8.07. Encroachments and Projections. If any Townhome and all improvements associated with it, 
including but not limited to patios, porches, walks, decks, and privacy fencing, or any other improvement installed by the 
Sponsor, encroaches or projects upon any other Townhome Lot or upon any portion of the Association Property as a result 
of the construction of such Townhome, or if any such encroachment or projection shall occur as a result of settling or 
shifting of such Townhome or portion thereof, there shall be an easement for such encroachment or projection and for the 
maintenance of same so long as such encroaching or projecting Townhome or portion thereof shall stand. In the event one 
(1) or more Townhomes or portions thereof are partially or totally destroyed as a result of fire or other casualty or as a result 
of condemnation or eminent domain proceedings, or Proceedings of similar import and effect, and such Townhome(s) or 
portions thereof are thereafter rebuilt, inadvertent encroachments or projections by such Townhome(s) or portions thereof 
upon any other Townhome or Lot, or upon any portion of the Association Property, in excess of any encroachment or 
projection which existed as a result of initial construction, due to such rebuilding, shall be permitted, and valid easements for 
such encroachments or projection and the maintenance thereof shall exist so long as such improvements shall stand; 
provided, however, that any increase in such encroachment or projection shall not be greater than two (2) feet. 

ARTICLE IX 
INSURANCE AND RECONSTRUCTION 

Section 9.01. Insurance to be Carried. The Board of Directors of the Association shall obtain and maintain, !Q 
the extent reasonably obtainable and to the extent determined by the Board of Directors to be appropriate or relevant: (i) fire 
and casualty insurance on the Association Property, the Townhomes, (ii) liability insurance on the Association Property, (iii) 
directors' and officers' liability insurance, (iv) fidelity bond or surety bond, and (v) such other insurance as the Board of 
Directors shall deem necessary or desirable from time to time including "umbrella" catastrophe coverage. Coverage shall be 
as follows: 

1. Fire and Casualty. Coverage shall be for the unit value of each Townhome under the "single entity" 
concept, i.e. covering the Townhomes as initially built and including the wall to wall carpeting, lighting fixtures, bathroom 
fixtures, built-in appliances, wall coverings and all machinery servicing the Townhomes and common facilities, excluding 
the land, foundations, the personal property of Owners and occupants, and any improvements or alterations (including 
upgrading of appliances, kitchen cabinets, carpeting or lighting fixtures, and wall coverings) made by present or prior 
Owners or occupants. 

The policy shall have the following provisions, endorsements and coverage: (i) extended coverage, vandalism 
and malicious mischief, (ii) inflation guard, (iii) coverage for loss of Maintenance Assessment from Owners forced to vacate 
because of frre or other insured against casualty, (iv) waiver of the right of subrogation with respect to individual Owners, 
their family members, and the officers and directors of the Association, (v) a provision that the policy shall in no event be 
brought into "contribution" by individual Owners or mortgagees, (vi) a provision that the policy cannot be canceled, 
invalidated or suspended because of the conduct of someone over whom the Board of Directors has no control, (vii) cross­
liability giving the Owners the right to sue the Board of Directors and vice versa with the insuring company agreeing to 
defend the defendant, (viii) a provision that the policy may not be canceled or substantially modified without at least ten (10) 
days prior written notice to all of the insured, including all mortgagees of Lots reported to the insurance carrier or its agent, 
(ix) a provision requiring periodic review at least every two (2) years to assure the sufficiency of coverage, (x) a provision 
that adjustment of loss shall be made by the Board of Directors and (xi) a provision that the policy not require the insured to 
be a co-insurer in the event ofloss or claim under the policy. 
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Prior to obtaining any new fire and casualty insurance policy, the Board of Directors shall obtain an appraisal 
from an insurance company or otherwise for the purpose of determining the amount of fire insurance to be effected pursuant 
to this section. 

The proceeds of all policies of physical damage insurance, if $50,000.00 or less shall be payable to the 
Association, and if $50,000.00 or more, to an Insurance Trustee (bank, trust company or law firm) selected by the Board of 
Directors of the Association to be applied for the purpose of repairing, restoring or rebuilding unless otherwise determined 
by the Owners pursuant to Section 9.02 of this Declaration. 

This $50,000.00 limitation may be raised or lowered from time to time upon approval of not less than two­
thirds (2/3) of the entire Board of Directors. All fees and disbursements of the Trustee shall be paid by the Association and 
shall be a common expense of the Lot Owners. 

The policy shall contain the standard mortgagee clause in favor of mortgagees which shall provide that any 
loss shall be payable to the mortgagees as its interest shall appear, subject, however to the loss payment provisions in favor 
of the Association and the Insurance Trustee. The obligation to restore or reconstruct after damage due to fire or other 
casualty supersedes the customary right of a mortgagee to have the proceeds of insurance coverage applied to the mortgage 
indebtedness. 

Each Owner and such Owner's known mortgagee shall be a named insured on the policy and shall receive, at 
the time of purchase and at the time a new policy is obtained or an existing policy renewed, a certificate evidencing 
insurance coverage. 

Duplicate originals of the policy and of all renewals of the policy shall be furnished to all known institutional 
mortgagees ofTownhomes. 

If the Board of Directors decides not to insure the Townhomes or decides to insure the Townhomes in an 
amount less than that necessary to provide for the full replacement or reconstruction of the damaged improvements taking 
into account coinsurance provisions, each Owner shall, at the Owner's sole cost and expense, purchase and maintain fire and 
extended coverage insurance in such amounts as from time to time may be required by the Board of Directors, from a 
company licensed to do business in the State of New York. Such insurance shall be in the standard New York State form 
and shall cover loss and damage to the Lot, Townhome (including garage), and all other improvements on the Lot. All 
insurance policies shall cover the interest of the Owner, the Association, and mortgagees, if any, as their interests may 
appear. 

2. Liability. The liability insurance shall cover the directors and officers of the Association, the 
managing agent, if any, and all Owners of Townhomes, but not the liability ofTownhome Owners arising from occurrences 
within such Owner's Townhome or on such Owner's Lot. The policy shall include the following endorsements: (i) 
comprehensive general liability, (ii) Personal injury, (iii) medical payments, (iv) cross liability and (v) contractual liability. 

Until the first meeting of the Board of Directors elected by the Owners, this public liability insurance shall be 
in a combined single limit of $1,000,000.00 covering all claims for bodily injury and property damage, with an excess 
umbrella of$1,000,000.00. 

3. Directors' and Officers' Liability. The directors' and officers' liability insurance shall cover the 
"wrongful" acts of a director or officer of the Association. This coverage shall provide for funds to be available to defend 
suits against officers and directors of the Association and to pay any claims which may result. The policy shall be on a 
"claims made" basis so as to cover all prior officers and members of the Board of Directors. The policy shall not provide for 
"participation" by the Association or by the officers or directors of the Association. 
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Until the first meeting of the Board of Directors elected by the Owners, the directors' and officers' liability 
coverage shall be in the amount of$1,000,000.00. 

4. Fidelity Bond. The fidelity bond shall cover all directors, officers and employees of the Association 
and of the Association's managing agent, if any, who handle Association funds. Until the first meeting of the Board of 
Directors elected by the Owners, the coverage shall be $5,000.00 for forgery. 

5. Other Insurance. The Board of Directors may also obtain such other insurance as it shall deem 
necessary or desirable from time to time including "umbrella" catastrophe coverage. 

6. No Liability for Failure to Obtain Above Coverage. The Board of Directors shall not be liable for 
failure to obtain any of the coverage required by this Section or for any loss or damage resulting from such failure if such 
failure is due to the unavailability of such coverage from reputable insurance companies, or if such coverage are so available 
only at demonstrably unreasonable cost. 

7. Deductible. The deductible, if any, on any insurance policy purchased by the Board of Directors 
shall be a common expense for those claims relating to Association maintenance responsibility. The Board of Directors of 
the Association shall assess any deductible amount necessitated by the gross negligence or wantonly malicious act of an 
Owner against such Owner, as well as any deductible amount necessitated by a fire within the Lot Owners dwelling and not 
caused by the Association's negligence or activities. The Association may pay the deductible portion for which such Owner 
is responsible, and the amount so paid, together with interest and costs of collection, including attorney's fees, shall be a 
charge and continuing lien upon the Lot involved, shall constitute a personal obligation of such Owner, and shall be 
collectible in the same manner as assessments under Article V of this Declaration. 

Option to Have Insurance Paid by Lot Owners Directly The Board of Directors may, at its option, elect to 
have any insurance which it obtains, paid for directly by the Owners of the Lots rather than from assessments paid to the 
Association. However, should any Owner fail to pay such Owner's portion of such insurance premium, the Board of 
Directors may elect to pay such amount on behalf of such Owner in which event such amount so advanced shall be a charge 
and continuing lien upon the Lot of such Owner and shall also be the personal obligation of such Owner. Such amount shall 
bear interest and shall be collectible in the same manner as a delinquent assessment as set forth in Section 5.08 of this 
Declaration. 

Section 9 .02. Restoration or Reconstruction After Fire or Other Casualty. In the event of damage to or 
destruction of any Townhome, insured through insurance obtained by the Board of Directors, as a result of fire or other 
casualty, the Board of Directors shall arrange for the prompt repair and restoration of the damaged property and the Board of 
Directors, or the Insurance Trustee, as the case may be, shall disburse the proceeds of all insurance policies to the contractors 
engaged in such repair and restoration in appropriate progress payments; provided, however, that if the Owners of 75% or 
more of all Townhomes do not duly and promptly resolve to proceed with repair or restoration, the net proceeds of insurance 
policies, if any, shall be divided among the Townhome Owners in proportion to the damage to their insured property in 
relation to the total damage to all the insured property, provided, however, that no payment shall be made to a Townhome 
Owner until there has first been paid out of such Townhome Owner's share of such funds all liens on such Owner's 
Townhome. In the event that insurance proceeds are, for any reason, insufficient to pay all of the costs of restoring or 
repairing the property to the same condition as formerly existed, the Board of Directors shall levy a Special Assessment to 
make up the deficiency against all Owners of the damaged Townhomes in such proportions as the Board of Directors deems 
fair and equitable taking into account the damage sustained to each Townhome and any negligence which, in the opinion of 
the Board, contributed to the damage and loss. In the event that insurance proceeds exceed the cost of repair and 
reconstruction, such expenses shall be paid over to the respective mortgagees and Townhome Owners in such proportions as 
the Board of Directors deems fair and equitable taking into account the damage sustained to each Townhome and Lot, 
provided, however, that no part of a distribution that results from an Assessment paid by a Townhome Owner, shall be made 
to all Townhome Owners and their mortgagees as their interest may appear. 
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Section 9.03. Insmance Carried by Owners. Owners of Townhomes shall not be prohibited from carrying 
other insmance for their own benefit, provided that such policies contain waivers of subrogation, and further provided, that 
the liability of the carriers issuing insurance procmed by the Board of Directors shall not be affected or diminished by reason 
of any such additional insmance carried by the Owner. 

ARTICLEX 
GENERAL COVENANTS AND RESTRICTIONS 

Section 10.01. Advertising and Signs. Except for signs erected by or with the permission of the Sponsor in 
connection with the initial development, lease or sale of Lots, no additional sign (other than a professional shingle affixed to 
the dwelling indicating the name of a firm or person and/or such firm's or person's profession, the materials, size, design, 
style and color of which shall be approved by the Architectmal Committee) or other advertising device of any natme shall be 
placed for display to the public view on any Lot or other portion of Property, including but not limited to temporary signs 
advertising property for sale or rent, except with the consent of the Architectmal Committee. 

Section 10.02. Animals, Birds and Insects. The Association may, from time to time, (i) impose reasonable 
rules and regulations setting forth the type and number of pets and (ii) prohibit certain types of pets entirely. Pets may 
be allowed outdoors only when accompanied by a responsible person, and dogs shall be leashed. Provided an Owner 
obtains the prior written consent of the Association, an underground pet containment system may be installed. 
Assuming the Owner has installed an underground pet containment system, a pet may be let outdoors within the area of 
the underground pet containment system in the company of a responsible person, but need not be leashed. No above 
ground or visible pet containment enclosmes shall be permitted. The Association shall have the right to require any 
Owner, any tenant of any Owner, or any family member or guest of any Owner or tenant to dispose of any pet, if, in the 
opinion of the Association, acting in its sole discretion, such pet is creating a nuisance because, e.g., the Owner does not 
clean up after the animal, the animal is too noisy or the animal is not properly controlled. Dogs and cats must be 
cleaned up after by their owners. 

Section 10.03. Protective Screening and Fences. Any screen planting, fence enclosmes or walls initially 
installed by the Sponsor on a Lot or other portion of the Property and not maintained by the Association shall be maintained 
by the Lot Owner and shall not be removed or replaced with other than a similar type of planting, fence or wall except with 
the permission of the Architectmal Committee. Except for the foregoing, no fence, wall or screen planting of any kind shall 
be planted, installed or erected upon said parcel or other portion of the Property unless approved by the Architectmal 
Committee. Notwithstanding the foregoing, no fence, wall or screen planting shall be maintained so as to obstruct sight lines 
for vehicular traffic. 

Section 10.04. Garbage and Refuse Disposal. Except for building materials dilling the comse of construction 
or repair of any approved improvements, no lumber, metals, bulk materials, rubbish, refuse, garbage, trash or other waste 
material (referred to hereinafter as "Trash") shall be kept, stored, or allowed to accumulate outdoors on any portion of the 
Property, except in sanitary containers and screened from adjacent and surrounding property. Such containers may be 
placed in the open within 24 homs of a scheduled pick-up, at such place on the Lot or other portion of the Property 
designated by the Association so as to provide access to persons making such pick-up. The Association may, in its 
discretion, adopt and promulgate reasonable rules and regulations relating to the size, shape, color and type of containers 
permitted and the manner of storage of the same on any portion of the Property. 

Section 10.05. No Above Smface Utilities Without Approval. No facilities, including without limitation, 
poles, antennas, dishes or wires for the transmission of electricity, electronic or telephone messages, and water, gas, sanitary 
and storm sewer drainage pipes and conduits shall be placed or maintained above the smface of the ground on any portion of 
the Property without the prior written approval of the Association. 
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Section 10.06. Noxious or Offensive Activities. No noxious or offensive activity shall be carried out upon 
any portion of the Property, nor shall anything be done thereon that may be or become a nuisance or annoyance to the area or 
to the residents or Owners thereof. The emission of smoke, soot, fly ash, dust, fumes, herbicides, insecticides, and other 
types of air pollution or radioactive emissions or electro-magnetic radiation disturbances, shall be controlled so as not to be 
detrimental to or endanger the public health, safety, comfort or welfare, be injurious to property, vegetation or animals, 
adversely affect property values or otherwise produce a public nuisance or hazard or violate any applicable zoning 
regulations or governmental law, ordinance or code. 

Section 10.07. Oil and Mining Operations. No portion of the Property shall be used for the purpose of boring, 
drilling, refining, mining, quarrying, exploring for or removing oil or other hydrocarbons, minerals, gravel or earth, except 
soil borings in connection with the improvement of said portion of the Property, and no derrick or other structure designed 
for use in boring for oil, natural gas or any other mineral shall be erected, maintained or permitted on any portion of the 
Property, except with the consent of the Association. 

Section 10.08. Dwelling in Other Than Residential Unit. No temporary building, trailer, basement, tent, 
shack, barn, outbuilding, shed, garage, or building in the course of construction or other temporary structure shall be used, 
temporarily or permanently, as a dwelling on any Lot or other portion of the Property, except with the consent of the 
Association. 

Section 10.09. Antennas. No outside radio, telegraphic, television or other electronic antenna, dish or other 
transmitting or receiving device shall be erected on any Lot or other portion of the Property, except with the consent of the 
Association, which shall be in compliance with Federal regulations. 

Section 10.10. Trees and Other Natural Features. After the transfer of title by the Sponsor to any Lot or other 
portion of the Property, no trees shall be removed from any Lot or portion of the Property, except with the permission of the 
Association. The Association, in its discretion, may adopt and promulgate rnles and regulations regarding the preservation 
of trees and other natural resources and wildlife upon the Property. The Association may designate certain trees, regardless 
of size, as not removable without written authorization. 

Section 10.11. Use and Maintenance of Slope Control Areas. Within any slope control area shown on any 
filed map or plat, no improvements, planting or other materials shall be placed or permitted to remain, nor shall any activity 
be undertaken, which may damage or interfere with established slope ratios, create erosion or sliding problems, change the 
direction or flow of drainage channels. The slope control areas of any Lot or other portion of the Property and all 
improvements thereon shall be maintained continuously by the Owner of said Lot or other portion of the Property, except in 
those cases where a governmental agent or other public entity or utility company is responsible for such maintenance. 

Section 10.12. Snowmobiles. No snowmobile or similar motor vehicle shall be operated on any portion of the 
Property except with the consent of the Association, subject, however, to the Town of Pittsford Zoning Code and the Parks 
and Recreation Law of the State of New York. 

Section 10.13. Commercial and Professional Activity on Propertv. No wholesale or retail business, service 
occupation or home business in conflict with applicable municipal laws and ordinances shall be conducted in or on any Lot 
or other portion of the Property without the consent of the Association, except by the Sponsor in conjunction with the initial 
construction, development, lease and sale of Lots, except that Association consent shall not be required for a legal home 
occupation requiring no visitor parking or employee parking. 

Section 10.14. Outside Storage. Outside storage or parking for more than one 72 consecutive hour period per 
month of commercial or recreational vehicle, unlicensed vehicle, camper, boat, truck or trailer shall be prohibited. 
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Section 10.15. Outdoor Repair Work. With respect to a Lot or other portion of the Property to which title has 
been transferred by the Sponsor, no work on any motor vehicles, boats or machines of any kind, other than minor servicing 
and maintenance, shall be permitted outdoors on such Lot or portion thereof, except with the consent of the Association. 

Section 10.16. Oversized, Commercial and Unlicensed Vehicles. Unless used in connection with the 
construction or sale of Lots by the Sponsor, or maintenance of the Property, the following shall not be permitted to remain 
overnight on the Property for more than 72 hours within any month: 

a. any vehicle which cannot fit into a garage of the size constructed by the Sponsor with the 
Units with the overhead garage door closed; 

b. commercial vehicles of a weight of two (2) tons or more, unless garaged; 

c. unlicensed motor vehicles of any type, unless garaged. 

Section 10.17. Clotheslines. No outdoor drying or airing of any clothing or bedding shall be permitted on the 
Property unless authorized by the Association. 

Section 10.18. Chain Link Fences. Unless otherwise consented to by the Association, no chain link fence 
shall be erected anywhere on the Property. 

Section 10.19. Prohibited Structures. No shack, barn, storage shed or other out-building, accessory structure, 
either temporary or permanent, shall be erected on any Lot. 

ARTICLE XI 
ENFORCEMENT, AMENDMENT AND DURATION OF DECLARATION 

Section 11.01. Declaration Runs With the Land. Each person or entity acquiring an interest in a Lot or other 
portion of the Property or otherwise occupying any portion of the Property, whether or not the deed, lease or any other 
instrument incorporates or refers to the Declaration, covenants and agrees for him, her, or itself, and for his, her or its heirs, 
successors and assigns, to observe, perform and be bound by the provisions of the Declaration, including personal 
responsibility for the payment of all charges which may become liens against his property and which become due while he is 
the owner thereof, and also covenants to incorporate this Declaration by reference in any deed, lease or other instrument 
further transferring an interest in such Lot or other portion of the Property. 

Section 11.02. Enforceability. The provisions of the Declaration shall bind the Property, shall be construed as 
running with the land and shall inure to the benefit of the Association, which shall be deemed the agent for all of its 
Members, and may be enforced by any Member or Owner, their respective legal representatives, heirs, successors and 
assigns, by actions at law or by suits in equity. As it may be impossible to measure monetarily the damages which may 
accrue to the beneficiaries hereof by reason of a violation of the Declaration, any beneficiary hereof shall be entitled to relief 
by way of irtjunction or specific performance, as well as any other relief available at law or in equity, to enforce the 
provisions hereof. Additionally, after 30 days written notice of any violation of the Declaration or the Associations Rules 
and Regulations, as adopted from time to time, the Lot Owner will be subject to a violation fee of $50 per day until the 
violation is cured. 

Section 11.03. No Waiver by Failure to Enforce. The failure of any beneficiary hereof to enforce any 
provision of the Declaration shall in no event be construed as a waiver of the right by that beneficiary or any other to do so 
thereafter, as to the same or a similar violation occurring prior to or subsequent thereto. No liability shall attach to the 
Sponsor, the Association, or any officer, director, employee, Member, agent, committee or committee member thereof, or to 
any other person or organization for failure to enforce the provisions of the Declaration. 
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Section 11.04. Obligation and Lien for Cost of Enforcement by Association. If the Association or any other 
party successfully brings an action to extinguish a violation or otherwise enforce the provisions of the Declaration, or the 
rules and regulations promulgated hereto, the costs of such action, including legal fees, shall become a binding, personal 
obligation of the violator. If such violator is (i) the Owner, (ii) any family member, tenant, guest or invitee of the Owner, 
(iii) a family member or guest or invitee of the tenant of the Owner, or (iv) a guest or invitee of (1) any member of such 
Owner's family or (2) any family member of the tenant of such Owner, such costs shall also be a lien upon the Lot or other 
portion of the Property owned by such Owner, if any. This paragraph shall not be applicable to any action brought by the 
Association against the Sponsor. 

Section 11.05. Inspection and Entry Rights. Any agent of the Association or the Architectural Committee may at 
any reasonable time or times, upon not less than 24 hours' notice to the Owner, enter upon a Lot or other portion of the 
Property to inspect the improvements thereon for the purpose of ascertaining whether the maintenance, construction or 
alteration of structures or other improvements thereon comply with the Declaration, or with rules and regulations issued 
pursuant hereto. Neither the Association nor any such agent shall be deemed to have committed a trespass or other wrongful 
act by reason of such entry or inspection. 

In addition to the above, ifthe Architectural Committee determines that it is necessary to trim, cut or prune any 
tree, hedge or other planting because its location or the height to which, or the manner in which it has been permitted to grow 
is unsightly, detrimental or potentially detrimental to persons or property, obscures the view of street traffic, or is otherwise 
in violation of this Declaration, the Association shall notify the Owner of the Lot or other portion of the Property who shall 
be obliged to remedy the violation. If the Owner fails to remedy the violation within 30 days after such notice is given, then 
the Association may take such remedial action at the expense of the Owner. 

Section 11.06. Default Notices to be Sent to Mortgagees. Each Owner shall notify the Association of the 
name of the mortgagee of any mortgage on such Owner's Lot. Upon receipt of such notice, the Association shall thereafter 
endeavor to provide such mortgagee with a duplicate copy of any notice of default sent to such Owner with regard to the 
violation by such Owner of any provision of this Declaration. 

Section 11.07. Amending or Rescinding. Unless otherwise specifically provided for herein, this Declaration 
may be amended or rescinded upon the consent in writing of the Owners of not less than two-thirds (2/3) of all Lots which 
are subject to this Declaration. In addition, so long as the Sponsor owns a Lot subject to this Declaration, the written consent 
of the Sponsor will be required for any amendment which adversely affects the interest of the Sponsor. 

In voting for such amendment or rescission, the Members voting rights shall be as set forth in Article III 
hereof 

The Owners of every Lot shall receive written notice of every proposed amendment or rescission at least 30 
days prior to the date set for voting on said proposed amendment or rescission. 

In addition to the approval of the Lot Owners and Sponsor, as provided for herein, no amendment or rescission 
which substantially affects the interest of any lending institutions shall become effective if lending institutions, which 
together are mortgagees on one-third (1/3) or more of the Lots, advise the Association in writing, prior to the date set for 
voting on the proposed amendment, that they are opposed to such amendment, which opposition must not be unreasonable. 
Written notice of any proposed amendment or rescission which substantially affects the interest of any lending institution 
first mortgagee shall be sent to all such lending institution first mortgagees whose names appear on the records of the 
Association at least 30 days prior to the date set for voting on the proposed amendment or rescission. 

Section 11.08. When Amendment or Rescission Become Effective. Any amendment or rescission to this 
Declaration shall not become effective until the instrument evidencing such change has been duly recorded in the office of 
the Monroe County Clerk. Such instrument need not contain the written consent of the required number of Owners, but 
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shall contain a certification by the Board of Directors of the Association that the consents required for such amendment have 
been received and filed with the Board. 

Section 11.09. Duration. The prov1s1ons of this Declaration shall, unless amended or rescinded as 
hereinbefore provided, continue with full force and effect against both the Property and the Owners thereof until December 
31, 2035, and, as then in force, shall be automatically, and without further notice, extended for successive periods often (10) 
years, except as otherwise set forth herein. 

Section 11. l 0. Construction and Interpretation. The Association shall have the right to construe and interpret 
the provisions of this Declaration and, in the absence of adjudication by a court of competent jurisdiction to the contrary, its 
construction or interpretation shall be final and binding as to all persons or property benefited or bound by the provisions. 

Any conflict in construction or interpretation between the Association and any other person or entity entitled to 
enforce the provisions hereof shall be resolved in favor of the construction or interpretation of the Association. The 
Association may adopt and promulgate reasonable rules and regulations regarding the administration, interpretation and 
enforcement of the provisions of this Declaration. In so adopting and promulgating such rules and regulations, and making 
and finding, determination, ruling or order or in carrying out any directive contained herein relating to the issuance of 
permits, authorizations, approvals, rules or regulations, the Association shall take into consideration the best interest of the 
Owners and other residents of the Property to the end that the Property shall be preserved and maintained as a high quality 
community. 

In granting any permit, authorization or approval, as herein provided, the Association may impose any 
conditions or limitations thereon as they shall deem advisable under the circumstances in each case in light of the 
consideration set forth in the immediately preceding paragraph hereof. 

Section 11.11. Conflict with Municipal Laws. The protective covenants, conditions and restrictions set forth 
herein shall not be taken as permitting any action or thing prohibited by the applicable zoning laws, or the laws, ordinances, 
rules or regulations of any governmental authority, or by specific restrictions imposed by any deed or lease. 

Section 11.12. Change of Conditions. No change of conditions or circumstances shall operate to amend any 
of the provisions of this Declaration, and the same may be amended only in the manner provided herein. 

Section 11.13. Invalidity of Agreement or Declaration. The determination by any court of competent 
jurisdiction that any provision hereof is unenforceable, invalid or void shall not affect the enforceability or validity of any 
other provision hereof. 

ARTICLE XII 
GENERAL 

Section 12.01. Headings and Captions. The headings and captions contained in this Declaration are for 
convenience only and shall not affect the meaning or interpretations of the content thereof. 

Section 12.02. Right Reserved to Impose Additional Protective Covenants. The Sponsor reserves the right to 
record additional protective covenants and restrictions prior to the conveyance of any lands encumbered by this Declaration. 

Section 12.03. Notice. Any notice required to be sent to the Sponsor, Owner or mortgagee under the 
provisions of this Declaration shall be deemed to have been properly sent when mailed, postage prepaid, to the last known 
address of the person who appears as the Sponsor, Owner or mortgagee on the records of the Association at the time of such 
mailing. 
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Section 12.04. Right of Association to Transfer Interest. Notwithstanding any other provision herein to the 
contrary, the Association and its successors, shall at all times have the absolute right to fully transfer, convey and assign its 
right, title and interest under this Declaration to any successor not-for-profit corporation or trust, and upon such assignment 
the successor corporation or trust shall have all the rights and be subject to all the duties of said Association as set forth in 
this Declaration and shall be deemed to have agreed to be bound by all provisions hereof, to the same extent as if the 
successor corporation or trust had been an original party and all references herein to the Board of Directors or Trustees of 
such successor corporation or trust. Any such assignment shall be accepted by the successor corporation or trust under a 
written agreement pursuant to which the successor corporation or trust expressly assumes all the duties and obligations of the 
Association. If the Association, for any reason, shall cease to exist without having first assigned its rights hereunder to a 
successor corporation or trust, the covenants, easements, charges and liens imposed hereunder shall nevertheless continue 
and any Owner may petition a court of competent jurisdiction to appoint a trustee for the purpose of organizing a not-for­
profit corporation or trust to take over the duties and responsibilities of the entity to exist, subject to the conditions provided 
for herein with respect to an assignment and delegation to a successor corporation or trust. 

Section 12.05. Right of Association To Transfer Functions. Unless otherwise specifically prohibited herein or 
within the Certificate of Incorporation or By-Laws of the Association, any and all functions of the Association shall be fully 
transferable in whole or in part to any other homeowners or residents association or similar entity. 

S&J MORRELL, INC. 

By: __________ _ 
Jeff Morrell, Vice President 

ALPINE RIDGE ASSOCIATION, INC. 

Jeff Morrell, President 
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STATE OF NEW YORK) 
COUNTY OF MONROE) ss.: 

On the __ day of in the year 201_ before me, the undersigned, a Notary Public in and for said 
State, personally appeared Jeff Morrell personally known to me or proved to me on the basis of satisfactory evidence to be 
the individual(s) whose name(s) is (are) subscribed to the within instrument and acknowledged to me that he/she/they 
executed the same in his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or 
the person upon behalf of which the individual(s) acted, executed the instrument. 

Notary Public 

Schedule A 

Legal Description 
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CERTIFICATE OF INCORPORATION 
OF 

ALPINE RIDGE ASSOCIATION, INC. 

Under Section 402 of the Not-for-Profit Corporation Law 

The undersigned, being at least 18 years of age and desiring to form a not-for-profit corporation under the Not­
for-Profit Corporation Law of the State of New York, hereby certifies that: 

I. The name of the Corporation is Alpine Ridge Association, Inc. 

2. The Corporation is a corporation as defined in subparagraph (5) of paragraph (a) of section 102 of the 
Not-for-Profit Corporation Law in that it is not formed for pecuniary profit or financial gain and no part of the assets, 
income or profit of the Corporation shall be distributable to, or inure to the benefit of, its members, directors or officers, 
or any private person, except to the extent permissible under the Not-for-Profit Corporation Law. The Corporation is a 
non-charitable corporation under section 201 of the Not-for-Profit Corporation Law. 

3. The Corporation is a homeowners association formed to promote and provide for the maintenance, 
preservation, and architectural control of the homes and common area of Alpine Ridge, Pittsford, Monroe County, New 
York (the "Property"), to promote the health, safety, and welfare of the residents of the community. 

4. In furtherance of, and not in limitation of, the purposes of the Corporation, the Corporation shall have 
all the powers now or hereafter granted to non-charitable corporations under the Not-for-Profit Corporation Law and 
any successor statute, including, without limiting the generality of the foregoing, the power to acquire, invest in, hold, 
sell, exchange and dispose of real and personal property of all kinds and varieties and interests, including security 
interests and mortgages therein. 

5. The Corporation is not formed to engage in any activity or for any purpose requiring consent or 
approval of any State official, department, board, agency or other body. No such consent or approval is required. 
Further, the Corporation is not formed to operate a hospital, drug maintenance program, certified home health agency, 
health maintenance organization or to provide hospital or health related services, or to offer a comprehensive health 
services plan as any of the foregoing are respectively defined in Articles 28, 33, 36, and 44 of the Public Health Law. 

6. The office of the Corporation will be located in the County of Monroe, State of New York. 

7. The initial directors of the corporation until the first annual meeting are as follows: 
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Jeffrey D. Morrell 
1501 Pittsford Victor Road 
Victor, New York 14564 

Scott M. Morrell 
1501 Pittsford Victor Road 
Victor, New York 14564 

Hannah Hall 
1501 Pittsford Victor Road 
Victor, New York 14564 
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8. The Secretary of State is designated as the agent of the Corporation upon whom process against it 
may be served. The post office address to which the Secretary of State shall mail a copy of any process against the 
Corporation served upon him is 1501 Pittsford Victor Road, Victor, New York 14564. 

9. Every person or entity who is a record owner of a fee interest in any Lot in the Property which is 
subject by covenants ofrecord (the "Declaration") to assessments by the Corporation, including contract vendors, and, 
in addition, the Sponsor, so long as it shall be the record owner of a fee interest in any Lot in the Property, whether or 
not subject to assessments by the Corporation, shall be a member of the Corporation. The Corporation shall have two 
(2) classes of membership. No person shall be a member of the Corporation solely on account of ownership of an 
interest in a Lot in the Property solely as security for the performance of an obligation. Membership shall be 
appurtenant to and may not be separated from record fee ownership of any Lot in the Property subject to assessment by 
the Corporation. 

10. Neither this Certificate ofincorporation nor the Corporation's By-Laws shall be amended in any 
manner which conflicts with the Declaration. 

11. Upon dissolution of the Corporation other than incident to a merger or consolidation, no part of the 
assets of the Corporation nor any of the proceeds thereof shall be distributed to the members, officers or directors of the 
Corporation as such, but all such property and proceeds shall, subject to the discharge of the Corporation's liabilities, be 
distributed as directed by the members of the Corporation to a public agency to be used for not-for-profit purposes 
similar to those for which the Corporation was created or for the general welfare of the residents of the municipality in 
which the Property is located or to a corporation, association, trust or other organization not organized for profit and 
operated exclusively for the promotion of social welfare, subject to the approval of a Justice of the Supreme Court of the 
State of New York. 

IN WITNESS WHEREOF, the undersigned has subscribed and affrrmed this Certificate as true under the 
penalties of perjury this March 5, 2019. 
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Louis M. D' Amato 
Woods Oviatt Gihnan LLP 
1900 Bausch & Lomb Place 
Rochester, New York 14604 
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By-Laws 

establishing 

Alpine Ridge Association, Inc. 

S&J Morrell, Inc. 
1501 Pittsford Victor Road 
Victor, New York 14564 

Sponsor 

Woods Oviatt Gilman LLP 
1900 Bausch & Lomb Place 
Rochester, New York 14604 

Attorneys for the Sponsor 
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BY-LAWS 
OF 

ALPINE RIDGE ASSOCIATION, INC. 

ARTICLE I 

NAME AND LOCATION 

SECTION 1.01 Name and Location. The name of the corporation is the ALPINE RIDGE ASSOCIATION, 
INC., hereinafter referred to as the "Association". The principal office of the Association shall be located in the Town of 
Pittsford, County of Monroe and State of New York. 

ARTICLE II 

DEFINITIONS 

As used in these By-Laws, the following terms shall have the definitions ascribed to them below: 

SECTION 2.01 Association. ALPINE RIDGE ASSOCIATION, INC., a New York not-for-profit 
corporation. 

SECTION 2.02 Declaration. The document entitled "Declaration of Protective Covenants, Conditions, 
Restrictions, Easements, Charges and Liens" imposed by the Sponsor of the Property, as defined below, as it may from time 
to time be supplemented or amended in the manner provided for in said Declaration. 

SECTION 2.03 Lot. Any portion of the Property identified as a separate parcel on the tax records of the 
Town of Pittsford or shown as a separate lot upon any recorded or filed subdivision map, with the exception of Association 
Property as defmed in the Declaration. 

SECTION 2.04 Member. Every person or entity who is a record owner of a fee interest in any Lot which is 
subject by covenants of record to assessments by the Association, including contract vendors and, in addition, the Sponsor, 
as that term is defmed in the Declaration, so long as it shall be the record owner of a fee interest in any Lot subject to the 
Declaration, whether or not subject to assessments by this Association. No person, however, shall be a member of the 
Association solely on account of ownership of an interest in a Lot solely as security for the performance of an obligation. 
Membership shall be appurtenant to and may not be separated from record fee ownership of any Lot subject to assessment 
by the Association. 

SECTION 2.05 Property. All property within Alpine Ridge. 

SECTION 2.06 Sponsor. S&J Morrell, Inc., its successors and assigns. 

SECTION 2.07 Townhome. A single family dwelling on the property that is attached to at least one (1) or 
more townhomes by means of a party wall or otherwise. 
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ARTICLE III 

MEMBERS 

SECTION 3.01 Membership in the Association. The Members of the Association shall be the Owners of 
Lots within the Property, provided that any person or entity holding such interest merely as security for the performance of 
an obligation shall not be a Member. The Association shall have two (2) classes of Membership. Class A members shall be 
all Owners of Lots except the Sponsor and the sole Class B member shall be the Sponsor or assignee. The Class B 
membership shall be the only class of membership entitled to vote for the election of directors, the transaction of any 
corporate business or any other matter until all Lots owned by Sponsor, including Lots incorporated by subsequent 
amendment to the Declaration, are transferred by the Sponsor, or until 15 years following the recording of the Declaration, 
whichever shall first occur. Immediately thereafter, the Sponsor's Class B membership shall be converted into Class A 
membership without further act or instrument and the Class A membership shall have full voting rights. 

SECTION 3.02 Right of Sponsor to Assign; Otherwise No Assignment. Sponsor may assign its 
membership in the Association to any person, corporation, association, trust or other entity, and such assignee, and any 
future assignee of such membership may make successive like assignments. Memberships in the Association shall not 
otherwise be transferable or assignable. 

ARTICLE IV 

MEETINGS OF MEMBERS; VOTING 

SECTION 4.01 Annual Meeting. There shall be an Annual Meeting of the Members on the first Tuesday of 
March at 8:00 p.m., or at such other date and time and at such other place convenient to the Members as shall be designated 
by the Board of Directors, which meeting shall be for the purpose of electing Directors and for the transaction of such other 
business as may come before the meeting. If the date fixed for the annual Meeting shall be a legal holiday, the meeting shall 
be held on the first day following, which is not a legal holiday. Failure to hold an Annual Meeting at the designated time 
shall not, however, invalidate the corporate existence or affect otherwise valid corporate acts. 

SECTION 4.02 Special Meetings. Special Meetings of the Members may be called at any time by the 
President or the Board of Directors, and shall be called by the Secretary of the Association at the request in writing of 
Members of the Association holding not less than the ten percent (l 0%) of the votes entitled to be cast at the meeting. 

SECTION 4.03 Notice of Meetings. Not less than ten (10) days or more than 30 days before the date of any 
Annual or Special Meeting of Members, the Association shall give to each Member written or printed notice stating the time 
and place of the meeting and, in the case of a Special Meeting, indicating that it is being issued by or at the direction of the 
person or persons calling the meeting and the purpose or purposes for which the meeting is called. Such notice shall be 
delivered either by mail or by presenting it to the Member personally, or by leaving it at such Member's residence as shown 
on the records of the Association. If mailed, such notice shall be deemed to be given when deposited in the United States 
mail, postage prepaid, addressed to the Member at his or her post office address as it appears on the records of the 
Association. Notwithstanding the foregoing provision, a waiver of notice in writing, signed by the person or persons entitled 
to such notice, whether before or after such meeting is held, or actual attendance at the meeting in person without objection 
to lack or deficiency of notice prior to the conclusion of the meeting, shall be deemed equivalent to the giving of such notice 
to such persons. Any meeting of Members, Annual or Special, may adjourn from time to time to reconvene at the same or 
some other place, and no notice need be given of any such adjourned meeting other than by announcement at the meeting at 
which the adjournment is taken. 

SECTION 4.04 Voting Rights. The Class B membership shall be the only class of membership entitled to 
vote for the election of directors, the transaction of any corporate business or any other matter until all Lots owned by 
Sponsor are transferred by the Sponsor, or until 15 years following the recording of the Declaration, whichever shall first 
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occur. Immediately thereafter, the Sponsor's Class B membership shall be converted into Class A membership without 
further act or instrument and the Class A membership shall have full voting rights, and each Member shall have one vote, 
regardless of the number of Lots owned. 

SECTION 4.05 Quorum and Vote. The presence in person or by proxy of Members having not less than 
one-half ( 1/2) of the total votes of the Membership entitled to vote shall constitute a quorum at any meeting. However, if a 
meeting cannot be held because a quorum is not present, the majority of the Members present, either in person or by proxy, 
may, without notice other than announcement to those physically present, adjourn the meeting to a time not less than 48 
hours later, until a quorum shall be present in person or by proxy, with the quorum required for each reconvened meeting 
being one-half ( 112) of the quorum required for the previous meeting, but never less than one-tenth (1110) of the total votes 
of the Membership entitled to vote. Directors shall be elected by the affirmative vote of Members entitled to vote and 
casting a plurality of the vote cast at a meeting of Members. With respect to all acts other than the election of Directors, the 
act of Members casting a majority of the votes cast at a meeting shall be the act of the Members unless the act of a greater or 
lesser number is required by law, or by the Certificate oflncorporation of the Association, the Declaration or these By-Laws. 

SECTION 4.06 Voting Regulations. The Board of Directors of the Association may make such regulations, 
consistent with the terms of the Declaration, the Certificate of Incorporation, these By-Laws and the Not-for-Profit 
Corporation Law of the State of New York, as it deems advisable for any meeting of the Members, in regard to proof of 
membership in the Association, evidence of right to vote, the appointment and duties of inspectors of votes, registration of 
Members for voting purposes and such other matters concerning the conduct of meetings and voting as it shall deem 
appropriate. 

SECTION 4.07 Entity Members. Any votes of an entity member may be cast by an appropriate partner, 
member, or officer of such entity. 

SECTION 4.08 Joint or Common Ownership. Any one (1) joint or common fee owner of a Lot shall be 
entitled to cast the vote with respect to the Lot so owned, but all such joint or common owners shall together cast only one 
(1) vote for each Lot conferring voting rights. If the owners are unable to determine how the vote shall be cast, no vote shall 
be cast. 

SECTION 4.09 Absentee Ballots. On any matter submitted to the Members for vote, other than the election 
of Directors of the Association, any Member entitled to vote may cast a vote without attending the meeting in question by 
filing a written statement with the Board of Directors prior to the meeting in question, specifying the issue on which the 
Member intends to vote and that the Member votes for or against the same. Members unable to attend a meeting at which 
Directors of the Association are to be elected shall be entitled to file an absentee ballot if so provided by the Board of 
Directors, or may vote by a proxy which shall be in writing and shall be filed with the Secretary of the Association. 

SECTION 4.10 Waiver and Consent. Wherever the vote of the membership is required by law or by the 
Certificate oflncorporation of the Association, the Declaration or these By-Laws, to be taken in connection with any action 
of the Association, the meeting and vote of the membership may be dispensed with if all Members who would have been 
entitled to vote upon the action if such meeting were held shall consent in writing to such action being taken. 

ARTICLEV 

BOARD OF DIRECTORS 

SECTION 5.01 Number of Directors. The business and affairs of the Association shall be managed by the 
Board of Directors. The number of Directors of the Association shall be five (5), except that an initial Board of three (3) 
Directors shall be designated by the Sponsor. The initial Board of Directors shall hold its first meeting within 30 days of 
transferring title to the first Lot. The initial Board of Directors shall serve until the first annual meeting after the Sponsor no 
longer has an interest in a Lot then subject to the terms of the Declaration. Directors need not be Members. 
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SECTION 5.02 Nominations. Nominations for election to the Board of Directors shall be made by a 
Nominating Committee which shall consist of a chairman, who shall be a member of the Board of Directors, and two (2) or 
more Members of the Association. Nominations also may be made from the floor at the Annual Meeting of the Association. 
The members of the Nominating Committee shall be appointed by the Board of Directors at least thirty (30) days prior to 
each Annual Meeting of the Members and shall serve only to make the nominations for Directors to be elected at that 
meeting. 

The Nominating Committee shall make as many nominations for election of the Board of Directors as it shall 
determine, in its sole discretion, but not less than the number of vacancies that are to be filled and such nomination may be 
made from Members of the Association. 

SECTION 5.03 Election. At the frrst Annual Meeting after the Sponsor relinquishes control of the Board of 
Directors, that is when it no longer has an ownership interest in a Lot then subject to the Declaration, the Members shall elect 
three (3) Directors for a term of two (2) years and two (2) Directors for a term of one (1) year. At each Annual Meeting 
thereafter, the Members shall replace those Directors whose terms have expired and elect such successor Directors for a term 
of two (2) years. Voting shall be by secret written ballot which shall: 

a. Set forth the number of vacancies to be filled; 

b. Set forth the names of those nominated by the Nominating Committee to fill such vacancies; and 

c. Contain space for a write-in for each vacancy. The persons receiving the largest number of votes 
shall be elected. Cumulative voting is not permitted. 

SECTION 5.04 Vacancies. Any vacancy occurring in the initial or any subsequent Board of Directors may 
be filled at any meeting of the Board of Directors by the affirmative vote of a majority of the remaining Directors (although 
less than a quorum) or by a sole remaining Director and, if not previously filled, shall be filled at the next succeeding 
meeting of the Members of the Association. Any Director elected to fill a vacancy shall serve as such until the expiration of 
the term of the Director whose vacancy such person was elected to fill. Any vacancy occurring by reason of an increase in 
the number of Directors may be filled by action of a majority of the entire Board of Directors and any Director so elected 
shall hold office until the next meeting of Members or until a successor is elected and qualifies. 

SECTION 5.05 Removal. At any meeting of Members, duly called at which a quorum is present, the 
Members may, by the affirmative vote of not less than two-thirds (2/3) of the Members entitled to vote, remove any Director 
or Directors from office with or without cause and may by plurality vote elect the successor or successors to fill any resulting 
vacancies for the unexpired term or terms of the removed Director or Directors. In addition the other Directors may, by the 
affirmative vote of not less than two-thirds (2/3) of the other Directors, declare the position of the Director vacant in the 
event the person filling such position shall be absent from three (3) consecutive meetings. This paragraph shall not apply to 
board members appointed by Sponsor. 

SECTION 5.06 Compensation. Directors shall not receive any compensation or salary for their services. 
Any Director may be reimbursed for his actual expenses incurred in the performance of his duties. A Director who serves 
the Association in any capacity other than as a Director or officer, however, may receive compensation therefor. 

SECTION 5.07 Regular Meetings. Regular Meetings of the Board of Directors shall be held monthly 
without notice at such places and at such times convenient to the Directors as may be designated from time to time by 
resolution of the Board of Directors. Should such meeting date fall on a legal holiday, that meeting shall be held at the same 
time on the next day which is not a legal holiday. 
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SECTION 5.08 Special Meetings. Special Meetings of the Board of Directors may be called at any time at 
the request of the President or any two (2) Directors after not less than two-(2) days' notice to each Director. The person or 
persons authorized to call such Special Meeting of the Board may fix any place convenient to the Directors as a place for 
holding such Special Meeting. Any Director may, in writing signed by such Director before or after the time of the Special 
Meeting stated therein, waive notice of any Special Meeting. The attendance of a Director at any Special Meeting without 
objection to lack or deficiency of notice prior to the conclusion of such meeting shall constitute a waiver of notice of such 
Special Meeting. Neither the business to be transacted at, nor the purpose of any Special Meeting need be specified in the 
notice or waiver of notice of such meeting, unless specifically required by law, by the Certificate of Incorporation of the 
Association or by these By-Laws. 

SECTION 5.09 Quorum and Voting. At all meetings of the Board of Directors, a majority of the entire 
Board of Directors shall constitute a quorum for the transaction of business, except as otherwise required by law, by the 
Certificate of Incorporation of the Association or by these By-Laws. Except in cases in which it is provided otherwise by 
law, by the Certificate of Incorporation or by these By-Laws, a vote of a majority of Directors present at a duly constituted 
meeting shall be sufficient to elect and pass any measure. In the absence of a quorum, the Directors present may adjourn the 
meeting from time to time by majority vote and without further notice, until a quorum shall attend. At any such adjourned 
meeting at which a quorum shall be present, any business may be transacted which might have been transacted as originally 
called. 

SECTION 5.10 Informal Action by Directors. Any action required or permitted to be taken by a meeting of 
the Board of Directors or of any committee thereof may be taken without a meeting, provided a written consent to such 
action is signed by all members of the Board of Directors or of such committee, as the case may be. Such written consent 
shall be filed with the minutes of proceedings of the Board or committee. 

SECTION 5.11 Powers of the Board. The Board of Directors may exercise all the powers of the 
Association, except such as are conferred upon or reserved to the Members by statute or by the Certificate of Incorporation 
or these By-Laws. The powers, duties and authority of the Board of Directors shall specifically include, but shall not be 
limited to, the following: 
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a. To determine, levy and collect the assessments and common charges as provided for in the 
Declaration. 

b. To collect, use and expand the assessments and charges collected for the maintenance, care and 
preservation and operation of the property of the Association as permitted by the Declaration. 

c. To procure and maintain adequate liability insurance covering the Association, its Directors, Officers, 
agents and employees and to procure and maintain adequate hazard insurance on such of the Association's real 
and personal properties and the Townhomes as it deems appropriate. 

d. To repair, restore or alter the properties of the Association or such other improvements for which the 
Association may now or hereafter have such responsibility under the Declaration, as amended, after damage or 
destruction by fire or other casualty or as a result of condemnation or eminent domain proceedings. 

e. To promulgate rules and regulations relating to the use, operation and maintenance of the Association 
Property for the safety and convenience of the users thereof or to enhance the preservation and use of facilities 
or which, in the discretion of the Association, shall serve to promote the best interests of the Members and to 
establish and enforce penalties for infractions thereof. 

f. To collect delinquent assessments by suit or otherwise, to abate nuisances and to enjoin or seek 
damages from Members for violations of the provisions of the Declaration or of any rules or regulations of the 
Association. 
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g. To pay all expenses incurred by the Association and all taxes owing by the Association. 

h. To declare the office of a member of the Board of Directors to be vacant in the event such Member 
shall be absent from three (3) consecutive meetings of the Board of Directors. 

i. To keep a complete record of the actions of the Board of Directors and the corporate affairs of the 
Association and such other records as it deems appropriate. 

j. To issue, or cause to be issued, upon request by any person, an "Assessment Certificate" as provided 
in the Declaration, setting forth the status of payment of assessment for any Lot. 

k. To grant easements or rights of way to any public or private utility corporation, governmental agency 
or political subdivision with or without consideration. 

l. To dedicate or transfer all or any part of the land which it owns for such purposes and subject to such 
conditions as may be agreed to by the Association and the transferee. Such a conveyance shall, however, 
require the consent of two-thirds (2/3) of the total votes of all Members at any meeting duly called and held or 
who shall vote upon written ballot which shall be sent to every Member not less than 30 days nor more than 60 
days in advance of the canvass thereof In addition, no such conveyance shall be made if lending institutions 
which together are frrst mortgagees on 33-1/3% or more of the Lots advise the Association in writing, prior to 
the date set for voting on the proposed conveyance, that they disapprove such conveyance, which disapproval 
must not be unreasonable. Written notice of any proposed conveyance shall be sent to all lending institution 
frrst mortgagees not less than 30 days nor more than 60 days prior to the date set for voting on the proposed 
conveyance. 

m. To enter into agreements, reciprocal or otherwise, with other homeowners and residents associations, 
condominiums and cooperatives for the use of or sharing of facilities. Such agreements shall require the 
consent of two-thirds (2/3) of the total votes of all Members voting upon written ballot which shall be sent to 
every Member not less than I 0 days nor more than 60 days in advance of the vote on the proposed agreement. 

n. To exercise for the Association all powers, duties and authority vested in or delegated to the 
Association and not reserved to the Members by other provisions of these By-Laws, the Certificate of 
Incorporation or the Declaration. 

SECTION 5.12 Duties of the Board. It shall be the duty of the Board of Directors to: 

a. Cause to be kept a complete record of all its acts and corporate affairs and to regularly present a 
written report thereon in compliance with New York statutes to the Members at the annual Meeting of the 
Members, or at any Special Meeting to present a written report only when same is requested in writing by at 
least one-fourth (114) of the Members who are entitled to vote. 

b. Supervise all officers, agents and employees of the Association and to see that their duties are 
properly performed. 

c. As more fully provided in the Declaration now or as hereafter amended or supplemented, to: 

(I) Fi.x the amount of Special Assessments and Maintenance Assessments and other 
assessments to be assessed and levied against each Lot at the time or times and in the manner provided in the 
Declaration. 
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(2) Send written notice of each assessment to every owner of a Lot subject thereto at the time 
and in the manner provided in the Declaration. 

(3) Foreclose the lien against any Lot for which assessments are not paid within 30 days after 
their due date, and to bring an action at law against the Member thereof personally obligated to pay the same. 

d. Issue, or cause an appropriate officer to issue, upon demand by any person, a Certificate setting forth 
whether or not any assessment has been paid. A reasonable charge may be made by the Board for the issuance 
of these Certificates. If a Certificate states an assessment has been paid, such Certificate shall be conclusive 
evidence of such payment. 

e. Procure and maintain adequate liability and hazard insurance for the Association Property, and if it so 
opts for the Townhomes. 

f. Cause the Association Property, and on the default of the Lot Owner, the exteriors of the Townhomes 
to be maintained. 

g. Cause all officers or employees having fiscal responsibilities to be bonded, as the Board of Directors 
may deem appropriate. 

h. Prepare annual fmance statements of the Association which are to be mailed to each Member by 
March 15th of each year. 

SECTION 5.13 Performance of Duties: Conflict of Interests. The Directors and Officers of the Association 
may freely make contracts, enter transactions or otherwise act for and in behalf of the Association relating to or incidental to 
its operations, notwithstanding the fact that they may also be acting as individuals or as Directors of the Association and as 
agents for other persons or business concerns or may be interested therein as stockholders of said corporations or business 
concerns or otherwise, provided, however, that all such dealings shall at all times be at arm's length for and in the best 
interests of the Association and otherwise lawful. 

ARTICLE VI 

OFFICERS 

SECTION 6.01 Officers. The officers of the Association shall be the President (who shall be a member of 
the Board of Directors), one (I) or more Vice Presidents (the number to be determined by the Board of Directors), the 
Secretary and the Treasurer and shall be appointed by the Board of Directors. The Board of Directors may elect such other 
officers as it shall deem desirable, such officers to have the authority to perform the duties prescribed from time to time by 
the Board of Directors. Two (2) or more offices may not be held by the same person. 

SECTION 6.02 Election. The election of officers shall take place at the first meeting of the Board of 
Directors following each Annual Meeting of the Members. 

SECTION 6.03 Term and Vacancies. The officers of the Association shall be elected annually by the Board 
of Directors and each shall hold offices until his or her successor shall have been duly elected, unless he or she shall sooner 
resign, or shall be removed or otherwise be disqualified to serve. The vacancy in any office arising because of death, 
resignation, removal or otherwise may be filled by the Board of Directors for the unexpired portion of the term. 

SECTION 6.04 Resignation and Removal. Any officer may be removed by the Board of Directors, with or 
without cause, whenever, in the judgment of the Board, the best interests of the Association will be served thereby. Any 
officer may resign at any time by giving written notice to the Board, the President or the Secretary. Such resignation shall 
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take effect on the date of receipt of such notice or any later time specified therein, and unless otherwise specified therein, the 
acceptance of such resignation shall not be necessary to make it effective. 

SECTION 6.05 President. The President shall be the chief executive officer, shall supervise the work of the 
other officers, shall preside at all meetings of Members, shall preside at all meetings of Directors and shall perform such 
other duties and functions as may be assigned him or her. He or she may sign, in the name of the Association, any and all 
contracts or other instruments authorized by the Board or these By-Laws. 

SECTION 6.06 Vice President. Any Vice President shall be capable of performing all of the duties of the 
President. He or she may sign, in the name of the Association, any and all contracts or other instruments authorized by the 
Board and shall perform such other duties and functions as may be assigned to him or her by the President or the Board. 

SECTION 6.07 Secretary. The Secretary shall cause notices of all meetings to be served as prescribed in 
these By-Laws, shall record the votes and keep the minutes of all meetings, shall have charge of the seal and corporate 
records of the Association, and shall perform such other duties as are assigned to him or her by the President or the Board. 
Any Assistant Secretary shall be capable of performing all of the duties of the Secretary. 

SECTION 6.08 Treasurer. The Treasurer shall have the custody of all moneys and securities of the 
Association and shall keep or cause to be kept regular books and records. He or she shall account to the President and the 
Board, whenever they may require it, with respect to all of his or her transactions as Treasurer and of the financial condition 
of the Association, and shall perform all other duties that are assigned to him or her by the President, the Board or these By­
Laws. 

SECTION 6.09 Other Officers. Such other officers as the Board may appoint shall perform such duties and 
have such authority as the Board may determine. 

SECTION 6.10 Compensation. No executive officers of the Association shall receive any stated salary for 
their services, provided that nothing herein contained shall preclude any executive officer from serving the Association in 
any other capacity and receiving compensation therefor. 

ARTICLE VII 

COMMITTEES 

SECTION 7.0 l Committees of Directors. The Board of Directors, by resolution adopted by a majority of 
the Directors in office, may designate one (I) or more committees, each of which shall consist of two (2) or more Directors, 
which committees, to the extent provided in the resolution, shall have and exercise the authority of the Board of Directors in 
the management of the affairs of the Association provided, however, that no such committee shall have the authority of the 
Board of Directors to approve an amendment to the Certificate of Incorporation of the Association or to these By-Laws or a 
plan of merger or consolidation. 

SECTION 7.02 Committees of the Association. The committees of the Association shall be the 
Architectural Standards Committee, the Nominating Committee and such other committees as the Board of Directors shall 
deem desirable. Each committee shall consist of a chairman and two (2) or more members and shall include a member of 
the Board of Directors. The Architectural Standards Committee shall have the duties and functions described for such 
committee in the Declaration. 

SECTION 7.03 Rules. Each committee may adopt rules for its own government not inconsistent with the 
terms of the resolution of the Board of Directors designating the committee or with rules adopted by the Board of Directors. 
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ARTICLE VIII 

FINANCE 

SECTION 8.01 Checks. All checks, drafts and orders for the payment of money, notes and other evidences 
of indebtedness issued in the name of the Association shall, unless otherwise provided by resolution of the Board of 
Directors, be signed by the President or Treasurer and countersigned by one (I) Director of the Association, provided that 
the President or Treasurer and Director so signing are not the same person. 

SECTION 8.02 Fiscal Year. The fiscal year of the Association shall be the twelve-(12) calendar months, 
ending December of each year, unless otherwise provided by the Board of Directors. 

SECTION 8.03 Annual Reports. There shall be a full and correct statement of the financial affairs of the 
Association including a balance sheet and a financial statement of operation for the preceding fiscal year. Such report shall 
be submitted at the Annual Meeting of the Members and filed within 20 days thereafter at the principal office of the 
Association. 

ARTICLE IX 

BOOKS AND RECORDS 

SECTION 9.01 Books and Records. The books, records and papers of the Association shall at all times, 
during reasonable business hours, be subject to inspection by any Member. The Declaration, Certificate of Incorporation 
and the By-Laws of the Association shall be available for inspection by any Member at the principal office of the 
Association. 

ARTICLEX 

CORPORATE SEAL 

SECTION 10.01 Corporate Seal. The Association shall have a seal in circular form having within the 
circumference thereof the full name of the Association. 

ARTICLE XI 

AMENDMENTS 

SECTION 11.01 Alteration, Repeal or Amendment. These By-Laws may be altered, repealed or amended 
and new By-Laws may be adopted at any regular or special meeting of the Members, by vote of a majority of Members 
entitled to vote present in person or by proxy or (except as to any matter affecting membership qualifications or voting 
rights) at any regular or special meeting of the Board of Directors or by the affirmative vote of a majority of the whole Board 
of Directors. 

SECTION 11.02 Conflict with Certificate of Incorporation or with Declaration. In the case of any conflict 
between the Certificate oflncorporation and these By-Laws, the Certificate oflncorporation shall control; and in the case of 
any conflict between the Declaration and these By-Laws, the Declaration shall control. 

ARTICLE XII 

INDEMNIFICATION 
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SECTION 12.01 Indemnification. To the extent pennitted by law, the Association shall indemnify and hold 
harmless any person made a party to any proceeding by reason of the fact that such person is or was a Director or officer of 
the Association against any loss or expense incurred by said person by reason of such proceeding, including the settlement 
thereof, except in relation to matters which such person is adjudicated to be liable for gross misconduct in the perfonnance 
of that person's duties. 
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SPONSOR'S CERTIFICATION 

STATE OFNEWYORK) 
COUNTY OF MONROE ) SS: Re: Alpine Ridg<Q Association, Inc. ("HOA•ryi 

We are the Sponsor and the principals of the Sponsor of the homeowners association 
otfering plan for the captioned property. 

We understand that we have primary responsibHity for compliance with the 
pi:t.)visfons of Article 23~A of the General Business Law, the regulations promulgated by the 
Office of the Attorney General in Pmt 22. and such other laws and regulations as may be 
applicable. 

We have read the entil'e offering plan. We have investigated the facts set forth in 
the offering plan and the underlying facts. We have exerciBed due diligence to form a basis for 
this certification. We jointly and severally certify that the offering plan does, and that documents 
submitted hereafter by us which amend or supplen11ent the offering plan \i\'ill: 

(j) set forth the detailed tctms of the transaction and be complete; c.urrent and 
accurate; 

(H) afford potential inV(;."Stors, purchasers and participants an adequate basis upon 
which to found their judgment; 

(iii) not omi~ any material fact; 
(iv) not contain auy untrue statement of a mateiial fact; 
(v) not c.ontain any fraud, deception, concealment, suppression, false pretense or 

fictitious or pretended purchase or sale~ 
(vi) not contain any promise or representation as to the future which is beyond 

reasonable expectation or unwarranted by existing circumstances; 
(vii) not contain any representation or statement which is false,, where we! (a) 

knew the lruth; (b) with reasonah1e effort could have known the truth; (c) made no reasonable 
effort to ascertain the truth; or (d) did not have knowledge concerning the n~presentation or 
statement made. 

We certify that the rights of 'way. se•vers and water lines, when constructed, will be 
in accordance with IOC'-al. government specifications. If the construction of the above public 
improvt'lments has not be.en completed prinr to conveyance to the Town of Pittsford or the 
Association. a oond or leuer of credit will be posted with the Town ()r Association. or other 
adequate security wm be provided in an amount to be detennined by ai:1 engineer licensed to 
practice as a professional engineer in the jurisdiction where the Association is located, which 
amount .shall not be l~ss th"n the amount required to complete such construction to required 
sp1;,-cifkations. 
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Th.is certification is made: under penalty of perjury for the benefit of aH persons to 
whom this offor is made. 

We understand that violatiODs are subject to the civiJ and crimii'lal penalties of the 
Genel'al Business Law and Penal Lai,.,., 

Dated: ----~+-/~!-' ~· 2019 

Sworn to before.J,Tie this 
II day of H-a:f . 2019 

-~· 
Notary I~c - -

' LOUIS M DAMATO 
Notmy Public .. State of New York 

Qualilicd iii ~.fonroe County 
No, OIDAJ..954365 

Commission Explrss 8/l/2021 

{7087352:3 } 

S&J Morrell, Jnc. 
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ENGINEER'S CERTIFICATION 

ST A TE OF NEW YORK 
COUNTY OF MONROE 

) 
) SS: Re: Alpine Ridge Association, Inc. ("HOA") 

The Sponsor of the offering plan to conve1t the captioned property to HOA ownership retained our 
fim1 to prepare a report describing the construction of the prope1ty (the "Report"). We prepared the subdivision 
plans and specifications dated March 23, 2019 and prepared the Report dated November 26, 2019, a copy of which 
is intended to be incorporated into the offering plan so that prospective purchasers may rely on the Report. 

We are licensed engineers in the State where the property is located. 

We understand that we are responsible for complying with Article 23-A of the General Business 
Law and the regulations promulgated by the Office of the Attorney General in Part 22 insofar as they are applicable 
to this Repmt. 

We have read the entire Report and investigated the facts set forth in the Report and the facts 
underlying it with due diligence in order to forn1 a basis for this ee1tification. This certification is made for the 
benefit of all persons to whom this offer is made. 

We certily that the Repo1t: 

(i) sets forth in na1rntive forn1 the description and/or physical condition of the entire prope1ty as it 
will exist upon completion of construction, provided that construction is in accordance with the plans and 
specifications that we examined; 

(ii) in our professional opinion affords potential investors, purchasers and participants an adequate 
basis upon which to found their judgment concerning the description and/or physical condition of the property as it 
will exist upon completion of construction, provided that construction is in accordance with the plans and 
specifications that we examined; 

(iii) does not omit any material fact; 

(iv) does not contain any untrue statement of a material fact; 

(v) does not contain any fraud, deception, concealment, or suppression; 

(vi) does not contain any promise or representation as to the future which is beyond reasonable 
expectation or unwarranted by existing circumstances; 

(vii) does not contain any representation or statement which is false, where we: (a) knew the truth; 
(b) with reasonable effo1t could have known the truth: (c) made no reasonable effort to ascertain the trnth: or (d) did 
not have knowledge concerning the representation or statement made. 

We further certify that we are not owned or controlled by and have no beneficial interest in the sponsor 
and that our compensation for preparing this Report is not contingent on the conversion of the property to an HOA 
or on the profitability or price of the offering. This statement is not intended as a guarantee or warranty of the 
physical condition of the property. 

oated: I ·u !.:.~ l \ 1' , 201 

Affinncd tQ befbre me this 
QQ_ day of J2£L'.w.l'.!!120 I J(-f 

~~~i~ ~~1"cc~ 

Marathon 

By: --
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Robe1t P. Bringley, Registered Engineer, Lie# 66924 

JOANNA L. STAPLETON 
NOTARY PUBLIC - STATE OF NEW YORK 

NO. 01-ST6062336 
QUALIFIED IN MONROE COUNTY 

MY COMMISSION EXPIRES 08·06·20J,;j 



ARCHITECT'S CERTIFICATION 

STA TE OF NEW YORK 
COUNTY OF MONROE 

) 
) SS: Re: Alpine Ridge Association, Inc. ("HOA") 

The Sponsor of the offering plan to convert the captioned property to HOA ownership retained our 
firm to prepare a report describing the construction of the property (the "Report"). We examined the townhome 
building plans and specifications that were prepared by CKH Architecture dated August 27, 2019, as well as the 
open-air pavilion plans dated August 27, 2019 and prepared the Report dated November 26, 2019, a copy of which 
is intended to be incorporated into the offering plan so that prospective purchasers may rely on the Report. 

We are a licensed architect in the State where the property is located. 
We understand that we are responsible for complying with Article 23-A of the General Business 

Law and the regulations promulgated by the Office of the Attorney General in Part 22 insofar as they are applicable 
to this Report. 

We have read the entire Report and investigated the facts set forth in the Report and the facts 
underlying it with due diligence in order to form a basis for this certification. This certification is made for the 
benefit of all persons to whom this offer is made. 

We certify that the Report: 

(i) sets forth in narrative form the description and/or physical condition of the entire property as it 
will exist upon completion of construction, provided that construction is in accordance with the plans and 
specifications that we examined; 

(ii) in our professional opinion affords potential investors, purchasers and participants an adequate 
basis upon which to found their judgment concerning the description and/or physical condition of the property as it 
will exist upon completion of construction, provided that construction is in accordance with the plans and 
specifications that we examined; 

(iii) does not omit any material fact; 

(iv) does not contain any untrue statement of a material fact; 

(v) does not contain any fraud, deception, concealment, or suppression; 
(vi) does not contain any promise or representation as to the future which is beyond reasonable 

expectation or unwarranted by existing circumstances; 

(vii) does not contain any representation or statement which is false, where we: (a) knew the truth; 
(b) with reasonable effort could have known the truth; ( c) made no reasonable effort to ascertain the truth; or ( d) did 
not have knowledge concerning the representation or statement made. 

We further certify that we are not owned or controlled by and have no beneficial interest in the sponsor 
and that our compensation for preparing this Report is not contingent on the conversion of the property to an HOA 
or on the profitability or price of the offering. This statement is not intended as a guarantee or warranty of the 
physical condition of the property. 

Dated: bccc ..... w 2..] , 201+ 

Affirmed to before me this 
lJ day of J>ec~!?or201.:1 

~· V\ 1M~ OtafY PubliC 
UsaN. Moore 

Notaty Public, State of New York 
Quaf!fl~d In Monroe Counfy 

CommlSSIOn Expires §/ R \11.-
{ 7B71706: }'.i'A.-:4'c>1v\\O<..l'f~'-8 

,/ 
CKH Arcltitecture. . 

I i/ ( . I lf. ' ; /; 11., I \.J J .·, ~ / -i;;f J "1 :7 i 4 ! I) By· /." 1
11 ;J lvr-r1 / ,.1

1 f./,)i1i //Yllf/1 11/t • ! / ti - ;.i . .1L ''';,.•/ _,,~,-"~' ,,_., W-6 (\-

'•'•"' hristine K. Belliiessey, Archife~t, Lie. No. 030311 



ADEQUACY OF BUDGET CERTIFICATION 
RE: Alpine Ridge Homeowners Association, Pittsford, New York 

The sponsor of the homeowners association offering plan for the captioned 
property retained our firm to prepare Schedule A containing projections of income and 
expenses for the first year of operation as a homeowners association. Our experience in 
this field includes: 

Over Thirty (30) years experience in the management of homeowners associations, 
condominiums, commercial office and retail. I am a current Board Member of the 
Community Associations Institute for Upstate NY Chapter (CAI) and hold designations 
as a Real Property Administrator and Facilities Manager Administrator from Building 
Owners and Managers Institute (BOMI) since 2001. 

Realty Performance Group currently is the managing agent for Fifty-Two homeowners 
associations and condominiums, totaling over 3,900 living units. 

We understand that we are responsible for complying with Article 23-A of the 
General Business Law and the regulations promulgated by the Department of Law in Part 
22 insofar as they are applicable to Schedule A. 

We have prepared the Schedule and investigated the facts set forth in the 
Schedule and the facts underlying it with due diligence in order to form a basis for this 
certification. We also have relied on our experience in managing residential property. 

We certify the projections in Schedule A appear reasonable and adequate under 
existing circumstances, and the projected income appears to be sufficient to meet the 
anticipated operating expenses for the projected first year of operation as a homeowners 
association. 

We certify that the Schedule: 

(i) sets forth in detail the projected income and expenses for the first year of HOA 
operation; 

(ii) affords potential investors, purchasers and participants an adequate basis upon 
which to found their judgment concerning the first year of operation as a homeowners 
association; 

(iii) does not omit any material fact; 

(iv) does not contain any untrue statement of a material fact; 

(v) does not contain any fraud, deception, concealment, or suppression; 
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(vi) does not contain any promise or representation as to the future which is 
beyond reasonable expectation or unwarranted by existing circumstances; 

(vii) does not contain any representation or statement which is false, where 

We: (a) knew the truth; (b) with reasonable effort could have known the truth; (c) 
. made no reasonable effort to ascertain the truth; or (d) did not have knowledge 
concerning the representation or statement made. 

We further certify that I am/we are not owned or controlled by the sponsor. 

We understand that a copy of this certification is intended to be incorporated into 
the offering plan. This statement is not intended as a guarantee or warranty of the income 
and expenses for the first year of operation as a homeowners association. 

This certification is made under penalty of perjury for the benefit of all persons to 
whom this offer is made. We understand that violations are subject to the civil and 
criminal penalties of the General Business Law and Penal Law. 

REALTY PERFORMANCE GROUP, INC. 

By: ~-~' 
Name: Robert F. Marvin, RPA, FMA 
Title: President 

Sworn to before me this 

J.,Q day of Oc:tr?bi'rL, 2019 

c 1 • 
{ 
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Management Agreement 
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MANAGEMENT AGREEMENT 

This Agreement, made this 1st day of September, 2019 between ALPINE RIDGE HOMEOWNERS 
ASSOCIATION, INC., having its principal office at c/o Jeff Morrell, Attention: Hanna Hall, Morrell Builders, 
1501 Pittsford-Victor Rd., Victor, New York 14564, herein called Association, and REALTY 
PERFORMANCE GROUP, INC., having its principal office at 1800 Hudson Ave., Suite 100, Rochester, New 
York 14617 herein called Agent. 

In consideration of the terms, conditions, and covenants hereinafter set forth, the parties hereto mutually agree as 
follows: 

ARTICLE ONE 

Association hereby appoints Agent, and Agent hereby accepts appointment on the terms and conditions 
hereinafter provided, as exclusive managing agent for the property known as Alpine Ridge Homeowners 
Association, consisting of 48 homes (when completed), located at Pittsford, New York, which is hereinafter 
referred to as the Property. 

Except as provided in Article Ten herein, this Agreement shall be for a tenn of three years, commencing 
September I, 2019 and terminating August, 31 2022. 

ARTICLE TWO 

In order to facilitate efficient operations, Association shall furnish Agent with a complete set of plans and 
specifications for the Property, if available, any rules and regulations established for the Property, all legal 
documents, a current assessment roll indicating the status of all homeowners on collections of assessments and 
other charges, copies of current insurance policies, any existing contracts affecting the Property, and any other 
pertinent information on the Property and Association. With the aid of these documents and inspection made by 
competent personnel, Agent will infonn itself with respect to the layout, construction, location, character, plan 
and operation of the lighting, heating, plumbing, and ventilating systems, as well as elevators, if any, and other 
mechanical equipment in the Property that are the responsibility of Association. Copies of guarantees and 
warranties pertinent to the construction of the Property and in force at the time of the execution of this Agreement 
shall be furnished to Agent. 

ARTICLE THREE 

Agent shaJI arrange for the employment of all managerial personnel necessary for the efficient discharge of the 
duties of Agent hereunder. Compensation for the services of such employees shall be the responsibility of Agent. 
Agent and those employees of Agent who are responsible for the handling of Association's monies shall, without 
expense to Association, be bonded by a fidelity bond with a company to be determined by Agent and in an 
amount acceptable to Agent and Association. 

ARTICLE FOUR 

Under the personal and direct supervision of Agent, Agent or one of its employees shall render services and 
perform duties as follows: 

a) Maintain a comprehensive system of office records and books, which records shall be subject to 
examination by authorized agents of Association at all reasonable hours. Agent shall maintain a current roster of 
individual homeowners and make such record changes as are appropriate in connection with all transfers of 
ownership, a roster of tenants in the Property, a roster of Board members and officers of Association. 
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b) Maintain businesslike relations with homeowners whose service requests shall be received, 
considered, and recorded in systematic fashion in order to show the action taken with respect to each. 
Complaints of a serious nature shall, after thorough investigation, be reported to Association with appropriate 
recommendations. Agent shall assist Association in the enforcement of the provisions of Association's 
Declaration, By-Laws, rules and regulations, and any other governing documents. Agent shall maintain regular 
office hours of 8:30 AM to 5:00 PM weekdays, except holidays, and shall provide a 24-hour emergency 
answering service during non-business hours. 

c) Collect, record and deposit all monthly assessments, late fees, fines, and other charges due from 
homeowners. Agent shall prepare and deliver a payment coupon book or twelve pre-addressed payment 
envelopes, at Association's option, for each homeowner for each fiscal year. Association hereby authorizes Agent 
to request, demand, collect, receive and receipt for any and all charges which may at any time be or become due 
to Association. Agent agrees to send one notice per month to any homeowners delinquent in the payment of fees 
due to Association, and to commence such legal action in the name of Association, when authorized by 
Association, against delinquent homeowners. 

d) Investigate, hire, pay, supervise, and discharge the maintenance personnel necessary to be employed in 
order to be able to provide minor repair and maintenance services to the Property. Such personnel shall in every 
instance be in Agent's employ, and compensation for the services of such employees, as evidenced by payrolls 
certified by Agent, shall be considered part of the expenses of Association. Agent shall not be responsible for the 
acts, defaults, or negligence of such maintenance employees if reasonable care has been exercised in their 
appointment and retention. The charge rate for such maintenance employees of Agent shall range be $55.00 per 
hour, portal to portal, plus mileage at $0.565 per mile. Such charge rates are subject to reasonable change by 
Agent periodically as may be necessary due to compensation changes or travel expense increases. Agent shall 
prepare for execution, filing and payment all employment forms, reports, and returns required by law in 
connection with unemployment insurance, worker's compensation insurance, disability benefits, social security, 
and other similar taxes now in effect or hereafter imposed. 

e) Cause the common areas of the buildings, appurtenances, and grounds on the Property to be 
maintained, including but not limited to lawn mowing and fertilization, tree and shrub trimming and fertilization, 
shrub bed maintenance, snow removal, trash removal and recycling, annual pot hole repairs in pavement, common 
area cleaning, if applicable, and other maintenance and repair work as may be necessary. With the exception of 
payments required for taxes, insurance, utilities, and Association-approved contractual obligations, no expenditure 
shall be made in excess of$1,000.00 for any item without the prior approval of Association; excepting, however, 
that emergency repairs, involving manifest danger to life or property, or immediately necessary for the 
preservation and safety of the Property, or the safety of the homeowners, or required to avoid the suspension of 
any necessary service to the Property, may be made by Agent irrespective of the cost limitation imposed by this 
paragraph. Notwithstanding this authority as to emergency repairs, it is understood and agreed that Agent will, if 
at all possible, confer immediately with Association regarding every such expenditure. 

t) Subject to approval by Association, make contracts for water, electricity, gas, fuel oil, telephone, 
vennin extennination, and other necessary services or such of them that Agent shall deem advisable; and place 
orders for such equipment, tools, appliances, materials; and supplies as are necessary to properly maintain the 
Property. All such contracts and orders shall be made in the name of Association and shall be subject to the 
limitations set forth in Paragraph ( e) of this Article Four. When taking bids or issuing purchase orders, Agent 
shall secure for credit to Association any discounts, commissions, or rebates obtainable as a result of such 
purchases. 

g) Agent shall conduct weekly inspections of the Property, checking the general condition of the 
common areas, performance of Association's subcontractors, violations of Association rules and regulations, etc. 

h) Obtain and submit to Association for approval, quotes for insurance needed to protect the Association 
(or as required by law), including, when appropriate, public liability insurance, directors and officers liability 
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insurance, boiler insurance, fire and extended coverage insurance, and burglary and theft insurance. Agent shall 
be a named insured on all such insurance policies during the tenn of this Agreement. 

i) From the funds collected and deposited in the special account hereinafter provided, cause to be 
disbursed regularly and punctuaJJy the Association real estate taxes, fire and other hazard insurance premiums, the 
amount specified for allocation to the funds for replacements and reserves, the sums otherwise due and payable by 
Association as operating expenses authorized to be paid under the terms of this Agreement, including Agent's 
fees. After disbursements, any balance remaining in the special account may be transferred from time to time, but 
only as specifically directed by Association in writing. 

j) As a standard practice, Agent shall render to Board members of Association by not later than the tenth 
business day of each month a financial report on the operation of the Property during the previous month. Said 
financial report shall include the following: 

(1) Balance sheet, including assets, liabilities, detailed reserve accounts, and members equity. 
(2) Budget comparison report, comparing actual to budgeted amounts, showing the variance in both 
dollars and percentages for both the current month and year to date. 
(3) Homeowner assessment roll, listing each homeowner by unit number. 
(4) Rent roll, including each known tenant in the property, listed by unit number. 
(5) Expense register, listing every disbursement. 
(6) Delinquency report. 
(7) Reconciled bank statements. 
(8) Schedule of accounts payable, if any. 
(9) Other more detailed reports, if needed, are available, including a trial balance, general ledger, etc. 

k) Prepare at least 30 days before the beginning of each new fiscal year, an operating budget setting forth 
an itemized statement of the anticipated receipts and disbursements for the new fiscal year, taking into account the 
general condition of the Property. Once approved by the Board of Association, said budget shall be broken down 
on a monthly basis by Agent. 

I) Attend the annual meeting of the Association and prepare and send meeting notices, ballots, proxies, 
etc. to homeowners. Attend the periodic Board meetings of Association, to a maximum of eleven such Board 
meetings per year. If the duration of any meeting exceeds two hours in length, Agent shall be entitled to 
additional compensation, as described in Article 8 (e). 

m) It shall be the duty of Agent at all times during the tenn of this Agreement to operate and maintain the 
Property according to the highest standards achievable consistent with the overall plan of Association, and to this 
end Agent shall see that all homeowners are informed with respect to the rules, regulations, and notices as may be 
established for the Property. Agent shall be expected to perform such other acts and deeds as are reasonable, 
necessary, and proper in the discharge of its duties under this Agreement. , 

ARTICLE FIVE 

Everything done by Agent under the provisions of Article Four shall be done as agent of Association, and all 
obligations or expenses incurred thereunder shall be for the account on behalf and at the expense of Association, 
except that Association shall not be obliged to pay the overhead expenses of Agent's office. Authorized expenses 
include all legal expenses, including without limitation reasonable attorney's fees, incurred in any action, 
proceeding, or suit in connection with the operation and management of the Property. However, no such action, 
proceeding or suit shall be commenced on behalf of Association without its prior consent. Any payments to be 
made by Agent hereunder shall be made out of such sums as are available in the special account of Association, or 
as may be provided by Association. Agent shall not be obliged to make any advance to or for the account of 
Association or to pay any sum, except out of funds held or provided as aforesaid, nor shall Agent be obliged to 
incur any liability or obligation for the account of Association without assurance that the necessary funds for the 
discharge thereof will be provided. 
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ARTICLE SIX 

Agent shall establish and maintain, in a bank whose deposits are insured by an agency of the federal government 
and in a manner to indicate the custodial nature thereof, a bank account for the deposit of monies of Association, 
with authority to draw thereon for any payments to be made by Agent to discharge any liabilities or obligations 
incurred pursuant to this Agreement, and for the payment of Agent's fee, all payments subject to the limitations in 
this Agreement. Such depository shall be selected by Agent. Agent shall not be held liable in the event of 
bankruptcy or failure or a depository. Any such accounts shall be separate and apart from Agent's accounts. 

ARTICLE SEVEN 

Association agrees to indemnify, defend, and save the Agent harmless from all suits in connection with the 
Property and from liability for damage to property and injuries to or death of any employee or person 
whomsoever, and to carry, at its own expense, necessary pubJic liability, elevator liability (if elevators are part of 
the equipment of the premises), and worker's compensation insurance adequate to protect the interests of the 
parties hereto. 

ARTICLE EIGHT 

As compensation for services rendered by Agent in accordance with this Agreement, Association agrees to pay 
Agent as follows; 

1-10 units: Management fee of $200.00 per month $2,400.00 annually. 

11-25 units: Management fee of $350.00 per month $4,200.00 annually. 

26-40 units: Management fee of $575.00 per month $6,900.00 annually. 

41-48 units: Management fee of $985.00 per month $11,820.00 annually. 

a) For management, a fee computed and payable monthly based on the number of units constructed as 
listed above. Payments due Agent for periods of less than a calendar month shall be prorated over the number of 
days for which compensation is due. The monthly management fee payable during the second year hereof and 
any annual renewal period shall be equal to the fee payable during fhe immediately preceding month plus an 
increase equivalent to the greater of three percent (3%) or the percentage increase in the Consumer Price Index 
(CPI-U) during the preceding calendar year or any renewal period. 

b) If Association requests the presence of a representative of Agent at a special Board meeting of 
Association (other than the annual meeting and 3 monthly Board meetings) or a subcommittee meeting of 
Association, so long as Agent is given sufficient notice, Agent shall attend. Agent shall be paid an additional fee 
of$75.00 per hour of attendance at any such meetings. 

c) Association shall reimburse Agent for any and all out of pocket expenses incurred directly for 
Association, including but not limited to postage, long distance telephone call charges, stationery, assessment 
payment coupons. and other pre-printed forms utilized at or for the Property, at cost, Association's share of the 
cost associated with the emergency answering service provided by Agent, and photocopies at $0.10 per copy 
black/white and $0.15 for colored per copy. 

d) If during the tenn of this Agreement, Agent is required to prepare and submit an insurance claim to 
Association's insurance carrier, Agent shall be entitled to a fee equivalent to ten percent (10%) of the cost of said 
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insurance claim. Agent shall include said fee in any such insurance claim as an administrative, management or 
overhead expense. 

e) For any services provided by Agent to Association that are not specified herein, Agent shall be paid an 
hourly fee of$50.00 per hour for manager time, and $35.00 for support staff time, unless otherwise agreed by the 
parties hereto. 

ARTICLE NINE 

Agent shall devote such of its time as it deems necessary to manage the Property in a prudent and efficient 
manner. Either of the parties may engage in and/or possess an interest in other business ventures of any nature 
and description, independently or with others, including but not limited to.the ownership, financing, leasing, 
operation, management, syndication, brokerage, and development of real property; and neither party shall have 
any rights by virtue of this Agreement in and to said independent ventures or as to the income or profits derived 
therefrom. The fact that either party or any other entity in which it has interest or is employed by, is directly or 
indirectly interested in or connected with, any person, firm or corporation employed by either party, to render or 
perfon11 a service for the Property, or to or from whom either party may lease with or employing such person, 
firm or corporation or from otherwise dealing with him or it and neither party, its parent, subsidiary, or any 
affiliate, as such, shall have any rights in or to any income or profits derived therefrom. If either party has an 
interest in any other person, firm, or corporation, directly or indirectly, which such party intends to employ to 
render a service for the Property, it shall notify the other party of the interest and will not so employ such person, 
finn, or corporation unless the fees to be paid for such service are competitive with those rates charged for similar 
services by disinterested parties in the general vicinity of the Property. 

ARTICLE TEN 

a) Unless cancelled pursuant to Paragraph (a), (b), (c), or (d) of this Article, this Agreement shall be in 
effect for the term indicated in Article One above and thereafter for additional three year renewal periods from 
time to time, unless on or before sixty (60) days prior to the expiration of any such three year term, either party 
shall notify the other, in writing, that it elects to terminate this Agreement. 

b) This Agreement may be terminated by either of the parties in writing as of the end of any calendar 
montl1as .. nrntuaHy ~ 

c) Jn the event a petition in bankruptcy is filed by or against either Association or Agent, or in the event 
that either shall make an assignment for the benefit of creditors or take advantage of any insolvency act, either 
party hereto may terminate this Agreement without notice to the other, but prompt written advice of such action 
shall be given to the consenting parties. 

d) Notwithstanding the foregoing, this Agreement shall terminate in any event, and all obligations of the 
parties hereunder shall cease (except as to liabilities or obligations which have accrued or arisen prior to such 
termination, or which accrue pursuant to Paragraph (e) in Article Ten as a result of such termination, and 
obligations to insure and indemnify), upon the occurrence of any of the following events: 

(i) Breach of Agreement - Thirty (30) days after the receipt of notice by either party to the other 
specifying in detail a material breach of this Agreement, if such breach has not been cured within said thirty (30) 
day period; or if such breach is of a nature that it cannot be cured within said thirty (30) day period but can be 
cured within a reasonable time thereafter, if efforts to cure such breach have not commenced and/or such efforts 
are not proceeding and being continued diligently both during and after such thirty (30) day period prior to the 
breach being cured. However, the breach of any obligation of either party hereunder to pay any monies to the 
other party under the terms of this Agreement shall be deemed to be curable within thirty (30) days. 
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(ii) Failure To Act, Etc. - In the event that any insurance required of Association is not maintained 
without any lapse, or it is alleged or charged that the Property, or any portion thereof, or any act or failure to act 
by Association, its agents and employees with respect to the Property, fails to comply with any law or regulation, 
or any order ruling of any public authority, and Agent, in its sole discretion, considers that the action or position 
of Association or its representatives with respect thereto may result in damage or liability to Agent, or disciplinary 
proceeding with respect to Agent's license, Agent shall have the right to terminate this Agreement at any time by 
written notice to Association of its election to do so, which termination shall be effective upon the service of such 
notice. Such termination shall not release the indemnities of Association set forth herein. 

(iii) Excessive Damage - Upon the destruction of nor substantial damage to the Property by any 
cause, or the taking of all or a substantial portion the Property by eminent domain, in either case making it 
impossible or impracticable to continue operation of the Property. 

(iv) Inadequate Insurance - If Agent deems that the liability insurance obtained by Association is 
not reasonably satisfactory to protect its interest under this Agreement, and if Association and Agent cannot agree 
as to adequate insurance, Agent shall have the right to cancel this Agreement upon the service of notice to 
Association. 

e) lf(I) Association terminates this Agreement before the end of the initial term or any subsequent term 
year for any reason other than for a breach by Agent under Paragraph (d) (i) above, or if (2) Agent terminates this 
Agreement for a breach by Association under Paragraph (d) (i) above or pursuant to the provisions of Paragraph 
(d) (ii) or (d) (iv) above, then in any such event, Association shall be obligated to pay Agent as liquidated 
damages an amount equal to the management fee earned by Agent, as determined under paragraph (a) in Article 
Eight above, for the calendar month immediately preceding the month in which the notice of termination is given 
to Agent or to Association, multiplied nths and/or portions thereof remaining from the , 
termination date until the end of term or . .. ich the termination occurred. Such damages, 
plus any amounts accruing to AgcnfprioriO'SUCh terii1liiliiTOO;~hall be due and payable upon termination of this 
Agreement. To the extent that funds are available, such sums s~all be payable from the operating and/or other 
Property bank accounts maintained by Agent. Any amount due Ill excess of the funds available from said 

accounts shall be paid by Association to Agent upon demand. ·"-.~ (Ji-..~.lf:....le__t,~'Ji-~.X':~~·-~~~··· 

f) Upon termination of or withdrawal from this Agreement, Association shall assume the obligations of 
any contract or outstanding bill executed by Agent under this Agreement for and on behalf of Association and 
responsibility for payment of all unpaid bills. In addition, Association shall furnish Agent security, in an amount 
satisfactory to Agent, against any obligations or liabilities which Agent may have properly incurred on 
Association's behalf under this Agreement. Agent may withhold funds for sixty ( 60) days after the end of the 
month in which this Agreement is terminated, in order to pay bills previously incurred but not yet invoiced and to 
close accounts. Agent shall deliver to Association, within sixty (60) days after the end of the month in which this 
Agreement is terminated, any balance of monies due Association which were held by Agent with respect to the 
Property, as well as a final accounting reflecting the balance of income and expenses with respect to the Property 
as of the date of termination or withdrawal, and all records, receipts for deposits, and other papers or documents 
which pertain to the Property. All leases, keys, contracts, and other documents necessary for the day-to-day 
operation of the Property shall be delivered to Association by Agent on the termination date. 

g) All representations and warranties of the parties contained herein shall survive the termination of this 
Agreement. All provisions of this Agreement that require Association to have insured or to defend, reimburse, or 
indemnify Agent shall survive any termination; and if Agent is or becomes involved in any proceeding or 
litigation by reason of having been Association's Agent, such provisions shall apply as if this Agreement were still 
in effect. 
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ARTICLE ELEVEN 

a) Agent is authorized to deal with Association's Board President, or in his or her absence, the Vice 
President, on all matters relating to the management of the Property, unless otherwise directed by the Board, in 
writing. Agent is directed not to accept direction or instructions from anyone else. 

b) All notices in relation to this Agreement shall be in writing and mailed, postage paid: if to 
Association, to the President of Association at his or her then current address; if to Agent, to Realty Performance 
Group, Inc., 1800 Hudson Ave, Suite I 00, Rochester, New York 14617, unless otherwise directed by either party, 
in writing. 

c) Invalidation of any portion of this Agreement or any provision shall in no way affect any other 
provision, which shall remain in full force and effect. 

d) This Agreement may be executed in counterparts and all such counterparts, as so executed, shall 
constitute one agreement binding upon all the parties thereto, notwithstanding that all the parties are not 
signatories to the original or the same counterpart. 

e) This Agreement shall be binding upon the successors and assigns of the contracting parties. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and year first above written. 

Agent: 
REAL TY PERFORMANCE GROUP, INC. 

1£i'i: Robert F. Marvin, President 

Association: 
ALPINE RIDGE HOMEOWNERS ASSOCIATION, INC. 
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